VDIiJabber#k e EFE R Bk AF — % R [
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o
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ERBBMERE R
CTISHER

CTIHE

CTIFF [

B2 ACTIARER IS
CTI% & B
EREACTIHBE R
SIP§EER
SIPE#EFHIE

LM
AT HERE RAYVDIhRJabber#k B8 E5E B RE LA K a4l [EiS L R =,
KB

BREZBEEMCisco Unified Communications Manager(CUCM)#lJabber Softphone for
VDI(JVDI)o

BRA T
RERTNWEFARRES HEOEERA

- BRESEAEES14.0.1 SU2
» Cisco Jabber 14.1.3

« JVDIKE14.1.3

- JVDIfEAEI®14.1.3

ANXHWEARRBREERETREANKEMEY. XHEAINTAERESREHER (A R
) BVHERERRED . MRIEHVEEREFT | BRARCHEAETAESTRERNTE,

wREEMERG R




CTIsEER

MRIVDIZBEFARARZANCTIERRMEIHER , BIVDIF K JabberZE R &S IE B E M SIPHE
TREER , BCTIERA/RELR,

() &

Extend diagnostic

Cisco Jabber

o WDI client version:  14.1.3.57560 (64Bit)
Version 14.1.3 (307304)
JVDI agent version: 14.1.3.57560
Softphone with VDI Deta Virtual Channel status:  Connected
Statu o 1 -
SIP status: Connected
Address cucmp SIP) (1P
- ap Softphone CTl status:  Not Connected
Reas. Connection & ation in the Ph
Services ta t Contact yo
administ
D CSFIKING

CTIE#RREE

EJVDIZEFIRISIPERER T/EB B AECTIHER |, Jabber CSFEESBE RAMRCUCM
Administration > Device > Phonef8 it H s &,

Find Phone where | Device Name ~ | contains v | exfiking Find || Clear Filter || 5 | =

Davica Mama(Lina) = Description Davion Pecd Dewicn Frotecol Statui Lt Reginter: wd Last Active Urified CH P Addross
+ CSEIKING Usamame's CSF Phone DF 51P Registered New cucmpub.
e

ECTIHFEHA R FF M AYCSF
CTIHEEF

ERFEEARECTIER , FUWES HARBERA B,

« CUCM CTIManager iR i
- REEHRBEERRE(VDI)H JabberEE K &

CUCM CTIManager SDLIR#{#ERCTIManager& i EFT BEFILDAP Y A BIFEREBSH,

33538217.033 |07:32:28.921 |Appinfo |authenticationDB::login ( £ FALDAP#E T & 17 ER7E )
33538217.038 |07:32:28.921 |ApplInfo |LDAPKZEL...... IFEEM. ...

33538217.042 |07:32:28.921 |Appinfo | R EX A SSL & 188 7 (0)-(Idap://Idap.domain.local:389)
33538217.046 |07:32:28.924 |Applnfo |LDAP#$LDAP_OPT_NETWORK_TIMEOUT&IERE A5%

CUCM CTIManager SDL TraceZ’RCTIManagerE B ZFBEFFECIB , Y2 SBRFERNIRMHE
TEEHEEEJabber,

33538233.000 |07:32:38.644 |SdISig |CtiLoginCheckTimeout |IEFE 2 |CTIHandler(1,200,12,212)
|SdITimerService(1,200,3,1) |1,200,21,215.32** |[R:H-H:0,N:0,L:0,V:0,Z:0,D:0]
mSequenceNumber=2

33538233.003 |07:32:38.647 |Applnfo [[CTI-APP] [CTIHandler::OutputCtiMessage ] CTI
ProviderOpenCompletedEvent(seq#=2) 1R 2 Xid=16777428 CMAR4~=14.0.185 F2 X 1%
=2362179701 description=B #&% A %k Bl — timeout enablelpv6=0



