IWEEUCE M B
B 8%

UCFER HF 2{EE
Windows kR Jabber
Mac kR Jabber
iPhone, iPad#lAndroidhRJabber

CUCI-Lync

bl Windows#yVXME

Cisco IM and Presence

BIBSEEHS T 8 (RTMT) ISR A 5%
Cisco IPEFAER
CUACHE %
CUACHZ £ {5 F 1%
ARTSP

CUACE#R

&

RSB AT W SR B RHR —BAA(UC) FE A Y B 5%

UCFEA BINERFIEE

R RERUCHKE A afECisco Jabber® Fiwm. Cisco Unified Communication Integration for
Microsoft Lync (CUCI-Lync), Cisco Unified Attendant Console (CUAC)-Standard., CUAC-

Advanced. Cisco Instant Messaging & Presence (IM&P)#Cisco Internet Protocol Communicator
(CIPC)o



=X : CIPCEEEMA(EOS).

HREEAR , RUCHEBENFMER , YR TEEREN R
Windows hik Jabber

FERIYBERZEE "RA, > "HEBE, | UEVEERS
S BBERRBENIRE,

HER3E "EHE, T, WEABELEKIERSE.
SHRIERSEFRAERELRE—BZIPER.

<#froot>

Def aul t Jabber 1 o0g | ocation

, BN LSR8



%userprofileX\AppData\Local\Cisco\Unified Communications\Jabber\CSF\Logs

Mac hik Jabber

SR EMEER>RMEFMEURE Y BERS
SRR BERERAKRBBENEE,

SER3E "EE, T, WRBELERERS.
FTRIEREEFEAERELHNE—BZIPER,

<#froot>

Def aul t Jabber |og | ocation

/Users/<userid>/Library/Logs/Jabber/

iPhone, iPad#lAndroidhixJabber

SBIVBEZEEE "RER>FRE-BEHRS. -

S ER2 R FFHEE 8o

%34 : iBHJabberdt EFREE,

TRIERERER  BUREEXBREENRER>EE-RERS,
#5% .  BEREXBERE K AREBETFBHELARERS.
P RE  ETUERANTENELER -

W0{AlE BR IR ER
B Jabberf AR

EEEEN HEE

Expressway W& B 5§ ( EJabberiZBIBMRAR )

CUCI-Lync

SR EMI B> HRE R EARE Y FERE
SR REAKRBENEH,

HBRIHE NEE, T, HABELEKERE.


https://video.cisco.com/detail/video/5835967578001
https://video.cisco.com/detail/video/5979219646001
https://video.cisco.com/detail/video/5979219646001
https://video.cisco.com/detail/video/5979219646001
https://video.cisco.com/detail/video/6008102189001
https://www.cisco.com/c/en/us/support/docs/unified-communications/expressway/213360-collect-expressway-vcs-diagnostic-log-fo.html
https://www.cisco.com/c/en/us/support/docs/unified-communications/expressway/213360-collect-expressway-vcs-diagnostic-log-fo.html
https://www.cisco.com/c/en/us/support/docs/unified-communications/expressway/213360-collect-expressway-vcs-diagnostic-log-fo.html
https://www.cisco.com/c/en/us/support/docs/unified-communications/expressway/213360-collect-expressway-vcs-diagnostic-log-fo.html
https://www.cisco.com/c/en/us/support/docs/unified-communications/expressway/213360-collect-expressway-vcs-diagnostic-log-fo.html
https://www.cisco.com/c/en/us/support/docs/unified-communications/expressway/213360-collect-expressway-vcs-diagnostic-log-fo.html
https://www.cisco.com/c/en/us/support/docs/unified-communications/expressway/213360-collect-expressway-vcs-diagnostic-log-fo.html

TRAERSEEAERALRE —EZIPER,

<{froot>

Default CUCI-Lync | og | ocation

%userprofileX\AppData\Local\Cisco\Unified Communications\Jabber\CSF\Logs

i# A R WindowsHIVXME

SR B BB B> BN T ERE .
SR RIBRRMBENIRE,

SBIE NREL T, HAREELERES,
SBAEREECERERALRE—HZIPEE,

<{froot>

Default VXME | og | ocati ons

VXME Client Log Tocation: %userprofile%\AppData\Local\Cisco\VXME\

VXME Agent Log Location: %userprofile%\Local\Cisco\Unified Communications\Jabber\CSF\Logs\Virtualisatio

Cisco IM and Presence

HERCEBIRER E AR

S ER1. B AIM&PEBREFHY Cisco Unified Serviceability.
SR G BIBRH>-EE,

3%  HTANEEHRIEIMIPRMRER.

SRAR T NN BEPRIRBEAE,

HER5ZERT .

