HERREEESH B - INFRA-ESD-6-
PORT STATE CHANGE LINK DOWN" : &

H &%

fin

Cisco 8000% Il & H 88
Cisco ASR 9000% IR &

E1TeXRIJASR 9000%E B 25 R fi
E{TcXREVASR 90003 i 28 7 5

Cisco NCS 5500% 3!

ISRl

AR ST a0 3 R 85 FR0E EINFRA-ESD-6-PORT_STATE_CHANGE_LINK_DOWN,

AR

CiscoE @& EfECisco I0S® XREE 85 M B A A A THELEER
SRR

AXFHEARBIRIU T RENERIRA

- ERIB000K H5s

« Cisco ASR 9000%& 3R & IR#5 B8 85

« BERAEREZMANCS) 5500% I HES
+ Cisco |0S XR#x 58

ANHHEARBBEBEERETREANEEMEL. XHPEAZNAMBERERREREKR (HR
) BAERERRE) ., MREHPEEREFT |, FEARCHEAETAESTRERNTZE,

pif:



S EREFINFRA-ESD-6-PORT_STATE_CHANGE_LINK DOWNM Z#FEBEEE.,

LR C KRR MEEE RN (ESD) R —EEMHEENIBRE , ARAEH ZAMR(CE)RBEREHE
RVLANBYSE2/8 (L2) R E R . B LCERIRM(BRtBA 2 XBHIMEE(EOBC) XX #14) 51 &
FEHENTEER L |, flinEkmEERR(RP) I HAXREER(RSP), #R+F(LC) , EENCS 5500%
FIB% B RIRIZHIBR(SC). EFIEEERUBEREES 2 AME , AR ERIOS XREGH 2R L1
HREAERA,

HHETH#ERE ; CRALRIESNER LAERFHCERRMIECEEM, Hit , ERXMARLEE
HEFBEASSIEAMBREPRESEINERR. £EBERT , MBEEERARLTEME
%, BOAMRELE,

MRERK MR LB ETEAR  HERBERITEHE , REEH 2

RF R

eI TR A By AR T 4R AV AR 30 7 SR R B M PR B R R R AR
1. BECEXR MBI BERER HRERHES.
2. MEHERMIRH BRI EANRBREFEEMERIHE.
3. MRFELBEM/MAEE , FFHERERE,

4. TEEMBFAER,
5. WY B XE#HKAERIE.

MRZANAESREBEEMRER  FREENFENBEHRRRAPETREINESR , Y@
R i 2 B ONTAC) R XX BRI,

5% Bt HF % S0 451

K& BISREAECisco 8000 R FIKHES. Cisco ASR 9000F HIR 4 RIER A MCisco NCS
5500R 5| HEEF A LA E L HIEHER T B REI,

Cisco 8000% %I 3% H 28

RP/O/RPO/CPUO:Mar 6 23:01:56.591 UTC: esd[163]: %INFRA-ESD-6-PORT_STATE_CHANGE_LINK_DOWN : The physical link state of
the control ethernet switch port 14 has changed. New Link state DOWN, Admin state: UP

EEHENHE  vSERERLEENMNE , £/ B0/RPO/CPUC, ik , AENERERRERE1486EA,

CLI#4% show controllersswitch statistics location O/RPO/CPUO FEFERIEFREMIAET , EREREEENEHR,

<#root>
RP/O/RPO/CPUQ:C8K#

show controllers switch statistics |ocation 0/RP0O/CPUD



Tx Rx
Phys State Tx Rx Drops/ Drops/
Port State Changes Packets Packets Errors Errors Connects To

14 Up 2905 3431926 2157 0 121 LC15

1490 SR B HEREILCO/15, R, #EAIIE0/15/CPUOE AMERIBICLIT =,

<ffroot>
RP/O/RPO/CPUO: C8K #

show controllers switch statistics |ocation 0/15/ CPUO

Tx Rx

Phys State Tx Rx Drops/ Drops/

Port State Changes Packets Packets Errors Errors Connects To
0 Up 3154 1787 4266 0 O RPO

vzt S5 2% 19 % B %8 48 = 7£ 0/RPO/CPUO CE3Z #4435 14 710/15/CPUO CEAZ #3802 B, 7EAHIF | £0/RPO/CPUOL IR T — &
Rx#535 , I H MR A9 State Changes £ HIR — A K& =,

fE LA CLIEy & F B E B 0/RPO/CPUO_E FY CEAT #1814 71 L CO/15/CPUO L Y80 -

e set controller switch port reset location O/RPO/CPUO port 14

e setcontroller switch port reset location 0/15/CPUOQ port O

EAUTCLIG T EMNMBAEME !