NoOfDaysPwdToExp=4294967295

33538233.004 |07:32:38.651 |Appinfo |CtiProviderOpenFailure - CTIFE AR N & AR RRIEHER
; R BE LB CTlconnectionld: 212 R R HE, 1932787595 IPAddress: Xxx.XXX.XXX.XXX
IPveitisit : FEFFZRID:Cisco CTlanager&#££ID:StandaloneClusterfi 21D:cucmpub.domain.local

Jabber A 7@ 8 RJabberfitCTIManager¥ £IPROVIDER_OPEN_COMPLETED_EVENT , 3t HH®R
Wy 2 3 B 8RR T BABA C TIHE 4R o

2023-01-24 07:32:38,598 DEBUG [0x000026€0] [c\deskphoneprovider\DPProvider.cpp(1274)]
[csf.ecc] [CDPProvider::DispatchTheMessage] - [id=0] CDPProvider::DispatchTheMessage ,
nPduNum=126, pduName=PROVIDER_OPEN_COMPLETED_EVENT

2023-01-24 07:32:38,598% &[0x000026€0] [rc\deskphoneprovider\DPProvider.cpp(598)] [csf.ecc]
[CDPProvider::HandleEvent_ProviderOpenCompleted] - ProviderOpen%k 8 : RH :

0x8ccc0075 , B #HE A KM — B

2023-01-24 07:32:38,5988552[0x000026€0] [deskphoneprovider\CtiConnection.cpp(260)] [csf.ecc]
[CtiConnection::SocketWorkltem::run] - CtiConnection : =2 EiBA B4R 5k B |

CTIERF R T

1. BRBEAEEANCUCM LDAPS A EBRHIE, KERRBETUALSEM B $£12(3268\3269) 1
LUBA & R BRIV R,

2. BELDAPE BB ARSERAEEATERETHZ(FQDN), MNRR | ERAMEMARS
FQDNE A[@IBCUCM A FIDNSHEHT .

AR BEFERSORFBER , BEEZEHMME Cisco CTIManager.

CTIFFm#

ERFCTIFFUTERERCTIRMNERER , FFWES Y REEHN B 55,

« CUCM CTIManager i i
- REVDIKJabberBERE

CUCM CTIManager SDL TracesBE/RCTIManagerB & fEFH & RE, LR ERFTHM
, CTlanager& &% — {BProviderOpenCompletedEventi® &lJabberff i & R B #ITCTIH5 ) E7E
S TR

33401907.000 |07:49:58.670 |SdISig |CtiUserSettingsRes |[EfE& & |CTIHandler(1,200,12,150)
|CTIDbAccess(1,200,8,1) |1,200,21,153.3A*A* |[R:N-H:0,N:0,L:0,V:0,Z:0,D:0] SuperProvider =& %%
FiCallParkRetrievalAllowed =22 FiModifyCallingNumber =B 2 FCTI Enabled =22/
CallMonitor=E 2 fCallRecord=BZ A # A &ID = jking# £=0
33401907.005 |07:49:58.670 |Applnfo [[CTI-APP] [CTlandler::OutputCtiMessage ] CTI
ProviderOpenCompletedEvent(seq#=2)provider id=16777366 CM Version=14.0.1 error
code=2362179679 description=Directory login failed - User not present in Standard CTI Users
group. enablelpv6=0 NoOfDaysPwdToExp=4294967295
33401907.006 |07:49:58.673 |Applnfo |CtiProviderOpenFailure - CTIFE A2\ E X FABUIRHER

; AR E XM CTlconnectionld: 150/ R E X, :-1932787617 IPAAAress:xxx.XXX.XXX.XXX



IPveibit : FEFF2ID:Cisco CTlanager&¥££ID:StandaloneClusterfi B 1D:cucmpub.domain.local

Jabber A 552 8 Jabber £ CTIManagertZIPROVIDER_OPEN_COMPLETED_EVENT , {E iR &
AR IE R M 2K B

