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1. WBIEFBEHR , BFEEBBSSHEFEZIUCCX CLIXE A5 set cloudconnect cherrypoint config
DA EIE R

admin:set cloudconnect cherrypoint config
Fetching existing configuration...

Enter the Config details to be saved:
Desktop User (with Read Only Prlvzleges}
Desktop User API Key [sskkskakokk]:

System User (with Read and Write Prlvlleges)
System User API Key [k ]:

Voice PIN Prefix

SIP URI Domain

Web URL Prefix

Deployment ID

Proxy Enabled(true/false) [falsel: [

2. UCCXfal BR2BF FE E 5 B Internet BEEREIWXM, MREMRREEFEDMZH |, FEREREM
i ) WHEESPAMENHEERREENERRIFFHEA set cloudconnect cherrypoint config
lé"l'-‘o

3. g%ﬁ%/u\ﬂlj UCCX%E%&?@EUEWXM ) %ﬁﬂk utils cloudconnect cherrypoint test-connectivity ﬁ:l"'%o

HIRR R ARERRREHWAIREEF , BHUCCXRARB AR ER, WRERKY , &

A58 & 20T AR AY B D OH B

[admin:utils cloudconnect cherrypoint test—-connectivity
[Cloudcherry Connectivity Test URL [https://api.getcloudcherry.com/api/]:
[Proxy Host:

[Proxy Port:
Connectivity check to https://api.getcloudcherry.com/api/ was successful.
admin:|j

4. BIEF|UCCX appadminE M , i#{EApplications > Application Management , AR BEZEFTER
ARBRAENERARZR, ZEEAREIXFREHEHEnable Cisco Webex Experience
Management post-call surveyZ&E 58, #EZ— TFIVREZEIZM, HIVRTRIRESR | BIEERE
FEREFEHRTUREQFUEREMRNBERS, &— TUpdate A E 4,



—— Advanced Configuration

Enable Cisco Webex Experience Management post-call survey
@ VR | Post Call Feedback v

) SMS/Email
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1. FUCCXIESEH , B —EE APOD.IDWECCEE ., HEBEREFWXMIEMENEFID,
HAWXMRIRE FIDBBEE K AUtZEXERKE—H, ESREFBEEFANLEEE,
L] Expanded Call Variable

3

Name | Type _ Description ‘i
POD.ID 'Scalar | Il

2. BV — ARy  ZBHTUREFUSREHNEFIDEHR.



O Edit Variable

Type: String \ 4

Name: custiD

Value: - vl

__| Final | Array

__| Parameter Dimensions: | 0
OK Cancel

T

3. EVEEMFFRIBUBRRFUESFRBAETFID , BRFUERANDTMFEF , R
BB ANEFTREEL—SEBUNTEEHF, EAXAROSP , BRlcustiDERFEREFIL S

HRABT T,

O @ Get Digit String - /[Users/manaojsrinivas/Desktop/manosrin_basic_routing_2.aef

R fﬂeneml " Prompt | Input | Filter

Contact:
Interruptible:

Result Digit String:

POD.ID ECCE#,

~~Triggering Contact--

® Yes () No

custiD

A /* Simple Queuing Template */
Start

ﬁ' Accept (--Triggering Contact--)
E@? Play Prompt (--Triggering Contact--, WelcomePrompt)
g = custiD = Get Digit String (--Triggering Contact--)

4. {£FASet Enterprise Call Info 7B} , i FREH (R IFREFULTNEFFH ) NEBBKE




|" General | Expanded Call Variables |

lcje

ECC Variables: Values Names Array Indexes Tokens
custiD -- POD.ID -~ -- Scalar -- -- All --

? -E Menu (--Triggering Contact--, Plcumulus_welcome.wav] )
¢ YUk Sales
@) Set Enterprise Call Info (--Triggering Contact--) Variables Used:C5Q,AccountStatus,updated_email,custiD
? 3| Select Resource (--Triggering Contact-- from CSQ)