¢ reload location O/RPO

¢ reload location 0/15



BR . EEEEREIMIR , FIEEME15 , MAF=R0/15/CPUO,

EFRABESE LB EH(OIR)EELC 0/15710/RPO,

Y sEshow techtE R , LHEFFB L EHABHER TEAENTACHMEELER —BIRBFR(SR) :

e show tech-support



« show tech-support ctrace

» show tech-support control-ether net

Cisco ASR 9000 5I5R & RS 55 &5

Cisco ASR 9000FK 5/ B& i 25 & AE T M RE L BIAY Cisco IOS X RERFE : 32{U EE R (CXR) MBAEE R B (eXR)o

AR AEFMEER

iE1TeX REYASR 90008 H 25 = 451


https://www.cisco.com/c/en/us/td/docs/routers/asr9000/migration/guide/b-migration-to-ios-xr-64-bit/m-difference-32-bit-and-64-bit-os.html
https://www.cisco.com/c/en/us/td/docs/routers/asr9000/migration/guide/b-migration-to-ios-xr-64-bit/m-difference-32-bit-and-64-bit-os.html
https://www.cisco.com/c/en/us/td/docs/routers/asr9000/migration/guide/b-migration-to-ios-xr-64-bit/m-difference-32-bit-and-64-bit-os.html
https://www.cisco.com/c/en/us/td/docs/routers/asr9000/migration/guide/b-migration-to-ios-xr-64-bit/m-difference-32-bit-and-64-bit-os.html

0/2/ADMINO:Jul 11 13:24:02.797 UTC: esd[3510]: %I NFRA-ESD-6-PORT_STATE_CHANGE_LINK_DOWN : The physical link state of
the control ethernet switch port 33 has changed. New Link state DOWN, Admin state: UP

M B8 RLC 02 LMY IR33 KRR .

EEEXCLIES show controller switch reachable AT 5 H S S P FTECEXR IR R HU &,

<#root>
sysadmin-vm:0_RPO#

show controll er switch reachable

Tue Nov 21 17:57:09.691 UTC+00:00
Rack Card Switch

[eNeNelolNeNelNoNeNel
—
()
o
—
P
[%2)
=

LC10 LC-SW

EEENCLIGS show controller switch summary location A ARARERIEEE, WEMRRE, EERE, BEEURBMERNE R, —
BME , IRERREEMK , IERESRAEXER, IRYEREEEN , SERELTH , IS — R TESBEHE,

<#root>
sysadmin-vm:0_RPO#
show controller switch summary |ocation 0/LC2/LC SW

Tue Nov 21 17:57:41.265 UTC+00:00 Rack Card Switch Rack Serial Number ----------—--———— -~

EREBHAET , ETUEREEERCLITS show controller switch statistics location. LCLIHR 4> AT LA SRR AR B8 58 oMY IR &L
. RXERSEY, TXERSEE. RXEENEHEBNTXEENER S,



BT EEGHENGEMASETERN |, 55 Hadmin mode CLIEE S show controllers switch statistics detail location <loc>
<port>,

EEEERT , LCORLEMIEIIELTIER EHINPS,

MRUTHEEARTE  FFHERERE



e controller switch port-state location 0/L C2/L C-SW 33 down

e controller switch port-statelocation O/LC2/L C-SW 33 up

fERACLI® % reload location 0/2 all , AEBEX TS EHRHRAELE,

E#HIKAE S OIRIEE0/2/CPUO,

it T ABASR9903 EHIIEAR0/0/CPUO , EEHEREKEENEE , AR EEE,

W& show techiE R |, W1E S ASMA L7 A ENER T SRBI R — B SR#& Cisco TAC :



e show tech-support
¢ show tech-support ethernet controllers
e show tech-support ctrace

e admin show tech-support control-ether net

EITCXRAYASR 90005 H 85 Rl

0/JADMINO:Oct 1 21:31:03.806 : esd[3347]: %INFRA-ESD-6-PORT_STATE_CHANGE_LINK_DOWN : The physical link state of the
control ethernet switch port 51 has changed. New Link state DOWN, Admin state: UP

EARBIH | EELC 01 ERYIES1ETR.

CLI%r4 show controllers epm-switch port-mapping location 7] F AR RIBEZFIREE,

<#root>

RP/O/RSPO/CPUQO: A9K -cX R#

show control l ers epmswitch port-nmapping |ocation 0/1/ CPUO
Tue Nov 21 17:13:07.206 UTC

Port | Link Status | Vlan | Connected to
____________ |_________________|_______________ e

51 | Down | VLAN_EOBC_1 | RSP_1_0

CEHEIRSPL, #53 —i%0/RSPLYCPUOEI AMBIRICLIG S0

<#root>

RP/O/RSPO/CPUO:A9K -cX R#

show control l ers epmswitch port-nmapping |ocation 0/ RSP1/ CPUO
Tue Nov 21 17:13:08.206 UTC

Port | Link Status | Vlan | Connected to
____________ |_________________|_______________ e

40 | Down | VLAN_EOBC_O | LC_EOBC_1_0



CLI#4 show controllers epm-switch mac-stats <port> location E BN REBHKTEANWFMENA.

