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SRIEEMENIERTIEY,
SER2 WEMIEF,
SEBIESZFIEE,
TSBABIFHZESENEARER,
S EB5.BLEFinesseffiFo
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HER3 EHF B,
SRR EVFERZIETHNEAEN,
RE

SR ERMG R NEFUBE,

By EAFUBKSITNEEMNCCXIETR Y HTHMFUBEEANRELRFURAL R, T
REUBED K ERETHEH.

A Start

& Delay 2 sec

@8 Accept (--Triggering Contact--)

&3 Play Prompt (--Triggering Contact--, WelcomePrompt)

@& Get Call Contact Info (--Triggering Contact--)

@ Set Enterprise Call Info (--Triggering Contact--) Variables Used:"Hello, World",C5Q,callingNumber,calleddumber, T[now],D[now],"TestLayout”,"Example ECC variable text.”

=i gl Select Resource (--Triggering Contact-- from C5Q)
Y Connectea

=11k Queven
P queveloop:
¥ Play Prompt (--Triggering Contact--, QueuePrompt)
& Delay DelaywhileQueued sec
#3 Goto quevel oop

P dEnd|

CCXERHRH,



£ 7 X

MName Type Value Attributes
LS String - Parameter
DelayWhieQueued (int 30 Parameter
QueuePrompt Prompt SPICDACDQueue. ...

SRS _TempResou... (User null
WelcomePrompt Prompt SPICMCDWelco... |Parameter
calledMumber =tring -
calingumber String -
dateCallCamein Date D[now]
timeCallCamein Time Trvow]

CCXEERREBURH,

B ¥ FSettings > Expanded Call Variables , SN ERHNF I E R (ECC)BE, EES &
Finesse P BM W ZEMHFE , K BEFHER Huser.layoutt ECCEE, It BN EETIBRELHMTFIUE
ALTRERE , WEEMEFinesse W EEFHAGEREIE L, R ZHuser.layout@E , RIS

RTERRMmR.

A, WEREREE T EMECCER.

'@ Cisco Unified CCX Editor

File Edit Tools Debug Windﬂw Help

DEeES Bl o

+- | General
+- 1. Trigger

Options...
Expanded Call Variables...



# | Expanded Call Variable [i—hJ

|7 X
Name Type Description
user.exampleECC Scalar
user. layvout Scalar
CCXig
SIBECCERURHI,

FXE . RASECC user.layout2 B i B Buser.Layout( K EFHRL) , BlFinesse REBEFHNBEE
EMAKBEREEFEREL  BFIPPAEREMBSMEAEARTFUSEMR.

AR . MRAKREFEECC user.layoutvariable , BIASE AT HIFinesse™M I &R,

SRR WP IR

BAMRFUBHRERASRUETRATUNEARERN, EATREIF | ST WURHEMREHKEK
L ERES.

HITENFUBHRRALRE  R—THENNFUBERA R Z W,
BB EEERISERERRZRENBIE,



T @ General
Call Contact:  [-Triggering Contact-- | ¥
Attributes: | Names Variables
Calling Number callinghumber
Called Number
Arrival Type:

Last Redirected Nu... |
Original Called Nu... |calledMumber
Dialed Number

ok || Apply || Cancel || Help

SRS ERTILBH,
TRECETURR SEPRESH, B-THRRECKFLIER  AZEWE.
AT BARRTE U TP AL 8

Bt

. Call.CallerEnteredDigits

. Call.PeripheralVariable1%|Call.PeripheralVariable 10

. Call.AccountNumber

- ERWII T I(ECC)EH
NERESHRETE40LtE , MECCEH AT E210u . XEEARIBBELER(ASCIF
7‘5&’95%@1 Bzl teo , MRFEHGeneral ERFFEAEENFUSHESHFILEY B
HECCEZ&,

| % General | Expanded Call Variables
Contact: i?—Triggering Contact— vi
Fields: | wvalues Names Tokens Add...