2023-01-23 07:49:58,561 DEBUG [0x000026a8] [c\deskphoneprovider\DPProvider.cpp(1274)]
[csf.ecc] [CDPProvider::DispatchTheMessage] - [id=0] CDPProvider::DispatchTheMessage ,
nPduNum=126, pduName=PROVIDER_OPEN_COMPLETED_EVENT
2023-01-23 07:49:58,561 WARN [0x000026a8] [rc\deskphoneprovider\DPProvider.cpp(598)]
[csf.ecc] [CDPProvider::HandleEvent_ProviderOpenCompleted] - ProviderOpen%k 8 : R A

: 0x8ccc005f , HHBAKRN — BECTHEAZERF A FEERE
2023-01-23 07:49:35,561552[0x000026a8] [deskphoneprovider\CtiConnection.cpp(260)] [csf.ecc]
[CtiConnection::SocketWorkltem::run] - CtiConnection : E#2 = BB 4 5k B |

CTIFFAIBRRT R

1. WA E BB IS EECTI Enabled S @718 BICUCMIK i i F & L B o SR A SR (CUCME B> 8
AEEE>KRIREAE).

Roles |[Standard CCM End Users

Standard CCMUSER Administration
Standard CTI Enabled

BECTIRACUCMKRIREREAR®
S ZRHCTIERE IS

ERECTIRBEEHERESHFRE , FRES LAV RBEN B 5.

« CUCM CTIManager iR i
- REVDIKJabberBEE#HKE

CUCM CTIManager SDL Trace show CTI Manager% I3k B JabberfyLineOpenRequest,
CTIManager& £ 3 17 %R 2% B B I0 76 4% 8% B R 2k BR = 4 &% FJabber,

33407677.002 |08:35:28.159 |Applnfo [[CTI-APP] [CTlandler::processincomingMessage] CTI
LineOpenRequest(seq#=5 AutoAccept=0 Partition=Internal_PT)

33407688.000 |08:35:28.162 |SdISig-| |CtiLineOpenLineRes |ready |CTIDeviceLineMgr(1,200,9,1)
|CTIRegistrer(3,100,26,1) |1,200,21,167.6"xxx.xxx.xxx*"CSFJKING |[R:N-H:0,N:0,L:0,V:0,Z:0,D:0]

AsyncResponse=624 Name=CSFJKING LH=1|145 Result=0x8ccc00d3 B By = ik #&=0
33407688.001 |08:35:28.162 |Applnfo [[CTI-APP]
[Line(145)::0penLineResponse](Signal=CtiLineOpenLineRes State=lineState_opening
LineNumber=1151026, LineHandle: CtiID=1:LinelD=145, LineRequestTimeout=5)

33407688.002 |08:35:28.162 |Applnfo |CtiLineOpenFailure — & B RGR IR CTIELRID 1 £ ERHE
: CSFJKING B $&#m 5% : 115102645 ZIF& : Internal_PT UNKNOWN_PARAMTYPE : &R : -




1932787501 € F1D:Cisco CTlanager&£ID:StandaloneCluster&i Z1D:cucmpub.domain.local

33407688.008 |08:35:28.162 |AppError |LineOpenk M, EEMPERTT. Device=CSFJKING Local
LH=1|145

33407689.003 |08:35:28.176 |Applnfo [[CTI-APP] [CTIHandler::OutputCtiMessage ] CTI
LineClosedEvent(LH=1|144 reason=8)

Jabber.logfRJabberf CTIE E 82421 T LINE_CLOSED EVENT , ¥ i8R EEATTH, — 8
RES TR, , Jabber2iSEEMBHEERAESHEERICTIEERS , WHCTHERKLE,

2023-01-23 08:35:28,471 DEBUG [0x00001e6c] [c\deskphoneprovider\DPProvider.cpp(1405)]
[csf.ecc] [CDPProvider::DispatchTheMessage] - [id=0]2 K : ,
pdunames[nPduNum]=LINE_CLOSED_EVENT