ARERT , MEREEDBREBEEIWMETHE, NREERFUEZEMA/ELHFE
E'JH«EEE_L A BB coex_survey_opt_in, lttﬁ?ﬁ%(ﬁlﬂ Ftrue. AT MMERRFAYTT A Hilk
%Eﬁiﬂ?ﬂﬂdﬁpﬂﬁ WME Tfalses REFULSFERFRHFE,
R @ PO E R AR ERE WA &R SRR TSR

ME  ESEAETUTRER. hRRR& T —@iRIE,

O Edit Variable
Type: Session | v
Name: |[localsession |
|
Value: null I-r||: 1
|
|_| Final [ | Array
| Parameter Dimensions: 0—
11
OK Cancel |
1. BN SRS,
2. 2 1 F{EAT A
lopt_in_false boolean false
lopt_in_true boolean true

A& M MenuS BRI BERIRTR , MEFUESEEENFERRETRAS2REAE, MRAWUS
WARE, SREBBEEN Afrue. MRFWHIARIF0 , SESBUEER Halse,



General | Prompt | Input | Filter |

Prompt: |P[particip ate_in_survey.wav] | - E

=

Barge In: ® Yes ) No

Continue On Prompt Errors: '® Yes () No

OK | Apply || Cancel l Help |
"3 | [ General " Prompt | Input | Filter |
EI Options: P
P . Connections Add... |

needs survey - ¢ 3 A

Modify...
no survey

B B Delete

7 g g C

D

3. EBEERT , EVENBEEASR. EIRRESERNHRIRNEALSERETE
ESREHTD  UERRKBRANEATHRETRINRES R,



2 General

Contact: -=-Triggering Contact--

Attributes: Variables

Names
Type:
Language:
ASR Supported:
Active:
Aborting:
Session:
Handled:
Identifier:
Implementation 1D:
Sequence Number:
Creation Time:
Inbound:

localsession| v

OK Apply Cancel Help

4. RIBEF IR | #cox_survey opt inEFEE 5L E Htrue's false's

/3 | [ General | Context |

Attributes:

MNames Values Add...
“cox_survey_optUin® jopt_in_false
Modify...
Delete
OK l Apply l Cancel i Help




| General | Context '_

g3®

Artributes:

Names Values | Add...
“ccx_survey _opt in® |opt_in_true |

0K | Apply | Cancel || Help

5. EMEBESBRE , BTUBEECSQNER.
6. S LEZEIUCCX script management , M55 SHEERRNA T WM A B A& FE A 248
2] 8

T 2B SRS ROESHRNEE

A7 /* Simple Queuing Template */
Start
¥ Accept (--Triggering Contact--)
l‘-@ Play Prompt (--Triggering Contact--, WelcomePrompt)
o =4 custlD = Get Digit String (--Triggering Contact--)
o Y4 Successful
o Menu (--Triggering Contact-~, P[participate_in_survey.wav] )
¢ 1% needs survey
B localsession = Get Contact Info (--Triggering Contact--, Session)
@ Set Session Info (localsession)
#3 Goto Menu
¢ 7/ no survey
b localsession = Get Contact Info (--Triggering Contact--, Session)
E:l Set Session Info (localsession)
=32 Goto Menu
YA Timeout
Y} Unsuccessful
@ Menu:
-] .E Menu (--Triggering Contact--, P[cumulus_welcome.wav] )
¢ 1 sales
@ Set Enterprise Call Info (--Triggering Contact--) Variables Used:C5Q,AccountStatus,updated_email,custiD
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2. 7£SettingsE&+F , &F#Cloud Connect Server Settings. #%PublisherFISubscriberith i1t & iE
#AUCCX Pubf1FFQDN, Rt faRzEEHERBNER.

Cloud Connect Server Settings

Username” admin
Password®
Publisher Address” uccx.cc.com

Subscriber Address
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THEZEIER , HIIMNPS(Net Promoter Score), CSAT(Customer Satisfaction score)#l
CES(Customer Effort Score),
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CES Score

WEY METRIC SUMBMARY 1

3.71

3.75

ABOUT KPS

ABOUT CES

ABOUT KEY METRIC SUMMARY 1

, JINPS, CSAT#HICES,

- HRIEE
alu] .
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HFS Score
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CES Soore

EEY METRIC SUMLARY 1

EFRRZRNMIR

—

3.83
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3.75

3.88

ABOUT hFs

ABOUT €3

ABOUT KEY METRIC SUMMARY 1
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1. FRAEEERFEAWXM,
2. % Overall Experience.