"Hello, World™ — Call.PeripheralVariable1 — — All — —
Csa _ Call PeripheralVariable2 — Al — I
callingMumber — Call. PeripheralVariable3 — — All - Delete
calledMumber — Call.PeripheralVariabled — — Al —
Tlnow] as Short Time — Call.PeripheralVariables — — All —
Dlnow] as Short Date — Call.PeripheralVariablet — — All —

l 0K H Apply ” Cancel ][ Help ]




B#EE : Call.PeripheralVariableX¥} FEA Cisco Finesse Administration EEF BV &8 ©
callVariableX1 , EHX2EHER1E100EH,

f£Expanded Call VariablesE & , AS{E¥REIECCE S,

7, General| Expanded Call Variables

ECC Variables: | yalues Names Array Indexes Tokens Add...
TestLayout” — user.layout — — Scalar— — All —
"Example ECC variable text” |- user.exampleECC — - Scalar - — All -
| oK | | Apply | | Cancel | | Help |

SRARM FERARETRNEARR,

B ¥ Z Cisco Unified CCX Administration B> Applications > Script Management , A% E{EIES
-8

EfZE Cisco Unified CCXEE B> MARER > Application Management , 3f % 37 5 Fi B 18 S IS5 HY
AR, TESREEXRTASLENESHSIE. ElR4l+d , CSQR—EXAEEARIXER L
FBhim ARV 5 2,

Cisco Script Application
Q Update ] Delete @ Cancel ‘ Back to Application List

Status

@ Status : Ready

Unified CM Telephony Trigger:

Name Science
7898 -
D 0
Add new trigger
Maximum Number of 4
Sessions*

Script* SCRIPT[SetEnterpriseCallinfoWithCustomLayoutv2.aef] ﬁ Edit

csa "ScienceCSQ"

. 30
DelayWhileQueued
|ICDMICDWelcome.wav Show Prompts e
WelcomePrompt
Description Science
Enabled O Yes No
Default Script - System Default - &l Edit
Update Delete Cancel Back to Application List

FHESHBNCCXEARENX R,

e - AR, B3R, WUHEGIE, BERFE. &Hb\ HtFinessefit B MFIPPAE R SR E
EFEAERNEE A, ARALBEENFHREN , F2RUCCXERERE,
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S B5.8BFinesseffi@.

#—TNew , #EFinesseEHHTE Y B EHEMF,
EESENEE  YEEHNMNAIHHREE,

EEMLESHRERE REFinesse LNESHEIE, S THERETSILEERIFinesseVFTEE
BLEE,

EIEEECCEY , U TAEREPREBAER. ...
Call Body Right-Hand Column Layout

Example ECC Variable callVariable3 x
' callVariabled

callVariables

callVariable6
callVariable7
callVariable8
callVariable@
callVariable10
BAAccountMumber
BABuddyMName
BACampaign
BACustomerNumber
BADialedListID
BAResponse
BAStatus
BATimeZone
wrapUpReason

queueNumber
queueName

EEAUCCXEETHHREINMEEAEERNECCEH A WA XA NuserBi R, (BIE
: user<dot>) , EkFinesse ECCE B El B thik#GusertE AR BEBHNE —I2 .

Custom/ECC Variable Entry

user

REEERNRHIfMR.



' :: Ills- é lc;' Cisco Finesse Administration gt

Seftings | CallVarablesLayouts Deskiop Layout  Phone Books  Reasons  Team Resources  Workflows

List of Call Variables Layouts

Name A | Description
CDefault Layout (Default) _ Layout used when no other layout matches the user layout Custom/ECC Variable
{Testlayout H
Edit TestLayout
Mame TestLayout Description

Call Header Layout

|Agent csQ | [queueName |

Call Body Left-Hand Column Layout Call Body Right-Hand Column Layout

|Example Text | callVariable1 o x [Example ECC Variable | | user.exampleECC - x
|Agent csa | callVariable2 - x

|Customer Number | | callVariable3 - x

|called Number | callVariabled - x

|Time of Call | callVariable5 - x

|Date of Cal ] | callVariable6 - x

@

B

ERAXEHAR , BEIENEERE EEER.
RIFE ZETRIE T I B T Finesse RBINEL,

v1]1:1]1: Agent Albert Einstein (Albert) - Extension 1005

Sign Out ~
Cisco ¢ Reserved

“Home'| MyHistory My Statistics Manage Customer

Example Text: Hello, World Example ECC Variable:
Agent CSQ: ScienceCSQ Example ECC variable text.
Customer Number: 1022

Called Number: 7898

Time of Call: 4:49 PM

Date of Call: 10/10/18

Wrap-Up Reason ¥  Apply

v1]1:1]1: Agent Albert Einstein (Albert) - Extension 1005

Sign Out v
Cisco @ Talking *

"Home My History My Statistics Manage Customer

' 1 Hold § L*Consult § +2 Direct Transfer

Example Text: Hello, World Example ECC Variable:

Agent CSQ: ScienceCSQ Example ECC variable text.

