afran]n
CISCO.

]
g
=
=
=
=
.
(-
B
(+
=

Cisco Jabber 12.9 31 XI|3E RS

& BE: 202047 H9 H
ExiES BER: 2024 4 H 2 H

Americas Headquarters
Cisco Systems, Inc.
170 West Tasman Drive
San Jose, CA 95134-1706
USA
http://www.cisco.com
Tel: 408 526-4000
800 553-NETS (6387)
Fax: 408 527-0883



© 2024 Cisco Systems, Inc. {41 i3 AUF .



THE SPECIFICATIONS AND INFORMATION REGARDING THE PRODUCTS IN THIS MANUAL ARE SUBJECT TO CHANGE WITHOUT NOTICE. ALL STATEMENTS,
INFORMATION, AND RECOMMENDATIONS IN THIS MANUAL ARE BELIEVED TO BE ACCURATE BUT ARE PRESENTED WITHOUT WARRANTY OF ANY KIND,
EXPRESS OR IMPLIED. USERS MUST TAKE FULL RESPONSIBILITY FOR THEIR APPLICATION OF ANY PRODUCTS.

THE SOFTWARE LICENSE AND LIMITED WARRANTY FOR THE ACCOMPANYING PRODUCT ARE SET FORTH IN THE INFORMATION PACKET THAT SHIPPED WITH
THE PRODUCT AND ARE INCORPORATED HEREIN BY THIS REFERENCE. IF YOU ARE UNABLE TO LOCATE THE SOFTWARE LICENSE OR LIMITED WARRANTY,
CONTACT YOUR CISCO REPRESENTATIVE FOR A COPY.

The Cisco implementation of TCP header compression is an adaptation of a program developed by the University of California, Berkeley (UCB) as part of UCB's public domain version of
the UNIX operating system. All rights reserved. Copyright © 1981, Regents of the University of California.

NOTWITHSTANDING ANY OTHER WARRANTY HEREIN, ALL DOCUMENT FILES AND SOFTWARE OF THESE SUPPLIERS ARE PROVIDED “ASIS" WITH ALL FAULTS.
CISCO AND THE ABOVE-NAMED SUPPLIERS DISCLAIM ALL WARRANTIES, EXPRESSED OR IMPLIED, INCLUDING, WITHOUT LIMITATION, THOSE OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND NONINFRINGEMENT OR ARISING FROM A COURSE OF DEALING, USAGE, OR TRADE PRACTICE.

IN' NO EVENT SHALL CISCO OR ITS SUPPLIERS BE LIABLE FOR ANY INDIRECT, SPECIAL, CONSEQUENTIAL, OR INCIDENTAL DAMAGES, INCLUDING, WITHOUT
LIMITATION, LOST PROFITS OR LOSS OR DAMAGE TO DATA ARISING OUT OF THE USE OR INABILITY TO USE THIS MANUAL, EVEN IF CISCO OR ITS SUPPLIERS
HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

Any Internet Protocol (IP) addresses and phone numbers used in this document are not intended to be actual addresses and phone numbers. Any examples, command display output, network
topology diagrams, and other figures included in the document are shown for illustrative purposes only. Any use of actual IP addresses or phone numbers in illustrative content is unintentional
and coincidental.

All printed copies and duplicate soft copies of this document are considered uncontrolled. See the current online version for the latest version.
Cisco has more than 200 offices worldwide. Addresses and phone numbers are listed on the Cisco website at www.cisco.com/go/offices.

Cisco and the Cisco logo are trademarks or registered trademarks of Cisco and/or its affiliates in the U.S. and other countries. To view a list of Cisco trademarks, go to this URL:
https://www.cisco.com/c/en/us/about/legal/trademarks.html. Third-party trademarks mentioned are the property of their respective owners. The use of the word partner does not imply a
partnership relationship between Cisco and any other company. (1721R)

© 2024 Cisco Systems, Inc. {4 FrE R .


https://www.cisco.com/c/en/us/about/legal/trademarks.html




3t

i

i

B %

FEFNTERSE  xiii
IR N2 xiii

ZK 1
MRS5 2K 1
BIERGER 2
Cisco Jabber Windows A [FI1#4E R4 2
Cisco Jabber Mac FRAS#:AE R4E 3
Cisco Jabber Android WA EEE RS 3
Cisco Jabber iPhone Fll iPad WA EEME RS 4
PSR 4
S o 2K 4
CTI SZFFE % 5
Cisco Jabber Android A HKAFELRK 6
Cisco Jabber iPhone Fl iPad R A [{fifi £ 2 5k

MIZgEK 17
Bk: 18
{E Android P 3CHF IPv6 HUZER 21
Ui AT 21
SCRPHI RS 25
FEIILEK 26
BRI RES % 26
BARLRAE 26
PO SR 27

16

Cisco Jabber 12.9 #i X35/ .



B ==

Cisco Jabber 5[ ) i (R & ALLRF % 217

Cisco Jabber #3))% )7 It () & A LU AF % 28

Cisco Jabber 5t [1% )7 Jiii AL LU AR5 28

Cisco Jabber Android HRA IR LLER R 29

Cisco Jabber iPhone A1 iPad A FIFRSI LA R 29

BURPUSLLRE S 29

BRI LERE % 30

58 30
Cisco Jabber 5 [fii % )™ 5 (f) 7 i VERESI B 30
Cisco Jabber Android FRA [ w7 56 PEREHHEE(H 32
Cisco Jabber iPhone 1 iPad WA 1717 56 PERE I A 32

AT 4 32

H.264 BC B SCHF0EE 58 (20 33

R RS 33

i
N
i

MEHE B
BInE 38
W EBHEE, SZ#F Cisco Unified Communications Manager IM and Presence Service 35
TN SE N 36
LR BN S 37
BAFHEIE 38
SIS 38
P 38
“CHAATBCR NTDREM LG RA” H5E 38
BT % 39
K FH Cisco Webex Messenger 134T 2 [ 40
KH] Cisco Webex Messenger I %5 115 T 2 [RG5S M
BT ARG =5, KH Cisco Webex ‘-5 k%% #1
Jabber 41 BT HGICR N 42
FEISE ) 43
REAUFR B MG E S 43

. Cisco Jabber 12.9 #1 X35/



Bl |

{15 Jabber VDI ¥ %35 44
NVEE B IR B 45
i1t Jabber Intune JRAHEAT EMM 45
it Jabber BlackBerry iR A1 EMM 46
Jabber BlackBerry A H1 1) 1dP i&E#; 49
i0S LN IR AL e 41 50
Remote Access 50

Expressway for Mobile and Remote Access 50
1 Ff} Expressway for Mobile and Remote Access B /X &% Jabber 51
SCRFRIIRSS 51
Cisco AnyConnect %% 58
R USSR BT 58
FLGEREDK 59

P B SR Remote Access 61

3= FIFREE 63
Jabber ID 63
IM Hibib 77 % 64
{1 Jabber ID [¥1/IlR 55 I 65
SIP URI 65
LDAP fi]J" ID 65
B IR ID Mk 65
MTH PR AR T A EE 65
GO IAUEFIFZAL - 66
Cisco Unified Communications Manager LDAP & 351l 66
Webex Messenger &k 461l 66
BRUE SR G IR IE 66
Fil-J* Cisco Jabber iPhone Fl iPad A (13 T-1E KL 66
HJ* Cisco Jabber Android A {13 THE B 4G UE 67
S MEESE 67
OAuth 67

LRI 69

P

Cisco Jabber 12.9 #i X35/ .



B ==

FA4E BREEIM n
PR RS 7
Cisco Webex “F- 5 lk % KIL 72
Cisco Webex Messenger {45 K 72
Cisco FHEENM A MRS 172
Expressway for Mobile and Remote Access JIR%5 & Hl 72
HWERTE 12
R AT
B A AR RS 75
Tk MRS 7
B s T R BT RS T
% ;i R Y Cisco Webex Messenger iR 451 HTTP £rif] 79
w AR RS A 19
&P i R RS 80
% il I Expressway for Mobile and Remote Access #ETi4 4% 82
Cisco UDS SRV itls% 83
Collaboration Edge SRV i3 84
DNS it & 86
s il 4 i DNS - 86
B4 RG W 81
Jitk2: HEX 89
M55 I E E S 90
Cisco Jabber Windows A1) 11 7€ %4 90
Cisco Jabber Mac. iPhone. iPad il Android FRA[¥ 132 X %¢%% 90
Jilk 3. Friede 9
A HE 9
BN S AITE DR IR = T 91
OB RS R (1% P AT 92
W E AL ] P 93
KR el P 93

. Cisco Jabber 12.9 #1 X35/



PR NIRRT m I 93
A MR el T 93
Survivable Remote Site Telephony 93
MCEALE 94
fHEHTER SR B4 S 94

¥5= BKAEANKIR 95
2R NKIE? 95
KRR AR 5545 95
BT A ERARNKIE? 96
Po B IR N R R 55 &R (A IS R) - 96
Cisco HBRuk MK R NKPHLEIT 97
Lightweight Directory Access Protocol 97

Cisco HaxBEMifity LDAP BLA 1R 97

H ARSI — i 97
LDAP R4 IFSNICE 99
LDAP #E[KZ 100

Cisco Unified Communications Manager User Data Service

ZARHERIR R N AT 103

PN UDS BERACKIE 104
LDAP SEH5A1F 104
LDAP Jlg 551k 104
Jabber ID J& LWL 105

4% Jabber Id 105
AR R NKYR 106
FIE SR AKUE 106
HRAR N7 106
AT S IIER AN 106
T W 107

Cisco Unified Communication Manager UDS (if H T-# 4/ fil Remote Access)

RIRARNKYL 107

102

Bl |

Cisco Jabber 12.9 #i X35/ .



B ==

Webex R N KIE 107
AR NI ag ARG 108
PRAR N A% 108
PR NI RS 108
RN TR 109

6= REMIEE M
e m
SCAAE AN i R SR ) G R E A S P51
HINEMENEN/ I kY
WA 112
ETahE 13
INEERE 14
AHIR Pyl 115
ARSI 115
AR WAE 7 115
PIE ASLR ¥ HF 116
EFRAE DAL BEFRIE 116
WTRRE 117
‘%4 LDAP 117
CUIE UDS R AR 118
iE 118
WEIGE 118
W BRSSP et 119
UES AT RIE LR 119
sS4 120
EH RS S5 4 120
Z M54 SANIET 121
SEERIEBRUE 121
2 FEAE UM R TT SRR ST 2% 4 IR AR 7s SR
PR 122

. Cisco Jabber 12.9 #1 X35/

122



I IM BiHEIE S 126
THRE BN ILE 126

9= BEs 121
WA 127
WS 128

Jabber ZFFRUIES: 129

M & A
SFIEE 129

Bl |

Cisco Jabber 12.9 #i X35/ .



B ==

. Cisco Jabber 12.9 #1 X35/



BT E AR
« BTG AAR BN, 2B xiii 0

HBAMTERNE

HEA K 15 BA B
2021 52 A [ EFEHr MBS T iEZE M P AL GSM gafithd | 32 e 14w it 2
5o
20211 A [ EFH BT R R Cisco Jabber iPhone #1 iPad
A (AR A Sk
20204 10 H | CHEH I B T4 ik N 3K Safard b YR N H RS SRR
Cookie 1T M
2020 49 H | X} “3ZFFH] Expressway for Mobile and SRR IRSS
Remote Access 55 145”7 KT T 1
M.
LB T TEHT T Unity S8BT 75 1 1 Uity RIS
LB IS T A RS IR A5 3 U A Expressway for Mobile and
Remote Access k5 &I
2020 4E 8 H | L EEHT T Samsung Galaxy Note W& ULEH. | Cisco Jabber Android Wit 4[]
WAFELR
Wit WS INT A AL Jabber BlackBerry MAHH |10S _F 18 IR A& i 2 4>
Intune A1 ATS HI15 B
W) WER T % Windows 7 151 H S THI 2 7 it [ R A 5K
2020 47 H WILa KA

Cisco Jabber 12.9 #i X35/ .



B senzEnsz

FnTrERE |

HEA K& 15 BB &
W) MBS 7 %t Android OS 5.x HIZHF Cisco Jabber Android i A=
ATk
CL 5B Mac HL{ESCRAN IM B gt ss I IM Bl
LSBT ANFFRR I0S 12.x Cisco Jabber iPhone il iPad
A A A 2 Sk
O PRAE 3 #F Unified SIP SRST 12.8 Survivable Remote Site
Telephony
LB X “ZFFH) Expressway for Mobile and SRR
Remote Access 45 19”7 RIAT T 1
G|

. Cisco Jabber 12.9 #1 X35/



i
-
1ok

2K

o JRSSAREER , 1T
 BAERGESKR, M2 W

o WEPREIR, B4 00

o MZEESK, 517 0L

o EPIAEEEIR , 5 26 1T

o FARRLIERES %, 5 26 TL

R oo ‘I < >
AR 5588 20K
IERCAS ) I Cisco Jabber %5 P i #f510 FH LA 3R A 225K
AR % RHER T AR A
B EATEL | RIS A EEEEAS IMand | 10.5(2) L A (BRI
IS 3 NN Y
W Presence [l 11.5(1) SU3 BUE EifRA GHERE)
Webex Messenger
EERRA Cisco Unified Communications |10.5(2) M &EirA (F )
Manager s N
11.5(1) SU3 S s flRA (A
Cisco Unified Survivable Remote | Unified SIP SRST 12.8 A 8 &R A
Site Telephony
RN R LDAP H3xk LDAP v3 345 H s (451141 Microsoft Active directory
2008 R2 1 Open LDAP 2.4 5§ 5 & i AS)
T A Cisco Unity Connection 10.5 FIHE = A
Lok Cisco Unified Contact Center 11.6
Express

Cisco Jabber 12.9 #i X35/ .



B arzs=x

RS XK SCHEFHIRR A
2 Cisco Meeting Server 2.2 A =R A
Cisco TelePresence Server 3.1 KA RA
Cisco TelePresence MCU 4.3 A
Cisco ISR PVDM3 Cisco Unified Communications Manager 9.x & PA_I-
JRA
= CMR Webex Meetings iy 1 VME S U 55 2%
Webex Meetings I} 55 7% 2.8 MRI1 J B A
Webex Meetings J& 71 WBS33 K H A
Remote Access | Cisco Adaptive Security 8.4(1) M B fRA
Appliance
{X3E H T Cisco Jabber Android
FRUA o
Cisco AnyConnect Secure 53S0 m BE 850

Mobility Client

iV 3& F1F Cisco Jabber Android
hAS J Cisco Jabber iPhone /1
iPad FiUAS

Cisco Expressway C

X8.10.1 K W E A

Cisco Expressway E

X 8.10.1 A 5 R AS

Cisco Jabber 7E 7 sl #A A1 F 1k 4% 240 (DNS) JR55#%, XT Cisco Jabber $3E'E, WAZ0{# ] DNS k5%

ao

RIERGEX

Cisco Jabber Windows ki 7~ B9 1E R 4

s A] DUAE LU #4E &R 40| 2235 Cisco Jabber Windows AlRAS :
* Microsoft Windows 7. 8 1 10 (G HIAEZL)

* Microsoft Windows 7. 8 Al 10 (L)

* Microsoft Windows 7. 8 Fll 10 (L)

. Cisco Jabber 12.9 #1 X35/



==

Cisco Jabber Mac R A< BUIR1E R 4t .

Cisco Jabber Windows iRASANEE K Microsoft .NET Framework B T Java #ibk,

Windows 10 B 3% 15
Cisco Jabber Windows JiA S #F LA Windows 10 JIk 55328551
* 4Hi5r3 (CB)
* HHTHNESS 5> 3 (CBB)
© KR S5 703 (LTSB) — i Lk I, 47 3 0y DR B 2B AT AT A4 5 O I 55 BE 8T

9% Windows 10 ARSI FEANME S, TS LA R Microsoft SCFY:  https:/technet.microsoft.com/
en-us/library/mt598226(v=vs.85).aspx.

\)

AR Cisco Jabber BRINEIL TR FIr il (S22 BILUN H 3%
* %temp%\Cisco Systems\Cisco Jabber-Jii &) 2 /7 J& 11 S04 Fl 2 3% H &
* %LOCALAPPDATA%\Cisco\Unified 15 - H & I i 32 0 54
* %APPDATA%\Cisco\Unified 1722 £7 1 e B A 7 4%
* %ProgramFiles%\Cisco Systems\Cisco Jabber-x86 Windows [ %3 30

* % ProgramFiles (x86) % \ Cisco Systems\Cisco Jabber %%} (& FH+ x64 Windows)

Cisco Jabber Mac R A BYIRI1ER S

0T DULE DL M 44E R 48 E223% Cisco Jabber Mac it As:
* macOS Catalina 10.15 3 5 R A
* macOS Mojave 10.14 {58 &= iiiA
* Apple Mac OS High Sierra 10.13 (B 5 S hicAS)

* Apple Mac OS Sierra 10.12 (B 5 A

Cisco Jabber Android AR &K BYIRIER 4

RPN B BRAERGRAE L, WHS “Play Flli” .

Cisco Jabber 12.9 #i X35/ .


https://technet.microsoft.com/en-us/library/mt598226(v=vs.85).aspx
https://technet.microsoft.com/en-us/library/mt598226(v=vs.85).aspx

B cisco Jabber iPhone 71 iPad KA O 1R1E it

\)

£  Cisco Jabber Android AR FAE 32 A7 N HFEF AT 64 AL N HFEF . W Android W &% B 64 f7

MHERAVE RS, WEZEAT 64 {i Jabber 2/ diii v LASE PR, BEE 5 [R5

TETCVEAE 32 AR AE R GE L2 64 1 NIRRT -

W RITT R 2 64 Ar N FHFE > HOIE 51

WMRAERZH 64 A7 6 LA 32 (LN IRy, 14

\)

FE W Cisco Jabber %35 4F Android 6.0 Marshmallow #4E RS sk F m A, FF AARES

* % Cisco Jabber {28 i1%E 82 2 28],
o F P AN S USCERATAry iy 257 5

o B L O 22 s P A LA L R

& E—1 X #F Android 5.x £ Jabber hg 72
Cisco Jabber 12.8 f& 85— KFIZ4T Android 5. x ¥ & I RCAS .

Jabber 12.9 A2 #7145 1L T2 3 Android 6.x (K% 4% .

Cisco Jabber iPhone #0 iPad PR A BYIRIER S
R R RN B BN RRE

| o

EEEU  Cisco R #2477 N H 7 )5 MUA ) Cisco Jabber iPhone il iPad AN . 7EAT{3& T Cisco Jabber iPhone

A iPad FRAS Hh A LR B AR MRS 22 A RRCASZEA T DAl

FE 1 22K
REE P iRNEGER

K Cisco Jabber Windows hjf A< Cisco Jabber Mac ki Z<
244 [f) RAM 2 GB RAM 2 GB RAM

] FH 3 Py 47 128 MB 1GB

A IR 2 1) 256 MB 300 MB

. Cisco Jabber 12.9 #1 X35/




CTl i &

cnxies [

=K Cisco Jabber Windows F 7% Cisco Jabber Mac fiZA<
CPU J#JZAIZEM | B35 AMD Sempront B #33600+ 2 | 7E LA FATA] Apple fifi {4 7144 ] Intel Core
GHz 2 Duo B 5 Ry A AL 2 4 -
KR IR IR 2 AL AL BE S T7400 @ 2. * Mac Pro
16 GHz
* MacBook Pro (‘%77 Retina & 7R 5
)
* MacBook
* MacBook Air
* iMac
* Mac Mini
1/0 ¥ 1 USB 2.0 GifE T USB #A%L 1545 | USB 2.0 (il T~ USB $A% Sk A Ak
B o %)

P F Unified Communications Manager SZRF I THEAL L IEEE A (CTI) WAAFIZR, AT DA F #/E:
1. M Cisco Unified 3 & 001 ¥ R GE3R & % i IEFE Unified CM EIETIEETIRR
2. IR G, MIhEE FRrsIRIER: CTI 25,

Cisco Jabber Android kR 2~ A &R 42 5K

£ 1: 33589 Android % %

Android % % 1 B AR K
Android R 1E R % CPU ERE
6.0 B S RAC 1.5 GHz %% T XL AT 480p x 800p BR F

B 1.2-GHz PR A |
GE I T IM: - 320p x 480p 25

A .

Cisco Jabber Android fRATE R H UL N E1E RGEhA 113 24 S HF 564 UC FR:

%% ) BIERGRIEIEA | #5F
BlackBerry Priv 6.0.1 SR M BT P T B RS 51

Bx T Jabber, JFHALBCHME T Eif
], T84 Jabber K32 0 ARG SR A o

Cisco Jabber 12.9 #i X35/ .



B cisco abber Android s BB E R

W& B BRIERFRIRARA | &iF
Fujitsu Arrows M357 6.0.1
Google Nexus 5 6.0
Nexus 5X 6.0
Nexus 6 6.0
Nexus 6P 6.0 % T 24 Android OS JiRA4<6.x557.01]
Google Nexus 6P, 4 H 51 A JIUK Jabber
FEUE RS T e A T R SS . AU,
TS BT T REAN I Y
Android OS 7.1 B & fRANAN 5 ZAT A
A,
Nexus 7 6.0
Nexus 9 6.0
Pixel 7.0
Pixel C 6.0
Pixel XL 7.0
Pixel 2 8.0 75 Tabber FEI IR, L 5L P 25450
NS B v 25 D) B SL FREAL, T
AE 2 HA LT B 119035 A0 i) 78
Pixel XL 8.0 #E Jabber WEIU AR, 1 b5 4
M Bl 15 25 D)4 1) S 8 CEEHL, )]
fie 2 HH B I (4 A e
Pixel 3 8.0 R A AE il A R Y Sk X
ML, W] G2 O — 2 )it Jf:
H AT RE T2 LR By s R
Pixel XL 8.0 0105 7 PR 4 9 Sk T
ML, DA ] e 2 HY O — L ) it -
H T Ree 2 LA i I ]
Honeywell Dolphin | CT50 6.0
CT40 7.1.1
CT60 7.1.1 8.1 BA UL SCRFALH
Android OS 7.1.1 I
8.1 1 CT60.

