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3
. Set Alert/Properties
e Tools> Alert > Set Alert/Properties
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D
4 Enable Alert
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6 Enable/Disable this aert on following server(s) Enable
Description
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10 Next
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4  Severity
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6 Next
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Next
9-1
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trigger aert on every poll
50 100
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15

16 OK
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Enable
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17 OK
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19 Close
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2
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Perfmon
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Counter Logging Configuration
Logger File Name
RTMT
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P.5-2
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Presence Server AMC
RISDC  perfmon Cisco Unified Presence Server System > Service Management
AMC perfmon
RISDC perfmon RISDC perfmon
perfmon RISDC

perfmon
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perfmon
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e Performance > Open Performance Log Viewer

2 perfmon
e AMC RISDC  perfmon
a. AMC Perfmon Logs Perfmon Logs Select anode
1
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c. Open File
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e. OK

a. Loca Perfmon Logs
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File Selection
Jrtmt
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/users’home/.jrtmt/log

RTMT
perfmon CSV
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9-3 Performance Log Viewer

Select Counters Performance Log Viewer
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Reset View Performance Log Viewer
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Reset View
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Cisco Unified Presence Server Real-Time Monitoring Tool RTMT Trace and Log Central

SFTP
Real-Time Monitoring Tool
Y
RTMT
Y
RTMT  Traceand Log Centra RTMT  Network Access Trandation NAT
NAT P
Cisco Unified Presence Server IP DNS
A
SRTP
. P.10-2
e RTMT Trace & Log Central P.10-3
. P.10-4
e Query Wizard P.10-7
. P.10-11
. P.10-14
. P.10-15
e Loca Browse P.10-17
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¢ Remote Browse P.10-18

e Q931 Trandator P.10-20

e QRT P.10-20

e Rea Time Trace P.10-21

e RTMT P.10-25

Trace & Log
Central
RTMT Trace & Log Central

Tools> Trace > Import Certificate

OK
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RTMT Trace & Log Central

RTMT Trace & Log Central

P.10-2

Trace & Log Centra

e Quick Launch Channel  Tools Trace

e Tools>Trace> Open Trace& Log Central

Trace & Log Central

zip

Real-Time Monitoring Tool ~ Trace & Log Central

. 1
P.10-4
P.10-7 Query Wizard
. SFTP
P.10-11
o 1 P.10-15
. P.10-17 Local Browse
o P.10-18 Remote Browse

P.10-21 Real Time Trace
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Trace and Log Central Collect Traces 1

Trace and Log Central

Y
P.10-7 Query Wizard
1
e Trace Configuration
P.5-1
. Alarm Configuration
SDI P.3-1
1 P.10-3 RTMT Trace & Log Central Trace & Log Centra

2 Collect Files

Select Presence Server ServicesApplications

Y

Trace & Log Centrd

Select All Serviceson All Servers
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4 Next

Select System Logs

5

. Select All Logs

on all Servers
. IP
CSA Select System Logs Cisco Security Agent
Select System Logs Security Logs

. 6

6 Next

7 Collection Time

e Absolute Range

Select Reference Server Time Zone

Daylight Savings
Select Time Zone
Server 1
Cisco Unified Presence Server Server 2
Server 2
Server 2
From Date/Time To Date/Time

e Relative Range
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8 Select Partition

Cisco Unified Presence Server Serviceability Cisco Unified Presence Server 2 Linux
Cisco Unified Presence Server Serviceability
Cisco Unified Presence Server
Cisco Unified Presence Server

Linux Cisco Unified Presence Server
Linux
Cisco Unified Presence Server Cisco Unified Presence Server Serviceability

Cisco Unified Presence Server

Cisco Unified Presence Server Serviceability Cisco Unified
Presence Server
Y
Cisco Unified Presence Server Serviceability Windows
Cisco Unified Presence Server
9 Download File Directory
Browse Open
C:\Program Files\Cisco\Presence Server Serviceability\jrtmt\< IP
>\< >
10 zip Zip File
zZip Do Not Zip Files
11 Delete Collected L og Filesfrom the server
12 Finish
Cancel
Completed downloading for node <IP
>
13 Local Browse
P.10-17 Local Browse
P.10-25

