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Add the Certificate to Trust Store ﬁ

The Certificate from the server is not trusted.

This could be because the certificate is self-signed or
the certificate is coming from a malicious server.

|
Please view the Certificate to confirm its authenticity

before proceeding to add it.

Accept | Reject this Certificate ?

Accept Reject View
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Authentication Required &

A username and password are being requested by https:/110.122.138.102:8443

User HName: administrator
Password: """"| |
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administrator About Logout

Alarm * Trace * Toole * Snmp * CalHome * Help +

SCEECHINLGLEN SO Configuration -

Trace Configuration

D Save Set Default

~ Status:
@Rean::l'rr
—Select Server, Service Group and Service
Server= 10.122.138.102—-CUCM Voice/Video ~
Service Group™ ¢M Services -
Service™ Cisco CallManager (Active) -

[ Apply to All Nodes

Trace On

—Trace Filter Settings

m

Debug Trace Level Detailed -
Enable H245 Message Trace Enable CDR Trace
Enable DT-24+/DE-30+ Trace Enable Analog Trunk Trace
Enable PRI Trace Enable All Phone Device Trace
Enable ISDN Translation Trace Enable MTP Trace
Enable H225 & Gatekeeper Trace [l Enable All GateWay Trace
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Enable CM Real-Time Information Server Trace Enable SIP Call Processing Trace
Enable SIP Stack Trace [] Enable SCCP Keep Alive Trace
Enable Annunciator Trace [C] Enable SpeedDial Trace
[C] Enable Softkey Trace [] Enable s1P Keep Alive (REGISTER Refresh) Trace
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—Trace Output Settings

@Traces for this service are written into the SDL trace files. File settings are found in the SDL Configuration page
reached via Related Links above.

[ Save H Set Default

1
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[] Apply to All Nodes
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—Trace Filter Settings |
Debug Trace Level Detailed -

Enable All Trace

—Trace Output Settings

@Traces for this service are written into the SDL trace files. File settings are found in the SDL Configuration page
reached via Related Links above.
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System Summary | [ Trace & Log Central
“| [} Remote Browse
Syetom Summary [} Collect Files
EEI‘u‘E | [ uery Wizard
=, CPU and Memoary | [} scnedule Collection
, Process 7| [ Local Browse
Disk Usags 7| @ ] Real Time Trace
- _ | [ Collect Crash Dum
E Critical Senvices | [ colect nstall Logs
[Performance | [ AuditLogs
Perormance ;ig
: | Performance Log Viewer
Tools ,
Alert Central %
Trace & Log Central
o Job status :;;
@ SysLog Viewer
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@ AuditLog Viewer
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[ Select UCM Senvices/Applications |

[] Select all Services an all Servers

Name | All Servers
Cisco AXL Web Semvice

[_1 goesto11pub

Cigco Bulk Provisioning Service

Cisco CAR Web Senvice

Cizco COR Agent

Cisco COR Repository Manager

Cisco COR files on CM semver

Cizco COR files on Publisher Processed

Cisco CTIManager

Cisco CTL Provider

Cisco CallManager

Cisco CallManager SNMP Senice

Cisco Cerificate Autharity Praxy Function

Cisco Change Credential Application
Cisco DHCP Monitor Service

Cisco Dialed NMumber Analyzer

Cisco Dialed Mumber Analyzer Server
Cisco Directory Mumber Alias Lookup
Cisco Directory Mumber Alias Sync
Cisco Extended Funclions

Ci=co Extended Funclions Report
Ci=sco Extension Mobility '

Ci=sco Extension Mobility Application

Cisco IP Manager Assistant

Cizco IP Voice Media Streaming App

Cizco Intercluster Lookup Service

(35

Cisco License Manager
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;Cnllect Files

Cisco Unified OS5 Admin Web Senice
Cisco Unified O3 Platform API
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Cisco Stored Procedure Trace ] . 1
Cisco Syslog Agent [_] [l
Cisco Tomcal [ [
Cisco Tomcat Security Logs ] ]
Cisco Tomcat Stats Serviet [ [l
Cisco Trace Collection Semvice [

Cisco Unified Reporing Web Senice
Cisco WebDialerRedirector Web Senice
Cron Logs

Event Viewer-Application Log

Event Viewer-System Log
FIPS Logs
Host Resources Agent

IFT Platfarm CLI Crealed Repaorts
IPT Platform CLI Logs
IPT Platform Cert Monitor Logs
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IPT Platform Cluster Manager Logs
IPT Platform GUI Logs
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IPT Platform RemoteSupport Logs
Install File Signing

