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- show process using-most cpu

- MURIRAE

- utils core active list

- util core analyze output <latest , last two output>
BEUTEREZRT ERTMT)BER :

. FfEgICCM
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Wi ROl
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admin:utils core active list
Si ze Date Core File Nanme

355732 KB 2014- X- X 11:27:29 core. XXX. X. ccm XXXX
110164 KB 2014-X- X 11:27: 25 core. XXX. X. CTI Manager . XXXX

adm n:util core anal yze out put

CCM servi ce backtrace

#0 0x00df 6206 in raise () from/lib/libc.so.6

#1 0x00df 7bdl in abort () from/lib/libc.so.6

#2 0x084349cb in Intentional Abort (reason=0xb0222f8 "Cal | Manager unable to process
signals. This may be due to CPU or bl ocked function. Attenpting to restart

Cal | Manager.") at ProcessCMProchMon. cpp: 80

#3 0x08434a8c in CMProchbon::monitorThread () at ProcessCMProcMn. cpp: 530



#4 0x00a8fca7 in ACE_OS Thread_Adapter::invoke (this=0xb2b04270) at OS Thread_

Adapt er. cpp: 94
#5 0x00a45541 in ace_t hread_adapter (args=0xb2b04270) at Base_Thread_Adapter. cpp: 137

#6 0x004aabel in start_thread () from/lib/libpthread.so.0
#7 0x00ea2d3e in clone () from/lib/libc.so.6

CTl Manager backtrace

#0 0x00b3e206 in raise () from/lib/libc.so.6
#1 0x00b3fbdl in abort () from/lib/libc.so.6
#2 0x08497b11l in Intentional Abort (reason=0x86fe488 "SDL Router Services decl ared

dead. This may be due to high CPU usage or bl ocked function. Attenpting to restart
CTI Manager.") at ProcessCTIl Prochon. cpp: 65

#3 0x08497c2c in CWProcMon: :verifySdl Ti mer Services () at ProcessCTl Prochon. cpp: 573

#4 0x084988d8 i n CMProcMon: : cal | Manager Moni t or Thread (cnProcMn=0x93c9638) at Process
CTI ProcMon. cpp: 330

#5 0x007bdca7 in ACE_OS Thread_Adapter::invoke (this=0x992d710) at OS Thread_

Adapt er. cpp: 94
#6 0x00773541 in ace_t hread_adapter (args=0x992d710) at Base_Thread_Adapter.cpp: 137

#7 0x0025d6el in start_thread () from/lib/libpthread.so.0
#8 0x00bead3e in clone () from/lib/li
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[ sherer Calor scake Counter Instance Parent: Dlsjert Computer *
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o — % CPU Time Tokal - Procescr

B3 EL B RIEEERID CSCua79544 7 : R BHERI/OMERCCMERRL AR T, IR A
—EEREE , WARANATE - SRR E.

A ERI/OH| & (FIOR):
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utils fior start
utils fior enable

RE , EFT-RBE, UTRARKERHMNCLIGS : file get activelog platform/io-stats. i A


https://tools.cisco.com/bugsearch/bug/CSCua79544

LT & A= AFIOR:

utils fior stop
utils fior disable

LA 2 —LFIOR A & Rl

kern 4 kernel: fio_syscall_table address set to c0626500 based on user i nput
kern 4 kernel: fiostats: address of do_execve set to c048129a

kern 6 kernel: File 10 statistics nodule version 0.99.1 | oaded.

kern 6 kernel: file reads > 265000 and wites > 51200 will be | ogged

kern 4 kernel: fiostats: enabl ed.

kern 4 kernel: fiostats[25487] started.

RRF R
/IO WAITEBERUCSEARERENERE,

FEFEMUCSHRREERRNLE. FEAWSREAYERA |
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CUCMEESXI & BT EHEE , BRAMERUCSEKEE.
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FEUCSHMT HRERRNUE. AHNAKERMNRS  FSENAREUCS AR
BNESERLHER(CIMC)E L Rl
AT R— Lo g .

5:2014 May 11 13:10: 48:BMC. kernel : -:<5>[ | pc_reset _isr_handler]:79: LPC Reset ISR ->
Reset State: 1

5:2014 May 11 13:10: 48: BMC: kernel : -: <56>dri vers/ bnt/ usb/ usbl. 1/se_pilot2_udc_usbl _1.c:
2288: USB FS: VDD Power WAKEUP- Power Good = OFF



5:2014 May 11 13:10: 48: BMC: kernel : -: <5>[se_pi |l ot 2_wakeup_i nterrupt]: 2561: USB HS:
VDD Power = OFF

5:2014 May 11 13:10: 48: BMC: Bl OSReader: 1176: Bl OSReader.c: 752: Fil e C ose :