Cisco Unified Presence Server
OL-11383-01-J |



| 10 RTMT

Query Wizard

Trace Collection Query Wizard

Query Wizard

1

e Trace Configuration
P.5-1

SDI

1 P.10-3 RTMT Trace & Log Central

Query Wizard ||

Trace Collection

Alarm Configuration
P.3-1

Trace & Log Centra

2 Query Wizard
A
Trace & Log Centrd
3
e Saved Query
Browse Open
Single Node Generic Query RTMT Browse
All Node Generic Query Browse
Regular Query
Run Query 17
4
e Create Query
4 Next

Select Cisco Presence Server Services/Applications
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Query Wizard

5 Saved Query

Create Query

Select All Serviceson All Servers

6 Next

7 Select System Logs

P

Select All Logs on All Servers

IP
8 Next
9 Collection Time
e All Available Traces
e Absolute Range
Select Reference Server Time Zone
Daylight Savings
Select Time Zone
Server 1
Cisco Unified Presence Server Server 2
Server 2

Server 2
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Query Wizard ||

From Date/Time To Date/Time

e Relative Range

10 Search String

11 Select Impact Level
Low Medium High

Low High

12

. Run Query

Query Results
OK 17

o Save Query 13
13

e Generic Query

Generic Query
Regular Query
Single Node Query All Node Query Single
Node Query
All Node Query
Y

e Regular Query
14 Finish
15 File Name Save
16

i Run Query 17

. Query Wizard Cancel
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[ Query Wizard

17 1
. Query Results <node>
<node> IP
Download
Finish
Download all files Browse
Open C:\Program Files\Cisco\Presence
Server Serviceability\jrtmt\< IP >\< >
zip Zip File
Delete Collected Log Filesfrom Server
Trace and Log Central Local Browse
P.10-17 Local
Browse
o Save Query 13 15

P.10-25
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Trace and Log Central Schedule Collection 6
SFTP
syslog
A
10 6
6
1
e Trace Configuration
P.5-1
. Alarm Configuration
SDI P.3-1
1 P.10-3 RTMT Trace & Log Central Trace & Log Centra
2 Schedule Collection
Select Presence Server ServicesApplications
Y
Trace & Log Centrd
3

Select All Serviceson All Servers
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~
~
/
/
/
4 Next
System Logs
5
. Select All Logs
on all Servers
. IP
. 6
6 Next
7
Select Reference Server Time Zone
Daylight Savings
Select Time Zone
8 Schedule Start Date/Time
Date Time
9 Schedule End Date/Time
Date Time
S

Trace and Log Central

10 Scheduler Frequency
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11 Collect Filesgenerated in the last
12 Search String
13 zZip Zip File
14 Delete Collected L og Filesfrom the Server
15 1
e Download Files
¢ Run Another Query
e Generate Syslog
16
e Download Files Run Another Query 17
e Generate Syslog 19
17 SFTP Server Parameters Trace and Log Centra
Test Connection Trace and Log Centra SFTP
OK
Y
Download Directory Path Trace and Log Central
SFTP
ID /home/<
>[Trace
18 Run Another Query Browse
OK
Y
Trace and Log Central 1
19 Finish
N

Real-Time Monitoring Tool ~ SFTP
IP
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20 OK

21 Quick Launch Channel  Job Status

Delete
OK

P.10-25

1 P.10-3 RTMT Trace & Log Central Trace & Log Centra

2 Quick Launch Channel Job Status

3 Sedlect aNode

Scheduled Job OnDemand RealTimeFileMon RealTimeFileSearch

Pending Terminated Running Cancel Terminated

4 Delete

s

Pending Running ScheduleTask
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1 P10-3 RTMT Trace & Log Central Trace & Log Central

2 Collect Crash Dump

~
Trace & Log Centrd
3 Sdlect CoreFiles CoreFiles
4 Next

5 Collection Time

e Absolute Range

Select Reference Server Time Zone

Daylight Savings
Select Time Zone
Server 1
Cisco Unified Presence Server Server 2
Server 2
Server 2
From Date/Time To
Date/Time
e Relative Range
6 Select Partition
Cisco Unified Presence Server Serviceahility Cisco Unified Presence Server 2 Linux