2023-01-23 08:35:28,471 DEBUG [0x00001e6c] [cc\src\deskphoneprovider\DPLine.cpp(711)]
[csf.ecc] [CDPLine::HandleEvent_LineClosed] - CDPLine::HandleEvent_LineClosed

2023-01-23 08:35:28,471751[0x00001e6¢] [c\src\deskphoneprovider\DPLine.cpp(1078)] [csf.ecc]
[CDPLine::OutOfService] - CDPLine::OutOfService , bClose=1

2023-01-23 08:35:28,486 DEBUG [0x00002818] [c\deskphoneprovider\DPProvider.cpp(1086)]
[csf.ecc] [CDPProvider::SendRequest] - [id=0] SendRequest Successful.,
pdunames[msg.msglD]=DEVICE_CLOSE_REQUEST , msg.sequenceNumber=6

2023-01-23 08:35:28,486 DEBUG [0x00002818] [c\deskphoneprovider\DPProvider.cpp(1086)]
[csf.ecc] [CDPProvider::SendRequest] - [id=0] SendRequest Successful.,
pdunames[msg.msglD]=PROVIDER_CLOSE_REQUEST , msg.sequenceNumber=7
2023-01-23 08:35:28,486%H52[0x00001e6¢] [deskphoneprovider\CtiConnection.cpp(260)] [csf.ecc]
[CtiConnection::SocketWorkltem::run] - CtiConnection : =2 BB 4 5k B |

RRERBARAMEIR 5 5

ER ¥ CSF{REE B B (CUCM Administration > Device > Phone) £ 2 & 2 B A Allow Control of Device
from CTIERE,



— Directory Number Information

Directory Number® |1151003

Route Partition | Internal_PT v
Description ||_|5er name

Alerting Name | user name

ASCII Alerting Name |user name

External Call Control Profile | < None > w

Allow Control of Device from CTI

Associated Devices CSFIKING
BOTIKING
TCTIKING

EREIRISCTIEF &

EE MRS LEBAT TAllow Control of Device from CTly |, B{AHIRCTISES: , FEE
2z B EBERA M EERE,

CTIZ EEaH

ERECTIZEMBEBRESFE , FIRES HAVRBEN B 5.

« CUCM CTIManager i i
- REVDIJabberBEEHRE

CUCM CTIManager SDL Trace reveal CTI Manager# ZIPROVIDER_OPEN_REQUEST 3 &% —
BERMHEERE , ERERIRI,

33301558.002 |13:27:34.924 |Applnfo |CTIManager::CtiManager::providerOpenRequest() : & 4% Z|
PROVIDER_OPEN_REQUEST — iE#Id=2 TcpHandle=[1:200:21:139]
PeerlPAddr=xxx.xxx.xxx.xxx PeerPort=50155f# F & & #= CtiHandler=[1:200:12:136]
33301560.004 |13:27:34.925 |Applnfo [[CTI-APP] [CTIHandler::OutputCtiMessage ] CTI
ProviderOpenResponse(seq#=2)12 #t72xid=16777352 FIPSMode = 0

33301565.090 |13:27:35.271 |Appinfo |Authenticationimpl: : & ID B3 ERFE R : EEHIT

ETR , CTI Manager8 B CUCMKR IR E A FRFINEE , BRFITMRE, RAE
, ProviderOpenCompleteEventi#{&i% £l TotalControllableDevicesi% & £ 0#Y Jabber,

33301572.000 |13:27:35.271 |SdISig |CtiDeviceListWithDPFetchRes [ready
|CTIDeviceRegManager(1,200,10,1) |CTIDbAccess(1,200,8,1) |1,200,21,139.32** |[R:N-
H:0,N:0,L:0,V:0,Z:0,D:0] EnumHandle=89 NumDevices=0 Total=0 mbMore=0