<{froot>
RP/O/RSPO/CPUO:A9K -CX R#

show controllers epmswitch mac-stats 51 location 0/1/ CPUO

Tue Nov 21 17:15:07.206 UTC

Port MAC counters : port 51

Good Packets Rcv = 302005552 | Good Bytes Rcv = 72995992385

Good Packets Sent = 229201631 | Good Bytes Sent = 62405266641

Bad Packets Rcv = 0 | Bad Bytes Rcv = 0

Unicast Packets Rcv = 192484322 | Unicast Packets Sent = 220568253
Broadcast Packets Rcv = 0 | Broadcast Packets Sent =1

Multicast Packets Rcv 109521230 | Multicast Packets Sent = 8633377
0-64 bytes Packets = 31

65-127 bytes Packets = 306484671

128-255 bytes Packets = 110661438

256-511 bytes Packets = 56302837

512-1023 bytes Packets = 15340912

1024-max bytes Packets = 42417294

Mac Transmit Errors = 0

Excessive Collisions = 0

Unrecognized MAC Cntr Rcv = 0

Flow Control Sent = 0

Good Flow Control Rcv = 0
Drop Events = 0
Undersize Packets Rcv = 0

Fragmented Packets = 0
Oversized Packets = 0
Jabber Packets = 0

MAC Receive Error = 0
Bad CRC = 0

ColTlisions = 0

Late Collisions = 0

Bad Flow Control Rcv = 0
Multiple Packets Sent =
Deferred Packets Sent =

0
0
A hw-modulelocation 0/1/CPUOreload fi %y , R EEEX TS EHM{AEE,
EFRESRE TEHELC 0/2/CPUO,

Y sEshow techtE 3R , XHECABFIBHENER TEENTACHMEELERNSR :

e show tech-support

¢ show tech-support ethernet controllers



» admin show tech-support control-ether net

Cisco NCS 5500% Il

0/2/ADMINO:Aug 3 10:37:14.791 HK T: esd[3440]: %INFRA-ESD-6-PORT_STATE_CHANGE_ADMIN_DOWN : The admin state of the
control ethernet switch port 18 has changed. New Admin state: DOWN, Link state DOWN

$EEHERELC 0/2/CPUO |, i B HCEXR #1218 BRI,

EEERCLIES show controller switch reachable AT 5 H S HES P FTECEXR IR R HU &,

R FTEEBENCSS500F A CER MM CLIG TREREEER,



<#root>
sysadmin-vm:0_RPO#

show controller switch reachabl e

Wed Nov 8 16:39:00.502 UTC+00:00
Rack Card Switch

SCO EPC-SW
SCO EOBC-SW
SC1 SC-Sw
SC1 EPC-SW
SC1 EOBC-SW
LCO LC-SwW
LC-SwW
LC5 LC-SwW
LC7 LC-SW
FC1 FC-SW
FC2 FC-SW
FC3 FC-SW
FC4 FC-SW
FC5 FC-SW

[eNeNeNolNeoNelNoNeNelNoNeNoNoNeo Nl
—
(@)
N

BWAEEERCLIES show controller switch statistics detail location O/L C2/L C-SW LA St 518 LA E AR SRR,

<#root>
sysadmin-vm:0_RPO#

show controller switch statistics location 0/LC2/LC SW

Tue Aug 4 11:12:47.199 UTC+00:00
Rack Card Switch Rack Serial Number

0 LC2 LC-SW

Tx Rx

Phys State Tx Rx Drops/ Drops/

Port State Changes Packets Packets Errors Errors Connects To

18 Down 97 236972058 272457269 128 0 SCO EOBC-SW



B EEERCLIES show controller switch statistics detail location O/L C2/LC-SW 18 Al LA R4S ERMFEME

EF{I'III

o

RETWBEE S | EBHAEER18E & 20/SCOU/EOBC-SW, HIE#E0/SCOU/EOBC-SWE AFHEHICLIR S

<tfroot>

sysadmin-vm:0_RPO#



show controller switch statistics |ocation 0/ SCO/ EOBC- SW

Rack Card Switch Rack Serial Number ----------------—- o~ 0 SCO EOBC-SW Tx Rx Phys St

BRE IS E BN TR ESE M TETE B T0/LC2/LC-SW CE##18%|0/SCO/EOBC-SWiE13,

FEHERERE

e controller switch port-state location 0/L C2/L C-SW 18 down

e controller switch port-state location O/L C2/LC-SW 18 up

e controller switch port-state location 0/SCO/EOBC-SW 13 down

e controller switch port-state location 0/SCO/EOBC-SW 13 up

EEEREA TR ERNRAEME :

¢ hw-moduleloc 0/2 reload

¢ hw-moduleloc 0/SCOreload



BR B8 AexectEXCLITRS , reload location force RBEAEEBIRFHACER M,

BB B X EMBAEEE

W Eeshow techiE R , WHEEAB/ATAEFEHER T H BN TACERUERE LIERMISR

e admin show tech card-mgr



admin show tech os

admin show tech-support control-ether net

admin show tech ctrace

admin show tech shelf-mgr
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