Package CCE Solution : ZEEUH L& =5 CARE
EMREX

H &%

B
RALH
e
ELBTHCSR
HECAENSIR, B (WREA ) MEAFE

ANFRABRNZERE=SHERERNEZSHZEBB(CARE , LAMEEFinesseMCisco Unified
Intelligence Center(CUIC)fal k28 Z B HTTPSEMR TS RN LR,

AT ERAHTTPSTEFinesseMCUICAREE c B#TZ B , EERELZLHSE, BERERT , E

LRRSFEEFEANERERS  IEZFTUERNZECARE, BELECAERET LR VeriSign,
Thawte, GeoTrustFEFE=HHESEEE , Lol LLIEARIBE K,

B R
BRIEREBELT /A
» Cisco Package Contact Center Enterprise(PCCE)
« CUIC
+ Cisco Finesse
- CARE
R T
XHEANERARRIRPCCEMR R R11.0(1) A,



ANHHEARBBBEERETREANEEMEL. XPEAZNAMBERERREREKR (HK
) BAEREREE) . MREHEREEER  FRACEEREIMNSRNEERE,

E3
E£FinesseMCUICRIREER BHTTPSEARERE , FHITUTSE
s ERMTHFBEHEBFER(CSR)
- FRACSRWCAEEE, B (MREH ) MEASTE
- BRELEDNERES
E4 W THCSR
1MEFMANETBREAETEEAMTHCSR, M FinesseMCUICIRES , ELLBEMERMN,

2. AURLBA R Cisco Unified Communications{fE £ RMEEE , FAEREBRPEUNEERRK
(OS)EEEIRF & A, https://hostname of primary server/cmplatform

IERFEHEEFR,

a BEEZZ2>RREE>ELCSR,
b.#ECertificate Purpose* FThIiZEH |, #E#Etomcat,
c.i®##Hash Algorithm as SHA256,

d.#&2—T TGenerates , I TFEFITo



Generate Certificate Signing Request

[:?E_:IJ Generate [g Cloze

rStatus

"r!"_\ Warning: Generating a new CSR for a specific certificate type will overwrite the existing CSR for that type

—Generate Certificate Signing Request

Certificate Purpose® ftomeat v

Distribution ™ livedata.ora.com hd

Common Mame |Ii'u'edata.crra.n:-::-m |

Required Field

Subject Alternate Names (SANs)

Parent Domain ||:|r.=.|.ccum |
key Lnengﬁ:h"c 2043 V|
Hash Algorithm™* SHAZSE hal
| Generate || Close |

4. TF#HCSR,

A EBEETRZE>BREE>THCSR,
b.#¢Certificate Purpose* T HEEF | #iFtomcat,

c.32—T "Download CSR, , I FBIFF o



il Cisco Unified Operating System Administration

CI5c0 For Cisco Unified Communications Solutions

Show ~ Selings »

‘.I Download Certificate Signing Request - Mozilla Firefos — | | |i[
e hittp s U086 1TT. 22 Lemplatfarmys/c ertific ste DovwmloadNewC sr.da - -

Download Certificate Signing Request

Luunwﬂmd'ﬁ'ﬂ [T close
Caz

ips - Status

1
-

ips ; i':’ Certificate names not listed balow do not have s corresponding CER

tor
tor, FDownload Certificate Signing Reguest
o &
o Certificate Purpose | rorncat ;|
tor
Download CSR | Close ]

N = EABBARE cmplatormBIURL https:/hostname E B B IR L $1/T B L 5B  LUE
EECABCSR,

HRCAREIR, +E (WRERA ) NEAESE
1. 46 = A IR A E B R ARES AV CSREFAIR MR E =5 CA , WVeriSign. Thawte, GeoTrustZ,
2R ARCARE| E MR EFEERIRBAU T RS

 FinessefilfRes : B, FENERARE
- CUICRIfRES : RMERAREAEE

EEE L ER IR
REIN B A EFinesseMCUICTIRES L EFE L EREHE,
Finessefd k85

1. EEFFinessef@RERFE

a.1£ £ A IR8FHY Cisco Unified Communications Operating System Administration B Lt , EfiZ|
Security > Certificate Management > Upload Certificate,



b.it "EEAR, ThRES , EiFtomcat-trust.

cfE TEEER, WuP , &—T "Browses , RAEBBRBIER,
d.#—F TUpload FileJ o

2. LB FFinesseflfRAzHERE :

aft "REMR, ThEES | EiEFtomceat-trust.

b "RESE. MuP BAETL—THLENRESNER. ERELRER/LATERFERN

pemiE =R,

EEMBIER | FFEE FCertificate Management > Find, EBRBFES |, pemiERBBERIF
tomcat-trustl H#9,

ctE "EEER, WP, #E—T "Browses , REBBHBHBIER,

d.#&2—F "Upload File o

N o R EFinesse BN RIRE > MER T tomeat-trustii s | ML TFEEE
FinessefAl RSB A BT E L & F & BIFinessefA ka5,

3. L& EFinesseflREFFEARARE -
a.ftCertificate Purpose TRIZEF |, E#Etomcat,

b.#fE£Root Certificate iy , MAE L—FH ELBNFEBENEZE, BIE.pemiBERE ( FIINTEST-
SSL-CA.pem ) ,

ciE "LEER, Mud R-TABLRERARNFEESR.
d.#—F "Upload File o

4. L BHBFinesseARF BN P EEE :

a. EWMB AR LTI AP RINEETRUBMEARE,

N s ARAREEARENSHARE 2 BERomeat-trustiify | Eit T EE S HE)
Finessefa fRESEH FEIHEE L HF EFinessefa fRET.