. Cisco Jabber 12.9 #1 X35/




Cisco Jabber Android A7 B3R B3R .

& BS BIERRRMMA | &iE
HTC 10 6.0
A9 6.0
M8 6.0
M9 6.0
X9 6.0
B Honor7 6.0
! Mate 8 6.0
Mate 9 6.0
Nova 7.0
Mate 10 8.0
Mate 10 Pro 8.0
P8 6.0
P9 6.0
P10 7.0
P10 Plus 7.0
P20 8.0
P20 Pro 8.0
Mate20 8.0
Mate20 Pro 8.0
P30 9.0
P30 Pro 9.0
LG G3 6.0
G4 6.0
G5 6.0
G6 7.0
V10 6.0
V30 8.0

Cisco Jabber 12.9 #i X35/ .



B cisco abber Android s BB E R

& BS BIERRRIRMA | &iE
Motorola Moto G4 6.0

Moto G5 7.0

Moto G6 8.0

Moto Z Droid 6.0
Nokia 6.1 8.0

8.1 8.1

. Cisco Jabber 12.9 #1 X35/

x|




Cisco Jabber Android A7 B3R B3R .

& BS BIERRRMMA | &iE
OnePlus 1 6.0

5 8.0

5T 8.0

6 9.0

6T 9.0

7T 10.0

Samsung + N 6.0

Cisco Jabber 12.9 #i X35/ .



B cisco abber Android s BB E R

BRIER & INMA

#iE

AN R ICETE
24 % Android OS
6.x B S R A
(R &

4 Jabber Ji ] H
BIEATIRI.
X¥F Android
TERSE 6.x
A, AT A
1ER & &E
B MR A
BIZATIRI.
Jabber X 5z
KIEIR Samsung
Galaxy Tab Pro
8.4 (M5
T320UEU1AOCI)
Ry Aok
SGIFSIR

k2 Wi-Fi E4%
I5}, Jabber ZEiR
CIGTBUREE

Samsung Xcover

3 _ERIMI%%.

KSR A

Exynos 7580 ]
Samsung % %
AFAE S AR5 1)
e B B
KA, E AR
(CY ST/ Y
WA

* Samsung
Galaxy A3
2016

* Samsung
Galaxy AS
2016

* Samsung
Galaxy A7

. Cisco Jabber 12.9 #1 X35/



Cisco Jabber Android A7 B3R B3R .

W& BS BIERRRMMA | &iE
2016
* Samsung
Galaxy S5
Neo
* Samsung
Galaxy J7
* Samsung
Galaxy View
Seuic Cruise 1 9.0
Sonim XP8 7.1.1

Cisco Jabber 12.9 #i X35/ .



B cisco abber Android s BB E R

. Cisco Jabber 12.9 #1 X35/

wE S BUERFRIRMA | &iE
Sony Xperia XZ 7.0
XZ1 8.0
XZ2 8.0
XZ3 9.0
72 6.0
Z2 Tablet 6.0
Z3 6.0 K Fl Android #:1E %4t 5.0.2 [ Sony
Xperia Z3 (Model SO-01G) #£47 Jabber
W AL IS 25 4005 22
73 Tablet Compact | 6.0
73+/74 6.0 RS 23 +/Z4. &, PUAEIATEE
SR PRI Y ZE T B SR,
Wy, ACHEAT SRR
74 TAB 6.0
Z5 Premium £l Z5 |6.0
Xiaomi 4C 6.0 XEEE % FAIET32
PLIRAR .
MAX 6.0
Mi 4 6.0
Mi5 6.0
Mi 5s 7.0
Mi 6 7.0
Mi 8 8.0
Mi 9 9.0
Mi 10 10.0
Pocophone 8.0
Mi Note 6.0 XL EABAT 320 IRA
Mi Note 2 7.0
Mi 4 &2 8.0




£

Cisco Jabber Android A7 B3R B3R .

& BS BIERRRMMA | &iE

Mi Al 8.0

Redmi Note 3 6.0

Redmi Note 4 6.0.1

Redmi Note 5 8.0

Redmi Note 6 Pro 8.1

Zebra TC75X 6.0
TCs1 6.0

DT EMUL L0 thORAAR S, ISR BIOERT, TR S B AER . 78 Jabber 1, #5EIRE > @M, SR

1&g -

FF Samsung Knox £ Jabber 3%

Cisco Jabber Android it A S FFX 4% 2% F ] Samsung Knox 2.6 it A

Knox kR 2~

Samsung % &

2.6

Note 4

Note 5

Note Edge
S5

S6

S6 Edge

S6 Edge Plus
S7

S7 Edge

Note 10.1 (2014 “F20

2.7.1

Galaxy Note5

3.1

Galaxy A5 (2017)

32

Galaxy On5 (2016)

33

Galaxy S10

Cisco Jabber 12.9 #i X35/ .



B cisco abber Android s BB E R

A\

iR
i Knox Z i, JCIEAEH] Jabber N2 AR LA IFIY .

7t Samsung 11247 Cisco Jabber Android iR AHY, Samsung Knox ff2¢ 4Pk B 1H K SGA#8 Knox. fE

Jabber 373 Samsung Dex
Cisco Jabber Android it 437 #F samsung S8. S8 Plus ! Note 8 "'[f') Samsung Dex.

KRB E Android F A BYi% & X3 F Cisco Jabber B9 37 35 55 B

i+ Android W% R &%, Cisco Jabber JTLIEAE#4> Android ¥ 4% i3/ 3] Cisco Unified Communications
Manager. ZEfFRILIEE, 352N Ak

4 Android P RZ T2 2 3.10 st A «

W& Cisco Unified Communications Manager A IR Gk, 8 %4 SIP FPnYfE 4, Al
F1 5061 % 1o A KAfH Cisco CTL % /il B VR G 3, 3524 ( Cisco Unified Communications
Manager ‘%4458 ) - 7 LL{E Cisco Unified Communications Manager [ 43/ Fl5 41 45 5 o 3k 1) &
AR . MR TTEIE T LR SCRE R 46

WELS BRIERSE
HTC M8 Android #:1E R 4t 6.0 B ShRA
HTC M9 Android #:E RSt 6.0 8 mlA
Sony Xperia Z2 Android OS 6.0 55 mhicAs,  HNAZ A HT
3.10.49,
Sony Xperia Z2 - H /i
. WAL 1Y Android OS 4 6.0 B m=hiAs, H.p
Sony Xperia Z3 RLRRAS S 3.10.49 BRBH A RRCAS, B 1) SRR
Sony Xperia Z3 Tablet Compact ARz B
/K Mid Android #:1E &4t 6.0 B = A
/INK Mi Note Android #:1E R 40 6.0 B E A
Honeywell Dolphin CT50 Android #1E R4 6.0 BT =i A

TIEFMIETRE
BFigE TS
Cisco 561

Cisco 562

Plantronics Voyager Legend

. Cisco Jabber 12.9 #1 X35/


http://www.cisco.com/c/en/us/support/unified-communications/unified-communications-manager-callmanager/products-maintenance-guides-list.html

==

Cisco Jabber Android A7 B3R B3R .

EFiRE

LRTEES

Plantronics Voyager Legend UC

Plantronics Voyager edge UC

Plantronics Voyager edge

Plantronics PLT focus

Plantronics BackBeat 903+

L R4 48 A Samsung Galaxy S4, W) i T IX L6 4%
Z YA ), ] RE I E )

Jabra Motion ¥4 Jabra Motion ¥ 7 Sk #8SE- WL 2 2 B4R AS
3.72 8L b
] R A Ay 3.72 B L 1) Jabra Motion ¥ F Sk 3%
HHEHLSLFF Cisco Jabber FFIYFE i o

Jabra Wave+

Jabra Biz 2400

Jabra Easygo

Jabra PRO 9470

Jabra Speak 510

Jabra Supreme UC

Jabra Stealth

Jabra Evolve 65 UC Stereo

iEH T Cisco W 4 kA HHL) Jawbone ICON

41 Samsung Galaxy S4, W1 T3S 8 4
7 I AR B, T

1 SR BRI -

* & Samsung Galaxy SIIT FA%H] W5 5 5 4% 1] B 23t Bl 4% 7 AL 2 41 2K 2L o

IR AEAEH] Jabber BFAYIYITALRE 852 Sk N EMUWOT FRERT &L, WA e AN S5 4. ERR

G T R GERAS A Android 5.0 Z HITIK)

BRETHL.

* 76247 OS Android 6.0 [f1'Z& )& Z4/LG G4/Devices 1, JH P 7EF4G Jabber FEIY J5 )3 21 85 7 Sk 7%
NEHU, WTRESIB RS IIRE. MRV, Kt DI 247 8%, AR JE D) el g g .
i E AEHEAT Cisco Jabber MY 2 iy ZE e 5  SL X HAL.

 #%#9 Android Wear

Cisco Jabber 1 7E T %445 Android OS 5.0 B¢ =il A LA M Google Ali4s 8.3 B 5 = it AS[¥) Android
Wear %45 1247 Cisco Jabber ££1X %% Android Wear 1% £ 283 13k«

Cisco Jabber 12.9 #i X35/ .



B cisco Jabber iPhone 71 iPad K HOREAE R

* Fossil Gen 3 SmartWatch
TR

* LG G Watch R

* LG Watch Urbane

* Moto 360

* Moto 360 (% 2 18D

* Samsung Gear live

* Sony SmartWatch 3

\)

iEFE  Cisco Jabber %24 F2 7 for Android Wear %455 1= Jabber APK SCHANE] . ARG BERR 25 SR 5K
HHECXTS, M Google Play store $H{ Android Wear 234 F¢ ¥ .

¥ #%#9 Chromebook £ =

Chromebook W2l Chrome OS 53 B 5 S ffiAc . HI /7 A] LLA Google Play 7 )5 T %% Cisco Jabber Android
WiK o

* HP Chromebook 13 G1 Z1ic 4 PC
* Google Chromebook 4 %

* Google Chromebook Pixelbook

* Samsung Chromebook Pro

e Asus C302

Cisco Jabber iPhone #0 iPad FRZAS BYFEHEE K

Jabber SZ#FLL N Apple . iPhone Hl iPad [ fIK#E5K 2 10S 13.x F iPadOS.  FATASLHF AT

P B IX LA (1) B4
Apple % & R A
iPad Fdu HANAELAQ
iPad Air Air 2 Fl Air 3
iPad Pro 9.7 1 10.5 e~}
12.9 B, 55 1. B RIEE AR
iPad mini Mini 4 1 mini 5

. Cisco Jabber 12.9 #1 X35/



) £ 5k

CPET |

Apple i& & R AR
iPhone 6s. 6sPlus. 7. 7Plus. 8, 8Plus. X. Xs. XsMax,
11. 11 Pro. 11 Pro Max. XR #lI SE
iPod touch E AV
Apple Watch 1E Apple Watch fil Apple Watch 2. 3 Fl 4 Fiz47 ()

WatchOS 5.

iPhone Fl iPad 3¢ LA T i 2F S 3aC HAL:

Hli&E S

Apple AirPod

Cisco 561, 562

Jabra BIZ2400. Easygo. ifk 65UC VA&7, %2, #5)2,
PRO 9470, Vil 450 G&EH T Cisco) , K& 510, Kl
Supreme UC, ¥JE +

Jawbone & HI T Cisco WA kA H-HLIK Jawbone ICON

Plantronics Voyager Edge. Voyager Edge UC. Voyager ¥l Voyager

K UC

2 JE Eriksson

MW-600

4 Cisco Jabber FEI W FHhl.  RA FLERA 3.72 SHF RS

HERE AL Wi-Fi (4848 ] Cisco Jabber i, FRATEE AT DL F 1t
o Wil Wi-Fi 4% IR T BEV PR o6 25 111X, 7 o Y0 B CO 8 PR . AR BA RN A1 72 R 46 X 3
o BB U i) 5 B Bl B A% 2 BOAH [ TP ke 4 SRIEAS IR TP MbhEAR T, gL ek
o BORITA U5 ) AL M TR (0 AR 25 SEAR AT (SSID) ot SSID ASVLEL, #RIX )4 n] fig & Lk

o BRORFTAT UG IR ) #EHE SSID. AR vy in] AN #5 HE SSID, M 5 & nl RE el 7 In A o3

A WicFi %, Sl g

o DR AT KBS IC B SAVFR T NAT (STUND A5 BRI 23 1 ik [ 52 FH R

AT RIS A, DL KPRl b T BE S T TR A R 2% fr) e FRATTER SR AT LA T 54
© RAIEAF NG BB B, WiiE Uy 17 s o Y I A BT it (0 A M £ R

Cisco Jabber 12.9 #i X35/ .



* T BR S VT ) A

o YU AT TP R
ARVRAIME R, WS LL R SOR:

o (B BhEHEEE) Y “VoWLAN BT Hi5).

* (Cisco 7925G Unified TG4k 1P HITE I E T 1) «

* (IEEE 802.11g [#75 i  i 5B R F ) (1.

o GBI T £SHE M4BT (SRND) Cisco Unified Communications Manager

Cisco Jabber 56 423K IPv6, ‘©AEAL IPve AR &% th IE 24T, HAFFEA T o I PR . R
PMERRR T E BT SE AR IPv6. 111, Cisco VCS Expressway for Mobile and Remote Access ZE4
IPv6 %% B sE 451/, NAT64/DNS64 0 il B (E RS 2 A1 f 4% . Cisco Unified
Communications Manager Al Cisco Unified Communications Manager IM and Presence H Hi7E4l IPv6 M
2 H NS HTTPS.

Jabber F{fiFH IP. Mode ZHAL BT RE, WP E AIPv4, TPvOuli XAk, BRINGEE AXHEF. TP Mode
SR FAE Jabber % iR E . G S R BOFTRAY) (CiscoJabber (241248 F) )  Windows
5|5 For Windows UL Az3&E T Mac I 30 451K URL Bt &EHLIN .

HERERI S5 N Jabber T KT 45 TP BCHL B T-BLR R 5%
* jabber-config.xml IP #i 2%k
* B ERAE RS TP D).
o WS ERRAIER S IP Dt
* IPv4 i1 IPv6 1) DNS I3 [ n] 1

* Cisco Unified Communications Manager %1 %J IPv4. IPv6 B3 A4k & ufi B 25 & 1) SIP .
IR R 4% 1) SIP JE B B B 0451 Jabber IP MBS HR B ICHL, HEHA 2.

o JKZ M TP Thfg.
1t Cisco Unified Communications Manager -, IP DJREH #1180 H k45 dy i BRI & Rr e i . TR
B T A FBCE T AT Jabber JE8E; IR EUE [Pv4 A1 TPV6 [¥) DNS ik O E

P OS IRS5 4% OS Al Jabber IP. Mode 25408 B IS ANHERE I, Jabber ¥4 H45 RFC6555 1 1] IPv4
u IPv6 Hbdik 5 iS5 dn i b .

. Cisco Jabber 12.9 #1 X35/



==

B PiniRER S IREF|IRIER S Jabber IP_Mode £ | Jabber & 45 R
% 1Pv4 % 1Pv4 X 1Pv4 1Pv4 35
X 1Pv6 BRI
PIASHERR IPv4 4
¥ TPv4 ¥ IPv6 X TPv4 BRI
X 1Pv6 BRI
AN HE R BERRIN
¥ IPv6 ¥ 1Pv4 3 IPv4 HEHE R
¥ 1Pv6 BRI
PN HE R BRI
¥ IPv6 ¥ IPv6 X 1Pv4 BRI
X IPv6 IPv6 4%
PIASHERR IPv6 42
¥ IPv4 PN HERR ¥ 1Pv4 IPv4 &4
X IPv6 R
PIASHERR IPv4 35 H%
% IPv6 PIAHERE 1 IPv4 HEHRIN
X IPv6 IPv6 4%
PIASHERR IPv6 42
P HERR ¥ IPv4 ¥ TPv4 IPv4 &4z
X IPv6 BRI
PIAHERR IPv4 3%
P HERR Y IPv6 ¥ 1Pv4 RN
X IPv6 IPv6 34z
AN HE R IPV6 3% 4%

Cisco Jabber 12.9 #i X35/ .




x|

B PiniRER S IREF|IRIER S Jabber IP_Mode £ | Jabber £ 45 R
PN HERR PN HERR ¥ 1Pv4 1Pv4 JEH%
X IPv6 IPv6 1EH:
PIASHERR IPv6 4%

FEAX IPV6 R X R A8 ] Jabber I, 252014 ] NAT64/DNS64 4% 51| IPv4 FEREBEME (4] 711 Webex Messenger
45+ HT#3)F1 Remote Access [1] Cisco VCS Expressway) FICisco Webex *J- 5 Ik 45

SR Ve 2 SCRFIE X TPV A ERERE . T Jabber A2 8l 8 A0 25T HC B A P/ HERK o
K IPve fEEIPEANE S, TES I CERHIMERZAR 12.0 19 IPv6 i TEF) -

BRI

* HTTPS %4
o LENFRIE T, Cisco Jabber SZFFAN IPv4 FlPH /N HEAA 2 LLi%E#: 2 Cisco Unified

Communications Manager F1 Cisco Unified Communications Manager IM and Presence Service.

IXEEfR 55 % 2T AN SR IPv6 HTTPS JE 4%
Cisco Jabber ] LM FHAN TPv6 X (115 2 M3 443442 2] Cisco Unity Connections

* Webex Messenger 2 il
* Webex Messenger IPv6 [ AN52 57 £ .

* HLTE PR

* % Cisco Unified Communications Manager [¥] ] 7 15 8 TG BN P AN HERZ 5K TP B, AHRETH)
Jabber 2 F i T 1R E 11.6 55 oA o

AP TPv4 i A IPV6 S i, AT AE TR A MTP EIX S8 & 2 A% 5
SURIALAI . BEIhBEFE Cisco 10S WA Ny 15.5 HIlif): MTP 5230 ¥r. #I%1, Cisco 3945 H
PNBIBLIT UL FTAIRI A ¢3900e-universalk9-mz.SPA.155-2.T2.bin,

« HEl, BATEEMR T ZIELELE Cisco Ui 1. CHL$E Jabber) H[F] I 32 #F IPv4 FIT IPv6.
Cisco Unified Communications Manager 32 £F4% IPv4 F14Y IPv6 9 ATBhEE. 52 MTP SR3Z
FHL 1Pv4 54X IPv6 iy sl Z [A]RIFEAY, B SCRFA TPv4 504X IPV6 (1)1 5

* IPv6 AT 45 Jabber 3] Jabber FEHY

o SCEAR AR

o RSP -  EH TNHEAR RN Cisco Unified Communications Manager IM and
Presence Service I, # i HMER. LLF Cisco Unified Communications Manager IM and
Presence Service WA SCHF g A4 i -

* 10.5.2 SU2
* 11.0.1 SU2

. Cisco Jabber 12.9 #1 X35/


http://www.cisco.com/c/en/us/support/unified-communications/unified-communications-system/products-implementation-design-guides-list.html

7£ Android /32 #F IPv6 RIE K .

* 115

© N RBIA N SCAAR - AN SCHREAE TPv4 55 TPv6 25 iy Z [A)EAT FH 7 TF) ST 0 o9 8 N
Plo WURYEAT IPvA NI IPv6 75 ) i (2 L E,  JRA T BURC B vy AR 4
* B AZ AR A R
* TSR BB VCS PRI TE A SCFF TPv6.

* W04 IPv6 SIP JEH:ICE T Cisco Unified Communications Manager, 53548 ] Cisco VCS
Expressway %4 %] Cisco Unified Communications Manager VL3174 5l Al Remote Access LA
FHHLE RS

7£ Android #3735 IPv6 BYE K

Android IB{ERZFEEX
Android 5.0 FIISE =i A

M 4% E K
« L 1Pv4 #555X (PR Android $2 TPv4 Hitik)
* XH SLAAC fIXUHER: (Android #2752 1Pv4 Fl IPv6 Hihil)
* NAT64 B DNS64 (452448 1] 1Pv4 sbhit, 1%/ s ] IPve Hihl)

PR 1)
* DHCPv6 [
* DHCPvV6 7E Android %% EAS 2§,

* Android #:4E RS0 R

* Android #E ZRHEALFAL IPv6 W&, FHRILIREFIFFEAE R, S0 (Android JF k&
BEHE) o

i O A

A AT R VR AR RIAE R ) i 5 IR 5% s 2 RSB BT ke, A ZIURs B oK
T O FCVFIX £ AT 3L

iwa  |RZRAEW | ERED |1RA
W W

BLE

Cisco Jabber 12.9 #i X35/ .


https://code.google.com/p/android/issues/detail?id=32630
https://code.google.com/p/android/issues/detail?id=32630

B sonmi

i O LR | fRHE |
W W

6970  |HTTP TCP R TFTP RS54 LA T 380%% 7 i B & SCAT

6972 HTTPS | TCP A TFTP JIR45#%, M Cisco Unified Communications
Manager 11.0 RS S RRAS 22 4 208 7 o e B SO

53 DNS UDP FHLA T

3804 CAPF TCP ] 1P FL TG S 1 AT 250U 15 (LSC). i 12 H T~ Cisco
Unified Communications Manager i 1A fRACHFE I GE (CAPF)
AT Sy 11

8443 HTTPS it 5 2] Cisco Unified Communications Manager F1 Cisco Unified
Communications Manager IM and Presence Service.

8191 SOAP TCP HER R A 1, DR TR S0 2 07 0] B (SOAP) Web Jiik

%

BHEE&EM — % T LDAP I

FEYN 2

BT LDAP Be & LA R 12—

389 LDAP TCP LDAP TCP (UDP) 4 % LDAP H k% .

3268  |LDAP TCP TR A A G R RS SR AT IR R AT R .