33301572.001 |13:27:35.271 |AppError |ready_CtiDeviceListWithDPFetchRes EnumHandle=89



numDevices=0 TotalDevices=0 More=0 Result=0

33301577.004 |13:27:35.272 |Applnfo [[CTI-INFO]
[CTIHandler::GenerateQBEProviderOpenSuccess] totalControlledDevices = 0

33301577.007 |13:27:35.272 |Applnfo [[CTI-APP] [CTlandler::OutputCtiMessage ] CTI
ProviderOpenCompletedEvent(seq#=2)12 £ Xid=16777352 dscpForCTI2Apps =96 Enablelpv6
=0 autoCallPickupEnabled =0 LoginUserID = NoOfDaysPwdToExp =4294967295
TotalControlledDevices =0 Clusterld =StandAloneClusterClusterCluster

Jabber.log# /RJabber 2 W E| 3k B CTIE B 283 #Y ProviderOpenCompleteEvent, get devicesis KRB i
, handleOpenFailed 4 3R §5358,

2023-01-22 13:26:13,888 DEBUG [0x000025a4] [c\deskphoneprovider\DPProvider.cpp(1274)]
[csf.ecc] [CDPProvider::DispatchTheMessage] - [id=0] CDPProvider::DispatchTheMessage ,
NPduNum=126, pduName=PROVIDER_OPEN_COMPLETED_EVENT

2023-01-22 13:26:13,888 DEBUG [0x000025a4] [c\deskphoneprovider\DPProvider.cpp(1423)]
[csf.ecc] [CDPProvider::DispatchTheMessage] - [id=0] PDUTYPE_ProviderEventd}
PDUTYPE_Heartbeat , nPduNum=126, pdunames[nPduNum]=PROVIDER_OPEN
COMPLETED_EVENT

2023-01-22 13:26:13,8885474[0x000025a4] [rc\deskphoneprovider\DPProvider.cpp(577)] [csf.ecc]
[CDPProvider::HandleEvent_ProviderOpenCompleted] - [id=0]
CDPProvider::HandleEvent_ProviderOpenCompleted

2023-01-22 13:26:32,868 DEBUG [0x00002404] [per\DeskPhoneConnectionContext.cpp(1068)]
[csf:ecc::DeskPhoneConnectionContext::GetDevicesTimeoutWorkltem::run] - [id=1]
DeskPhoneConnectionContext::GetDevicesTimeoutWorkltem::run()

2023-01-22 13:26:32,868 DEBUG [0x00002404] [per\DeskPhoneConnectionContext.cpp(1071)]
[csf.ecc] [csf::ecc::DeskPhoneConnectionContext::GetDevices TimeoutWorkltem::run] - [id=1]25 &
B

2023-01-22 13:26:32,868%E52[0x00002404] [pper\DeskPhoneConnectionContext.cpp(509)]
[csf.ecc] [csf::ecc::DeskPhoneConnectionContext::handleOpenFailed] - [id=1]AREE : 28 AAREE

: 38558 : 8

A& JabberBIFAEECUCMIYCTIERR , WA BFEARIFRE A AR AR KB K& M B FIER

2023-01-22 13:26:32,868 DEBUG [0x00002040] [c\deskphoneprovider\DPProvider.cpp(1070)]
[csf.ecc] [CDPProvider::SendRequest] - [id=1] CDPProvider::SendRequest ,
msg.sequenceNumber=4, pObject=1758DB6C , pdunames[msg.msgl|D]=ID

provider CLOSE_REQUEST

2023-01-22 13:26:32,868 INFO [0x00002040] [\deskphoneprovider\CtiConnection.cpp(60)]
[csf.ecc] [CtiConnection::stop] - CtiConnection::stop

2023-01-22 13:26:32,868%E52[0x00001e10] [deskphoneprovider\CtiConnection.cpp(260)] [csf.ecc]
[CtiConnection::SocketWorkltem::run] - CtiConnection : E#2 = Ef B B4R & B |