S ER6.32 — T Trace OnF i,

HERT SEEBREE B OB ML



S ER8.3& — T Saveizil,
FEFAENRFESIE T B(RTMT) K E B &

THERTMTHMKERSR , BN TEHMBERERNWFMEN , 52 8IM and Presence Server
RTMT H & E B & Rl

5 BT mENEALT BRI
LB RSB R R
HRTMTINE B 55
RIMSPBRE L DB

Cisco IPEARE
F1YP  ECIPCLHEENER —TAHE K BRI ERE>-FHEEE, EHEnable Logging.
F24 - EFEICisco IP Communicator |, #EARERBR S HiREE,

883% : EWindows=RE £ , EfiEIFHHR>PAEREN> Cisco IP Communicator >E Y CIPCEE#H &
CUACHE%#

CUACE AR Eim

S BB 1.8/ Fi%1E > Logging > Collect Logs, HEEFEERE,

BBTSP

WE i B PRI R EE R,

<tfroot>

C:\ Tenp\ G scoTSP001Log

CUACE#&

Attendant ServerfR# B & :

58125 : B AF|ICUAC-AdvancedBE.,

SE YIIRERRBE TRE>EHRAFERE,

58325 : E Cisco Unified Attendant ServerZf s £ HI AT B BREX 5 .o
SERAWERFE


https://www.cisco.com/c/en/us/support/docs/unified-communications/unified-communications-manager-im-presence-service-version-105/117827-configure-unifiedpresenceserver-00.html
https://www.cisco.com/c/en/us/support/docs/unified-communications/unified-communications-manager-im-presence-service-version-105/117827-configure-unifiedpresenceserver-00.html
https://www.cisco.com/c/en/us/support/docs/unified-communications/unified-communications-manager-im-presence-service-version-105/117827-configure-unifiedpresenceserver-00.html
https://video.cisco.com/detail/video/5823009225001
https://video.cisco.com/detail/video/5818769244001
https://video.cisco.com/detail/video/5818769244001
https://video.cisco.com/detail/video/5818769244001
https://video.cisco.com/detail/video/5982647314001
https://video.cisco.com/detail/video/5982647314001
https://video.cisco.com/detail/video/5982647314001

<#root>
Default file locations for CUAC-A 10.x and Earlier

32 Bit CUAC A Server - C \Program Fil es\ G sco\ Loggi ng\ SRV
64 Bit CUAC A Server - C\Program Files (x86)\C sco\Loggi ng\ SRV

Default file locations for CUAC-A 11. X and Later

YALLUSERSPROFI LE% Ci sco\ CUACA\ Ser ver\ Loggi ng\ SVR

LDAPZ\ B EE

%15 : B AF|CUAC-Advanced@ &,

SR BERERETRE>RHAFEE,

5832 | BELDAP Plug-in&f % £ #9FT A BREXS o
HRAWE R

<#root>
Default file locations for CUAC-A 10.x and earlier

32 Bit CUAC-A Server - C \Program Fil es\Ci sco\Loggi ng\ LDAP
64 Bit CUAC-A Server - C:\Program Files (x86)\Ci sco\Loggi ng\ LDAP

Default file location for CUAC-A 11.X and | ater

YALLUSERSPROFI LE% Ci sco\ CUACA\ Ser ver\ Loggi ng\ LDAP\

CUPS/\# B

%815 . B AZICUAC-AdvancediB B,
SR BRERERETRE>EHAFEE,
27

£ BR3.3 R CUPS Plug-in Logs# 4 £ I PR A BREUS #.

\

HEBRAWE R

\|

<#root>
Default file locations for CUAC-A 10.x and earlier

32 Bit CUAC-A Server - C:\Program Fil es\ C sco\ Loggi ng\ CUPS
64 Bit CUAC-A Server - C\Program Files (x86)\Ci sco\Loggi ng\ CUPS



Default file location for CUAC-A 11.x and | ater

YALLUSERSPROFI LE% Ci sco\ CUACA\ Ser ver\ Loggi ng\ CUPS\

BLF/AE X8 :

#1% . B ABICUAC-Advancedf@ &,

TR VMEEBRERTRE>EHAREE,

S ER3. 1R #EBLF Plug-in Logs&B LI P BREV S HR,
HER4 W E B S

<#root>
Default file locations for CUAC-A 10.x and earlier

32 Bit CUAC-A Server - C:\Program Fil es\C sco\Loggi ng\CTI S
64 Bit CUAC-A Server - C:\Program Files (x86)\Ci sco\Loggi ng\CTI S

Default file location for CUAC-A 11.x and | ater

YALLUSERSPROFI LE% Ci sco\ CUACA\ Ser ver\ Loggi ng\ CTI\

BRITSP

Wikt B SRR VPR R R

<{froot>

C:\ Tenp\ G scoTSP0O01Log

CUACEMREFiR ( lRA 11 XRESRE )

F1L RBABTA (WREEEA , FEE|ZE4L ) CUAC-Advanced £ E X Fif,
828 | EMBIEE>EHIEE> B,

%34 : i®dhDatabasefServer CommunicationBREU G . ZIZEApply.

SR ERRE,

858 : B EIEB>WE B



HER6. I A LA T BB E,
ST EIBLR.



BARS LLEMRE
BRI EERABRMAIRNEESX G, RUHFRNERAEEANECH

[=]
SNy

EEERLENE.
EMERBLEMEEE, DRNUEBEMBONEER, Cisco Systems, Inc. HHELEBILE

BEHSIEE, TES—RERRAERXXNG (REHES) .



