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FIBERfAEMNEENIRE. flen, "EE, % "5k, . WRFIBERFRELTH , AR
2 H R "Package None, #8353,

BEf TTAF ( EEH )

BHAgent SITESTHNEEH, BEEFEFFIRARGERES AZ|Cisco FinesseR#E, £
Licenselg R , HFHE A "SEAT. o

SR (#IVRIR)

- BT UERERPNERTH,

. ZEEnhanced@% , EEURAOVAEE ( 100, 300540048 %IVRE ) ,
. FEPremium@/ , BERA1EN  2@SRIVREN LR,

- URERDREEEREBEEANBEET
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HIEIVRIE T iE R AER RERR 2R TR SR 22 00 E B AL H S IVRIER
sk T Z - AEMRMediaSensel) SRR E R EEE,

Quality Manager(QM)EE & st 4 BEEFEARERNREEEERS,

Advanced Quality Manager(AQM)BEE T ELEFEARERNSHRREEEES,

Workforce Manager(WFM)EE & o 44 BLEEFEAREERETIEEES,



BRMCERER TH ELEFEENREEENSRMRHRIIEESER.

ATAREREMER

RENBERESHIFATEERBEEFREA (lic)

E.g: | PCC<uni que characters>.lic

BRI LR AN A RERPREBICKESR | IwELicensel@RPHFE T
EERRWFIERY  FARBNBERERERTIEH.

<count >COUNT OF THAT PARTI CULAR COVPONENT</ count >

<MAC>LI CENSE MAC FOR THE | SSUED SERVER</ MAC>

THERE

THBBEERFINEETH.

R UCCX 1.0 R EFE T4 ( 100fEIERE ) THERE . W KARFAEBERRNERRER,

INCREMENT CRS_PRE_SEAT cisco 11.0 permanent uncounted \
VENDOR_STRI NG=<count >100</ count ><MACFFFFFFFFFFFF</ MAC> \
HOSTI D=ANY \

B B 8
KAFFARBERKAFTH, BEFUTRERERNIB AN,
EEHAMcR  EERBFTIUREN , RRRERHOKRN TR KBRS ATH.

I NCREMENT CRS_PRE_SEAT cisco 11.0 permanent uncounted \
VENDOR_STRI NG=<count >100</ count ><MACSFFFFFFFFFFFF</ MAC> \
HOSTI D=ANY \

i
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I NCREMENT CRS_PRE_SEAT ci sco 11.0 pernanent uncounted \
VENDOR_STRI NG=

<MAC>FFFFFFFFFFFF</ MAC> \
HOSTI D=ANY \
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EEHENERARR  FEMIIUCXABARXEE-FIR>-BREM.

RNE , BUEAGSHNE(CL)EITHS : show status
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| NCREMENT CRS_PRE_SEAT ci sco 11.0 pernmanent uncounted \
VENDOR_STRI NG=<count >100</ count >

\

HOSTI D=ANY \
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fEHUCCXRBHFTTREER

TR ERBUCCXEE L AN AEIE , FEAZUCCXEEREMA , A% EME|System >
License Information > Display License(s) , 1 F BT,



License Information

Cumulative License Information - Delete

Configured Licenses:

Package: Cisco Unified CCX Premium

Total WR Pori(s) 100

Cigco Unified CCX Premium Seat(s). 300

High Availabilty . Enabled

Cisco Unified CCX Preview Qutbound Dialer. Enabled
Cisco Unified CCX Qualty Manager Seat(s): 300

Cisco Unified CCX Advanced Guality Manager Seat(s): 300
Cisco Unified CCX Workforce Manager Seat{s): 300
Cisco Unified CCX Comphance Recording Seat(s); 300
Cisco Unified CCX Maximum Agents: 400

Inbound:

Available Inbound VR Poris): S0

Outhound: (Predictive and Prograssive only)

Cisco Unified CCX Licensed Oulbound VR Port{s). 100
Cisco Unified CCX Outbound IWR Port(s) In Use: 10

Cisco Unified CCX Licensed Outbound Agent Seat(s). 100
Cisco Unified CCX Outbound Agent Seat(s) In Uise: 0

Praview Outbound Seat count can be
configuwrad in Syitern Pararmeters Configuration page .