/ var/ nuova/ Bl OS/ Bi osTech. t xt

5:2014 May 11 13:10: 48: BMC: kernel : -: <5>[ bl ock_transfer_fetch_host_request_for_app]:
1720: bl ock_transfer_fetch_host_request_for_app : BT_FILE CLOSE : HostBTDescr = 27 :
FName = Bi osTech. t xt

5:2014 May 11 13:10:48:BMC. I PM: 1357: Pil ot 2SrvPower. c: 466: Bl ade Power Changed To:
[ OFF ]

5:2014 May 11 13:10:49:BMC:lv_dimm-: |lv_dimnmc: 126:[| pc_reset_seen] LPC Reset Count
is Different [Ox1:0x2] Asserted LPC Reset Seen

BRI =R

BE I EEEREE | Pilot2SrvPower.c:466:Blade Power Changed to:[ OFF | — BIRME , E=KE
UCSEKETE. Hitt , BZEXMBRUCSHBEB AR,
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EBUCSHET HRERRNLE. AROMIERRNRY B2 HNETRNUCS HEHS
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The /comon file systemis mounted read only.
Pl ease use Recovery Disk to check the file system using fsck.
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ZEKER—UCSE K LY 34 A AR 25 (PUB) M — @RI B A AR (SUB) B R AME N R, MEHRE
ERRRERE
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{2 i Cisco CIMC GUIYR SEshow-techF£ 4l & A,

WERMZEER (BHMCRS ) WARIERE

MY EEESXI B 5 . Rifioek
BN EESXIBFENENR , F2EUTXE :
fFAvSphereE FinBEESXi 5xERM B E

CIMC CLIsg = fI

LARR2 "Hard Disk Failure ( BERRHFE ) 4+ ®CIMC CLI% i R


/content/en/us/td/docs/unified_computing/ucs/c/ts/guide/TS_C-Series/TS_90ContactSupport.html#wp1085343
/content/en/us/support/docs/servers-unified-computing/ucs-manager/115023-visg-tsfiles-00.html
http://kb.vmware.com/selfservice/microsites/search.do?language=en_US&cmd=displayKC&externalId=653#vSphere5

ucs-c220-n8 /chassis # show hdd
Name St atus Locat eLEDSt at us
HDD1_STATUS present Tur nOFF
HDD2_STATUS present Tur nOFF
HDD3_STATUS fail ed Tur nOFF
HDD4_STATUS present Tur nOFF
HDD5_STATUS absent Tur nOFF
HDD6__STATUS absent Tur nOFF
HDD7_STATUS absent Tur nOFF
HDD8_STATUS absent Tur nOFF

ucs-c220-nB /chassis # show hdd-pid
Di sk Controller Product |D Vendor Mbdel
1 SLOT-2 A03- D500GC3 ATA ST9500620NS
2 SLOT-2 A03- D500GC3 ATA ST9500620NS
3 SLOT-2 A03- D500GC3 ATA ST9500620NS
4 SLOT-2 A03-D500GC3 ATA ST9500620NS

ucs-c220-nB /chassi s/ st orageadapt er # show physical-drive
Physi cal Drive Nunber Controller Health Status Manufacturer Mdel Predictive
Failure Count Drive Firmnare Coerced Size Type

1 SLOT-2 Good Online ATA ST9500620NS 0 CCO03 475883 MB HDD
2 SLOT-2 Good Online ATA ST9500620NS 0 CC03 475883 MB HDD
3 SLOT-2 Severe Fault Unconfigured Bad ATA ST9500620NS 0 CCO3 0 MB HDD
4 SLOT-2 Good Online ATA ST9500620NS 0 CC03 475883 MB HDD

BT RRAID#E HIZR H R E A #Y — £CICM CLIE H /R

ucs-c220-nB /chassi s/ st orageadapter # show virtual -drive
Virtual Drive Health Status Name Size RAID Level Boot Drive

0 Moderate Fault Degraded 951766 MB RAID 10 true
CIMC GUI i R

AR 2 "Hard Disk Failure ( BERx&f&E ) 1 BICIMC GUIE R Bl :
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CIMC Hosinase:  HYT- 05 CELI0-2

Logged i oae:  admin@1000.53.13
Log

THTE AT T FI YA TR
Storage Card: SLOT-5
g ato )

Pums Priicks
Fauk Summary

Batrery Trpe:  mnhiswi
Wokage:  mnknsswn ¥

Yokmge Lom:  mnknown
Current:  unkmeowmn & i EREREHS

Temp L L 0 C Erron required H# s missing 0e. alarm or
L aBu]

Chame: ks

Charpng State;  snknown

Lmarn Cyce Raguasted: mnknown

Lead Cyihs Adtavi!  wifihismii

Leamn Cwche Failed:  winkmnsown

Lamm Cycls Timeowe:  mnknowmn

13C Errors Deleded:  wnknesn

Battery Replacament Secuirad!  wnknown
Ramaiming Capschy Los:  uanknewn
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