636 LDAPS | TCP LDAPS TCP “%4xi%4% % LDAP H % JIR%5.

3269  |LDAPS | TCP LDAPS TCP %434 52 4% Ji i 3¢ IR 55 25«

BB S FELIRTS

443 XMPP TCP %5 '] Webex Messenger XMPP Jii it o {NAEHET = 165
&P A e R % XMPP. B RH 1 1 443,
7 4y EHTE I g ) 5222 Kk

5222 XMPP TCP H%H: % Cisco Unified Communications Manager IM and Presence
Service A RIS 4 B AITELORZS

37200 | SOCKSS | TCP PS5 SO, RIS, &P i skt 1 1% B

T FAE .
7336 |HTTPS |TCP  |MFT SCPREH (LA .

Communication Manager 5%

. Cisco Jabber 12.9 #1 X35/



==

modmiy

i O LA | fRHED |
W W
2748 CTI TCP F T s i A s I o AL R s 2 1 (CTD .
5060 SIP TCP PEAE LT AR PN (SIP) FEAYAE 4>
5061 |i@id TLS | TCP i3 TCP (¥ SIP 424t 2241y SIP RFIY(E 4. (AT H
¥ SIP 4% SIP WHAEH . D
Jp-3® | FECC UDP G (FECC).,
0~ | BFCP UDP T Z S HIPMY (BFCP), SR RE L h R
EE R INE AR R
1681-3% | RTP/SRTP | UDP T8 AR BFCP MU IS =2 () Cisco Unified
Communications Manager ZAA 1 Y[
3B1-338 | RTP/SRTP | UDP TS BURIRLA Cisco i H k55 (Jabber % Jabber FFIH )
A 1G]
8000  |RTP/SRTP | TCP H Jabber 5 [ FELIE RS AL A . i STk A P i
Jabber 75 F Sy 4 A% i 1) HG L 180 P 335 ) A0
F—iEE
7080 HTTP TCP H T Cisco Unity Connection LAEZCHE & B S 181 CHTE & -
B S BB RIMIER R SO o
7443 HTTPS | TCP HIT* Cisco Unity Connection PA 224> Wik & B = ad 40 CFr i
. HEEHIIHERMEE) .
8443 HTTPS | TCP 23] Cisco Unity Connection HE4T 10 .
443 HTTPS | TCP L% Cisco Unity Connection, JH & & HEA4F.
Webex Meetings
80 HTTP TCP 5 Webex Meetings T, T4
443 HTTPS | TCP L 4 Webex Meetings W0y, T2
8443 HTTPS |TCP Cisco Unified Communications Manager [¥] Web 157, 4% L

TR

« BB Cisco Unified Communications Manager IP
HLTE (CCMCIP) [l #%

« IR AMRNT K Hodla i 55 (UDS)

Cisco Jabber 12.9 #i X35/ .



B sonmi

N NRAERH |fLmE |15%A
W e
M= TR 2
8001 TCP 1E Cisco Jabber Windows iRAF1 Mac fii4~", Sennheiser i
Al FH w10 R 3 IR ) R A b SR LA
Hfth AR S Fn i im O

B TAEATT PR R 1 2 Ah, B S I P A B SO 55 Bl (K3 11 o S8 mT DAAE LR SOR o
FRBTE FH A (7 R 55 45 ) g 1 A0 P SCEESK -

* X}F Cisco Unified Communications Manager. Cisco Unified Communications Manager IM and
Presence Service, 152 (TCP A1 UDP iy A F 5 e e ) -

* X}F Cisco Unity Connection, 155 (RAGEHIEM) -
* XF T Webex Meetings/lk 55 4%, Z CERRRD) o

* %}F Cisco Meeting Server, 1% (Cisco Meeting Server 2.6 F1 2.7 Jiit: o —2H & M2 IUIRSS 2%
WE) .

o X} Webexlik%s, S0 CEBLUIER)

* X} Expressway for Mobile and Remote Access, 1% 2 [ii] H T Fjj k4% %7 8k ) Cisco Expressway |P
Sy 1 R o

o ST SC AR S 8 RS G, 52 (Cisco Unified Communications Manager - IM and Presence
Service MIPC B FHE L) o

. Cisco Jabber 12.9 #1 X35/



wpnsnns ]

SCFF R Y R RO 23

Ei i iy e mRnggs LAl | Cisco Cisco Cisco Cisco
Jabber Jabber Jabber Mac | Jabber
Android iz |iPhone #01 | kR ZA Windows
x iPad fifg A [TE:N
= G.711 A-VEAE = P P
SCFRIE AR
v YRR/ Mu-iE j = =
G TR
G.722 H H 7
G.722.1 24 kb/s il 32 = & &
kb/s NS
XHFIE AL
G.729 ANTFE 2,729 (AL i i
WA Ak, &nr
DI g.729 FHIRERLE
HEBHE IRV ) vE
G.729a H = =
AR 9 T 1) B L
A SR e B
YA 2% o
THFIE AR
Opus = & &
FIAT H.264/AVC FELL B A = = &
RGBS 5 & &
T IR G.711 A-VEAE = & =
u YRR/ Mu-74% = & &
A CERIAMED
PCM £ P 4% = 2= 2

40 5 P 7R A% B Cisco Jabber Android fii A< 5% Cisco Jabber iPhone 1 iPad Ji A< I 45 15 i e o) |, )
DLAE 25 P i 15 R 4T TR O PR B A5 2 o

Cisco Jabber 12.9 #i X35/ .



B sumsex

EHIIMEZE

RHEEK
FE{ECisco Jabber Windows MUAS ME IR BE #3585, 15 A LA SCREMARA: R A rh BEA T 16 456«
0 HEFRIRR A
Citrix XenDesktop 7.9,7.8,7.6,7.5,7.1
Citrix XenApp 7.9 AT S AN ST
7.8 AT 1S AN ST
7.6 AR FH AR
7.5 KA SR
6.5 KA IS

VMware Horizon View | 6.x 3] 8.x

W 4% B IE B oK
SofF- WA 4 AR IRENY, i AdF Jabber VDI 2k &K i, 5 X VE4IM5 R, 152 % (Cisco Jabber VDI k%R i
RRAS 12.9 %1715 BA)

EINFNIL I RES %

i LY
[ ]

AR UM TS A P A S B A SR O T DU S MR WA A AR . A
AR A A FAR TR A2, AN T R R BERE M 58 HI IR T AT ARG S5t

ERAKPRIE

TARITE W 2287 A S AR T, ORUE S TN & D AR T 25 1T R T WA £ mT DLt 22 k2D
25% FEA,

Cisco Unified Communications Manager 10.x Wi al 5 iy hiAS b (R85 DA A S SRR, SRR )
Cisco Unified Communications Manager Release A 11.5 8¢ 5 A

X} Expressway for Mobile and Remote Access i, Media Assure 223K Cisco Expressway 8.8.1 hitak
TR RRAS o

o TR P B M 250k, Tabber 7] LA
o B BRI AT O

. Cisco Jabber 12.9 #1 %357 I


https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/jvdi/12_9/rns/jvdi_b_release-notes-jvdi-129.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/jvdi/12_9/rns/jvdi_b_release-notes-jvdi-129.html

* FOBr A E A

o B QAT RD, DA Stk AN E I ZE R R K

o TREAEADR B2 AN EAREE R TIE SDP {5 4 S ks e L] .
* R EH.

o 0 DA A 7 i B R R T ZE R R K

* O RMIE AR LR R TR DR

o SRR IS UF A N2 [ FEC.

PSESERERE S

PR T SCRF AT A DR 19 2% R 45 O B I R e (R AR S U, RIS dt e s (R 0 B 2 ke
Jabber SZHFTE - AR S 1 REHE . 6T 10S 10, BN (AP) FRIE lane ZhfERT, Cisco
Unified Communications Manager _| i E [) DSCP {E¥ AR o 16 Tios OFRAEY i0s 10 ios 11,
Jabber ¥4k 44 ] Cisco Unified Communications Manager it & ] DSCP {H ..

JEi& Cisco Unified Communications Manager -] DSCP FCE W], Ui SRZHITGLk AP SCRpHR g H iE
DIfig, W Jabber £ {31 E LA DSCP R 264 (UP) {H:

o 0T RLATIRTIY A F) o ST AL S AR 23, DSCP BCEA "0x2e",  “In) 17 WE R 6.
o RFTRUATIE Y (AR 7, DSCP W& R "0x22",  “Inl b7 BB N 5.

o GRS AP AR EURIE S AME R, W< 5 3% DSCP {H 13 & 4 Cisco Unified Communications
Manager 53& fI{H

FoR A
* 247 AireOS 8.3 FIE =i A Y WLC

* AP1600/2600 RFIEA 5. AP1700/2700 RFIFEAN AL AP3500 RFIH AN £ AP3600 R FHE N ki
+ 1lac #itk. WSM. Hyperlocation Module. 3602P. AP3700 R4 A 5 + WSM. 3702P.
OEAP600 %% OfficeExtend ¥ A\ &l AP700 RFI4ZA K. APT00W RFIEEA Ri. AP1530 RA4%
ARy AP1550 RIS AP1570 RYIFEN fUFT AP1040/1140/1260 FRAFIFEN R

* jos 1B AR _HIZ AT dos W o

Cisco Jabber 5 & [ im B &30 EL4F =R

i& FF Cisco Jabber Windows Jix A< Fil Cisco Jabber Mac it A4S

YmERFS |RTP (F/#) SKRREESFR (TR #iE
.
G.722.1 |24/32 54/62 TR

Cisco Jabber 12.9 #i X35/ .



. Cisco Jabber ¥ 31 & P im A B bLAFE

x|

YRERRS |RTP (F/#D) LEREEEER (F/AD) %t
G.711 |64 80 PR A s 45
G.729a |8 38 & R 40

Cisco Jabber #3/1%& P im Y & 37 LLAF =

PUR &40 LE 4y %3G ]+ Cisco Jabber iphone iz A< Cisco Jabber Android FZA

YRFREDES RIRTDSR LSRR (FER4FA) ERAMETRE (FA/A)
g711 64 80
g.722.1 32 48
g.722.1 24 40
g.729a 8 24

Cisco Jabber 5 % /= iim B4 371 L

LR AR EE R R (] g.711 &4 3EH T Cisco Jabber Windows Jiz A Fl1 Cisco Jabber Mac it A< .

RARGNH T A RERI 73R

I

RRF R Pixels B0 SIS LR (TR
wlddp 256 x 144 156
w288p 512 x 288 320
X & Cisco Jabber (145 G A
HITERIA RN
wA48p 768 x 448 570
w576p 1024 x 576 890
720p 1280 x 720 1300
1080p 1920 x 1080 2500-4000
A\
AR PN LR AR SR I S PRat 98 (RTP 48 + IP Bl LAY .

. Cisco Jabber 12.9 #1 X35/



| =%

Cisco Jabber Android RE 7K A9 #1857 LL 4% .

Cisco Jabber Android kg 7~ B9 #7571 b 457 2R

IR FRRTT S I
HD 1280 x 720 1024
VGA 640 x 360 512
CIF 488x211 310

\}

ERE R R b R I RN R A
* {£ Cisco Unified Communications Manager "1t & 5T~ 1024 kbps AT IY (1) 5 K EERE
* (EH I LR DSCP,  DAE T BAT s L Se g LA RTP 4L,

Cisco Jabber iPhone F1 iPad FRZS B9 § bb 435 2R
B PR 20 fos AR AT

R T 5 | Pixels ER 0.1 FYMLLAFER (FAL/ED)
wlddp  |256x 144 290

w288p  |512x 288 340

w360p [ 640 x 360 415

w720p | 1280 x 720 1024

RS LT 2R

Cisco Jabber UL 8 fps fifigk, FFLA 2 - 8 fps f&Hii.

SRR A EA RIS E A

Pixels | it asAnES hafps (F it | ith0gEn8 fps (LA
H11)

720 x 480 |41 164

704 x 576 |47 188

1024 x 768 |80 320

1280 x 720 |91 364

1280 x 800 | 100 400

Cisco Jabber 12.9 #i X35/ .



B scommis=

Pixels iR RERG2fps (FLb | fAITRILIE A8 fps (T ELAF/ED)
FE)

1920 x 1080 | 150-300 500-1000

FERRAS 12.5 w1, ML 98 AR 300 kb I, JATTRE S S etk 6 23 e S 2 . (H
s SR O 2 B B E UMK B K B, BL 450 T FUs/AD 24 LA

FEAAIUHT TR SO0 1, AT RES T BIAE AP 55 AT RSCAS AT EE BRI 0 %

B K RYW A EE AR

&R LLAE “Cisco Unified Communications Manager” FJ “[XIiBCE ” & K 145 2 | 6 LRy
B S S S N s AL S N i TE CVD R S PPN 2 i M VT (S S o & e by N R O E =D OBy N = o <

NEAIA T Cisco Jabber U4 73 FC e K AT R0 2 EURE % -

SEEESE =Ll TEMM (EMD BTSN (REEEMR
55
R Cisco Jabber f#i /] | Cisco Jabber 2> BRI &ML | —

R, | &, WEPR:
S RAMATUE AL L R 3 ik 25 5 A

B RE
= Cisco Jabber ffi | | Cisco Jabber 7EJil 2= 2 4 E 47 % | Cisco Jabber 7E V32 2540
BOREMLCRR R |5 0 FO TR Ry 9 1 — Pl 26 ) 0 B AR e 5
1—
= TEME (EMRH)

Cisco Jabber {ii FH #5 K& 4 Llder % Cisco Jabber 73 BCHI 42 M LLRRE, 41 F Bios:
T R AWATIT L LU A 2R a5 A0 L ARy 2

2t
ol

Cisco Unified Communications Manager [¥] DX 388¢ & n] R il 7 g vl FH 149715 5
T I 8 SIS AL v S5 A5 4 G 0 IR e K EUARR 28, A FH D3k R ) T DX 3 A R EIAT (X sl 2 (1]
(R SRR Y R 56 . AT G IX I B S 2 A5 R, WS W FHRCAS 1) Cisco Unified
Communications Manager k.

Cisco Jabber S [H % P im R 55 [ REHAE

Cisco Jabber Mac JRAS 7 25 S S AT LURE R, SR JFAERS B 2RISR A0 A 2 (8] P Y 0 Bo e 427t e .
RS BT BV IE T i, N1 5 NAZSEIAT A e -

. Cisco Jabber 12.9 #1 X35/



Cisco Jabber 52 % i R4 55 1 AL A ZE .

FREE R B+ REMR (ERID
fE VPN T, 125 kbps T g 71 58 B Ak @.729a FT | RS 55 AN L
g 72216 R I 0
7 VPN I, 384 kbps SN ()1 S A AT S A AR . | 7E 30 fps I, w288p (512 x 288)

TEAMERIZ% R, 384 kbps | AME IR G814 S AT S M gm A #s . | 1 30 fps I, w288p (512 x 288)

1000 kbps LA

=

=
GBS gm iR #s . |7 30 fps B, w576p (1024 x
576)

2000 kbps SRS )T S8 18 A AR AR S AR A . | 7E 30 fps B, w720p30 (1280 x
720)

Cisco Jabber Windows AN 73 25 & A I LUAER, SR G AEAS B A A AIAE 7~ AR A2 8]~ 34) 7 e 3 4% e
o NRIGHEIE BT VIS TR, B N SEIAT AP RE

FREE R B+ XEMIN | B+ ETIN | B+ X B+
CEMI (REHEZMID | BRI
7E VPN R, 125  [3EHF g 7117 | A0 56 A2 PUATHT FEAS AL o PUATHT FEAS A2 o
kbps B {HAL . g.729a
g 72214 W
g
7E VPN T, 384 | &8I 5814 G AT | 7 30 fps I, 7 2+ fps I5F, 1280 | 7E 30 fps I,
kbps i g5 g ae . | w288p (512 x 288) |x 800 wl4dp (256 x 144)
1E 2+ fps B, +
1280 x 720
FEA P 2 SN R 56 5 AT | 4 30 fps I, 15 2+ fps I, 1280 | 7 30 fps i,
384 kbps ] S A R 2, | w288p (512 x 288) [x 800 w144p (256 x 144)
1F 2+ fps Bf, +
1280 x 800
1000 kbps SR IR 5838 A A | 78 30 fps B, 1E 8 fps I, 1280 x| 7E 30 fps K,
g5 R Se . | w576p (1024 x 576) | 800 w288p (512 x 288)
{E 8 fps B, +
1280 x 800
2000 kbps JER AT SIS A AT | 45 30 fps I, 7€ 8 fps IFf, 1280 x | £F 30 fps I,
i i fRinEe . | w720p30 (1280 x | 800 w288p (1024 x
720) 576) 1F 8 fps I, +
1280 x 800

TR, VPN IO, TR s 561 #€ .

Cisco Jabber 12.9 #i X35/ .



B cisco Jabber Android fR A 0 T AR B

Cisco Jabber Android FR &K B9 3= 1L RERA 2B
WER, VPN &k Ao, M ans se i £

FEERE =50 I+ XEMI (EMID
fEVPN F, 125 [EHT g 711 I se BI{EAL . A0 | A0B0HT e A A2 o
kbps Bt 5 AN A2 o
2.729a fil g.722.1 44 /05 1) 55 -
256 kbps SRS TR G A AT AR S A AR Y | AR A (Tx) -256 x 144, 4§ 15 fps

e PE . (Rx) -256 x 144, HJE K 30 fps

7 VPN &, 384 | W IRy 9 A AT S A it | 15 fps B, Tx-640 x 360

k L=}
bps o 30 fps B, Rx — 640 x 360

e g, | R IR S A AT AT g AR | 15 fps B, Tx-640 x 360

4k
384 kbps o 30 fps i, Rx — 640 x 360

A\

AR BT W ABRE], Samsung Galaxy SIT Fll Samsung Galaxy SITT ¢ £ TG40k 21 b 2 A 41 H iR B K o0 8 o

Cisco Jabber iPhone #1 iPad FRZA By 5 35 4 REHAE(H

IR ﬁﬁ%ﬁ"ﬁﬂth%’? SR TR A IR Al FEAE A LA R I )70 N RS S
AN TR, BRI SE N A% SEEL AR fE

HEJH: =, VPN Al‘j][])\i_;;‘k‘j(d\, }\}\ﬁlﬁlijju 1 .—-ﬁ/ﬁ*%

F1RRE R B0+ XEMIN (EWID
fE VPN &, 125 [G&M T g 711 iy 6 e AL . RRAT 5 | AT 6 AN L
kbps Ao
g.729a 1 g.722.1 15 /W 171 o
290 kbps SRR B8 8 A AT S A AR i 2% . | 20 fps I 256 x144
415 kbps SENE IR B8 3E A AT S A A0 4. | 20 fps Bk 640 x 360
1024 kbps SEMG IR 0 I A AT S AR AR 2% . | 20 fps B4 1280 x 720

SRR

Cisco Jabber i F AWM A i HE A B ] B R AT o AHL A0 3 TR o e ) 2 88 il /DML LA 2
W, LAARBERRTH] 1P AR 8 L A S 284k .

. Cisco Jabber 12.9 #1 X35/



| =%
naos BEtasnngn [

Cisco Jabber FH J" NAZ BRI Y DUASARG (1) 43 FE 2 TF U, FE A0SR 10 I TR) DA ) 48 v 1140 90 R 3
Cisco Jabber 2R A7 B sk, DAE f5 SR Ang ny 5 DA £ 4 HER 4

H.264 fic & 315434 5 35 B9 22 Mg

FEFIIRRAS R, AT H.264 FELL ML B SO AERRAS 12.8 7, JRATT N S 2 ) diiZs A 1% H.264
G E SR SCRE . EANBEXS VDI B 5% A e B S

Fe G B S A SRR [ AU R, B2 WD 10% [ v . B, A T DU AH [R) FR) y 5 3R A
R SRINEYIL e

Jabber MERIAME Y H.264 JEAERL S SO B8 sl & S0fF, 34112 H264HighProfileEnable 2% .

FERY E IR0 3R

WP S5, Cisco Jabber 23 H4 W RY 1 BEAN BT {5 )8 & 1% $] Cisco Unified Communications Manager
Cisco Unified Communications Manager i FiX ££45 454 78 Cisco Unified Communications Manager Al
FHL 3 (CMR).  Cisco Jabber £ & 2% & SURIALAIIT Y (1) R H145 B«

o KRR 4 B AL
S VL VEIT YA A SR 8
« R EHE .
R ESESEIR
2P i AR R 3% LA AR DG IR A SR«
o URIEMFLNC DS o
© DREAI O PR
o JOIEFEZWC I .
PR ] (RTT)
IR Y e SOMN Y L PSIIEICE
* B %
* A EL

IXLEFEFRTE Cisco Unified Communications Manager CMR i st Hp DL AR B s b8 vl L
BEAAH BT DL RE N B A3 B N R AT

H KL Cisco Unified Communications Manager CMR it 3% PRI B, 155 [ 4 Cisco Unified
Communications Manager A1) (FFIYPEGIIC ST EEFR R ) 0Ny a7 B ig ok — 35,

Cisco Jabber 12.9 #i X35/ .