5. L {E#EBIFinessefA fREFEAERNES
a.EHBIARESE LHTHTEIFPRINERSE , LEMBCSHWEE,
6. EFRE A ARES :

a.5hf EFinessef ik 23 MBI Finessefd AR 88 EAICLI , I0iETutils system restartin © LA E R ED
(Gl S8



CUICfRIBR =%
1.LECUICEMRMRRER () BE

a.1£ £ A fREF A Cisco Unified Communications Operating System Administration B Lt , EfiZ|
Security > Certificate Management > Upload Certificate.

b.#t "EEHIE, THHEEF | i#iZFtomcat-trust,
c.fE TEERESE, WP , |B—T "Browses , ABRBBERBEER,

d.#&—T "Upload Files o

N BRECUICARE A RIRE 2 B T Tomeat-trustfii s , B FEEEECUICH
RSSAREE - BEWBCUICHRE.

2. LECUICEMRSFEAREN (£ ) BE

a.f¢Certificate Purpose FTHLEEH |, i#E1Etomcat.

b.#ERoot CertificatefR L+ , WMAE L—TH LHHBRREN BB,
ZER/NHBRBEEEN pemER, ERRLER  FENIIBEEE-EHA.

1E 2
ERTBFESF , pemiERZEREBFtomceat-trustF HEY, BIE.pemiBERE ( Hl20 , TEST-SSL-
CA.pem ) o

ctE "TEEER, WuP , T "Browses , REBBEARER (XE ) BEER

(i

d.#&—T "Upload Files o
3. LECUICEHBIRIIRSER (A4t ) BE
a.fEHBICUICHRIRE L , HEEREH TSR DRIV MEES R,

N B R ARENEE RS2 HERomeat-rustii e | BT EE S HEICUICH R
%sm.mﬁi |ECUICHBRE.

4. LECUICHB AR ERAER (£ ) BE :
a EH B ARER L MITSR2FIE N HEBREUENECSHNES.
5. BTN E Al AR AT :

a. 3R ECUICAIBRES M EBICUICHIARES LAICLI , ¥ iEfTutils system restartdy 5 LA 2 #H X &) Al BR
o

N oaE ATREBREREES SABRELRESS(FQDN)FEARE.



& BRI

HRAFinesseREMEEEMCUICH TEETHE K RUEEL R LEELRARBNRES | IEF
WMTER , ERBELRARSF ENHTTPSEANESHEL , MTEFTR.

s BCUICHIRBSIRFE FEE|FinesseE @ARes L
« ECUICEMRES L L EFinesseiR\FREESE

Certificate Dependencies

CUIC\Live Data

Client

Finesse

BCUICTIRSIE R E L EE|FinesseE @R £

1.7£ £Finessefil R85 L , B Cisco Unified Communications Operating System Administration &
H, HHFIESURL , AREAERRBREPEINOSEEEIRFEA !

FFinessefd] Bk 88/cmplatformfyhttps://hostname

2. FEFCUICKREE.

a. 288 E Security > Certificate Management > Upload Certificate,
b.ft "EERIE, THHEED |, i#iFtomcat-trust,

ciE "HERER, WM+ , & —T "Browse,s , REBERBEER.
d.¥%—"F "Upload File o

3. LEHBICUICIRE S,



a.®8& ZESecurity > Certificate Management > Upload Certificate.
b.ft "EERIE, THHEED | #iFtomcat-trust,
ciE "HEREE, WMuHP , &—T "Browse,s , REBEBERBEER.

d.#2—F "Upload FileJ o

N B pREEEARENEARSE S HERomeat-rustiie | R FEEHCUICKRBEEL
HZHBhFinessefA RS,

4. F B EFinessefil iR 27 M E BhFinessefAl lRA7 LAYCLI , AE T utils system restartin & A EHRLE
fal k2=

ECUICEREE L L{EFinesseif/TEHRE

1.7 ECUICIBREF L , BARKCisco Unified Communications Operating System Administration & [H
, HPEBEURL , AREHEREBEPEINOSEEERFEA

% CUICHA AR 8§/cmplatformfy https://hostname

2. EfEFFinesseREE :

a.l8E 2 Security > Certificate Management > Upload Certificate.
b.fit "EEMA®E, ThiBRES , EiFtomcat-trust.

ctE TEEER, W+ , #&—T "Browses , REBBRBIER,
d.#&—T "Upload Files o

3. LfEEFinesse P EEE :

a.ft TRERR, THHEES |, #EiFtomcat-trusto

b1t "REE. MUF K WAEL-IPLENREENERE.

ciE " LEER, MuF , #—T "Browses , REBBEPEHRIER.
d.#&2—F "Upload FileJ o

4 %% ¥ BN 5 & R0 AR 38 £ M B BhFinesse root\Intermediate X £ THRE M S ER2M H B3,

N g pREETARENSEARESBESomeat-trustiiE | R FEE K inesseld
/Intermediate & & L | 2| EBHCUICH ARES .-

5.35 B £ CUICTAIBRES FEBICUICRIBRES LAICLI , & 1Tutils system restartds 5 LA E 57 BUE A BR
o



BARS LLEMRE
BRI EERABRMAIRNEESX G, RUHFRNERAEEANECH

[=]
SNy

EEERLENE.
EMERBLEMEEE, DRNUEBEMBONEER, Cisco Systems, Inc. HHELEBILE

BEHSIEE, TES—RERRAERXXNG (REHES) .