Current License MAC of the node: 3345595304
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|PCC40LOCKZ20150123114027 3420 lic |l| Delete

Cumulative License Information

[PCCA0LOCEZ201201141051190750 ic
[PCCA0LOCKZ201501231 212897 260 lic
[PCCADLOCEZ20120123114027 3420, ic

BRER2 : FF A FHLRE

|PCC40L0CK201501141051190750. e - Delete

IMCREMEMT CRS_EMHICDSRYE cisco 9.0 permanent uncounted 1
VEMDOR_STRIMG==count=1=/count==MAC=04e4e453f02d=/MAT= 1,
HOSTID=AMY

MOTICE="=LicFilelD=2015011410511 907 5=/LicFilelD==LicLinelD=1=fLicLinelD=\
=PAK==IPAKE=" SIGH="07AE 1439 YEAT 17A1 GDEZ 4EBA THAB BA2A0

4EAS5 A0EE 896049 FADY EYFF 6993 EBAE 03BA 5916 2043 FB49 4FD4

aBAD EFYE BYF2 ADDF FA06 BBSF DBOE 5264 8C42 BF13"

IMCREMEMT CRS_ERNHICDSEYE cisco 9.0 permanent uncounted i
YEMDOR_STRIMNG==count=1=/count==MAC=04e4p433M92d=/MAC= 1
HOSTID=AMY Y
MOTICE="=LicFilelD=20150114105119075=fLicFilelD==LicLinelD=2=fLicLinelD=1
=PAK==/PAK=" SIGM="1F52 CO5B 5083 DE2A 2208 6CF2 BCES 45561

TEZ9 9395 BA02 41B3 FDD3 FEE3 2000 0209 746 A448 DOGE 9239F

E¥a7T 1222 BD7B 8663 1668 9B6B DAYC 2B0OF 4EDD DFES"

IMCREMEMT CRS_EMH_SEAT cisco 9.0 permanent uncounted
VEMDOR_STRIMNG==count=10=/count==mMAC=04eded 33020 =/MAC=1
HOSTID=AMY Y
MOTICZE="=LicFilelD=20150114105119075=/LicFile/D==LicLinelD=3=LicLinelD=1
=PAK==/PAK=" SIGH="0325 8827 DOY0 S0EE 1621 6945 FOAZ 52TF

CFOB 0228 1MTF 0BOC 97D 7146 2208 0300 E428 E498 20B4 G2F7 1

BEYE FAAA TA43B 96F1 46E0 1756 E475 DDE6E 6EDS 222"
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EhRe.
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¥ E2CRS_PREICDSRVR CISCO 11.0 E R R R E: = Rk 20
#ECRS PRE_SEAT CISCO 11.0 THEL = AR T B R

| o

1.1 gbCRS_EXP_PRE_WARM_STBY CISCO 18 = T A
BECRS QM SEAT CISCO 11.0 REMEEEBFN
ECRS_ADV_QM _SEAT CISCO 11.0 REMBEEBFMNX
®ECRS WFM_SEAT CISCO 11.0 REMEEEBFN
#ECRS_CR_SEAT CISCO 11.0 REMBEEBFEMN
##2CRS_OUTBOUND_IVR_PORT CISCO 11.0 5% E HUEIVRIE ( ERFERFZESL )
B ECRS _REC PORT CISCO 11.0 AR EHREE
R1EELRB|IMINEE

R FR A TR RBIFF AT B SR



INCREMENT CRS_PREICDSRVR cisco 11.0 permanent uncounted \
VENDOR_STRI NG=<count >1</ count ><MAC>FFFFFFFFFFFF</ MAC> \
HOSTI D=ANY \

INCREMENT CRS_PRE_SEAT cisco 11.0 permanent uncounted \
VENDOR_STRI NG=<count >100</ count ><MAC>FFFFFFFFFFFF</ MAC> \
HOSTI D=ANY \