B suemcz

. Cisco Jabber 12.9 #1 X35/

* |



5L =

GIEWIES

* WIHEE , 535 00

s ST mIMHE . 5539 7T

o JEPIIAES RS, 5 43 0

o NV TEE FIE , 545 7L

* Remote Access , 3 50 7T

o IR UG SR T, 58 I

iz ERE
PP B B A — R AT LR AR A T IR ECE . A BRRIYEY T R SS K 5B
#A] LLEECisco Jabber B N #E # 52

* 5TE UC — 8 584 UC B, o M RTINS H EAE LIRS DI fE . BCER S IR AEAN 2 hae, B
Lo R S s AN AL e 4 o

AR M — ZEEEACIM, 2R R R E LR ThRE . A iR

o AXEIERER — AR, P I S EEGUE 2 1T ] Cisco Unified Communications Manager .
BEREA AR, T P AR T ORI D RE ) B Ak . SR T BLA P SR AR A il
5, WlanisE et

FEBRA TR, I 10 2 BRI L 1 1) IM ANE SRS R 55 45 o

RERERE, #F Cisco Unified Communications Manager IM and Presence
Service

@it Cisco Unified Communications Manager IM and Presence Service 7E PN 75 3 & FH #243t LUF IR 45«

o FELZARZS — H AT LU Cisco Unified Communications Manager IM and Presence Service & Al H:
PR, IR0 HARH - T RIR S

* IM — jfi.iT Cisco Unified Communications Manager IM and Presence Service /12 F143 U5 B s ¥ &

Cisco Jabber 12.9 #i X35/ .



EEVEM |

B oirenmises

o 3CEAEH — i Cisco Unified Communications Manager IM and Presence Service & 2% fl# I SC1F
DS S

o B BRI — JE ik 5 1 L UE R 4 B T Cisco Unified Communications Manager (17 HHL A& H & 40
u? IJLI o

* #5% — il Cisco Unified Communications Manager /& HANATIEIY
« EEMHMY — H T Cisco Unity Connection A% FIHZE 7 B & o
c W — ML &I

* Webex Meetings H1:0» — $ALEE ST RE.

* Webex Meetings %5 #% — FEE A ST RE .

T PR A7 Cisco Unified Communications Manager IM and Presence Service ) P 325525 1 4244

1: 8ELUTRERAEBERE Cisco Unified Communications Manager IM and Presence Service

Cisco Unified Cisco Unified Communications
Communications Manager Instant Messaging
Manager and Presence Service

)

TR RIESRK

Cisco Jabber Windows iz A< F1 Cisco Jabber Mac it A i i -2 = 77 W I #2 /5 Cisco Jabber ] Mac 37
FF CTL.

. Cisco Jabber 12.9 # X457

*
——id kK8 emn
‘ Cisco WebEx -
Cisco Unity ‘. Meeting Center |
Connection HTTPS XMPP Bty
' HTTPS
TFTP '
S|P (SOAP) Cisco WebEx
Meetings
‘h’ s e Server
HTTPS
HTTPS
SCCP/
S|P (REST)
Client

24509558



mizt Tonsne

FEPRAT . BRIV BRI Iy, THEAL TS SRR (CTI) RV TR EEShRE.  CTI W R
Jr iR E T 30 U7 ID 3L BN FERL R & 5 B, I nl ik H A2 B AE 5 N (IVR) &
BN AL =l S

e CTI 415 B, 1521 Cisco Unified Communications Manager ( 2401579 ) AH N A H )
“CTI” #B4r. B Tlid Cisco Unified Communications Manager API 1% CTI 1l N FH R 7 1)
5, SERIViIn) Cisco FFARHE ML FIR LA Rl A

* Cisco TAPI: https://developer.cisco.com/site/jtapi/overview/

* Cisco JTAPI: https://developer.cisco.com/site/jtapi/overview/

EIEEN TRIRERERE
T AR S 3 T BRI DL R IR S5
s BERAN — X{UEH TFBEh% . Cisco Jabber < 55 HL UG I 28 N\ 13 H B RS B

ZSRIEN — SLTH HL S B 5 BB I Cisco Unified Communications Manager 76 #5201 L & H &
ﬁ Y,
« M 3R — W id Cisco Unity Connection & tHHAATFEIY .
s IEEMRMF — JE 1Y Cisco Unity Connection K IZEFFZENIEZE S .

S — ERL T &I —:
* Webex MeetingsA iy — $2AELE 10 & I Th g
* Webex MeetingsBi 588 — $e it i IR .

Y

7 Cisco Jabber Android it 4 F1 Cisco Jabber iPhone f1 iPad it 4 7F HLif A =
AR W

IR PR B AR AT I 2

Cisco Jabber 12.9 #i X35/ .


https://developer.cisco.com/site/jtapi/overview/
https://developer.cisco.com/site/jtapi/overview/

1EnE |

ok

Cisco WebEx

345903

a7, 7 b fl H CCMCIP &,

| S
& 2: iR TR ERERE
Cisco Unified Cisco Unity
Communications Connection
Manager
g8
1 - Cisco WebEx .
\ \, Meeting Center 1
HTTPS HTTPS -
TFTP (REST)
SCCP/ SIP
P CTIQBE Meetings
H'ITPS -&4— Server
g Clicnt
B EBIE
AL N TFTP IR 554 F 2000 & SO, FEER SIP {44
UDS k453K E 7] Cisco Unified Communications Manager y3: i 111 £ 2 K
RHEHBEIE
S L A A Cisco Unified Communications Manager K814 H +#51 IP UG CTI iE#. &
g Af | CCMCIP W AE 5 P AH SCIE I e 28 B AH OGAE B, RO ny (i - s il 1) TP HL S 4136 .
LE S HAERIR N, Cisco Jabber Mac it A< AN 37 37 52 11 FHLH AR AT .
TEBE5&EE

Cisco Unified Communications Manager [F4 & 538 Dy g nl 1k F P 2 B g6 BRgngny, it A8

P15 ) (PSTN) HLIE AL FHAZ L (PBX) i 4. HRTEAGE R, 155

Manager WA Y & 51EB D fg

%) Cisco Unified Communications

P13 A# ] Cisco Unified Communications Manager 9.1 (1) M 5 = A 10 i S5 iE B Dh fig

“THIKRATNRERBEIERK " FE

fE AR NI

IR AR P88 PRI DU IR S

« BE& A — iliid Cisco Unified Communications Manager IM and Presence Service $& 3t ¢ & 45 B .

« IR — H v LU Cisco Unified Communications Manager IM and Presence Service & i H:

PR, FFPOT AR B AR

. Cisco Jabber 12.9 #1 X35/



| #Erx

z2rzmnzs |

o BTN AY — 38 ik 5T H TR £ B Cisco Unified Communications Manager (7S HL A H 5 4

LRIER

« #3R — il id Cisco Unified Communications Manager & H AR ATIFEAL
« B EBRE — i@ L Cisco Unity Connection A& I FIFLRE S 5 .
* W — HHBL R AL

* Webex Meetings 110> — $&AFEE £ I)6E

* Webex Meetings %5 #% — $E <D fg .

N s A% Cisco Unified Communications Manager IM and Presence Service [ P4 #5382 (K 4444
3 “HHEBRREADIGHBEIEER” B2

Cisco Unified Cisco Unified Communications
Communications Manager Instant Messaging
Manager and Presence Service

)

~
A

' Cisco WebEx

Cisco Unity Meeting Center |
Connection HTTPS XMPP L
| HTTPS
TFTP
5p (SOAP) Cisco WebEx
Meetings
‘E'I. CTIQBE e
HTTPS
HTTPS
SCCP/
P (REST)
Client

Bt A IHRE AL H] Webex T4 55 -

X TR H Cisco Webex Messenger ) = FVREA#55, 7 LAMHTH] Webex & BE T H RS M AR AL T =
(RERE . STETE I B E IS5 e & S AT

Cisco Jabber 12.9 #1 X457 .

245058



MBAE

k-

. % F Cisco Webex Messenger R1E T = HIZRE

X F- K Cisco Webex V-6 Ik %S I = ARG H82E, v LIE ] Cisco $2 5 FpCy A8 BRI 32 468 O3 25

5% i Cisco Webex Messenger A& F = AIERE
{E4f ] Webex Messenger (13T 2 0 Fh AL DL R 55
* BXF& ARiE — Webex Messenger $2{1E1E R AT -
* FELIRTS — Webex Messenger HJiEH] ™ Bor HATPRMRAS, R s A H P I IRDIRES
* BNBTiH 2 — Webex Messenger 1 ik /A ik FHE2 I P B 7 U5

* £ —Webex Meetings 1O IRMILE ST RE.

TR A BT A R A .

Cisco Webex Messenger
Instant Messaging
and Presence

Cisco Webex

. Cisco Webex
Meetings Center

MessengerContacts

Cisco Webex
Messenger
service

A

XMPP
HTTPS

. Cisco Jabber 12.9 #1 X35/



S%F Cisco Webex Messenger [R5 IR T EHIR S SR E .

5% F Cisco Webex Messenger IR EZBI R T =RIESEE
{451 Webex Messenger 2% 15T 2 (036 & B LI BL IR S6
 BE 3 AR — Webex Messenger Ji4-HL ULt 5 A MERT.
« FEHARTS — Webex Messenger Hi45 i LT B AT AL TIRAS, FETRIT SLALTT P ik AR .
. B8 — Webex Messenger 4 A 1T/ s BB 95 .

o HFSR — WL 5 HAE B BT Cisco Unified Communications Manager [ 3H 5L A H E A
.,

* #3% — il id Cisco Unified Communications Manager /< H ALAIEY
* £—Webex Meetings T.O IR MLILE ST EE
* BB — JE T Cisco Unity Connection KIZFEEWIE S H S

TR I T 2 B A B S o

Cisco Webex Messenger
Instant Messaging
and Presence

Cisco Unified g'sco Ut'?'ty
Communications oaneLiion .
Manager Cisco Webex Cisco Webex

Mestings Center

{ Messenger
* » .h’ Contacts
\ y : Cisco Webex \
. Messenger service |

HTTPS HTTPS .
TFTP (REST) /
SCCP/ sip
SIP CTIQBE XMPP

HTTPS

/
& Clent

ETZHRSE =ERE, M Cisco Webex - & AR5
iR H Cisco Webex -5 Ik %5 (12T 2 1) Jabber VG 33E th 4L LU Jabber 2 SR 45 -
* KR A KIE — Cisco Webex 1 & %5 #EALEER A .
* FELARZ — Cisco Webex V5 B 55 AT L] A AT HAT PRARAS LA B HoAl A - A AR
* H . — Cisco Webex V-5 IR 55 Wik Hl 7 RS AW B -

Cisco Jabber 12.9 #i X35/ .



1EnE |

ok

B sevver BBt R A

o A — ik 5 T L A BT Cisco UC Manager [3HFMLA RS S AEIY
* M — 4 FH Cisco UC Manager K FLARENY
o 23— Webex 2O AR 12 I ) RE

o {EFHR A — d@id Cisco Unity Connection & 3% FIEE 5 ¥ 5 .

B Fos K Cisco Webex -6 55 113E T2 1) Jabber 7R &5 38 4444

Cisco Webex
Platform Presence

Cisco Unified gis‘“’ Unity
Communications onnecmn _.

Manager Cisco Webex /Cisco Webex
o ~ Meetings Center Platform
<« o — ‘EI‘ Contacts
» + —

Cisco Webex
Platform
HTTPS HTTPS Messaging
TFTP (REST = 1
SCCP/ SIP /
SIP
CHQBE HTTPS

7z

; Client

Jabber ZHH EEXN P RIEXR A

BRER
7E Webex Control Hub H )i FH41W SN, U AUER P IR A .

VB SR PUEMEE TIEB T BAR AR R S Gk BT AT Jabber M8 TT4G . 80T UR
Jabber 41V BB, RIFER IR A

1. M EFBIILYHTH Jabber 08, %358 1% H: 2 Cisco UC Manager IM&P 5\ Cisco Webex

Messenger
2. FH GIAYE Webex Control Hub HH 5T Bt E, LAJA H Jabber 41314 B, w3k 8 HIBER NEB A
Jabber FIY

3. B R, HP s FII Y EI Jabber F85% . FETLBNA, Jabber AT R4S KB RE, A6 247
TE1ZH P If Cisco Webex V& % #5%

4. Jabber JWILVH B “HIN B E o $o~ ) ESRY Jabber .

. Cisco Jabber 12.9 #1 X35/



enmzsnng ]

5. WP GG, XA Cisco Webex 1 & Jlk55 BEATHIE o

6. WIAREAM THANTE, BaBnWHE, 3 UL Jabber BRA N . WR L “7ify
SE”, Jabber XHUFIHE AR NFIRZEAFIF L AL 2 Cisco Webex -5 ld5.  WIR ] /i $E “BY
H” . W Jabber ANIER IR NS AATA W] LRSS RN H IR A .

FECR NIER AN, Jabber fGT 4T 5 Cisco Webex V-5 k%5 I8 B R N . Jabber A4 1E Cisco
Webex V- & M55 A7l B LERR N, WISV LA N s - e R AR

7. 71E Jabber 43 Cisco Webex -5 k55 Ji, ©441%E4: 2] Cisco UC Manager LA 2 I 4510 B S 14
WA B AT ANA 1dP (1) Cisco Webex V-5 k% A1 UC Manager b A H SSO, Ei#HANAE— LT L
JAH SSO, Wt I I A ILAEE.  {EJE, Wik SSO e AR 1dP iy p- MR Fe B, MG

o

Jabber {H;H EER B R AT BEE FEEM

T [1 Cisco Webex -6 il 55 414477 LT 55 IS5 AR IR, AR EA TR AR, AR EER
JUHATIRR NGRS -

FEIME R RIERE

0] LLAE B RIS h 3038 Cisco Jabber Windows FiA4s .
MEFUIRIE S Fr DL R ThRE:
o i FH HAth Cisco Jabber 2/ uiig 14 KIS 71 B AN ZE PR 25

* Desk phone control

o R AT

 fELIR A Microsoft Outlook 2007, 2010 1 2013 FI4E Y,
* BRI FEviin) (MRA)

FEHLENE #0877 B & 304

TERIAIE R, HP A2 RV AR R R . A ARIE B0 H PR, XSS SRR R B B
2 PRI SR AT {7 i) . Cisco Jabber 234 F3 B AZAE AL UL R A&

* C:\Users\username\AppData\Local\Cisco\Unified Communications\Jabber\CSF
« BRRAN — BRR NG A A
* 321K — WFRRIR g sl sk
- BREEF — (AR F i il

* C:\Users\username\AppData\Roaming\Cisco\Unified
Communications\Jabber\CSF

 BCE — i 1) RO E SO F I A A C A 22 A7

Cisco Jabber 12.9 #i X35/ .



1EnE |

k-

. #RZE Jabber VDI 5k 42 it

o SEUE — APAIn s B A0 R i SCA

11 SO N2 A B Windows I G B SO SRHE, - PRI O ) 15 ) LR SO
* C:\Users\username\AppData\Roaming\Microsoft\Credentials
* C:\Users\username\AppData\Roaming\Microsoft\Crypto
* C:\Users\username\AppData\Roaming\Microsoft\Protect
* C:\Users\username\AppData\Roaming\Microsoft\SystemCertificates
* C:\Users\username\AppData\Local\Microsoft\Credentials

* C:\Users\username\AppData\Local\Microsoft\identitycache

)

AR EARRE AR BRI S4Bt (VD) #E5 N# H Cisco Jabber B, ANSZHFZEATE Cisco Jabber #LilE .

W, AT DR SCAE RN SO s n B HEBR SV AR ETRIZD iRk . B0 BRSO F
KT ICESE, AT SRR B T AR

SR NI BEE, AT LT A4k
* WZHEBR AR H 3k
* AppDatal\Local\Cisco
* AppData\Local\JabberWerxCPP
* AppData\Roaming\Cisco

* AppData\Roaming\JabberWerxCPP

o EHI AR L F O C B SO B AR R T 56 -

+ Citrix BB X HHEEE — HL 45T T Citrix SRHEIORC T (AR ST K . 76 R HHLATAT K
SUHT AR, Citrix BB SCPE EIAE  3 F1 RGP A7 2 1 AR AP
A S

* VMware View Persona Management — i ¥ FH P 0 E SO, I H S e R G & SO A7 1
FAMEL . VMware View Persona Management /AN 75 2 /it & Windows ¥ Ui ic & S, I H
Al LAZE I VMware Horizon View ] F L i SCAFEF #EH ) Windows Active Directory. Persona
Management 3 3% 1 IAT ¥ i L& SCIFI DI fE

IRZ Jabber VDI 25X 2% i

BEAE HAT VPN TN RE I RE FAIABE 535 Jabber, 75 225555 Jabber Softphone for VDI,

. Cisco Jabber 12.9 #1 X35/



eustzeng [

HB2E Jabber VDI 3% £ uii B TAESAZ B T35 B AL A A 2 IR & IR, FFEA Jabber #8285 TAER
2, HENHEF LY, EILR, 0] LUBENE Jabber VDI 4K £ ufi i 8 Al 235 TAE AR «

BRI T Jabber VDI 4k £ uifi f) PO 3358 25 TAEWAE, 1555 Cisco Jabber P 25 582 Al 22 %% T A
TFEER 4> TR ) 584 UC #E TAERAR

TR T Jabber VDI 3R &b (MR A3 38 LAEWRE, 152 7 Cisco Jabber 1) 25 FITR & 308 = AR & 3
B TAER R 43 T B4 F Webex Messenger HIiR & i LAETRFE

e EEIRERE
Jabber SCHRPIEPNET SDK %) S H] T A% s 14 L (EMM) 52
* Cisco Jabber Intune iz A<
* Cisco Jabber BlackBerry il 4
AR AR B e Py, DAIZESSVR “ A& ” (M8 b, SU{ERE )i & L AEH] Jabber 1)
i, B, XL T DL
o B b A A 22 4 (AR R 1 5
o SR SIS MG 1 R GRS FH R 7 AR
o BELIEF 52 Jabber H i A I8 FORIG 2 5 — S R FE

i H BT EMMType 2 5(4% il F ) 7] LS 5% 119 Jabber 2 )7 ¥t o
|

IBME R PR AT IS GEIR o B i (1) R AT B T 6V (1) Jabber Android M A4S A & Jabber iPhone
A1 iPad A

1B 1 Jabber Intune fZA~i# 1T EMM

FE 2 i FH Jabber Intune BUAS S iy, 5 BE 51 23 7E Microsoft Azure HHC B A8 (14 LSk 0E . FH
7 M App Store 8% Google Play Store T~ #GH 1% i P ISAT 8% Py, Hoos 58 B GO gt (1) 38

W [0

A

iEE  Jabber Intune BN i0S & L1 Apple #EEH AT (APN). %4 Jabber BTG G 1, 10S &
2 T REISCAS B R W AT

\}

B X T Android %%, FH ) ESEFE S Intune AF ). ARG, MATEE BT S i

Cisco Jabber 12.9 #i X35/ .


https://www.cisco.com/c/en/us/support/unified-communications/jabber-windows/products-installation-guides-list.htmll
https://www.cisco.com/c/en/us/support/unified-communications/jabber-windows/products-installation-guides-list.html

MBAE

k-

. i@1T Jabber BlackBerry i Zi# 1T EMM

Jabber Intune A () —FBCBCE AU T -

1. BB Azure AD FiL)J7 .

2. BIEUET AD FH P el R B IS 9 AD H .

3. QU4 Office 365 H st A2 JFAS I ) .

4. ¥ Jabber Intune A% /7 Ji¥s i1 1] Microsoft Intune.

5. #£ Microsoft Intune " {1 2 1558 HEHs o

6. FHF SRR P R D DL 1 S

A RIXEGL BRI TEANE R, 1254 Microsoft SCRY .

NARAIH T IATILE Cisco Jabber LY FHFE > R47 S 1 547 ) Microsoft Intune FR -

PR Android iPhone 70 iPad
K Bt Rk B A S R = 2
TR A2 VRN 1y R A & P
BP) SRR UG A S F = 2
AR & ANiE
PIN 2218 E R I I
1254 5 PR & P

IS AP e IR A = 2
TSR R B A LA & P

B HRAE RGUIRATARAS = =
AT IR ARARA & ANiE
FAFUi I TAE (BeERD ik SEiE & =
PERE A Vi I R & P

1#id Jabber BlackBerry ffi Z5i## 1T EMM

1L 35 i ] Jabber BlackBerry 25 7 i, #8517 BE 73 25 7E BlackBerry 4t — %3 & B (UEM) L E
BRI . FH 75 M App Store 5% Google Play Store | 381 11145 F' i Jabber BlackBerry Wi AS I 7 H
i BlackBerry WAilE, W A7E BlackBerry izt .

. Cisco Jabber 12.9 #1 X35/




#:J Jabber BlackBerry fgzit7 EMM [l

| o

BEEEW %) LR S BlackBerry WAIE,  BATT A R AL T U5 AL R . ZESRAGUT BB, 15 1k
Z AT (jabber-mobile-mam@cisco.com), H M 1] BlackBerry UEM JIk 55 #s fe it L4141 ID.

B P T BlackBerry Dynamics SDK,  Jf H. i ELE 4% M BlackBerry UEM $2HUFHE . % 7 b6
i BlackBerry Dynamics AT H: {7 i .  BlackBerry Dynamics SDK A3 #F FIPS ' o

IR T AR i 2 et BlackBerry JER . 4% P o ANAE N B, B/ ZHl i Cisco
Expressway X JT i S @A T#% s IS FE U7 17

iEE  Jabber BlackBerry AN SZ H5 10S 14 1) Apple #ERETE S (APN). %K Jabber & T)5 51, i0S
VA% T REHCAS B AT

)

R JEAT Android ) Jabber BlackBerry AN 5 % Android 6.0 5 5 i il AR .
i F T i0S [f) Jabber BlackBerry M 75 % 10S 11.0 55 FARAS .«

X} T BlackBerry Dynamics, ‘& 3 03 A ¥ & 5lg, LI HIXT Jabber BlackBerry A% F s (1) A H o
Jabber BlackBerry it As ) — i B AR LR

1. f£ UEM "B /IR 5545 -

2. ¥4 Jabber BlackBerry iixA~%% ity il A\ BlackBerry Dynamics.