2023-01-22 13:26:32,868 DEBUG [0x000024fc] [ntrol\TelephonyCallControllmpl.cpp(1022)]
[jcf.tel.callcontrol] [CSFUnified:: TelephonyCallControlimpl::onServiceStartResult] — BR# R B #E R
. [eDeskPhone] , E#FHEHTS : [eDeviceRegSelectedDeviceNot 2 3% ]

2023-01-22 13:26:32,868 INFO [0x00002434] [ices\impl\TelephonyServicelmpl.cpp(3998)]



[icf.tel.service]
[CSFUnified::TelephonyServicelmpl::OnTelephonyServiceConnectionStatusChanged] — E & iR
5 BEARRRE © (E[E 4R 5 kA [T B EAR]

2023-01-22 13:26:32,868 DEBUG [0x00002434] [\impI\TelephonyServerHealthimpl.cpp(477)]
[icf.tel.health] [CSFUnified::TelephonyServerHealthimpl::commitlfNotAlreadyCommitted] — i R 12
REBEHARBRRET  DAREREFTEFRIREER

CTIRERMBMRA R

1. ECUCMKRIREAESIHEBPTEFEREJIVDI CSFEER K S HIRELHEE, BCSFREBHE
BT EEELUFEIFABCUCMEE>FHEEESKIFFERE).

- Device Information

Controlled Devices CSFIKING

EEMACTIEEZH

RECTIRERHERAEEM. WEH HAVRMEN B,

« CUCM CTIManager i i
- REVDIJabberBEERE

Jabber H 5588 RJabberm CUCM CTIE 2 25{&)X T DEVICE_OPEN_REQUEST,

2023-01-23 08:14:26,674 DEBUG [0x00002578] [c\deskphoneprovider\DPProvider.cpp(1086)]
[csf.ecc] [CDPProvider::SendRequest] - [id=0] SendRequest Successful.,
pdunames[msg.msglD]=DEVICE_OPEN_REQUEST , msg.sequenceNumber=4

CUCM CTlanager SDL Trace® = , CTI Managerd{ F 2% & A BUEE Sk 3t A
CtiDeviceOpenFailure B & Jabber,

33404809.002 |08:14:27.899 |Applnfo [[CTI-APP] [CTlandler::processincomingMessage] CTI
DeviceOpenRequest(seg#=4 device name=CSFJKING softkeys ApplD=1234)
33404811.009 |08:14:27.899 |AppError |DeviceThirdParty::isDeviceOpenValid
deviceName=CSFJKING{&ix CtiDeviceOpenDeviceRes(Seq#=4 error=0x8ccc00d2)
33404812.003 |08:14:27.899 |Applnfo |[CTI-APP] [CTIHandler::OutputCtiMessage ] CTI
FailureResponse(seg#=4 result=2362179794 description=)

33404812.004 |08:14:27.900 |Applnfo |CtiDeviceOpenFailure - Device Open failed CTI
Connection 1d:154 Device Name:CSFJKING UNKNOWN_PARAMTYPE:ReasonCode:-
1932787502 App ID:Cisco CTlanager Cluster ID:StandaloneCluster Node
ID:cucmpub.domain.local Process ID:jking-xxx.xxx.xxx-51126 Process 1D:29347 Process
Name:CtiHandler



Jabber.logf RJabberll EIZRECTIEESEHN A HEE , X BCTIGFE SEFHELR.

2023-01-23 08:14:27,674 &R 52[0x00002578] [c\deskphoneprovider\DPProvider.cpp(1287)] [csf.ecc]
[CDPProvider::DispatchTheMessage] - FailureResponse , #& 3R
=0x8ccc00d2,(CTIERR_DEVICE_RESTRICTED)

2023-01-23 08:14:27,674 DEBUG [0x00002578] [c\deskphoneprovider\DPProvider.cpp(1333)]
[csf.ecc] [CDPProvider::DispatchTheMessage] - [id=0] Received,
pdunames[nPduNum]=FAILURE_RESPONSE, seqNum=4

2023-01-23 08:14:27,686%1 52[0x00002578] [deskphoneprovider\CtiConnection.cpp(260)] [csf.ecc]
[CtiConnection::SocketWorkltem::run] - CtiConnection : E#2 BB kB !