Cisco Unified Presence Server Serviceability
Cisco Unified Presence Server
Cisco Unified Presence Server
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Linux

Cisco Unified Presence Server

Cisco Unified Presence Server Serviceability

Presence Server

Cisco Unified Presence Server
Linux
Cisco Unified Presence Server Serviceability

Cisco Unified Presence Server
Cisco Unified

Y
Cisco Unified Presence Server Serviceability Windows
Cisco Unified Presence Server
7 Download File Directory
Browse Open
C:\Program Files\Cisco\Presence Server Serviceability\jrtmt\< IP
>\< >
8 zip Zip File
zip Do Not Zip Files
Y
zip 2

9 Delete Collected Log Files from

Server
10 Finish

Yes
Y
Zip File 2
Zip File
Do Not Zip Files
P.10-25
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Local Browse
PC UNIX
WordPad PC
Real-Time Monitoring Tool
)
NotePad
Trace and Log Central
PC zZip Real-Time
Monitoring Tool
J P.10-4
e Query Wizard P.10-7
J P.10-11
1 P.10-3 RTMT Trace & Log Central Trace & Log Central
2 Local Browse
3
4 Finish

Real-Time Monitoring Tool
Generic Log Viewer

P.10-25
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Remote Browse

Remote Browse

Remote Browse

Trace and Log Central

e Query Wizard

1 P10-3 RTMT

2 RemoteBrowse

P.10-4
P.10-7
P.10-11

Trace & Log Central

Next
Crash Dump

Select All Serviceson All Servers

Real-Time Monitoring Tool
PC

Trace Files
8

Trace & Log Centra

3
4
4
IP
Y
Y
5 Next
System Logs
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6
Select All Logson all Servers
i IP
9
7 9
8
Select All Services on All Servers
IP
9 Finish
10 Close
11
Name
Real-TimeMonitoring Tool
Generic Log Viewer
. Download
Finish
Download all files
Browse
Open C:\Program Files\Cisco\Presence Server
Serviceability\jrtmt\< IP >\< >
zip Zip File
Delete Files on server
Delete
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B Q931 Translator

Refresh Remote Browse
Close

. Refresh All
Remote Browse
Close

Trace and Log Central Local Browse
P.10-17 Local
Browse

P.10-25

Q931 Translator
~
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QRT
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Real Time Trace
RTMT  Traceand Log Centra Real Time Trace

¢ View Real TimeData P.10-21
e Monitor User Event P.10-22

View Real Time Data

Trace and Log Central View Real Time Data
Generic Log Viewer 10

5 Generic
Log Viewer

View Real Time Data
Generic Log Viewer

1 P.10-3 RTMT Trace & Log Central Trace & Log Centra

2 Real TimeTrace

S

Trace & Log Centrd

3 View Real TimeData

Real Time Data

4 Nodes
Next

5 Finish
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WM Real Time Trace
S
Generic Log Viewer
6
Show New Data
Show New Data
7 10
5
8 Generic Log Viewer  Close
P.10-25

Monitor User Event

Trace and Log Central Monitor User Event

TraceCollectionTool Event
P.8-4

1 P.10-3 RTMT Trace & Log Central Trace & Log Centra

2 Real TimeTrace

S

Trace & Log Centrd
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Real Time Trace

3 Monitor User Event

Monitor User Event

4

. View Configured Events

Finish
Y
Delete
o Create Events
Next 5

5 Nodes Next
6 Next

N

7 Search String

Select Reference Server Time Zone

Daylight Savings
Select Time Zone
Server 1
Cisco Unified Presence Server Server 2
Server 2 Server 2
From Date/Time To Date/Time
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N  Real Time Trace

9 Search String

Alert
TraceCollectionTool Event
pP.8-4

e Loca Syslog SysL.og
Viewer
SyslLog Viewer RTMT

e Remote Syslog syslog syslog
Server Name syslog

¢ Download File
SFTP Server Parameters
Test Connection Trace and

Log Centra SFTP OK

N

Download Directory Path Trace and Log Central
SFTP

ID /home/<
>[Trace

10 Finish

P.10-25
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