3. 1 BlackBerry Dynamics 85 5 A H 7.

\}

ER X Android H 7, AT LUESELE BlackBerry Dynamics H1AE v 7] %541

4. fF UEM R G EEFIERE S . V17 Jabber BlackBerry RAS N FH R c B IX S6 B8 & (4T M«
W JE A AT DLP $60%, BlackBerry 223K :
* {ii H BlackBerry Works 1% Hi 1~ 54 .

* 1E 108 ¥ #% i ] BlackBerry Access #E4T SSO S 4ilF.  7E Expressway Fl Unified
Communications Manager =% i0S J3 H{ER AN 5588 . R)5, ¥ ciscojabber Jj
Z 7RI BlackBerry UEM H ] Blackberry 15 1) 5 o

s WbHREIR T Jabber B4, IXEESHHTAE Tabber BlackBerry i A 4 25 il 3o W FH 2 i

ATREIETEH. BRRESHENTELIEN, 1ESHHE M Cisco Jabber Android.
iPhone F1 iPad A # URL Fit & #4547«

Cisco Jabber 12.9 #i X35/ .



. @3 Jabber BlackBerry BRAN# 1T EMM

1EnE |

k-

FE i0S 3 #F Android ¥
2% 148 XA 5 Webex Meetings & iz
3

I 55 45k & i
T R 5 & &
JIR 55 B IA IR IR ) e 55 & i
k5538 SSO HL-F I F4E 7R t &
TCRUEAAT & i
e H L Ah P v
AV Url Pl fc & & i
IP i3 & v

3 J5i il Webex Meetings (1142 XRS5, BT LAZEA 78 VPl Dynamics 7 FH 723 f) BlackBerry

Dynamics 245 FAE I 4MEAT .

5. JHP BB i o

A RIXESSRTEAE S, 1525 BlackBerry 3CA% .
ERAN T IRATIAE Cisco Jabber (113 JFE> CR 7 SIS 1 32 K7 1) BlackBerry Fi il

| ThaE Android iPhone #1 iPad
IT g TEWAT W 25342 IR AR 00 T P B 150 2 2
W pNZRINNIEN 2 2

. Cisco Jabber 12.9 #1 X35/



Jabber BlackBerry K7 5 i 1dP %45 .

V| ke Android iPhone #7 iPad
BlackBerry Dynamics i o o
Hm it 2= 9547 - A e VK 2 M BlackBerry Dynamics | & s
M FE 5 #1 2)-E BlackBerry Dynamics M2 ¢
M B2 B4 - A SRVPR A W AE BlackBerry = &
Dynamics N #2751 BlackBerry Dynamics V.
aEFEdag
st #Z B3 - A RVFAE Android 1 Windows 10+ | /& S
W LT
it ZZ B4 - A ARVELE 10S B bl b | A =&
e
R EE B4 - AN ARVEAE i0S W b B )R | ANEH 2
A A FA B A AV NN HRFES v v
e N WS HEER A 28 498 R IRk iz &
LR T Z PRI RGRA & =2
AL P 5 (1) 22 BN T 2] iz ANidE ]

Jabber BlackBerry 7 1 &9 IdP &%

£ Jabber Android DL & iPhone Fl iPad WA B, & i 2 iE4: 3] DMZ H 1 S 0 3457 (1dP) AR
B, AR5, ACHE SR SR AL 6 21 Py B K B S ) 1dP RS54

£ Jabber BlackBerry A, A &HEETH. WHRLE BlackBerry UEM #1531 7 DLP €0, I
i0S B4 L1727 i v] DL 22 4 M T FE B AR5 1) 1dP RS o% . B I SR, i Hcn Iy i B
e

* & Expressway fl Unified CM 2% i0S Ji5 I {E B At 5E 8§ .

* ¥ ciscojabber J £ % BlackBerry UEM H' ) Blackberry 1 ] 5 .

Android OS _[-#] Jabber BlackBerry WA 45 2434 4231 SSO ) 1dP AR,

R A LS AE 10S _HIZATI W%, A EAE DMZ ] IdP AR, (HAE, WiRasE b s
{E Android OS LIZfTHI w45, WIFFEL 1dP 1B,

Cisco Jabber 12.9 #i X35/ .



k-

1EnE |
B os rommrrEnzen

i0S CHN HEFENZEE

i0S HE WY HFE 7 A&40 2 4> (ATS) Thfig. ATS #23K Jabber BlackBerry iR A<l Jabber Intune hit A F
AIEEMUE AN, @it TLS @7 M4 E sz, ATS 2B S5 %A X.509 FUCFUE kiR 55 251
Bz, UFPLZE L LR A

et kS
* R EN H
o IR 241 DNS 44 FRUGHL 44 75
* I\ CA B2 AF AT R OIE-F A7 20E 15 8k
A\
IR LR T10S — A I AEAT T SOE B EAIE R, WS ioSHal H
ZASATARIE 52, WAE: https:/support.apple.com/en-us/HT204132, FR %

S0 B B P P U T DA 1 A AT RO AE 1D, DL A I 0 2
.

HKATS WTHEAE B, ISR HIEA 2245 I%ER:, Wik: https:/developer.apple.com/documentation/
security/preventing_insecure network connections.

Remote Access
I ] B 7 AR N E) W 2 AN T AR AT CAE . 18T DA Hop—Fh H T Remote Access
) Cisco 7= st A AR IR AL TAE T I AL PR
Jabber RZATA 25 =75 VPN & il iR 5l 5 1E o

Expressway for Mobile and Remote Access

i& FlF Cisco Unified Communications Manager f{] Expressway for Mobile and Remote Access 7] il: [ /7
N2 w95 K B A U 1) Ve R M A AU - I (VPN)e Sl JRHIME R G, %% 7 i if BAA
WRALE (I, AL Wi-Fi 28 siR8 ) 8 2% ) 22 e fe 21 A b kg 2%

4: % PikE1E% Expressway for Mobile and Remote Access B 753

TR T Expressway for Mobile and Remote Access HIZE4

. Cisco Jabber 12.9 #1 X35/


https://support.apple.com/en-us/HT204132
https://developer.apple.com/documentation/security/preventing_insecure_network_connections
https://developer.apple.com/documentation/security/preventing_insecure_network_connections

{5 F§ Expressway for Mobile and Remote Access & X % 5% Jabber .

1% F Expressway for Mobile and Remote Access & X & 3% Jabber

FERIARSS

ifi FHT* Cisco Jabber #3h %% ) Uit »
FH P8 0] A &) Bl K 54048 Expressway for Mobile and Remote Access 53¢ 2% F' i, LA
BIMRS . AL, ELLVFIEOT, Sl e w4 5ok
o YR H IR S5 5 AR AR S5 E], U P A2 T A J 4, BAM jabber-config. xml
SCAFSREUEMIE S RS ARG S, A H A LAECE VoiceServicesDomain 244, i
Z: i) F AR ) (CiscoJabber IS8 %8 ) « EHIEN T, HICTAAEA R ST 3%,

* WA Cisco Jabber W2 5¢ i CAPF {EMHERE, PR H 2 4 BIR A A AR ) 75 22 58 1
WS H 3L Expressway for Mobile and Remote Access Il H 224 i1, FRATTA SZRELE A L 4%
IMTE B . U B E G T AT NS TETP ()2 Ao S SO, 1 YR8 sk b A5 AE N 38 58
PMEREAT CAPF M. 7634 Cisco Unified Communications Manager. Expressway for Mobile and
Remote Access LA Cisco Jabber SRR HITEIL T, ASCREAEA IS ERAT H 0S5, (HIRATSE

Tj:
e
o % TFTP, Eid NIHAT i IR E %,

* RN TFTP, ik Expressway for Mobile and Remote Access 5% P i HE 4T 1 I8 5% .

%

TR GE T % 8 ] Expressway for Mobile and Remote Access ZEFii% 4% 3] Cisco Unified
Communications Manager I 32 £§ # IR 55 A1 T BE

R 2: 4389 Expressway for Mobile and Remote Access R 55 89352

AR %% X &=

BifE

UDS H48% X

LDAP H R &R X

R A% X
* i ] Cisco Expressway-C ]
HTTP H14

kN BEE X
* IR NI R SRR I IR
NIDFI#ER. BHREAEE, F
ZH L SR

A X

Cisco Jabber 12.9 #i X35/ .



1EnE |

g

B osoms

AR5 EZ5 ESEs
BNET i 2L

il X

= X

PN X

AEH X

KR X

P PR X

SCHAR A PR X

A £ ] Cisco Unified

Communications Manager IM and
Presence Service 10.5(2) B¢ 5 %1
AHAT AL SO, W55

B I TR
AR mE X
MU 5 435 5= — BFCP X U3l 7 ) Cisco Jabber
S HE BFCP #:4i. )
I IM B IL X
H AR
AL A X
* Cisco Unified Communications
Manager 9.1(2) K 5 i flRAS
SRR IR (CTD) R X
3if; )
PR (AR SR T 2 7 i) X
TR AL PR SR 1 25 7 i) X
R M T R L 3 X
Dial via Office— % (U RFEZN% i) | X
UK ANE X
LI A X

. Cisco Jabber 12.9 #1 X35/



wmms [

AR % X HF N3Fs
A BT Vi X
FIEH@ARTE X
* i& H - Cisco Jabber Android /it
PN
Jabber for Android 3 #F M Cisco
Unified Communications Manager
Release 10.5.(2) 10000-1 i o
Expressway for Mobile and Remote
Access 1% 1EH &AM
L X
ViniS S
* Cisco Expressway 1% %
X8.9.1 Bl 5 i A
* Cisco Unified Communications
Manager JF 2% % 11.5 SU(2) B¢
SR A
SR
AR A X
* ffi ] Cisco Expressway-C /]
HTTP 14 5
Webex M eetings
ol X
* AR, HM
Jabber 11.6 2 J5 {14
B Cisco Webex
Meeting Server B4
= X
Webex B #dts2 (AP S THI A 7 o) X
L GRS i)
* i f] Cisco Expressway-C L[] | 7E Cisco Jabber Mac
HTTP (1445 A _EANSE S HF
A LAZE

Cisco Jabber 12.9 #i X35/ .




BESH

k-

B osoms

AR %% XiE xS
M€ X HTML &5 X
Enhanced911 #&/~ X

ES

LR TR AE A 7] W 28 1 ia A T
[T Jabber 75 7 ity 1EAf 230, Y
GO REA HTML BT, oY
E911NotificationURL AN £F
ARV . AR A,
EZ I EGHT) (Cisco Jabber 2%k
SRR

=L
LA (¥ ICE Pl X
CAPF ¥/} X
N bRUE (AES) 256 F1 TLS1.2 X
* i% H - Cisco Jabber Android it
N

N AT Wi-Fi SZ R g0n =

BIBEIS BT (PRSI % ) o )

I LA 7 A X

I g o F A X

SRR (M)

PRI 5 X

i M IR 55 X

IM and Presence Service

PR AR X
IEE YN 2 X
EEEEE
PR o X
W IEFNIEAY

. Cisco Jabber 12.9 #1 X35/



&

X

AFF

X} SSO Jabber F 7' 1] O-Auth 32 ¢

B

M Pt 2IM# ) Expressway for Mobile and Remote Access ARSI, 2 FFEA LU BREIAH

KA

wmms [

* LDAP R N — FEA A B KE MBI, 20 i I ] LDAP BEATHCR AT A%,
2P b A UDS REATHR R AT -

M AEA TR KBS I, 2 g ] LAl UDS 5 LDAP #ETICR AMibT . RS E 2 = B
KEE N LDAP, Cisco Z 0K LDAP H kil 45 245 Cisco Unified Communications Manager
[, Lhike o de P A2\ By K 2 A I3 UDS.

o BB i — ZRORE S am Ae e AR AR, N AR R AN T IR 5%
# N Cisco Expressway-C IR 45#5 11 A 4 . B IRSS#88 N2 Cisco Expressway-C [144
B, T HTTPBRSEBERIFRE . A RVELNE R, 1HS AN Cisco Expressway (Y.

« WIS — SN IS T HL2 7 i 7 KBS AR 1) Expressway for Mobile and Remote
Access HEHZIN, YR N ID AU R I, A SCHFIBRR AR

* sAMAccountName@domain

* UserPrincipleName (UPN)@domain
* EmailAddress@domain

* employeeNumber@domain

* telephoneNumber@domain

* i ] XMPP #4748 [0] ¢ & — Expressway for Mobile and Remote Access 4> H 4T )i i} XMPP 1 i1]
Bt4. @il Expressway for Mobile and Remote Access JE4TIEH% ) Cisco Jabber 25 )7 i W1 L L7
Cisco Unified Communications Manager IM and Presence _IJ&i |, JUR] LAA# ] XMPP 3k [i] 564 o

BIRHH BRGNS

2% 1 it % 92 2 1 ] Expressway for Mobile and Remote Access RS, 3237 HAG LLUF BR i A4 B

I RAE LR A .

SCAEAR AN AN Bl i HAT LR BRA:

o X Webex =i, SCRFSCHARS

* X+ 1§ Cisco Unified Communication IM and Presence Service 10.5(2) 8% 5 =1 it A H P 332
YR E RIS, HA SRR IR,

* X}FKH Cisco Unified Communications Manager IM and Presence Service 10.0(1) HJ Py #8528k 5.
IS, A SRR

Cisco Jabber 12.9 #i X35/ .



k-

1EnE |
B osoms

X RHAASZ PR Cisco Unified Communications Manager IM and Presence I %5 #% (1) Expressway for
Mobile and Remote Access il , A SCHRFAGHE /AL .

B SNFN 7 A AY
2% P i % 82 31 ] Expressway for Mobile and Remote Access RS, 3237 HAT LU BRI A &
ARCFIAR AT 0L
* Cisco Unified Communications Manager — Expressway for Mobile and Remote Access iz Cisco
Unified Communications Manager iRAS 9.1.2 F1 T 5 MOAS 32 FF IR V5 S Y
o SRR (CTI) (IR A i) — %% 7 i AN SRS T FE R AR = (CTD), 4643
LB .
s YRR EEE (PR ) — & A H T
* FEIPAZE M Cisco 1P HLTG AR AT Y
s FEAEE LG TS IS IR A = A Cisco TP HLTG B3 AT I UG D142t (Ao O B AP
2 .

o SRR ANE — B A R A ) 4% A e N TG A AR Y T . ian,  an SR AR
HAp 2 ZE WA F) Cisco Jabber FFIY, SR J5 56 B KBEAMB I 2k 25 Wi-Fide4%,  TIREIYHEREAE 27 i
P)#44 Fl Expressway for Mobile and Remote Access 1M 1 .

?ﬁﬂﬁﬁ:ﬁ-‘ SRR W] LR P S TR T AR A 2 ) AT A . i, W R A
J& TR A J7 A Y, T T AR B AN R Y, U] S SRR B DR W A B
FEIF Y R Ik B IR A

{f ] Expressway for Mobile and Remote Access [, WIS 7 L oA N Z RENY, - FH - B AN 2 Wy
FMCE . AR, HP RPN 2L 2 HOR LYW B — 2 B

s ABII U PR BEET 2 7 3 ) — FH P HE RS k% 2 #h TG ) Cisco Unified Communications
Manager HIII1F' . JCIEAEANIB VI ) Cisco Unified Communications Manager F /7 UL T .

Cisco Expressway-E fQHE; ‘K 1 4 % 7' 55 Unified Communications Jx45 2 [AI KA @ AE . (H
f&, Cisco Expressway-E NMUHEMAE T Cisco Jabber [ FH 2 1300 Yo 25 Ui 1) (1 i 55

& E R
% ;i % 2 B8 F Expressway for Mobile and Remote Access R 25, S HRFiE& IEAE AR 55 .

\}

AR B uh RS U TE S ISR RS, SR A ZI0KS TR MR A IR 45 28V N E] Cisco Expressway-C Ik 45 2%
I RT . DRSS w3 Cisco Expressway CHLH, EHHHTTPREBAIFRE. HL
TEAIE S, 1ESUAH M Cisco Expressway (Y o

. Cisco Jabber 12.9 #1 X35/



wrwms [

E

i<

Cisco Jabber Mac A — 4% /7 5ty i% 42 1) {8 Ff] Expressway for Mobile and Remote Access /I 451,
BASCFF A P B

Cisco Jabber Windows JixAx — 4% 7 i i 4 214 H Expressway for Mobile and Remote Access [/l 55
I, B SR 2R BT

)

AR TR IR N R R, R R Y BB IR IR 25 25 N ] Cisco Expressway-C
RS 25 A4 s, B0 RS #5 INE Cisco Expressway-C [144 5., 1H{EH HTTP RS 8 A iF i
Ho AXIFAMGEE, HZSMHIH Cisco Expressway CFY .

ZL
2% it % 92 1) £ 1] Expressway for Mobile and Remote Access RS, HZ R K2 B LTI IR
24 iEe.
* WIth CAPF Vi — UEFAURACH T 58 (CAPF) VENHE AEHIE Tk 45 Cisco Jabber (s A% )"
%) f¥) Cisco Unified Communications Manager FizqT %4 Rk55. 24 CAPF TN,
5 7 i WA UM BT K i N BB A T VPN AT B
o Uity 2o % — X H P iE L Expressway for Mobile and Remote Access #EATIEFE IS 5 FFAY I .
* ARG Z4HAE Cisco Expressway-C 514 f] Expressway for Mobile and Remote Access 74 /it ]
Cisco Unified Communications Manager ] & 2 [B] [FJIF-0Y 445 s

* W Cisco Jabber Bl P 315 £ AL & 026 22 A, WIEAAARLE Cisco Expressway-C 5 A Hs
M # Cisco Unified Communications Manager (/)% £ 22 [F] [ 1Y #5451 in 2%

* W Cisco Jabber I P4 L4 HOAC T T N 2 AR, M4 TE Expressway-C 55 AHi i
#l| Cisco Unified Communication Manager 135 2% 2 [H] [1) FFIY 2 4% b hn % .

* £ Cisco Jabber % /7 Uifi 45 #¢1f i Expressway for Mobileand Remote access AT IE LT,
WITET; CAPF [ I Al sz B B &5 . ANid,  Cisco Jabber B 4150 AC B A7 N85 42 425
A, FFH4%0A H Cisco Unified Communications Manager PASZ iR 47720

* f& ] LAYE Expressway-C 8¢ Expressway-E Ik 54 L& ICE HLIM SCRF, DA ORAE A =] I 45 41
AR I L Jabber AOXMIBAR. AR AT LI E I FEAIE R, 1§24 (Mobile and
Remote Access Through Cisco Expressway il & 15/ ) o

WIS IS BT

X B Cisco Jabber Windows [ftA . o] @4k & bA% — 44§ [l Expressway for Mobile and Remote Access
W LR 2 P B R R IR S5 I, HTGVERIE I Ry, DA 2P i i HTTPS K ) /i o A% S48 5
FR) A B IR 55 4 o

SR PRIt A, AT DAASH GRAFAR 35 O LA — P SRR T

Cisco Jabber 12.9 #i X35/ .



1EnE |

k-

. Cisco AnyConnect 3 &

SR AT (MR

fen ] PR RS W AR P o iR B RS54y e R R 2R B IR S5 2%, AR 2D BAN 25 v
k%% X+ Expressway for Mobile and Remote Access 3¢ al P, el P& F8r e IR 45 1)
IG5 ds R Wb i 7% 20T B IR 254 (I n BB v BRI TESOIRES)

Expressway for Mobile and Remote Access P fIt—SEANSCRKEmml VR IR SS . IXEWRAE, WHRH
NS T g AR B 2 vy, S ELRD I SR E RS 45 #8 A Wb e e, IR 6l 255 4k 458
W AR AR, WSS ARORIAR A e 55 45 BB 5 ISP A 25 25 A W R e B, TR 8 i 556 I 1
1, DA AH R IR G5 48 AN SCRE o] FH P

Cisco AnyConnect Z} &
Cisco AnyConnect f& 7[R 5595/ 7 i Bl ALHE, vk % P o NI FEAL S (9, Wi-Fi 485 5)
HAn ) e AR R A M 45
Cisco AnyConnect FA855 4045 LR 40 14
* Cisco HI@i N Z4 W& — #fi—Fh 22 42Remote Accessfi) 55 .

* Cisco AnyConnect %485 5)) % ) i — M I B & 7 5 Cisco G N 2 4 B (1 2 4z

Ao Pt AEiE it Cisco AnyConnect 2 3)% F il & Cisco FIE N L4 B4 (ASA) I N &)
5 B.. Cisco AnyConnect & Cisco Jabber Android Jit A< Al Cisco Jabber iPhone Fl iPad il A< 37 £ [#) VPN,
QRAT I ANSZ SCRRFIFY VPN 27 0, VB DR S AT AR OG5 =07 SO 242 S0 E VPN 27 Jiig o

X} 11247 Android OS 4.4.x [f] Samsung % %, {{i[] Samsung AnyConnect 4.0.01128 a5 =il A . X}
T 5.0 LL_ERRAT Android OS, {1 Cisco AnyConnect #X A AN FEL T 4.0.01287

Cisco AnyConnect A f H J $24iE5 Cisco 5500 F 41 ASA £ 4 TPsec (IKEv2) 5% SSL VPN %E#z.
Cisco AnyConnect 1] LA ASA A AV A PF 8 REEHE R FEH o A ASA HB I, mFE ]
JUIB AR A E N2 % i SSL VPN JESEH ASA WS 2s b N TP Huhik B DNS 47K, 15 ASA ik
ITHWIUH SSLikEHz. AR5, ASATEX VTR 1P R Bk DraE, W ;i 2 B s MBI 2k, ek
TR HEVIRERGILZ ) b, FEOCHRIG, &7t B m AR e, 75 ASA
i IPsec (IKEv2) &% SSL %% .
% Cisco HT W %4345 M1 Cisco AnyConnect ‘%485 F i BRIGE R, 650 “HApHEKR”
FH.
X ERD

Cisco ASA R4 3 H4— ¥

Cisco AnyConnect %2 F5 5 & /7 Uify

Y N S ﬂ A} /L= =

B B m S RFEITERE
0] LB R 22 4 75 B FRICHE 5 (SAML) Bk %5k (SSO) Ji B I Ss .  SAML SSO A fl F A, =
EIR(EAESIE

DL BB UE B T H P4 5 8l Cisco Jabber %% P 3ii i SAML SSO 118 3 :

. Cisco Jabber 12.9 #1 X35/


http://www.cisco.com/c/en/us/td/docs/security/asa/roadmap/asaroadmap.html
http://www.cisco.com/c/en/us/support/security/anyconnect-secure-mobility-client/tsd-products-support-series-home.html

sruzzx |

LIPS CiscoJabber % i, AR 5 GHOELIT (10P) LI A P IO 26 221532,
AL W R

2. CiscoJabber & ' bip 20 SR ik BIHLE LR 1) k55, #4n Webex Messenger JIli%5-+ Cisco Unified
Communications Manager 5}, Cisco Unity Connection.