3. 1#1F "3 vertical, &= "verticalEWEHR 1 -
4. ¥ — T Export Cisco Contact Center Gadget.

innaire = Post Call Feedback v | )

SES

5. (t HEHERURL,

manesrin
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FILTER(S) APPLIED IN THI5S SPACE

Questionnaire Post Caoll Feedbock

emoadmin

/3rdpartygadget/files/CXService/CiscoCXJourneyGadget.xmi?gadgetHeight=4508&spaceld=5eccc805b18b7b1480e1013a-wxmxchanneld

6. ’CEJ/M T AXMLS| A EIFinessetf/F: BB ZFinesse cfadminEH. EZIZ RN/
ITENRBEME. BEE—SERNURL, B NTEREREEERT , IABWXME L
—EFFEEI A EBEZURL, #URLELY EFAgent and SupervisorZBs o

UTERBEETRTEENERN RO,

<tab>
<idbhnNe/id>
<lconvhistory</icon»
<label~Webex Experience Nanagement</label>
<colunns>
<colurn>
<jadgets>

x‘g'n-::guw]rdpartwad;eta‘ﬁlesICISewiceFciscocx:rourne?cadqt-t.ml?gadqe:Heiqht-H0ssp.tce:daﬁecmaﬂSbllb?biiwelﬂlia-mchanne_ldﬂ_uadmintf;adge:}

EHCEA/NT EF M EIFinesseRE , FTKATEHR

1. BABWXMEEEMF,

2. BIREERREM,

Agent Cashboard

@ 19May'20-17 Jun 20 W 711 respenses Guestionnaire = Post Call Feedback ~ | €3
Metrics: Check Pulse

HPS

45 EEEE -

WPS Score
# Detractors

3. ZEMetrics T , i##ECustomer Experience Analytics.

5541

Passhves Fromaters

e



=2 Agent Dashboard

@ 19May'20-17Jun'20 Y 711 responses Questionnaire =P

Metrics

'r Experience Analytics
Check Pulse

Customer Experience .¢'~r'!CJ|'J-"".I Cs

45

NPS Score

4. 21 "3 vertical, &3 Mvertical, & BEHR.
5. #&—T "Export Cisco Contact Center Gadget. -
6. f EEERURL,

FILTER(S) APPLIED IN THIS SPACE

Questionnaire = Post Coll Feedback

/3rdpartygadget/files/CXService/CiscoCXAnalyticsGadget.xml?spaceld=5eccc805b18b7b1480e1013b- wxmxchanneldemoadmln&metncl
d=104034341424217031265235014-wxmxchanneldemoadmin

Ef EARAGentRENCEANMNTIE , MERUT SR :

1. BlE Z|Finesse cfadminE o
2 HMEEEHPHBUF N IENRERR. BUSUELERECE/NIENT A,
3. }I‘—‘}&flterTags-cc AgentldFT 8B RIBHURLKE. ESBRREREFESEREIDNER,

<<<<<
sLdensl ide

pzzien:z Eanagenents</ label>

101 3a=rach) I\ E jEl‘.tddll

{Irdpartygadget f1les /CiGervl =45042pa0e
{rdpartycadget/files (CRService/C 1scu.r.ana1\'L c;u dlret ! *spaceldnSeccodsolabib

&filterTags=cc_AgentId

Ef &AM Supervisor REMNCEAMNTE , BERUTHE -

1. BABWXMERBEMF,

2. iZFSupervisor Dashboardz= [,

3. 1#1F "3 vertical, &= "verticalEWEHR 1 -
4. 3% — T Export Cisco Contact Center’’N TE,
5. #* EE#ERURL,