Install and Upgrade Logs
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S 4 [ Trace & Log Central
System Summary 7 [=J Trace & Log Central =l
’ System Summary [} Remote Browse e Cgllection Summary*ee
lsere: [ Collect Files| Hosthame: goesto11pub
SIva [ Query wizard MNo.of files Collected: 2
=3 CPU and Mlemory [ schedule Collection
B Process [} Local Browse _
Y—— & 1 Real Time Trace Completed downloading for node goesto11pub
N . [ collect Crash Dum
ﬁ Critical Senvices [ collect Install Logs
Performance [ Audit Logs s Cgllaction Summary e
| Peformance HostName: goesto11sub1
Performance Log Viewer Mo.offiles Collected: 2
Tools
Alert Central Completad downloading for node goestol1subd
Trace & Log Centfral J
$ Job Status -
@ SysLog Viewer * aEEEEE WARNING(s) s#aasssins
wT Files for Event Viewer-System Log on server goesto11pub are not available for the selected time
Files for Event Viewer-Application Log on server goesto11pub are not available for the selected time
@ AuditLog Viewer Files for Event Viewer-System Log on server goesto11sub1 are not available for the selected time
Files for Event Viewer-Application Log on server goesto11sub are not available for the selectedtime
VoiceVideo
Cancel
An isManager
e - e | v \—ICOIIec‘I Files_13:06:31
IM and Presence |compieted downloading for node goesto11subi T
E System Summary | al B Job Status I
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Organize « Include in hbrary - Share with - Bum Hew folder

o Favortes = Mame Date moadified Type

Bl Desktop E |, goestellpub_1 7/22/2006 1:06 PM Fille folder

@ Downloads L. goestollsubl 2 T/227 2016 1:06 PM File forlder
=l Recent Places = TraceCollectionResult_2016-07-22_13-06-... 7/22/2016 1:06 PM EML Document
=] TracelollectronResult_2016-07-22_13-06-,.. 772272016 106 PM AML Document
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[ TraceCollectionResult 20 x § Y

<« C' [ /TAC/07222016_106_PM_callrec_fail/TraceCollectionResult_2016-07-22_13-06-37_goestollsublxmly? ]

This XML file does not appear to have any stvle information associated with it. The document tree 15 shown below.

¥ <QueryResult>
¥ <Node name="18.122.138.1@3">
<TokenID>1469287191886</TokenID>
v.:c| vicelist>
iceName name="Event Viewer-System Log"»</ServiceName:
<ServiceName name="Event Viewer-Application Log"»</ 5=rui:EHaTe>
¥ ¢ServiceName name="Cisco CallManager":
v <FileType name="sdl">
<FileName name="/var/log/active/cm/trace/ccm/sdl/SDL@@2_ 1068 8@0185.txt.gzo" modifiedDate="Fri Jul 22 13:©6:29 EDT 281s"
size="459460"/>
</FileType>
</ServiceName:
¥ <Se ceName name="Cisco CTIManager":
¥ <FileType name="sdl">
<FileName name="/var/log/active/cm/trace/cti/sdl/sDL@22_200_2eee92.txt.gzo" modifiedDate="Fri Jul 22 13:@6:38 EDT 281s"
size="912493"/>
</FileType>
</ServiceName:
</Servicelist>
</Node>
</QueryResult:
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https://mycase.cloudapps.cisco.com/case

als Cisco.com Login Page

€ - C'  [J httpsy//sso.cisco.com/autho/forms/CDClogin.html

alradn,
ClIsSCo

Log In

Language:  English

Log into an Existing Account

User Name

yourccoid|

Password

Forgot your user ID and/or password?

EEREFTARGERLEENTE,

s Support Case Uploader

Create A New Account

There are various levels of access depending on
your relationship with Cisco. Review the benefits of
registration and find the level that is most
appropriate for you.

Register Now

€& - C' [ httpsy//cway.cisco.com/csc/

afra] cm N
cisco  Case File Uploader

Case File Uploader

Arttaching your files to a Cisco Support Case is easy.

Enter your Cisco TAC Case Number

Case # |

Add your files

A\ Fila ETEE (=
Add file descriptions

3. W AR IRISFE R W




4, %ﬁ'igZ|pE$o
5. ATACT R EBERER, EREBHERR BENTHS.,
6. %—T "Upload, . R ERLEEXITESE R LERE, FFLETK.

1 Support Case Uploader x

C' & https://cway.cisco.com/csc/?requestlD=

i R=T= le | nloade
cisco CaseF Fle Uploader

Upload Status (1 of 1)

T.TMB/1.1MB

Upload Details

Name 07222016_106_PM_callrec_fail zip
Description 1:06 PM test call - failed recording
Category

Status

Type

Size

Elapsed

0 Files In Progress

1 Files Complete

File Name
Progress
Elapsed (2.4s)

» 07222016_106_PM_callrec_fail zip (1.1 MB / 1.1 MB) (100%)
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