CTIRERFBIZERAMBRLR

1. R H CSF# B i & (CUCM Administration > Device > Phone) L 27& 2R A Allow Control of
Device from CTIF&E-

Ignore Presentation Indicators (internal calls only)
¥/ Allow Control of Device from CTI
v Logged Into Hunt Group

Remote Device

Require off-premise location

CSF#ECTIRFFIZ4
SIP§&R

EJVDIRBEFEAREHRSIPERKEKE , REVDIMJabberERAMREA EFRBER TS
connected , {BSIPFICTIARBERE R ANot Connected,
Extend diagnostic

Cisco Jabber R
R, VDI client version: 14.1.3.57560 (64Bit)
Version 14.1.3 (307304)
IVDI agent version:  14.1.3.57560
oftphone with VD Deta Virtual Channel status: Connected

SIP status: Mot Connected

Brotoco sip Softphone CTl status:  Not Connected

JVDI SIP#&E4

ERIVDIZFIRHSIPEIR K BAF | Jabber CSFE B2 E R AR CUCM Administration > Device >



Phone#8 it £ BUE M #YJabber CSF,

Find Phone where | Device Name | contains v | csfiking Find || Clear Filter || & || =
Select item or enter search text v

Device Name{Line) = Description Device Pool Device Protacol Status Last Registered Last Active Unified CM IFvi Address
+* CSEIKING Username's CSF Phone DP SIP Unregistersd Jul 19, 2023 1:32:02 PM cucmpub
i

SIPEEFHIE

EAJVDIE |, FIESIPRESREERFREM ENIVDIRFin,. EHRREE , FBUES A7 R M
MBFE,

« CUCM CallManagerR it
- R EVDI#Jabberf BE#H L

JVDIE Fimvxc BB R ARNSIP 50605 T EMEBICUCMMAIARER . X f[IARSRERE 45 B AR R

o

2020-01-23 08:58:44,623 DEBUG [0x00000000000036a0]
[ore\sipstack\sip_common_transport.c(866)] [csf.sip-call-control] [sipTransportCfgTablelnit] -
[SIP][TRANS][1] PRIMARY_CCM: IPv4 Addr: cucmsub.domain.local:5060 IPv6 Addr: :50660
transport4

2020-01-23 08:58:44,623 DEBUG [0x00000000000036a0]
[ore\sipstack\sip_common_transport.c(866)] [csf.sip-call-control] [sipTransportCfgTablelnit] -
[SIP][TRANS][2] SECONDARY_CCM: IPv4 Addr: cucmpub.domain.local:5060 IPv6 Addr: :506060
2020-01-23 08:58:44,633&552[0x00000000000036a0] [re\sipstack\sip_common_transport.c(1075)]
[csf.sip-call-control] [sip_transport_get_ti_addr] - [SIP][TRANS|R 23 E&1 : A ECUCMEKE
PRIMARY_CCM

JVDIF FimfE B RIEREE5060 LW EMRB[EREEZFTERKY. SEEABIER.

2020-01-23 08:58:44,656 DEBUG [0x00000000000036a0]
[\core\sipstack\ccsip_platform_tcp.c(910)] [csf.sip-call-control]
[sip_tcp_set_reason_for_active_connfailed] - SIPCC-SIP_TCP_MSG:
sip_tcp_set_reason_for_active_connfailed : 2 BB ESE B RRESHVIELR(). unRegReason:12
Errno:0, Cause:1, Reason:[SOCKET_REMOTE_CLOSURE /
CC_UNREG_REASON_CM_RESET_TCP]

