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adm n: run cuc dbquery unitydirdb sel ect c.displaynanme, g.greetingtype from
vw_cal | handl er as ¢ inner join vw greeting as g on c.objectid=g.call handl erobjectid
where enabletransfer = 1 and isprimary = 1

di spl aynane greetingtype

Ani rudh O f Hours
Ani rudh Standard

EREFYEEER :

adm n:run cuc dbquery unitydirdb select c.displayname, g.greetingtype from
vw_cal | handl er as ¢ inner join vw greeting as g on c.objectid=g.call handl erobjectid
where enabletransfer = 1 and isprimary = 0

di spl aynane greetingtype

Opening Greeting Standard
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adm n:run cuc dbquery unitydirdb select c.displaynane, g.greetingtype,
aftergreeting_targetconversation fromvw call handler as c inner join
vw_greeting as g on c.objectid=g.callhandl erobjectid where

isprimary = 1 and aftergreeting_targetconversation IN

(' Systenilransfer',' SubSysTransfer',' AD)

di spl aynane greetingtype aftergreeting_targetconversation
Ani rudh Standard Systenilransfer

Ani rudh Alternate SubSysTransfer

test3 Of Hours AD
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adm n: run cuc dbquery unitydirdb select c.displaynanme, g.greetingtype,
aftergreeting_targetconversation fromvw call handler as c inner join

vw_greeting as g on c.objectid=g.call handl erobjectid where isprimry

= 0 and aftergreeting_targetconversation IN (' Systemlransfer',' SubSysTransfer',' AD )
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di spl aynane greetingtype aftergreeting_targetconversation

test2 Standard Systenilransfer
test3 Alternate Systemlransfer
test2 Alternate SubSysTransfer
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adm n: run cuc dbquery unitydirdb sel ect gu.alias, gu.dtnfaccessid, ne.touchtonekey,
nme. targetconversation fromvw call handl er as ch inner join vw_nmenuentry as me on
ne. cal | handl er obj ecti d=ch. obj ectid inner join vw_global user as gu on

ch. reci pi ent _gl obal user obj ecti d=gu. obj ectid and ch.isprinmary="1" where
targetconversation IN (' SubSysTransfer','Systeniransfer',' AD )

alias dtnfaccessid touchtonekey targetconversation
Ani rudh 8553 5 SubSysTransfer

Ani rudh 8553 8 Systenilransfer

Test 8023 7 Systenilransfer
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adm n:run cuc dbquery unitydirdb sel ect ch.displaynane, ch.dtnfaccessid,
ne. t oucht onekey, ne.targetconversation fromvw callhandler as ch inner
join vw_nenuentry as ne on ch. objectid=ne. cal | handl erobj ectid and
ch.isprimary='"0" where targetconversation IN ('SubSysTransfer',

' SystenTransfer',' AD)

di spl aynane dt nfaccessid touchtonekey targetconversation

test2 4321 4 SubSysTransfer
test2 4321 3 Systenlransfer
test3 5321 5 Systenlransfer
Qpening Greeting null 4 AD

RH5:EAERNFUEERN "ERRA

ERERFUEREEANERRUEMERE, ZFWUTIEETGreetingsH A & NP EIEE
AN DM, EHEREES , FRAEIFUREEXANEZRARESES HCreetings, REMME
ERTAEHEIFURERARENEERE. AT7THFUEE  ZFESEMV, TSR #
AR 2 LA S WP LS BT SR R


https://tools.cisco.com/bugsearch/bug/CSCuq64179

ERMREGE , FUEJUBITEAERENFUREEN 2, EEEE‘JEEEH?HHE’JEE%& ki
ST UMEE T DR S | TR 0 G & S I IR 4 R R S

R Zfﬁ P B EAEAERNFUEREENBERR, SE/RALIE  FE "THR
mZEy BohEE TERERFUEEREN,  AREE TEREE, . BERAUREFUNE
75‘; j]‘:H—:ﬂ?ﬂlH% RICEENS Y MTASRUGERESTUERRNEESE,

EERBEFERE

adm n: run cuc dbquery unitydirdb select gu.alias, gu.dtnfaccessid,
t.transferoptiontype, t.extension fromvw gl obal user as gu inner

join vw call handl er as ch on ch.recipi ent_gl obal user obj ecti d=gu. obj ectid
inner join vw transferoption as t on ch. objectid=t.callhandl erobjectid
and t.extension NOT in (select dtnfaccessid fromvw gl obal user where
dtnfaccessid != "null') and t.extension NOT in (select dtnfaccessid from
vw_cal | handl er where dtnfaccessid !'= "null")

alias dtnfaccessid transferoptiontype extension

Ani rudh 8553 Alternate 88553
Test4 8033 Standard 1111
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adm n: run cuc dbquery unitydirdb sel ect ch.displaynane, ch.dtnfaccessid,
t.transferopti ontype, t.extension fromvw callhandl er as ch inner join
vw_transferoption as t on ch.objectid=t.call handl erobjectid and t.extension

NOT in (select dtnfaccessid fromvw_gl obal user where dtnfaccessid != "null")
and t.extension NOT in (select dtnfaccessid fromvw_ call handl er where
dtnfaccessid !'= "null') and isprimry="0'

di spl aynane dt nfaccessid transferoptiontype extension

test3 5321 Alternate 91408111222
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