3. MG E 0% i LA K 1dP [ 56HIE .
4. 1dP FRAEIE.  ATHIBL R — Bl VAR AR
o AUE L A RV B TR S B0 IE
* T+ Windows & 47 56:1F (IWA) HJ Kerberos (X R Windows)
s BRE RS RUE (LR Windows)
« LR HTTP i K IN, 2 sid i H - 24 RS i (1) 2R HTTP S 301k 7%

5. IdP Jyil Sl asd {1t cookie HiFR M FiAl S (3 B0 AET7 e 1dP ] SAML HEAT SR IAIE, MM SE VR
%N e A o

6. ) b i A PREAT B 4 B E LA S R 55

SHEIEAR

SO s Sk 3 B, R Kerberos, %)™ i AN Sx iz A ASEIE,

D8 P 4R 0 5 0 B0 A1E DASRIBCR 1 PRI 1) ASLBR

RR=i&

P8 s DT &0, X8 I ARATI e — AN TilE SR B A Cisco Jabber RS, B4l & 1511
Fretin ), BTN E cookie A RIS,

9 1dP I SN EE Y i R 5, DU R AR Fog k. B, 4 Jabber H 7 D14 21415 Wi-Fi
18 A IR AR B L ZE 1 A W i DR P 3G s iy 3k AARROIR A I o FH P AN b fE VR B 452
Ja sk, BIHRE IdP ikt Tim sk A

Mt i W H Jabber Joik ARy REAT Z 00, @M A, PIERG ST
FOFTHEAT SR IUE. A RAL cookie AT RN, Wl HES R ALK FFE L.

WIERAEI] T Kerberos SRERE R, TG PRAT AL A7 A R RT SRR 2EAT SO0 0, BRARE BE R 5 22 PIN;
BATH WIS CBIUnTE SR AE . AL NRERYERRTI T ED 11 XU .

BREREXK

SAML 2.0

1§ F SAML 2.0 >k 51§ ] Cisco Unified Communications Manager /It 451 Cisco Jabber 4% ) it J& FH P 05
3% (SSO). SAML 2.0 5 SAML 1.1 A%, ERAIT SAML 2.0 bk 1dP. BT 3R S 1342
RS SAML 2.0, R ny DU &A1k 52 SSO.

T HNENIREIERF
AT B2 2 B WRRICTE 3 (SAML) [ IdP. FRATINR T LA R S 3R LR e

Cisco Jabber 12.9 #i X35/ .



B zs=s=x

1EnE |

k-

* Ping Federate 6.10.0.4
* Microsoft Active Directory Federation Services (ADFS) 2.0

* Open Access Manager (OpenAM) 10.1

N

IR B A R E FEAE cookie LA OpenAM — Al A .

FoE 1dP I, PCE R ICE RS R R a7 . cookie KA (RRAMES ) S8l b
Y UEHLE] (Kerberos B TR L) ff i f8 i 251452 S A B LE IR B

Cookie

Fil cookie i W Ae SEIRILTE, AH K AME cookie T AN A& 231 cookie.  FF AME cookie $7 FH U AEZ
J el Internet Explorer [¥94Tfn] FoAth 52 1 b FH AR e A AAEIE—IR . 231 cookie ELK H M 7E R

WA B P AN JLEIE . AT LU RE AT cookie it 'E oA IdP A —Fh i & . Wik 44 1] Open
Access Manager 1E 4 IdP, 4= Rl B Fr AME cookie (it AN 24 e A3k [ 5 AP Cookie) o

P8 SSO FEIE Ak 1) % 5% 2] Cisco Jabber iPhone Fl iPad JRASH,, ERIAE ML N2 cookie (R AFAE
i0S keychain 1. 414 cookie 7F i0S keychain H1, 7 F UGB LTINS EUE, FRAE cookie
SRS . LU RSO T, cookie #4 M i0S keychain H R :

* T84 Cisco Jabbers

* Cisco Jabber CLHE ',

« FHAB)10S WA S

* Cisco Jabber LT3l K.

\}

R W R A RN Safari (Y32, Jabber Joik¥E i Safari #EHI1f) cookie.  H1T- Jabber o1k BRIX 4t
Cookie, NILAEIXFIEHLT Jabber K AL % SSO 41, 4R Safari 7ERF A1 cookie th HLAT H &
P, % cookie FLVFH B4 (L Jabber I [ SSO 4t i} 7 7 i AN JLATE o

MR 10S BG4 )JE G121 T Cisco Jabber iPhone 1 iPad i 4%, Jabber fti4 T 2 28 ASH N 2500 1) 175
T HBE .

Fras il sa 28

BI85 % i (AL B B IE cookie CHH IAP AR o LUF 3 B 2 — 485 A B A N b
e

FeR FreE il be g

Cisco Jabber Windows Ji s Internet Explorer

Cisco Jabber Mac Jix4< Safari

. Cisco Jabber 12.9 #1 X35/



& &R F1 Remote Access .

Pl i35 il ba g
Cisco Jabber iPhone F iPad iz As Safari
Cisco Jabber Android fRA Chrome E¥ Internet Explorer

)

E® >R Cisco Jabber Android R4 SSO ), ik AUt W 8% 5 vk 5 AhER I U 2% 2 cookieo

B (5% 5+ %0 Remote Access

XF-F-4ii i Expressway Mobile and Remote Access M 2 7] B KK AT AL HATIE R 7, S8 sk B
LA PRl

* PN B 5% (SSO) i A T Cisco Expressway 8.5 Fl Cisco Unified Communications Manager iz A 10.5.2
O R RA . A ZAE N b S R EZEH SSO.

o ANGEAE 24 i iE il I Expressway for Mobile and Remote Access 14 1] SSO.

o R 5 3 RO AR P AR AT AR R (4 9 BSMIAMES URL. B0 URL ANJA], TP o A 2 ) B 2K i
P FR AN SN AT A i ] RE 2 OB RS S IR o

Cisco Jabber 12.9 #i X35/ .



. 8 5% 70 Remote Access

. Cisco Jabber 12.9 #1 X35/



#
W
fo

HRE&EIE

* Jabber ID , %5 63 1L

o IM Ml %, 5 64 T

* {§f] Jabber ID RS KB, 2 65 7T

* SIP URI, % 65 i

* LDAP I/ ID, %565 L

s HTECAHR T ID MR, 28 65 1T

* HFH R AT IR L, 28 65 1T
s SIS UEFFZEL , 5 66 1L

* ZRPER , H69 L

Jabber ID

Cisco Jabber 1 | Jabber ID FrIHEC R N KIHE T HIBER NG B
{EHIH P 1D FITE 2RI A BR A Jabber ID.
511, Adam McKenzie B/ ID 4 amckenzie, AN example.com, H: Jabber ID K

amckenzie@example.como

Cisco Jabber {17 ID s L1 ML SZHE T 51745 -

s KE5FHF (AR 2

* NEFRF (aFz)

* 57 (0-9)

© RS0

© ETFF ()

« NRIZ O

* RF5 ()

* TR #)

Cisco Jabber 12.9 #i X35/ .



- S

BIAFRIRARNSNERNS, %) il 1] Jabber ID # R R NRITLMETICR N, JERR “477 |
“OEIR” R AR R AR

IM Hbiit 53

Cisco Jabber 10.6 F1FE i3 HRAS SZREAE I AL T 40 [R I AE LR A 280 (52 example-us.com I
example-uk.com F I D IR A BB S ) 2 MELORS RIS . Cisco Jabber S R## 1] Cisco
Unified Communications Manager IM and Presence 10. x 55 = iRA [ R 3 IM bk 7 . IM HuhikJy
TR Cisco Jabber i /7 Jabber ID.

N SCHE 2 I, 3 (1 B A AL G LR RO

* Cisco Unified Communications IM and Presence J} 4598 s FUIEIY 55461715 AURCAS 10. x 885 S
Ao

* 7t Windows. Mac. 10S 1 Android hiZ4% 10.6 B SihAS Bz AT IR T & 7 St o

FELUR LU T, AR R A 2 M8 Cisco Jabber:

* Cisco Jabber 10.6 S ¥ S RA L& AT A°F S (Windows. Mac. 10S Fl Android, f$53ET
Android f IP Phones (#1401 DX &%) > A Zih a7 48wk

o TEAESOIRAS RSS2 b U frf de B IM ik 2 Hi7,  Cisco Jabber ¥ 4 i & (Windows. Mac.
10S F1 Android, U455 T Android ¥ IP HLIE (#41 DX 25D O LRGP A EIA 10.6
R A LIRS B E R AT IM HuhE Ty R
* UserlD@[ER A1)
* H3¢ URI

UserlD@[ZX A 15]]
¥ “H ) ID” FEIWU R LDAP FB . X EERIAN IM Mk 7 &,

%1, H /" Anita Perez K ' 254 aperez, H¥% “H P ID” B 3] sAMAccountName LDAP
B A RHbE T %l aperez@example.com.

H3% URI

% H 3% URI WLt 2 BBk msrtesip-primaryuser address msrtcsip-primar yuser address LDAP - .
IEE T B T T S 5 Uk A 7 1D 7 4.

%1, H/" Anita Perez K ' 24 F5 A aperez,  “HR:” “FBL A Anita.Perez@domain.com, i ¥t
Ik 75 %4 Anita.Perez@domain.com.

. Cisco Jabber 12.9 #1 X35/



| mremE

f 3 Jabber ID tfR 5 %31 |

{& F4 Jabber ID BYBR & & I

SIP URI

M55 KIMFHI LA fuserid]e [domain.com] *%fiiﬁﬁ)\ﬁ’ﬂ Jabber 1D, #H%{‘U\‘l‘%%?%%ﬂﬂ Jabber ID K
domain.com ¥ Zr LA I IRSS o X TR ERRAS IS M55 I ILIAS R R 508, 8 nT LATE 222 S )
B RS R IRAE B, a0 s

* {£ Cisco Jabber Windows JixA /1, IEHEVEM A services pomaIn i 21T S H5E K

* {F Cisco Jabber Mac /it A<, Cisco Jabber Android it A~E¥, Cisco Jabber iPhone 1 iPad kA<, ] LA
'Tf)ﬂg URL Eﬂ%’@ﬂﬂ% EI(] ServicesDomain %iﬂﬁgﬂﬁ%ﬁfﬂiﬁo

SIP URI 5%ANH J1 8k, SIP URI A DA BBk, IMAddress 5 UPN.

SIP URI 1 fi] Cisco Unified Communications Manager H'[f] “ H 3% URI” FEHEATHCE . LA F2A
(R T«

* mail

* msRTCSIP-primaryuseraddress

AP ATELE R A A STP URT L RIK AR NIFSLIRARNIL T -

LDAP FHF~ ID

M\ H 35 ] 25 3] Cisco Unified Communications Manager i, 1 A H %@ M H ) ID. R
7 1D BRIV EYEN samAccountNames

ATESHIA P ID #iX)

XL, Cisco Jabber 75 ZAFNH P IIEE R A ID siH /1 ID,  DUELERE R NSRRI R A .
;(:E SipUI‘i %i&*&ﬁﬂ%)ﬁ ID B‘]E‘Iﬁo EUJ\{E?'J msRTCSIP-PrimaryUserAddresso ﬁﬂ;&ﬁﬂ:f}%fﬁﬁ/‘]
FHLP ID MR A BT, 4T LR UriPrefix 2801 M, 1208 (Cisco Jabber (95515
Far) MBCHT A .

ATRPERAZEARRFBIAE I

Cisco Jabber 17 0] 8 A R4 2 IS REE R AN Ao 20 SR 445 ) O 28 B B A0 Web AR, D)5 BE AR A
Cisco Jabber AE 15 [n] B Ik 55 4% -

Cisco Jabber 12.9 #i X35/ .



B sonirnEn

B4 36 AEFNFF AL

Cisco Unified Communications Manager LDAP 5 {434 iiF

1t Cisco Unified Communications Manager [/t ¥ LDAP 53k, LAl H s e 55 28 2E 1T 5000E o

M S BR  , EZRIRAS RS 5 2 B SRAIE I 1 2] Cisco Unified Communications Manager»

Cisco Unified Communications Manager Fifi J5 23 1% 5 4 5 UEAREE 2] H SRS 5%

Webex Messenger = 5 36 3iF
Webex Messenger & 3 56 iF {7 4] Webex 5 8 T H I TALE -
M BB i, 1% BB A% F) Webex Messenger,  F H & 35 1EA L2 K3 0] 44 7 i

BaERBNWIIE
1§ 0 5 Oy 3R RE Y (1dP) FITHR S5 I B B o B s Bl

M BB I, 1%E B RIER) 1P, — H AR, S uEA & K% A Cisco
Jabber,

FAF Cisco Jabber iPhone #1 iPad Fi A< B4 £ FiF H B938F

Cisco Jabber il il % F i iiE 15 4F 1dP AR %5 7% LT S B0AIE . BRI 1556 U v ik P e i i A H P A e

MR Gk BS54 o 25 i i 1] Safari HEZER St L) E
K

* Cisco Unified Communications Manager 11.5. IM and Presence Service 11.5. Cisco Unity Connection

11.5 BB RiRAS o
* Expressway for Mobile and Remote Access server 8.9 A& 5 = i A
* SSO LA G A5 S BE /S ] -

o T RS AiE I Bl CA 2558, 45 Cisco Unified Communications Manager. IM and Presence
Service. Cisco Unity Connection F1 IdP IR452%. Wi H: i0S % &1 OS HIZE LAWK, 1ELE

‘2% Cisco Jabber I T2 2 il 2% CA Eh.

* 7 Cisco Unified Communications Manager #1°4 SSO B &AM Y #s (iR A Safari) o A7 XH

415 S, 1525 Cisco Jabber Py RS 2L T UL (1) SSO B I ik B 40
* 7F Expressway for Mobile and Remote Access server it & T SSO I AHLI W28 (R A 2L

Safari) . fKVE4IME R, 1527 https://www.cisco.com/c/en/us/support/unified- commumcatlons/

expressway-series/products-installation-guides-list.html 4:H {Cisco Expressway 354555 ) o

T LUE I EMM i ek 7 RAE i0S %45 i85 Cisco iF45.

. Cisco Jabber 12.9 #1 X35/


https://www.cisco.com/c/en/us/support/unified-communications/expressway-series/products-installation-guides-list.html
https://www.cisco.com/c/en/us/support/unified-communications/expressway-series/products-installation-guides-list.html

| mremE
FAF Cisco Jabber Android Ay & TFiEBav%E [

#iY — Cisco Gl il EMM #7528 4E 10S Bk LHBEHE 1.

F3F Cisco Jabber Android k7% A9 £ FiE $ B9 36 iE
Cisco Jabber i FH % 7 diig UE 5 6 5% 21 7 108 %k 95 2% (Webex Messenger AT .

K
* Android #4E R 4¢ 5.0 2 EhRA
« BJa RS ER
* Jabber % /it i i #% 5 filRemote Access (MRA) F1E MRA ¥ E R X 1533 F5 .

* Jabber (A AE Android 7.0 I = iRA 2 oR I RGE T %,  BIE Android OS Il 223E H & X
CA B4R anit . T " Android 7.0 F M FFE PAUGAT RGR AL HES, AP ETH )
IS INE AR o

IEHERE
Cisco ZE U Fl EMM fi# vk 77 Z=4E Android ¥ 4% L IE TS,

VB S WIS IE

I P 5 BAE Cisco Unity Connection 2 f7fF. Cisco Unity Connection S FF 2 MIGIUESEA . W1 Cisco
Unified Communications Manager A Cisco Unity Connection {5 F#H Rl U 3963E, FATTH UK Cisco Jabber
e 5 A A FH A [] PR I

OAuth

& n] LK Cisco Jabber B¢'E 018 OAuth FRSCRBZAUH 6 IR S5 (0 U5 AR . i 5 P8 s 310 A
OAuth FJHEE, WITETAERRR 7 & N AEUE . (HE, WIS #8445 FH OAuth, 1] Jabber
A RETCVEIE T LA

L J 448 ] Cisco Unified Communication Manager 12.5 B¢ m A, #4450 LS ] SIP OAuth. “E ft
VF Jabber [i] SIP AATHAL, MM fuiF Jabber i) TLS #45) SIP flids. ‘ei&nlil Jabber il %24
HEHE (SRTP) KX WEAK,  SIP OAuth FIRE AN FEFT 2 CAPF VE MK A I %42 SIP RGEAA

yin7 S S
o WERTREE Dy Dhe, WAL 205 P A X AL AT IF OAuth Bl B4 it

* Cisco Unified Communication Manager. Cisco Unified Communication ManagerInstant Messaging
and Presence DL & Cisco Unity Connection & A 11.5(SU3) B 12.0

* Cisco Expressway for Mobile and Remote Access JitAx X8.10 B 5 = it A

* X}F SIP OAuth: Cisco Unified Communication Manager 12.5 5% % /=i A . Cisco Expressway for
Mobile and Remote Access it A X12.5 55 A »

Cisco Jabber 12.9 #i X35/ .



B oaum

FERCE OAuth Z i, 5K & AT R A8 28 2 .

o GNRGEE ARG E, WIATE 1dP k4%, Cisco Unified Communication Manager 1 57 34T
IIF

* BT DAL B EBORRC A SSO K E OAuth.  WIRAEIEAL SSO, il fRrs 14 BT iS5 it H -
WSS R SSO IFEE, WIEE 1dP JIRs5as, 1dP RS54 1 T BEA TSR IE

R mT LU R BT R HT AR 55 9 OAuth:
* Cisco Unified Communications Manager
* Cisco Expressway

* Cisco Unity Connection

BRUEOLY, XLeRg5 4% EAEA] OAuth.  SEAEIXLLRS54% LA A OAuth:

* X} Cisco Unified Communications Manager f1 Cisco Unity Connection I} 45%%, 5% 2 BB Rl#
BERR > IS EE OAuth,

* X} Cisco Expressway, # 2iBidRIFTH OAuth SEEIZINMBLES —B(E > ME.
MLEATATIX BE AR 45 % 1 FHEAE ] OAuth B, Jabber 23 7E M & B0 HT HEHR B bg Y R, JEER
B8 %2 Jabber.

FEVERIYIA],  Jabber 2XMBRZEAF TP A A AEIE, SRS LEHT P 68 A S S i %, FL Jabber
FOERBT ARG ESE S, ARJE L U5 Jabber 55 .

Bl & Cisco Unified Communication Manager I [f] OAuth:

1. %% Cisco Unified Communications Manager &1E > &% > {2\l 5% > SSO Bl & .
2. ¥ O-Auth iff B & R HATTRTEE (48 BEE T 1.

3. ¥ O-Auth RIFT S REEEAITATEE (KD BE AT H A

MR

s

BAE Cisco Expressway LMt & OAuth:

1 HA2EE>FK—RE>EkE > MRA FEEH.

2. ¥ O-Auth Kt BRI IIEREN “FF” .

PAF Cisco Unity Ll E OAuth:

1. %% AuthZ BRES 88 JFIEHEFNIE.

2. TEPTAFBUTEIANTEAE R, Riks “ZRIEREIR” .
3. HmilifR?E.

. Cisco Jabber 12.9 #1 X35/



| mremE
szhsz |

BRI
Jabber fili % B SR FRF
AT

* Fic B 48 ) Expressway for Mobile and Remote Access #i & PLE I OAuth A Gy AT 8T I BT 4
D AT HAL .

* Jabber ™ {95 1] 4 hif L 391
Jabber }WAT LR — I #R A«
o G HIPRHR P 5
o PRAT I 2 4
o LR JE LA D I Sl P 6 sk
AT 0
o 2L Jabber BEH AL AL US i) AL Expressway-E _FEATHAL
* Expressway-E CIEffi) fEAAIX 215K,
* WEREFE Jabber 7%/ EAT LA LA RIS SK,  Expressway-E R BH 111% IP Huhit+70 4 CBR
VN
RN

5250 [F) Jabber 25 F i (1) 1P HuhEKH7 N3] HTTP ACREF2 BRI 51 Expressway-E 1145 BHL 1 ik
IR . EATLUTERSE > (RIF > BEhi& > BRLE A9t AR X Le bk

P INE I

T LA e PR SR R i R SR AR 2y s 2R ST B, mT LAk 525 R ) ) i 1)
AN BATAE AR A BRI, DR A B A ME RS RO BRI R AT REANSEH o

1. HAERG>RIP > BFEDN > EBEE.
2. i HTTP RIBIZ IR .

3. KR BRRAN 5 LN 100 10 UAUE LLAVF B B4 MK Jabber FEHL.
4. RAFECE, BERAE LRI
5. U BHIEAEAT 32 50 1K) 5 ) S o

YA ERBIRGN, BT Cisco Jabber 25 F i< [n] LA R H.0» IM and Presence Service 7 .2 —¥&
Mo BT A EREE IM and Presence Service IR o] A E . BER AL A0 HA 5T .