2020-01-23 08:58:44,656& F[0x00000000000036a0] [tiveapp\sipcc\core\ccapp\cc_alarm.c(816)]
[csf.sip-call-control] [setUnregReason] - SIPCC-PLAT_API: setUnregReason : #&unreg reasonz¥
EH=12

2020-01-23 08:58:44,656 DEBUG [0x00000000000036a0]
[sipstack\sip_transport_connection.c(282)] [csf.sip-call-control]
[sip_transport_connection_on_socket_error] - [SIP][CONN][] socket(3912)8583 : -1

2020-01-23 08:58:44,656 DEBUG [0x00000000000036a0]
[\core\sipstack\ccsip_platform_tcp.c(634)] [csf.sip-call-control] [sip_tcp_destroy_connection] -
SIPCC-SIP_SOCK: sip_tcp_destroy_connection: purge entry , socket is 3912, connid is 0
2020-01-23 08:58:44,656 INFO [0x00000000000036a0] [\core\sipstack\ccsip_platform_tcp.c(384)]



[csf.sip-call-control] [sip_tcp_purge_entry] - SIPCC-SIP_TCP_MSG: sip_tcp_purge_entry : E##F
fd: 3912 closed for conid 0 with address: xxx.xxx.XxX.xxx , remote port: 5060

2020-01-23 08:58:44,656 DEBUG [0x00000000000036a0]
[e\sipstack\sip_transport_session.c(1055)] [csf.sip-call-control] [sip_transport_session_disconnect]
- [SIP][SESS][0]$8 £E 4R

2020-01-23 08:58:44,656 INFO [0x00000000000036a0]
[re\sipstack\sip_common_transport.c(1666)] [csf.sip-call-control]
[sip_transport_on_session_create_failed] - [SIP][TRANS][1]/& &2 31 kB !

K&, JVDIFEFIRASIPEERERSKY , AHKSIPERHERASSHER,

2020-01-23 08:58:44,656 DEBUG [0x00000000000036a0]
[\core\sipstack\sip_common_regmgr.c(3713)] [csf.sip-call-control]
[sip_regmgr_on_transport_cucm_connecting_failed] - SIPCC-SIP_REG:
sip_regmgr_on_transport_cucm_connecting_failed: [1 cucm]iZE#R 5 BY !

2020-01-23 08:58:44,656 INFO [0x00000000000036a0]
[\core\sipstack\sip_common_regmgr.c(2242)] [csf.sip-call-control] [sip_regmgr_cc_create_failed] -
SIPCC-SIP_CC_CONN: sip_regmgr_cc_create_failed: cucm 1 lost

2020-01-23 08:58:44,657 DEBUG [0x00000000000036a0]
[ore\sipstack\sip_common_transport.c(306)] [csf.sip-call-control] [sip_transport_destroy_cc_conn] -
[SIP][TRANS][1]$5 &K F#&FE : jabber <-...-> cucm-1(PRIMARY_CCM)

SHEUSIPERFHENERERTE

1. B L REMFEAIVDI over VPN |, EREACitrix Access GatewayziVMware Access
GatewayiE#REIVDl,
- WMRVPNEEFEAF , FREMEEHENLZERELRBEAFIVDIFENE, F2H
EARVDIKJabberB B EFEHEMLERIER) W "EER, Ho.
. IR IEME K 2R Citrix Access GatewaysVMware Access Gateway , Bl BRIJVDIERfF
AMRA, ¥JVDI over MRAK X E B R AJVDIFJabber 12.6hRo
2. MRIVDIE FinfE R EPMEEE LB R LLEE |, FBRE
- FEEEFiKRVLANFICUCM VLANZ B 1TERH.
- MBRJIVDINFIELFERBYAHE. F2H CEARVDIKJabberABEFLEMNE
KiEmE) W TEER, B,
- REEFIHFMCUCMBEER TiHE
. BRETCP SynE & ACUCM
- BRREEFPhYMARERSEEEETCPEH.,
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