Customer Number: 1022 ﬁ Apply
Called Number: 7898

Time of Call: 4:53 PM

Date of Call: 10/10/18

WMREMFIPPA | BFRITARA SR L BREFIEFIPPAZFEEARER,



Albert Einstein

Talking

P Agent CSQ: ScienceCSQ

*IIIHIIIIIHIIIIII_E'-‘)

Example Text: Hélln, World
[ WrapUp ]TNntReade QStats ]

REREGF R

B B i EiE AR LR REAV S R R B R B L

HRRR

. CSCvb21357 -8B 5@ : FinesseE £ A Call.CallerEnteredDigits M Call. AccountNumber
. CSCus04310 — BEHRECCEHH BB EH THERKXHK,

- CSCvm84933 - DOC: KRB #HNZMECCEBHNHZARE

. HYSBABE

- Fifi FWHE Y - Cisco Systems

lass="lia-message-template-summary-zone">

msr

AN B AFinesse MIUCCXHIFinesse IP Phone Agent(FIPPA)EL B B E &M WEBMHE.

A B R4
&R
BREE BT

. BEE IR O ExpresshR(UCCX)
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- UCCXMRAE11.0)REBIRA . BKFREUCCX 11.6(1)o
AXHHNEARRBEEEREREANEEMEY., XHPEAZNMEREBRREER (R
) WARRE RN E), MRENBREREIER , FRAZLEBBITMIESTRENNTE,

HRER

RZEEEREAMEEWUEBEEFinesseRENIETHHRTHRMN. RRUCCX 11.0B8% , ATATE
Finesse M E M ZEFIUEEMZ, £11.0 (10.0, 10.5F10.6 ) 281 , ReEfEFinesseF & I — 1@
FIESEMHE, FIPPARTEUCCX 11.0F 5| A,

AUE

SR ERM R RE T LB,

By EAFUBRSINEEMNCCXIETH  AHTHMFUBERANRECRFUBALS R, £ET
REUBED K ERETHEH.

A7 Start

& Delay 2 sec

¥ Accept (—Triggering Contact--)

&3 Play Prompt (—-Triggering Contact--, WelcomePrompt)

€ Get Call Contact Info (--Triggering Contact--)

@ Set Enterprise Call Info (--Triggering Contact--) Variables Used: "Hello, World",CSQ,callingNumber, calledNumber, T[now],D[now], "TestLayout”,"Example ECC variable text.”

= i@l Select Resource (--Triggering Contact-- from CSQ)
Yk Connectea

=11} Queves
(R queueloop:
Q¥ Play Prompt (--Triggering Contact--, QueuePrompt)
& Delay DelayWhileQueued sec
%3 Goto queveloop

g, JEnd |
CCXERBRHI,

£ 72 %

MName Type Value Attributes
Csi String Parameter
DelayWhileQueued |int 30 Parameter
QueuePrompt Prompt SPICMCDQueue. ...

SRS _TempResou... (User null

VWelcomePrompt Prompt SPICDACDWelco... [Parameter

calledMumber =tring

calingMumber String

dateCallCamesin Date Dnow]

timeCallCameln Time TInow] CCXEESES BRI,

B ¥ ZSettings > Expanded Call Variables , SUEMNERHNF I E FX(ECC)BE, EES
Finesse BN W Z MR , K EFER Buser.layouttVECCEE, It SHHNEBIBRESREMTLE
AT RERTE , YEEMEFinesse U EB /BB RTEWUEE, MRZHuser.layout@% , BligE
REERMmR.

o, EREREE T AEMEMECCER,



'@ Cisco Unified CCX Editor

File Edit Tools Debug Windﬂw Help
DEE & Bl v o Options..

¥ | General Expanded Call Variables...
+- 1. Trigger

® | Expanded Call Variable ﬁ
$1Z X

MName Type Description

user.exampleECC Scalar

user. layout Scalar

CCXi#g

THSECCREURHI,

EXE . MRAZECC user.layoutZ2 £t & Auser.Layout( K EFRL) , IFinesseR\EHH B E
HMRSEREEEREL  BFIPPAEEMBESMREATERFWUBEMHF.