* WNIFFEE : Cisco Unified Communications Manager IM and Presence Service.

Cisco Jabber 12.9 #i X35/ .



B zz5zz

* mifE: Webex.

It IM and Presence Service 17 s 4% LA WU R 55 REANME — 2% FH P AH DGR BT A 3 050 ) i -
1. HIEMAH P Z RS S058 IM 216, 55— AN B8 1B BalOH P i A a3 i i &

Uity o
2. IM and Presence Service 15 s 2 S5 R HLH — AN 7 S 10 2 — AN Y.
3. AN AR I e R AR AR NTE S, BB P S AN R i A R
4. BRJG, VTR E S R R A B v

\)

AR WERAIT SRR 2 A I BT S IR, ARG SR 4 T BoAT I mi AR ORI 25 i o
R B ERAELOIRS VLS AR A, WD SEZeHs 7 e g I 8 21 (R 5o 2 7 i o

. Cisco Jabber 12.9 #1 X35/



"
=
fo

Varad

AR 55 % 3N

o B RIRS T, B 71 I

o B A RS, B 75

s JNE L RS, BT

< Jrik2: A, 89T

« JiE 3. TENREE, 91T
. 5591 It

* Survivable Remote Site Telephony , 5 93 71
« MBS, 94 1T

o ATHUER SCRFFBUWARCE , 55 94 T

miE iR 2 ARSI AN
ELERHIRSS, Cisco Jabber i ZELL FAF B
o AP BB B S O I G B LR
* MRS E L.

LY

=F

=|-

T LU LUR J59200 % 7 e (A5 L -
URL B2 &
e W8 B GIAE 1) FH P SR LB i FE BP0 35 ) URL K G B R 25 A BT it (45K o
B 55 & B
P ey F B R AER RS -
FanEHIRE
J P AER 7 i 1 S b T sl N E R

Cisco Jabber 12.9 #i X35/ .



e |
. Cisco Webex & BR%5 &I

Cisco Webex SRS £

Cisco Jabber 25¥% HTTPS i 3K K% 2l Cisco Webex “F & k%S, LIS AT O ar x4l B s
Fo MRBEXA BB/, M) Jabber 484240 A & B EEEAHAR 25 .

Cisco Webex Messenger AR 55 & I}

Cisco Jabber ¥z« HTTP i3k 1% 5| Webex Messenger 45 ) CAS URL. Cisco Jabber 1§ ] Webex
Messenger 555 iE /5 I8 2] AR S o

1F Webex &P T H FACE RS

Cisco Ef & [B) B8 AR 55

£ H A £ Cisco Unified Communications Manager BEEE IR ES 1, S8 AT DATC B BEAE W) A AR 2% (ILS).
ILS {154 P o Re e & 8 FH 7 1 B REERUR LRSS .

Expressway for Mobile and Remote Access AR 55 & I

Expressway for Mobile and Remote Access RJ iEZef2H] 7 15 7] e 45 -
i g B AR IRSS AR ok A ) SRV g3k . M collab-edge SRV id3, %/l Expressway for
Mobile and Remote Access 3F2 21 A9 4% 3 RIS -

AFRIRSS A5 IRH] collab-edge SRV 3K, %% i3kl Cisco Expressway-E IR 952 AL E . K5,
Cisco Expressway-E [R5 [n] 25 i 2 A ) 25 SR B N B A PR IR S5 4% . X LIS cisco-uds SRV
sk, SRJE % i M Cisco Unified Communication Manager 62 iz 45 i & SC A4

)

R YEE T RS S SR E B, 35218 MRA it & voiceservicesdomain. (X AF 1A [F] B it B

voiceservicesdomain.

B EETT X

REHIR A 20 7 i B R B 55 P it 7 S (R R R T RS R B8 2R L R S5 AR PR AN i e 1
RE AP T35 DUR R 2 P e i 245 B K 5 1

. Cisco Jabber 12.9 #1 X35/



| msxEm

= 3 LUTIRY AN ERERE Cisco Jabber Windows FR 7S

gymizzsz ]

iR | RS AR BRI E 3E DNS SRV ig R 7574
SEAUC  |WRAR 9.1.2 L mhRAR: | BExt A LAR 2R PP A LA -
[T 1 i -uds.<d in>
(‘,,.jwjd;-: * Cisco Unified _ctscoy S\i gomain * AUTHENTICATOR=CUP
O Communications HJ DNS SRV 175>k
Manager * CUP_ADDRESS=
« Cisco Unified <presence server address>
Communications
Manager IM and
Presence Service
SCIM CGBR | AR 9 K B v AR « 30) A8 I LT 22 Ry S LR -
AR . . i -uds.<d in>
B Cisco Unified _orseomy Z comarn * AUTHENTICATOR=CUP
Communications ff) DNS SRV 15>k
Manager IM and * CUP_ADDRESS=
Presence Service <presence server address>
HITERES | ROA 9 S B i AR - 30) A8 I LT 22 Ry A LR -
Cisco Unified —Clsco_udz<fﬂ OMAINTI . AUTHENTICATOR=CUCM
Communications ff) DNS SRV ik
Manager * TFTP=<CUCM_ address>
* CCMCIP=<CUCM address>
* PRODUCT MODE=Phone Mode
AT XA 25 7 I AN Sy i e]
% ‘ri o

Cisco Unified Communications Manager iz A 9.x Fl B i A——n 1 Jii ] T Cisco Extension Mobility
M AZ5HE F T CCMCIP [ Cisco Unified Communications Manager 7 £ 7% cisco Extension Mobility

k%% % 2% Cisco Extension Mobility FI1E41{5E &,

FRAS I D BEAN IR 2545 7 o

\)

W2 [ &1 Cisco Unified Communications Manager

ER Cisco Jabber MiiAs 9.6 A S RA W  cuplogin DNS SRV i3k ({H cisco-uds ifRAFTE

o) K ag— BRI IM 55 .

WA S P AEWIR S S A B e e I Seid W~ IR Fbi 4%, 5 SERVICES_DOMAIN % 3¢72) 7
M LFE 5 DNS TR BT eI

Cisco Jabber 12.9 #i X35/ .



Ep s |
|

= 4 LI TR MERERE Cisco Jabber Mac R 7

PRI BR 55 22 AR RIMFA*E
584 UC GBRIA | A 9 B S v i As « X cisco-uds.<domain> [¥) DNS SRV
PO IR

* Cisco Unified Communications
Manager

* Cisco Unified Communications
Manager IM and Presence Service

%% 5: Cisco Jabber Android R 7< #0 Cisco Jabber iPhone #1 iPad k7 B R EFERE

PRI AR 55 2R AR A RIMFT*E
564 UC CGBRIAEED) A 9 B B R AR < % cisco-uds.<domain>

M _cuplogin.<domain> ]
DNS SRV i3k

* Cisco Unified
Communications Manager

* Cisco Unified
Communications Manager IM
and Presence Service

A IM - CBRAARE D JAS 9 K HT AR : - Cisco X% cisco-uds.<domain>
Unified Communications Manager | 1 cuplogin.<domain>
IM and Presence Service DNS SRV sk

CENFT SR WA 9 S HE S hiAS: Cisco E%} cisco-uds.<domain>

Unified Communications Manager | [ DNS SRV i3k

\)

iR Cisco Unified Communications Manager iR 4% 9 RIS m Al ] cuplogin DNS SRV ik ({H
_cisco-uds WsRAFFERT 2258) KILGE RS —E 5 IM k5.

R6ETZHRSHSE
AR 55 25 AR A ERTTE
Webex Messenger [EP0)

https://loginp.webexconnect.com/cas/FederatedSSO?org=<domain>
() HTTPS i3k

Cisco Webex ‘P& k%S |45 atlas-a.wbx2.com f] HTTPS ik

. Cisco Jabber 12.9 #1 X35/



| msxEm
sowirE [

RIETZHHNE

ERE LR EEAE

CUER 0] FRL AT 5K (SSO) | Webex 7 #1L T. H
A

Tkl

5| SR LBEE SSO_ORG_DOMAIN S,

WA T SSO Jg H Webex & H T H

a3 iR
ST FH P RS 88 S35 i ) 4 3 B0 E U BB B U 7% o
B IR AT AR Y I
* Cisco Unified Communications Manager IM and Presence — AbT-5¢42 UC B IM [#) N #5555 .
* Cisco Unified Communications Manager — Ab - HL T 1 28 (1) Y 355 5
* Webex Messenger JIk %5 — 2T 2B T 2 MRATE -
* Cisco Webex 15 IR 55H: T 2 M EIL T R ITR G0

& RPimdn Al E AR 55

PLUR B IRA 4% 7 g W] R SRV 18 3% 58 A7 i 55«
1. B VAL & R I 4%

2% ) ) LS LR 208 36, & B2 ) DHCP BEE 3Rk US4 R 48 (DNS) 4 Pkl ds s
k.

2. PR UOSSKIHMER FH BL R vk — R R IR S -
* F5) — M J33) Cisco Jabber, #R i £EXM 54 Jn AL T 144 g bk o

* URL it & — URL BC'E SOV H P EAT-shfi N 1 IR i 0 B P B LAAZE XA 81 Cisco
Jabber,

o MV Sh I E SN E — 1F 8 URL it B R4S, B m] LUl 7E Cisco Jabber
Android itA >R H Android for Work FI7E Cisco Jabber iPhone 1 iPad JftAs I->KH Apple 4G
BN B A B s P B (EMM) B & Cisco Jabber. #7722 7EH 164 URL BL & 5E
FE) EMM #2461 & v ic e AH A 1) 240

PG URL BoE s, WAL A
* ServicesDomain — Cisco Jabber T~k 5% & B4k

* VoiceServicesDomain — X} T VRS #%, Cisco Jabber ] T-#:Z& DNS SRV ic 3¢ {48 a] fEAN[F]
FHF %3N Cisco Jabber 1] ServicesDomain.

Cisco Jabber 12.9 #i X35/ .



Ep s |
B z=rsuomsnms

* ServiceDiscoveryExcludedServices — 7EHELEHEEAG LT, v UM RS R I 2 h HEBR IR 55 o
XL Al DU DU S I 46

* WEBEX

* CUCM

\}

AR I SASH, AT KL JFH ARG SRR Ta M N E R

FLL T M U i e

ciscojabber://provision?ServicesDomain=<domain for service discover>
&VoiceServicesDomain=<domain for voice services>
&ServiceDiscoveryExcludedServices=<services to exclude from service discover>

2R

® ciscojabber://provision?servicesdomain=example.com

® ciscojabber://provision?servicesdomain=example.com

&VoiceServicesDomain=VoiceServices.example.com

® ciscojabber://provision?servicesdomain=example.com

&ServiceDiscoveryExcludedServices=WEBEX, CUCM
SRR i) (8 Y oL IS A2 2 Al P Y 42
A

AR WURIE AU T SRR R 3 A P A SCEERE I ISP S TR, 4T LA A H v W
JUERALEES, A I A Xl R P SR

3. %) AN DHCP ¥ & 3RH DNS 44 Bk 55 & i it o
4. %73l Webex Messenger 55 (1) 7 J56IE IR 9% (CAS) URL &t HTTP £ iff.
U WA I i B8 1 5 Sl 75 D 7 2801 Weebex 450
5. & )i LRSS AT I LU R SRV SR 44 BRI 55 7«
* cisco-uds

* collab-edge

\}

AR R S A B T R Sl N2 DNS B4R

. Cisco Jabber 12.9 #1 X35/



| msxEm
7kt #ams |

\)

AR IR R S A B R R ShIN RO AKX DNS A 45 R

LURJZE SRV i34 H IR 7l
_cisco _uds. tcp.DOMAIN SRV service location:
priority = 0
weight = 0

port = 8443
svr hostname=192.168.0.26

s =
FRATT SRS I 7122 T iR Cisco Jabber 6 M WRSE AR 45 FITh BERT AL A FH K 2. R RS =k
F 2 i DNS R4S (SRV) 183 KA 8 MRS IR 45 vl 4522 7 i 4

& Pium a1 & 20 r] B9 AR S5

N S i TR B AR S5 A .

Cisco Jabber 12.9 #i X35/ .



B =rsnmsnmmnns

& 5: R 55 R BLH B R
X ’ | Client checks if network is inside
I h |
Usf,.:;:ﬂ"i:; o 22}"::;§‘§$:;s or outside the firewall, and if
Expressway is deployed
Client sends HTTPS request to Client starts
Webex Platform to check if < monitoring for €
the email address is a teams network changes

account and teams meassaging
mode is ON

- y
Client sends cloud

HTTP request to check
for Webex service

Y
Yes / Client connects to Clsco
Webex Messenger service

No
Y

Client looks for | /T Ves

y
~1\V®S / Client connects to Cisco Client connects to available
Webex Platform service services on corporate network

Client connects to available
kservices on corporate network

services on corporate network

Client connecls to available )
_cisco-uds NS T
No l\\

Client looks for
_cuplogin

Mo
¥

y

I -‘\Yef._,/ Client connects to available
L ‘\\sawioas on corporate network

Is Expressway
available ?

¥
yes

Tany
N

Y

Client looks for :_: Yoo imiem connects to corporate)
_cisco-uds through network through Expressway
Expressway No and get configuration
Yy .
Client looks for
_cuplogin through
Expressway

F\ Yes
L/

Prompt user to manually
enter connection details

If (e

LA HIMIRSS, )7 e PAT LUR 54

1 KA SRR KB AR &AM, LAMJE AR5 T Expressway for Mobile and Remote Access.
% R A W RIR B 4 FR R 55 i USRI DNS JiRk45 (SRV) i3k .

2. JFhai R

7Ei%% Expressway for Mobile and Remote Access I, % /7 B4 i #2546, LARA DR e 75 9 4% BT 2K
B35 P9 P A IS R 2 S SO A FERTIE H

3. K JLA HTTPS &K Cisco Webex - & R 55 KA i€ Tabber f& i NI S54G4I, iERk&
W& F 7 B R PR AR hE, DL TR S RS BT Webex Control Hub A 4L v S «

. Cisco Jabber 12.9 # X457



| msxEm

& Fif % H Cisco Webex Messenger AR 5589 HTTP &1 .

4. ] CAS URL %4 H Webex Messenger Ik 45 #) HTTP 153K .
WA AT AR 2 7 i 08 1 o 32 75 A A1 2L ) Webex 1

7E3 5 Expressway for Mobile and Remote Access i, %% 7 iifii% $% 51 Webex Messenger iz 45 118 H
Expressway for Mobile and Remote Access i%4% %] Cisco Unified Communications Manager. 4%}
Ui BN, FH PR B I RS RT R HAL A R P e i B i NI UE, S Ak
JA BRI A7 145 B

5. Prif) BHRIRSS 4 LASKEUDNS 55 (SRV)idsf, XEGIURAFE A+ b A7 1 BBk ob
SEE WAL P AT LT R A
o Bl REE IR S5 v o
o fify 5 75 Al LUl Expressway for Mobileand Remote Access 335 5] 4y 7] M 45 .

& P4 H Cisco Webex Messenger AR %% HJ HTTP Zif]

Fr T &5k SRV Idsk I A PRIk 55 2% LA AT 3T I IR 541, Cisco Jabber 144 HTTP £ if) & 1% £ Webex
Messenger /g 55 1) CAS URL.  IGiE SKAS % 7 i Be 08 1 i 55 T 2= IR0 3 1380 0E FH - LA FH Webex
Messenger/l %5 .

27 g T AR RIBUIR A5 4, e e Rz B I 2 LU HTTP &ify:

https://loginp.webexconnect.com/cas/FederatedSSO?org=

B, R % ks example . com VE MM ARG BRI, U2 At DAR £

https://loginp.webexconnect.com/cas/FederatedSSO?org=example.com

AR ] AS XML WS, %8 s FH 1200 A 5 IR 25 42 75 0 B 240K Webex 1.

TR A 58 I 5 2 A R Webex B, BRI ATL Webex FE1E.  SRJE, %) dmdy
Webex Messenger IR HATHIE, JFATZAE Webex 2021 B IC B (1 L E AT UC RS

NG E P i 5 AR S5 AN A AU Webex 35, A FH 44 BRI 45 4 1 A A1 4 SRR A R T H R AR 55
% Pt HTTP i sk &% 3] CAS URL B, SBHd FTC B I RS0 HE,
HRFEAE R, ES0 (Cisco Jabber #E ML F5F ) hRIie BACH & & 4

ﬁg*’-{ ﬁjj =1=]

M A RIS BRI, e e S DD 1 SRR % B SRV LR I 4 RIS 9% o
% % LU T SR LR SRV A 3%«

+ cisco-uds

*+ collab-edge

W AR IR S5 A 3 ] -
* cisco-uds— % el B AR 2w 2 N 4% 2 Cisco Unified Communications Manager .

Cisco Jabber 12.9 #i X35/ .



B zrsenanmnns

* collab-edge — %/l ik Expressway for Mobile and Remote Access %2 1] 4 #5944 I A& IR

55

© BCAAEAT SRV id% — & b s H P T A BEE NS AR .

& PumiEiEs NEBAR S
B S S BT B P9 P 55+
B 6 B P RS

Client has DNS results

Client has
discovered Cisco
i
Webex Platlorm
SBrVice

e Client signs in with Clsoo
" e . Webax Platform service
Nla

Mo
Client has ' |
ducmerst > S e Cletes
Cisca Webex | = | —our |
Yes 'l"is Yes
cosrlli-zztlsto A
= — | /4—— prompls user ( Manual sety :l
sl for credentials B
| |

Chant mf;,::;:mt
authenticates No cache exists—— Client signs in with

) to server BE gns in with an
with server ON-premises presence server

Client reads
cache for server
connection [—CU
- Fai
Ir Client gets
s value for presence
uoi}ess server type
Client Client gets Client caches Nat sat
locates home ——® service profile —— service profile
UDS cluster configuration configuration
Webeax

Client signs in with the Cism

Webex Messenger service

Client signs inwith Cisco Unified
Communications Manager for

phone mode deployments

HERERIN RIS, FAR S E 3 It as . ihH SRR T RIS

EG S hi%e b, Pl DU — IR & 3E AT 56 AIE
* Cisco Webex V- & k55— = BUR A E

* Webex Messenger i%5 — = BRI HBE

* Cisco Unified Communications Manager— L {5512 1) P 38356 55

PR R URAE AT R SS,  RARRLESE T

1. R P R U P e e AL SR . W P s AT DL B
1. fifiE Cisco Webex V-5 55 & 5 43 50 UE ¥ 3= ZORUE

. Cisco Jabber 12.9 # X457



| msxEm
zrmszanmgs ]

2. Hz3hiZEREEF] Cisco Webex F & k5.
3. o H P AAEIE.

2. WIRE G R CAS URL k457~ Webex F P, % P o4 AT LA N #A0E :
1. Wi Webex Messenger /Il 5542 5 43 Bk (1) 3 LR YH
2. H3hiEHF] Webex Messenger 755
3. P SR
4. I RE ) ARSI .

3. WHRE UKL cisco-uds SRV 3%, &Pl AT LA #4E:
IR H P N EUELAMEH Cisco Unified Communications Manager 3E4T & 43 5 1E
1. A B R
AR B A2 B3R P ) B 212 9 a) 2ol Cisco Unified Communications

Manager.

#£ HA7 24> Cisco Unified Communications Manager #F 85 [P SE Hf,  fig B HEAE A] A ) IR 45 (ILS) .
ILS 114534 F i B 7 40 H 10 4R .

| B

BEERW S IIAHMN AR Cisco Unified Communications Manager DhRERIRSS G/, T M@ Wil it & ILS.

2. R RS IeE ST
I 55 BC B SO b % ) i B A B O B T s LA KB P i A UC IR 55
% )3 I\ M and presence FLE S« Wi 2887 7 B ELAfE S0 g ey, W1 R s

* Cisco Unified Communications Manager—Cisco Unified Presence ¥ Cisco Unified
Communications Manager IM and Presence Service /& & {7 0 1IE 2% o

* Webex (IM and Presence)Webex Messenger — JI% 55 & & 13 5 UE 2%

AR EhORT, BRT SRV il A WIS, KIS K HTTP £,
HTTP 2 F0 V555 7 i ff 12 42 75 . [5) Webex Messenger R 25 3E1 T 5 473 5 E
HTTP A& R, 27 b T2 (308 id 2 ik 5 Webex
Messenger. 1A% o CL48 IUAEH CAS k(1) Webex IlR55, WK “7=
B PR’ E N Webex AR

o RWHE — W IRSSEL E SC AL A IM and Presence Service EC &, T 5475 F 5% 4 Cisco

Unified Communications Manager,

Cisco Jabber 12.9 #i X35/ .