6. BIE ZIFinesse cfadminE M-

7 BREEHPIELEH DT ENZERS

latiersss 54144480 insfilterTagsmes Agentldc/ gadget>



8. EURLE@X%%ﬁiﬁ&flterTagswc TeamID , R#% 7ESupervisorZf s T #i8 REMHFAURL,
ERBREEATEBRNGER,

<iconsettings< icoe>
clabel-Webex Experlence Managemente/labels
<celumms>

<colurns
Sqaigetsr

«<gadgetsf drdpartygadget, files/Cervice/Clacoliiourseyaadget. i gadget el ght =43 duspace L e secccnsnlah Th1480e] '\| - wmehans adnine/gadgets
<3adqetsf irdpartygadoet / £ilea/TiService, Ciscolinal vt ivstadget ke 0eiil h ini ricTdedi135913553 300731 50465822502 7 -vimschanneldemoaduingf i1 ter Tagsece_Teanld</gadges>
</qadgeter
</ colurn>
</ {colunns>
« Mtk

&f:.lter'l‘ags cc_TeamId

EREERER

EUCCXIEIZREWXMEISIP URIEFERF , UCCXECUCMEREEMFBER , MU BREISIP
URI, Bt , SEECUCMAEE S M B Z M HSIPH,

s Adatew [T selectan 17 Cloarat S8 Dot Seiacied by Ruset Sojectod
- pA—— |
Trunks  (1-120f12) Rows per Page 50~
Find Trunks where Device Name | begins with v [fube ]| Find || Clear Filter | [ o |[ = |
Select ltem or eater search text v
e oecrien Coeg Search Soace Gwvica Poal Haune ot Patson  RoveGrow  Prosty  TunkTige  SIP Trunk St S1P Trunk Duratian 1P Truri Secury Profie
& subsimedemosem  cubetmedema.com Rafault FIFLNTINIY SIP Trunk  Full Service Time In Full Service: 11 days 2 hours 20 minutes tien Secyre S16 Trunk Profle mith UOR
& cubeimedemocom cube.tmedema com Eefault 1B2179.03 S Trunk  Full Service Time I Full Senvice: 11 days 2 hours 20 minutes Nea Secure SIP Trunk Profle with DR

ZECUCMEBEENEF :

1. BB ZCall Routing > SIP Route Pattern,
2. Acloudcherry.sip.twilio.com®i ESIPIE HER .

System » Call Routing + Media Resources »  Advanced Features » Device »  Application +  User Management »  Bulk Administration + Help -

SIP Route Pattern Configuration

LE Save x Delete Copy E:} Add New

- Pattern Definition
Pattern Usage Domain Routing
1Pv4 Pattern* |cluudcherr\r.sip.twilio.cum |
IPvB Pattern

Description |C|DudCherr',.r Post Call surveys |
Route Partition [ < None > ~|
SIP Trunk/Route List* | Trunk_to_WxCC_GW v| (Edit)

[ Block Pattern

—Calling Party Transformations

[use Calling Party's External Phone Mask
Calling Party Transformation Mask | |

Prefix Digits (Qutgoing Calls) | |

Calling Line 1D Presentation* [Default ~|

Calling Line Name Presentation® | Default Vl

—Connected Party Transformations

Connected Line ID Presentation ® | Default Vl

Connected Line Name Presentation™ | Default ‘Vl

| Save | | Delete | | Copy | | Add New |

@ *_ indicates required item.
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1. B i8R ECUCMBVREMARRHEH

dial-peer voice 388 voip
dr‘t_,cr“ ption '_r‘u::'rﬂ'r.g dial-peer from I.'II_II.'Z‘-'-
ssion protocol sipw?
ssion server-group 181
.ncnmiﬂg uri via 380

voice-class cnd#c 1

volce-class sip bind control source-interface GigabitEthernetl
voice-class sip bind media source-interface GigabitEthernetl
dtmf-relay rtp-nte

no wvad

2. AR S M B Acloudcherry.sip.twilio.com. BT E B G MAMMERIREFAER)E
Twiliof8 R,
dial-peer voice Z28@ voip
descriptinn to Cloud Cherry
sion protocol sipwd
1on target dns:cloudcherry.sip.twilio.com
5_1nn+1nn uri 480

voice-class codec 1

un1ce-clndd sip bind control source-interface GigabitEthernet?
volce-class sip bind media source-interface GigabitEthernet?2
voice-class sip requri-passing

dtmf-relay rtp-nte

no wvad
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