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{
"message": "HX Controller VM {HOSTNAME} one or nore configured DNS servers not

respondi ng",
"type": "NODE",

"nane": "DnsServerOfflineEvent",
"severity": "warning"
}s
DNSEAE thFEER
{
"name": " HXA- NOD- 0009",
"description": "Triggered when one or nore configured DNS servers on controller VM cannot
be reached. ",
"category": "warning",

"message": "One or nore DNS servers configured on HX controller VM {HOSTNAMVE} not
r espondi ng",

"triggeringEvents" : ["DnsServerOiflineEvent"],

"reset Events" : ["DnsServerOnlineEvent"]

}
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-NOD-000%] on entity: [ was triggered by: [SYSTEM]

-NOD-D009] on entity: [] was reset to green by user: [admin]

r oot @pri ngpat hControl | er 3S4ZKOQBSE: ~# show dns

| HX01.rchs. | ocal

configured |

| HX04.rchs. | ocal

configured |

| HX03.rchs. | ocal

configured |

| HX02.rchs. | ocal

configured |

| SpringpathControll er34ZKOQXBSE. r chs. | ocal
configured |

| Springpat hControl | er 5SDCAL5X6C2. r chs. | ocal
configured |

| Springpat hControl | er WZ2X6H20SF. r chs. | ocal
configured |

| Springpat hControll er GRB7QZVDED. r chs. | ocal
configured |

Nane Servers: ['172.16.199.101'],

Search Donai ns: -

Resol ved Address |

None |
None |
None |
None |
None |
None |
None |

None |

rchs. | ocal

roller VM SpringpathControllerSDCALSXGCE one or more configured DNS servers not responding
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172.16.199.101,

MR #H {Tnslookup , F e F 2 = # A SpringpathController3G4ZKOQ6SE & % 4 o

r oot @pr i ngpat hControl | er SDCAL5X6C2: ~# nsl ookup Spri ngpat hControl | er 3G4ZKOBSE

172.16.199. 101
172.16. 199. 101#53

Server:
Addr ess:

** server can't find SpringpathController3G4ZKOQSE: SERVFAI L



& show dnstn S B T FIEFIDNS#E |, show DNSHSFE R C TR L | AREEHE B Resolved:

r oot @pri ngpat hControl | er 3S4ZKOQBSE: ~# show dns

o m m e e e e e e e e e e e e e e e e e e e e e mmmeaao o Fom e e e e oo oo [ S S
---------- +

| DNS Nane | Resol ved Address | st at us | error
|

o m m e e e e e e e e e e e e e e e e e e e e e mmmeaao o Fom e e e e oo oo [ S S
---------- +

| HXO01l.rchs. | ocal | 172.16. 10. 45 | Resol ved | -

|

| HX04.rchs. | ocal | 172.16. 10. 48 | Resol ved | -

|

| HX03.rchs. | ocal | 172.16. 10. 47 | Resol ved | -

|

| HX02.rchs. | ocal | 172.16. 10. 46 | Resol ved | -

|

| SpringpathControll er3G4ZKOQBSE. rchs. local | 172.16. 10.41 | Resol ved | -

|

| SpringpathControll er5DCALSX6C2. rchs. local | 172.16. 10. 44 | Resol ved | -

|

| SpringpathControll er W2X6H20SF. rchs. | ocal | 172.16. 10.43 | Resol ved | -

|

| SpringpathControll er GR57QZVDED. rchs. | ocal | 172.16. 10. 42 | Resol ved | -

|

o m m e e e e e e e e e e e e e e e e e e e e e mmmeaao o Fom e e e e oo oo [ S S
---------- +

Name Servers: ['172.16.199.101'], Search Domains: - rchs.local
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root @x-02-scvm 01: ~# grep -i "monitor_ dns_servers" /opt/springpath/hx-diag-
tools/watchdog config.json && sed -ie 's/"monitor_dns_servers": true/"monitor_dns_servers":
false/' /opt/springpath/hx-diag-tools/watchdog config.json && grep -i "monitor dns_servers"
/opt/springpath/hx-diag-tools/watchdog config.json && restart watchdog

“moni tor_dns_servers": true,

"moni tor_dns_servers": fal se,
wat chdog start/running, process 6350
r oot @x- 02-scvm 01: ~#

It 85 & 4 1E lopt/springpath/hx-diag-tools/watchdog_config.json®¥#& " monitor_dns_servers. :%&
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root @x-02-scvm 01: ~# grep -i "monitor_ dns_servers" /opt/springpath/hx-diag-
tools/watchdog config.json && sed -ie 's/"monitor_dns_servers": false/"monitor dns_servers":
true/' /opt/springpath/hx-diag-tools/watchdog config.json && grep -i "monitor dns_servers"
/opt/springpath/hx-diag-tools/watchdog config.json && restart watchdog

"moni tor_dns_servers": fal se,

"moni tor_dns_servers": true,
wat chdog start/running, process 9473
root @x-02-scvm 01: ~#
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