. & PifkiE

id Expressway for Mobile and Remote Access 1T %%

3. GRFNH RS
TR i 6 o Je e A] LU 7 B 2
i 1813 Expressway for Mobile and Remote Access i1
WRLFR M4 242 [F] collab-edge SRV s, %)

EZH TIER

2x2438 il i Expressway for Mobile and Remote

Access I Z H RS A -
T EERE Pl L Expressway for Mobile and Remote Access 32 B4 I, 5 7 v Wl i 62 21 4
R SS:

& 7: % Fii@id Expressway for Mobile and Remote Access i#1Ti%E1%

@Ii&nl has DNS results)

Client discovered
Cisco Webex
Platform service

Yes / Client signs in with Cisco
> Webex Platform service

)

No
( Manual setup )
N A
o
Client has /"‘\\No Cli h '/“-\I No| @i /,,\\
di ed! [ & lient has - = ient has o
Cisco WebEx 2 _cisco-uds il 3 _cuplogin SN,
Yes LYes ves.
Client reads cache C”e".l signs in with an
for server profile On-premises rasance server
configuration through Expressway
cup
Client ‘l\ Client gets value
auilhenli-::a‘tes < g:che {JYES for presence Not set
with server sener l—ype
/3r — Phone Mode - Cli
Fail one - Client
g }——»(_ Manual Setup ) signs in with on-premises
Success telephony server
y through Expressway
Client Client gets Client caches
locates home —» service profile - service profile
UDS cluster configuration configuration |  WebEx
lient signs in with Cisco

C
Q-'ebEx Messenger service

MAFRRS#RIRI] collab-edge SRV itk i, 275 3k HI Cisco Expressway-E [t 55 #% (17 -
SXJ5, Cisco Expressway-E JIlk 55 %% ) & 7 i A A 1h) 45 5 21 P 38 44 PR R 454

\)

IR

Cisco Expressway-C 45 2% £r $k W SRV id5%, 11 Cisco Expressway-E 55 as e fitic % .

. Cisco Jabber 12.9 # X457



| msxEm

ciscouns srvizz [

P IREUN 8 SRV idsk (A% cisco-uds SRV ids%) Ji, ‘€K Cisco Unified
Communications Manager & RS HLE AT ARG, RSSACE SO A2 snd@ A P 1) - HEEE
F GG UE YRR

Cisco UDS SRV i2 &

7£KH Cisco Unified Communications Manager HAS 9 J& 5 i AR R0 8 v, 0 7 g ] LA
_cisco-uds SRV i3k A3 KRS FIELE

R P  cisco-uds SRV il

[ 8: UDS SRV iE FE TR

Cisco Unified
Communications Manager

n n

¢ » NI —BA

d k9 K
\ /

e

d R

F 3

3 4
Domain HTTPS |
Name E service
Server 2 prciflle User sign in

/
1
Client %

1. % e A R 55 2 TP AT SRV 0%
2. WAMS#KIRF] cisco-uds SRV i3k,
3. &/ ik RS
PR, % ) s ] UG- T B A BC O S L IR S5

Cisco Jabber 12.9 #1 X457 .



Ep s |
B conaboration Edge SRV iz 5

| o

EEEW  {E£HA £ Cisco Unified Communications Manager #EAE I FREE H,  #80T DURC B A4 (7] &) IR 45 (ILS)
ILS {35 7 iy e A £ H 7 10 AR A A IR 5
WERAKLE ILS, WA Tl S imfErr s B, TR W 3 (EMCC) m AR FFE W
TR AR B S EL, 152 (Cisco Unified CommunicationsManager L RERIIRSSTE ) o

4. B T R S5 Bl S
R 25 LB SO 8 UC JIRg5 A2 i E 5 A ML A
I T MR 55 G B ST S S AR B A o

5. B REZ SR B S AR BAIE A

LN cisco-uds SRV g /Rl

_cisco-uds._ tcp.example.com SRV service location:

priority = 6

weight = 30

port = 8443

svr hostname = cucm3.example.com
_cisco-uds. tcp.example.com SRV service location:

priority = 2

weight = 20

port = 8443

svr hostname = cucm2.example.com
_cisco-uds. tcp.example.com SRV service location:

priority =1

weight =5

port = 8443

svr hostname cucml.example.com

Collaboration Edge SRV 12 3

Cisco Jabber 7] LA 23l iif Expressway for Mobile and Remote Access BRI N HBARS 2%, LLEH LT
_collab-edge SRV ik RIS -

TEERE P AT collab-edge SRV kg,

. Cisco Jabber 12.9 #1 X35/



| msxEm

Collaboration Edge SRV i2% I}

[& 9: Collaboration Edge it 7% 33

Domain
Mame Domain
Server Name

Server

Clent

Cisco Unified
Communications
Manager

1 % AN AL R 55 A T &) SRV il k.

2. MRS 4RI collab-edge SRV idsk, HANR[M cuplogin B{ cisco-uds SRV id
Ko

K1, Cisco Jabber 1] LL4E#] Cisco Expressway-E 5525 o
3. &) g AN AR AL IR 55 41 K A BB SRV id sk Gliid Expressway) o
X SRV ISR UL cisco-uds SRV it
4. FPupkIREL A S SRV id a3k GET Expressway) o
DRI, % 7 nf LR )] Cisco Unified Communications Manager JIl 45 %% .
5. % J'ufi N Cisco Unified Communications Manager i/ 3K i 45 il & 3CfF (G i Expressway) o
6. %) M Cisco Unified Communications Manager HX [P 5 Fic & SCfF Gillik Expressway) o
IR 25 B0 SO R P R BB AR . R B G 0 0 R YR LA B R P it T

Cisco Jabber 12.9 #1 X35
I



Ep s |
B onse=

DNS Bc&

& Pumanfal{E A DNS
Cisco Jabber 1 544 IRk 55 #5047 LA R #4F
o B ) S 2 ) 4% Y S A
o TR LS ) BRI P IR S5 A o
s LEASEH M 7 4% Expressway for Mobile and Remote Access %A 1o

\ )

JF® Android OS PR 1 DNS A% Android OS 4.4.2 F1 5.0 KRtk 4, (HAREMEMT XN .
HRUEEER, S0 (Android TF R E#EHE) -

BERinEHARRSF AR
Cisco Jabber kK 19 LA N A7 ) DNS 3k :
o A AL NI B A R IR 55 s o
© AILHIEI LR IMB 2R IR S 35 o
% i (0 E T ELECR A RN BOE R, T R LB % 23 O DHCP ¥ P 3R EL DNS 44 74 il
S AsmHbhl . A HRIRGS A AT REAE A A LS N BN, AR T M 2
Cisco Jabber 11 - 715 HL sl 2 A DHCP B¢ B 3R LK 44 PRI 55 4% «
E Pim iR BAR S A A
75 7 i LLAS 8] (1) 7 2R IR 55 358
Bk
o P AES S 3 P B4 P A username@example . com M 2UHIA ML o
o P RS IR B ECE URL. LI AR LA 2 P i pOAS o on] ]
* Cisco Jabber Android M4 9.6 B 5 & il A
* Cisco Jabber Mac [t 4% 9.6 58 b A
* Cisco Jabber iPhone i1 iPad A 9.6.1 B¢ 5 il A

o BVnAE S | SRR SO T e3R8 L. BEETANCAE LR RRAS R 2 7 g R ]
* Cisco Jabber Windows it As 9.6 5% 5 =kl A

AT 2k

. Cisco Jabber 12.9 #1 X35/


https://code.google.com/p/android/issues/detail?id=8030

| msxEm
gzzgigit |

© B AR A (K
« PP e s P S i b T s A bk
FER G HE T, WL IREIRSS (CAS) BRI Webex T it (4 7] fE 15 75 E DNS d s I

Al EXFEM T, %% ServicesDomain ¥ E 4 T &I Webex K3 314 VoiceServicesDomain
BEE J T DNS R . E SRS E T

o B AERS & SO # ] VoiceServicesDomain 24, BLIETIE 7 FF jabber-config.xml 3
)5 i bRl o

« P il VoiceServicesDomain L E URL.  MEIEIAE AT % ) i o m] H «
* Cisco Jabber Android A A% 9.6 B i il A
* Cisco Jabber Mac JitA 9.6 5 = i A
* Cisco Jabber iPhone Fll iPad A 9.6.1 B il A
o B PVRLES SR SCAE T Voice Services Domain Z2REAT HH L. EIEIRALAE LA R KA K%
J 3R] A
* Cisco Jabber Windows M4 9.6 B 5 i ili A

Cisco Jabber FREUI S50 )5, ERF A HIRC B4 % ) i v SEH L BRI 26 1 44 PRI 55 4% o

2 Rkt
28 DNS JIR%% (SRV) it S A7 B B kT DNS fir &2 25 ) (vt . 3l % F7 9 Ff DNS %1t
o E 0N T 2% A AT P S P PR 47
o O] R AN RN P S R AR TRT AR 42
RIS T

TR A AN AR S
10: S50 A3

example.com example.local

Internal
= DNS
Name server

External
DNS | =]
Name server

PR T R B A, R IZHZR R) Internet A4 FRHUAAVE N DL T AMEIEK: example. com.

380426

Cisco Jabber 12.9 #i X35/ .



e |
B =zvossntnssevios

R F AT R AR 302 — [ P 3k
o HNTIRIG TR, B example. locals
o S5HNEBICANE W, Bl exampledomain. com.

PR e T AT BN R
© WA PRISS E RS WIS X e A4 PRI 554 00 A FS Sl LT o
* 2 DNS %) i AT SIS, A B AL BRI 55 K 1 SR B R 4 A B 44 B MR 5544 o

* SMBA PRI SS E R AT S A A DM B O SR (X I AP A4 PR IR 55 2 X i 2 UL
.

o MR PRI SS & AT LORE I SR R 20 HABAN A4 AR IR S5 A5 o (B2, AMIAA IR S5 S ik g sk e
R4 WA PRI 55 4% o

PRI S5 h 8 SRV ALK

FESPM A A FRBEE AT PN R PRI k. % )7 i £ I 254k P D) SRV il k. N IBA4 AR
M55 E LB AR S5 R S e (HE S AR A FRBETE AR R S5 3K DS T REANTE N 8 44 R AR 55
i BAFAES

U R B A PR IR 55 2 4 T AN SR AR 55 3, S mT LA
o FERSSS D PN P DX A i
 FEN BRI S5 AR K “RE AL TR Bl %

A5 P Bl 55 P9 A 0 X

WERAEAE A AL FR IR 55 ae LA M A5 4kt AT DLBIAE Ao e A A 42 AR IR 55 2 s A ik 55
BRAIBUR . T e BB, LA R A BRI 55 A AN R B R 4 AT ] AR AL R IIR 55 4% o

V5V AR R R AR, AT T RE BT A B DNS £ o S SR A TET2 A i 55 3 B 5 P il IX I,
VU TT EAAE PN 40 Bk e 95 s B — AR 2 Ao 1 X o

R B T

AHIF B 7l 2, S IZH 2R Internet AR example . com MM AN, &R ZH
] example. com 1N P I 2 FR

PR O BAT Oy DB (1 A

. Cisco Jabber 12.9 #1 X35/
88



| msxEm
g, FEME

1840, 5K

example.com example.com

Internal
=l DNS
Name server

PI/> DNS DSR4 BRI ST 2 HH K — 1> DNS DX A1 42 Pk e 55 8 ) — > DNS X
Ik

A BT A4 TR e 55 4 MBI B84 Tk I 55 4 e BN SO BB, (R AN ) 1) LA DX
o AT P2 A B SENLR BEVT IR) N E AR BRI S5 s
o WICTHIB b1 U BEDS ) M A4 BRI S5 4% o
o PR 2% 55 K ELIBR R 2 R0 RS 20 (8 T LAEAN 7] (R IR 1) D7 1) ANTR] B8 44 PR R 554 o

External
DNs | =]
Name server

380425

AR, AR
BRI BAT o K T ) AN
B 12: 8408, RRHSX

example.com

%

DNS name server

BN, AR KB BRSNS T T — 4 4 PR IR S S AR L IR 4%, - AT LA 181 AR R i
DNS 15 & .

o

BEERI WP AT, BOYE S WHE R BT A TT A R NI PRGN S

FiE2: BEX

TEnT U 28 24, URL Be B sl A A sV B A s SO S5 KB

Cisco Jabber 12.9 #i X35/ .



Ep s |
B sssmazx

ARZ&IMEEX

Cisco Jabber Windows ki 7Z Y B & X &2 4%
Cisco Jabber Windows WA HE A n] i ik LT 77 =048 H 1) MIST 2B 4 A«
s AT — BT AR A AT & 1 PR S AR e g 1 .
RS TR 22 e 2 AN S, TP T
* F8higdT MSI—1E% 7 i TAESG S R 48 L T-8)I4T MSL AR5 10188 8% ) i I i s 3 4
JE Pk
I SR 2 R AN S DAEAT MR 0Pl H IR, T IR R I

o QU A SCREERE )Y — T ITBON SR, Fis I I 2 Jm bk, SRS ORAy A SCERe it
.

U R R 3 R BAT A TR e R IR 2 P, TR e SR AR I
o R A HEAT HEE — 2 —30h (1 2 MR L 22 i

REEFVIRE

LA FEE MRS ZIING UL, LRIEAA B Tahii e RER BB I OL T, 5l SREFICIFR
PR S5 A LR B -

P RGEII A RN LT SRF S WIRRRENIR, P RS AL R, KR TE
J5 22 8 BN N ZEAE N

T TR BIEA LG ] 5 RSO, 2T 51K Webex W IR H (AL (Unified CM) #5511
55 KDL

Cisco Jabber Mac. iPhone. iPad #0 Android FRZAS Y B E X &3t
& AT L URL e & 8153 Cisco Jabber Mac MUAR B FS 815 F i) B 8 22k . X T#sh% P, &
A DS AN A S B L, X g e BT A RSS2 355

URLEL B

FAER O Tahim AR5 A B B 5L T R 3l Cisco Jabber, 3 1) JH e it —/MAC . URL
DAL b o

AL L R A EAE P b R A R ] P SR IC B URL 4

EREL BN EEREMBIEE

& 1] LAZE Cisco Jabber Android KA1 Cisco Jabber iPhone 1 iPad A LA F AV A 545 #1L (EMM)
JiC & Cisco Jabber. HK¥'E EMM TEAI{E B, 1E 2[4 EMM 4245 i #2415 (0 8 B 53 1 i 1

4 AEIE Tabber (L{ESE FPR L f LA 1, WURTLARBBAE TAEAS0 SO, AL EMM VI
PURIETS.

. Cisco Jabber 12.9 #1 X35/



| msxEm
7ixs: Tz

AR E EMM {5 B, 1525 (Cisco Jabber ff] 9 #i8E) ) 5 (Cisco Jabber ¥ i %
ARG ) A K2 Cisco Jabber NI F K73 o

£33 Faheis

VE B g eI, FH o] AAE S 55 ETahid s RS .
= ] A%
BNAT 3 B A07E MR ZS RO S AT 1

e AT P R ARAE TR AR AE 2 A R AT, O BV BANE ORI 55 SR (i b e A2 Th fig.
R A RAET L, A% 7 R BN SORE RS IR 25 20 f t R e 1 21 AR R 1 5y —
AR IXFE, m AT PRI LR Cisco Jabber (¥R 1 ERIZE AR A M 55 1 T SEESEVE

3 LDAP SZEema] M. (T UDS BCER ASRIER, A3 Eemal .
Cisco Jabber 1 DL AR 55 4% S HF i v k-

Cisco Unified Communications Manager IM and Presence Service ff 7K 9.0 #1582 5 kg7~

WA LR Cisco Unified Communications Manager IM and Presence Service A3 HUA 5% i ml P
-‘lﬁéé&l {%‘;%\ o

Cisco Unified Communications Manager £ IM and Presence Service RYE. & FAE T2
e ) e 7 i 6 SR S
e ) A B 2
S BE A 75 A 18] (R BB BY 3 Bh AT AY
WA Cisco Unified Communications Manager [ 3= 5451 30 5 B S5 & A kb e B, AN ROk B
TP
ERum P RS A
MR R E P iniT A

URAE 55 s EBCE T el FIE,  WUHE R 55 a8 Wb e 2 RV B IR 55 45 ey, ) s K 2 I v 2k
KK orph. B TR SRS H U SO 7 B U FBT o B IR 55 4 L AT A I 1)

REERSH

Cisco Unified Communications Manager IM and Presence Service RJ il it & 7F 23 587 6 ok 21 ik
S92 00, CiscoJabber S5 45 [ i K R R . AEIRSS A% b, B80T DUAE DU F B 4 e T 8
KSHL:

* BFIREMERTR

Cisco Jabber 12.9 #i X35/ .



B wssnmanzrses

c BRIMEHER LR

M BB & FiRiT A

FE %78 T Cisco Unified Communications Manager IM and Presence Service 7F b 4% £ 11 1] i % 1 it
AT M o
& 13: ¥ FEEE BB A B 0 & PimiT A

faled [retryCount < 1] {asd[rem;ﬂourn:'l]
® SOAPCONNECT P ek sneeied 1 SDﬁlPCONNECT g
L >
failed [retyComt{ 1] = fallod [retryCount = 1]
nés exceeded
f’r—\q Comnected St

['aonpchNEc:T WITH_SESSIONF|  ratiies exceeded[Start] | SOAPCONNECT_WITH_SESSICN_S |

| g

reties exceaded [Slan]

retries exceaded [Start]

data_recieved data recieved
Connected \ / FAILO‘\.'EH
Start
——
SOAPOONNECTED refries exceeded [Starf
al

| L ’ F
data_receved
falled [retryCout < 1] o et =) oY, e A[Star]

XWMPPCONNECT S

XMPPOONNECT_P

reftries exceeded [Stard]

disconnected
[sessionlogin]

Comnecied Comnnecied

XMPPCONNECTED

araas2

]
)
1 % i NI BRSSO 5, 207 ks N XMPPCONNECTED ARAAZ 4 i AR A

2. EMEHERIRS T, &/ im2aRlilid 2% SOAPCONNECT SESSION P (fF 4 RS #%) K3k
74 SOAPCONNECTED RS, %M, 243 SOAPCONNECT SESSION S (1 A4 B 4%
28 .

* WR L3RS SOAPCONNECT SESSION P 5 SOAPCONNECT SESSION S, %)% 5k i
B N AR .

s MR IRE T, B ima 22318 SOAPCONNECT PIRAS, S, Mj42iulik 3|
SOAPCONNECT _S JRZ.

o W B I EETA FI] SOAPCONNECT P B SOAPCONNECT SIRAS, AR 7 &k B sk 2%
WRZHT, B AN 2R [ shERE] IM&P k% 2% .

3. 7F SOAPCONNECT SESSION P. SOAPCONNECT SESSION S. SOAPCONNECT P £
SOAPCONNECT_S RA&TF, &/ uesta g H U ui i F 41 ) XMPP Jlj 45 as k. 75 M7 1)
5], sl 2s & AR AR

. Cisco Jabber 12.9 #1 X35/



| msxEm
armmmnsTRt

4. {£ SOAPCONNECTED RZ&F, %) il i 24 01& #: 8] XMPPCONNECT P RZ&KIAF]
XMPPCONNECTED HR7Z, WKW, #24 XMPPCONNECT _S K7,

o W R PGS $I) XMPPCONNECT P 5 XMPPCONNECT SUIRA, AR 2 &k & sk 2
Rl B AR [ eS| IM&P IR% 2% .
5. fE% /AL T XMPPCONNECTED KA G, 2/ i A IM&P Difg.

B S SNE S A A
S Bt — A ORI, 25 R A B R B PR 53— A

BRONIEOUT B0 0 15 2% B S TR P 77 IR 120 BRI [a) ke i) o5 — AN s e ey . an Bk
I BORAS, TR AU “SIP S IR FRER G ” RS SEUOME.  “SIP S PRFFER R~ i
%2 80K 1524 Cisco Unified Communications Manager [T UGB 45. AL RR 2 |y, 15047
X} Cisco Unified Communications Manager i 2545 [ 521

BT R E RS S8, W LE Cisco Unified Communications Manager & FlHP ik B R 45 > BREZ S
XT3 AFE DNS SRV id sk i () G B, oyon) i e A T Wb i 7, DRR R 77—

A Cisco Unified Communications Manager 13 A1

Ik AWK BY = AT %

SCRER AR e HITE . SR a8 LI, 0Pl RS BTk AT RN s . 1 ik /B
WAL I, 1R B S ERT AR %, JF AT FRCR IR R .
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fic B BX & A KR AR 55 2% BY B (8]
A

ER {EEMF Active Directory 351 TA/Euh I 42%% Cisco Jabber. {EMIAIEH, JLHFIECE Cisco Jabber LLiE
BRI H 3. 2/ e B3R H SO 2z h i 4 e H s ks 4 .
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DNS Frif] &% 3 GC LRI GC e d54s . W e WA &I GC k4545, Jabber 2R )54 DNS i)k
%3 LDAP 3 LRI LDAP %545

Cisco Jabber 12.9 #i X35/ .



BRAKE |

B comssn 2y

Directory

30462

WA GC WA, & s AT BL N # e

1 M EAFsERI DNS 3, I &4k GC ) SRV %
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2. 4k DNSFORESTNAME ANAIH], Jabber #4402 GC 5 LA R -3«
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SupportedSaslMechanisms E‘[‘i o

LDAP A 5By F 3 &

LDAP FRE BV F shEL B
1. A LAfC'E PrimaryServerName 241 LA X Jabber T 82 5 0%F & LDAP IR 4528
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-

CUCMUsername@LdapUserDomain

Cisco Jabber 12.9 #i X35/ .



| TR

LDAP %[ERF =

BRZH

BRAKE |

Cisco H &4E K (CDI) R IEA H st pk (BDI) Aga A H k42 pk (EDI) 4. CDI Z40EH T

T i o

Cisco Jabber BREHE
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GroupSearchBase4, GroupSearchBase4,
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UriPrefix
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Presence Service F# FIERIART IM Mol 7 %8, W0 % )8 M §8 e 3% P il & A S350,
LN

CDI 234 UserAccountName. <UserAccountName> & % 44 #R</UserAccountName>
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JUBE S FF AR IR B IR IR R IS, Jabber 2345 1% R AR N B A M ZE A7

AHGEATAR FOREAE 24 /NN JE Rt 3

RTESREKAA

Jabber FIEER N A K H ZFORF K. Jabber 1 LAZE AN 2R AR $8 3 [A] — /N B R DT
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E IR SS 28 4E . Cisco Unified Communications Manager IM and Presence Service /N85 #4545 4h 488
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FRIRTFFEL
B i £ IR 25 A A5 A RS A bR DR VT L AR DL BRI B
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