INCREMENT CRS_EXP_PRE WARM STBY cisco 11.0 permanent uncounted \
VENDOR_STRI NG=<count >1</ count ><MAC>FFFFFFFFFFFF</ MAC> \
HOSTI D=ANY \

INCREMENT CRS_QM_ SEAT cisco 11.0 permanent uncounted \
VENDOR_STRI NG=<count >100</ count ><MAC>FFFFFFFFFFFF</ MAC> \
HOSTI D=ANY \

INCREMENT CRS_ADV_QM SEAT cisco 11.0 permanent uncounted \
VENDOR_STRI NG=<count >100</ count ><MAC>FFFFFFFFFFFF</ MAC> \
HOSTI D=ANY \

INCREMENT CRS_WFM_SEAT cisco 11.0 permanent uncounted \
VENDOR_STRI NG=<count >100</ count ><MAC>FFFFFFFFFFFF</ MAC> \
HOSTI D=ANY \

INCREMENT CRS_CR_SEAT cisco 11.0 permanent uncounted \
VENDOR_STRI NG=<count >100</ count ><MAC>FFFFFFFFFFFF</ MAC> \
HOSTI D=ANY \

INCREMENT CRS_OUTBOUND_IVR_PORT cisco 11.0 permanent uncounted \
VENDOR_STRI NG=<count >100</ count ><MAC>FFFFFFFFFFFF</ MAC> \
HOSTI D=ANY \

INCREMENT CRS_REC_PORT cisco 11.0 permanent uncounted \
VENDOR_STRI NG=<count >100</ count ><MAC>FFFFFFFFFFFF</ MAC> \
HOSTI D=ANY \

ERCLIRERT T

JAgE-Y —IL)\JEJ_EEUCCXHEE%%EI’J&%% (SSH)gnﬁ BBCLIBBENZENFIR, CEREE
BIZHBERIEL |, 55)1E1Tshow uccx license® o :

FERFFARERE , SERELS B

adm n: show uccx license
Confi gured Licenses:

Package: Cisco Unified CCX Prem um

IVR Port(s): 200

Cisco Unified CCX Prem um Seat (s): 100

Hi gh Availability : Enabl ed

Cisco Unified CCX Previ ew CQut bound Di al er: Enabl ed
Cisco Unified CCX Quality Manager Seat(s): 100



Cisco Unified CCX Advanced Qual ity Manager Seat(s): 100

Cisco Unified CCX Workforce Manager Seat(s): 100

Cisco Unified CCX Conpliance Recording Seat(s): 100

Cisco Unified CCX Maxi mum Agents: 400

Cisco Unified CCX Licensed Qutbound I VR Port(s): 100

Cisco Unified CCX Licensed Qutbound Agent Seat(s): 100

For dynami c content |ike the Inbound ports In Use and Qutbound | VR Ports/Agent Seats
In Use pl ease check the G sco Unified CCX Admi nistration.

EERBFUCCXARF[ LEMZENFTEF I , FBIETutils ucex list licensedn & :

adm n: utils ucex list license

The following licenses are uploaded in the system
| PCCA0L0OCK201501231140273420. 1ic

| PCC40L0OCK201501141051190750. lic

| PCC40L0OCK201501231212597260. 1 i c

Conmmand successful .

il BR BT 7T B

UCCXLEMBEHFUERRA : MEFURMAKAF TR, BEFURTLUEBGUIMBER , BXKAFF
s R BEHECLIMIBR

EMIERFAH |, 51T utils ucex delete license <licenseName>#r 5 , Hd<licenseName>&5F 7]
FENLEE,

AR BTSSR KAENMBUCCXAMRSE. NRAE_MEHH ML AEMEGHRL
BASS , ¥ AMESLSES S,

ST R A

utils uccx delete license

adm n:utils uccx delete license | PCC40LOCK201501231212597260.11ic

VMr ni ng:

Deleting the |license may have adverse effect on the working of the uccx system

After deleting the license fromall UCCX nodes, restart the UCCX nodes in the cluster.
Are you sure you want to run this command?

Continue (y/n)?
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