B T ITHERIEE,. XXEHER, RAREH
g "TERRIERE, XXFRER., BRE) RRAA
BE?

B &

B

B TTERIEE. XXIEES., RVREMA) T TEBRIEE. XXEEE., BhRE RoRft
BEER?

P04 SE IF it TAERRSI EE =4 2

B

TER TTHERKIICIRE, B ?

WRARKE "TEBRIIRE, BH | ZEEMH?

HHEIE

T

ANENRERURBA I REEEREEN TERIEFEANBEERBANS S, NAER
FEEEEHN , UREBRNEBHRZEEEESAMBHNSHRER,

BE T THERIIEE, XXEES., RARBY4 ) R TTERRIIE
&, XXFHE., BRE. RRMTERE ?
ERARBEARAEEEERELS AORURREE | BRI TEH TS R B R

, BRI THMERH, EELEERT , EFERTRLFTEXR , YERENEFTFTECEERN
B — FHtEERER.

MRENEERERBETE, TERNENIERHAFERBNEN  FREMEEELERE
WIEE |, WERAINTRK.

Blan | AR B TR EE

The Critical nessage is:
wor k queue paused, 98 nsgs, anti spam

Version: 8.5.6-074
Serial Nunber: XXYYDBE08931- XXYYKNL
Ti mestanp: 28 Apr 2014 11:37:39 -0500

Blan | BriREE TERSIEE



The Critical nessage is:
wor kK queue paused, 134 msgs, antivirus
Version: 8.0.1-023

Serial Number: 848F69E7XXYY- XXYYJ5J]
Ti mestanp: 06 May 2014 13:56: 38 +0200

WA SE IE bt THERR DI &4 2

ECLIL | iﬁ—JL;{i_i_ﬁ%antispamupdate ironport force=antivirusupdate B Fl T TR EH. T

=

BV E T R 15 EESABHE BRI E R MARER AL N TR B & FHVIDE | [ERH H T8 B & RAIH

BUHIMRESEEIE  YERERSEHNEARERN.

antispamupdate ironport force =~ 51 :

> anti spanupdate ironport force

Forci ng updates for CASE rul es.

RS RED R

> antivirusupdate force

Sophos Anti -Virus updates:

Requesting forced update of Sophos Anti-Virus.
McAf ee Anti-Virus updates:

Requesting update of virus definitions

B

&0 ARESA LW CLIRR 1R R 1Y E 1T B ZPupdater_logsi B E E #iBRE,
FRRSENFENBA , XFELREFIEFT TR

updater_logs iz 37 £ BB 44 57 5K h = 1 -

Mon Aug 18 11:32:55 2014 Info: case verifying applied files

Mon Aug 18 11:32:55 2014 Info: case updating the client manifest
Mon Aug 18 11:32:55 2014 Info: case update conpl eted

Mon Aug 18 11:32:55 2014 Info: case waiting for new updates

updater_logs ¥ Fy 95 2 58 #7 B T 9 7R

Wed Jul 23 09:41:13 2014 Info: sophos verifying applied files

Wed Jul 23 09:41:13 2014 Info: sophos updating the client nmanifest
Wed Jul 23 09:41:13 2014 Info: sophos update conpl et ed

Wed Jul 23 09:41:13 2014 InfO' sophos waiting for new updates

EAURARERINE

BRFHLERRED LIRIT , EETRERFERN BB ERE K IhFFRMEN.

TER " TR SIRE., B ?



EESHREIEE TERKIIFRER , SBKRE "TEBRIIERE , XXFESL HEA, EX

RETIEKINEEREECHEME. ELBRFRR—BEEARER , TERKIINERER , &
EBHITEMIRE,
g4l

The Critical nessage is:
wor k queue resuned, 0 nsgs

Version: 8.0.1-023
Serial Number: 848F69E7XXYY- XXYYJ5J
Ti mestanp: 06 May 2014 14: 00: 00 +0200

BT REIE B E M A TAERKSUAR B A THERRDUIER105R R T THERKFIARRE, Hl40 , workqueue
statusTi THE R T TERKII B TRE. REMNEREEHBERMREE, workqueue rate 1045 E R E
BRITERSIMVIRER L (IRBENEE. EANEENELHERFE ) , Y ES10VDNEERE
WAL ERROIRE,

g4l

> wor kqueue st atus

Status as of: Mon Aug 18 11:49:59 2014 EDT
Status: Operati onal

Messages: 5

>wor kqueue rate 10

Type Ctrl-Cto return to the main pronpt.
Ti me Pending In CQut

11:50: 06 0 5 5

11:50:16 0 0 O
11:50:26 0 0 O

B EE | FETECLIA fE workqueue s T 3R ST £ 12 B MR S B Y THERKS,

MRREE TTHERIRE, EBH , REER?

MREERSE "THEKIEGE) BAREN157E 2 EZARNKE "THEKIISIRE) B , EWeEx
BHESAH TEKYI FHEEREMNREIE, BHRCLIE Tstatusiii@ZE "System statusy 2B "
Onlines , WEHMEBIFETHEKSIIPEEEMG, MRDER "TEKIEEF)  BHREIRENX
EIPFIEEE — S EE,

status # 78 Hi @ H R~ A1 -

> status
Enter "status detail" for nore information.
Status as of: Mon Aug 18 11:44: 45 2014 EDT

Up since: Wed Aug 13 17:06: 09 2014 EDT (4d 18h 38m 36s)
Last counter reset: Never



System status: Online

O dest Message: No Messages

Feature - Sophos Anti-Virus: 334 days

Feature - Bounce Verification: 334 days

Feature - IronPort Anti-Spam 334 days

Feature - IronPort Email Encryption: 334 days
Feature - RSA Email Data Loss Prevention: 334 days
Feature - Incom ng Mail Handling: 335 days

Feature - Qutbreak Filters: 334 days

Counters: Reset Uptine Lifetinme
Recei vi ng

Messages Received 132 17 132

Reci pi ents Received 134 18 134

Rej ecti on

Rej ected Recipients 1,400 182 1, 400
Dr opped Messages 0 0 O

Queue

Soft Bounced Events 51 0 51
Conpl eti on

Conpl et ed Reci pients 156 20 156
Current |Ds

Message | D (M D) 1556
Injection Conn. ID (1CID) 11208
Delivery Conn. ID (DCID) 178

Gauges: Current

Connect i ons

Current | nbound Conn. O
Current CQutbound Conn. O
Queue

Active Recipients O

Messages |n Wrk Queue 0

Ki | obytes Used 0O

Ki | obytes Free 8, 388, 608
Messages | n Quarantine
Policy, Virus and Qutbreak 0
Ki | obytes In Quarantine
Policy, Virus and Qutbreak 0

HERER

. Cisco Email Security Appliance — B #& {8 F
- ESAY R : wn{n 7 B35 T MSophosEMcAfeePr R B E i ?

- BT B - Cisco Systems



https://techzone.cisco.com/t5/Content-Security-General/ESA-FAQ-How-do-I-force-a-download-of-Sophos-or-McAfee-Anti-Virus/ta-p/275848
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