EXE . R RBBECC user.layoutvariable , BIAS{EF FATEERHIFinesseM LB F

SRR SR A

BIEMEFUBERALSRUETRTUNEARERN, EATREIF | ST WURENRHBEK
I ER S,

HITEMFUBMREALSRE  R—THRENFUBHERA K AR EWE.
BESEEHRIBERERZENEN B,



T @ General
Call Contact:  [-Triggering Contact-- | ¥
Attributes: | Names Variables
Calling Number callinghumber
Called Number
Arrival Type:

Last Redirected Nu... |
Original Called Nu... |calledMumber
Dialed Number

ok || Apply || Cancel || Help

SRS ERTILBH,
TRECETURR SEPRESH, B-THRRECKFLIER  AZEWE.
AT BARRTE U TP AL 8

Bt

. Call.CallerEnteredDigits

. Call.PeripheralVariable1%|Call.PeripheralVariable 10

. Call.AccountNumber

- ERWII T I(ECC)EH
NERESHRETE40LtE , MECCEH AT E210u . XEEARIBBELER(ASCIF
7‘5&’95%@1 Bzl teo , MRFEHGeneral ERFFEAEENFUSHESHFILEY B
HECCEZ&,

| % General | Expanded Call Variables
Contact: i?—Triggering Contact— vi
Fields: | wvalues Names Tokens Add...

"Hello, World™ — Call.PeripheralVariable1 — — All — —
Csa _ Call PeripheralVariable2 — Al — I
callingMumber — Call. PeripheralVariable3 — — All - Delete
calledMumber — Call.PeripheralVariabled — — Al —
Tlnow] as Short Time — Call.PeripheralVariables — — All —
Dlnow] as Short Date — Call.PeripheralVariablet — — All —

l 0K H Apply ” Cancel ][ Help ]




B#EE : Call.PeripheralVariableX¥} FEA Cisco Finesse Administration EEF BV &8 ©
callVariableX1 , EHX2EHER1E100EH,

f£Expanded Call VariablesE & , AS{E¥REIECCE S,

7, General| Expanded Call Variables

ECC Variables: | yalues Names Array Indexes Tokens Add...
TestLayout” — user.layout — — Scalar— — All —
"Example ECC variable text” |- user.exampleECC — - Scalar - — All -
| oK | | Apply | | Cancel | | Help |

SRARM FERARETRNEARR,

B ¥ Z Cisco Unified CCX Administration B> Applications > Script Management , A% E{EIES
-8

EfZE Cisco Unified CCXEE B> MARER > Application Management , 3f % 37 5 Fi B 18 S IS5 HY
AR, TESREEXRTASLENESHSIE. ElR4l+d , CSQR—EXAEEARIXER L
FBhim ARV 5 2,

Cisco Script Application
Q Update ] Delete @ Cancel ‘ Back to Application List

Status

@ Status : Ready

Unified CM Telephony Trigger:

Name Science
7898 -
D 0
Add new trigger
Maximum Number of 4
Sessions*

Script* SCRIPT[SetEnterpriseCallinfoWithCustomLayoutv2.aef] ﬁ Edit

csa "ScienceCSQ"

. 30
DelayWhileQueued
|ICDMICDWelcome.wav Show Prompts e
WelcomePrompt
Description Science
Enabled O Yes No
Default Script - System Default - &l Edit
Update Delete Cancel Back to Application List

FHESHBNCCXEARENX R,

e - AR, B3R, WUHEGIE, BERFE. &Hb\ HtFinessefit B MFIPPAE R SR E
EFEAERNEE A, ARALBEENFHREN , F2RUCCXERERE,
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Custom/ECC Variable Entry

user

Cancel Set

REEERNRHIMR.

' :: Ills- é lc:' Cisco Finesse Administration e

Seitings | Call Vanables Layouls Deskiop Layout  Phone Books  Reasons  Team Resources  Workflows

List of Call Variables Layouts

Name A | Description
_Default Layout (Default) Layout used when no other layout matches the user layout Custom/ECC Variable
LAyt e 5

Edit TestLayout

Mame TestLayout Description
Call Header Layout

|Agent csQ | queueName |
Call Body Left-Hand Column Layout Call Body Right-Hand Column Layout
|Example Text callVariable1 o x [Example ECC Variable | | user.exampleECC o x
|agentcsaQ | callVariable2 ER
|Cmmme: Number ‘ callVariable3 j x
|called Number | callvariabled | X
[Time of Call | callVariable5 - X
|Date of Cal | callVariable6 - x

[ o]

B

FRAXREFAR , BRENEEREEEEE,
BIBEEEHTAEMF I EREFinesseRBEHE,



+1]1:1]1. Agent Albert Einstein (Albert) - Extension 1005

cisco © Reserved ,

"Home My History My Statistics ~ Manage Customer

Agent CSQ: ScienceCSQ 0101

Example Text: Hello, World Example ECC Variable:

Agent CSQ: ScienceCSQ Example ECC variable text.

Customer Number: 1022 Wrap-Up Reason v
Called Number: 7898

Time of Call: 4:49 PM

Date of Call: 10/10/18

+1]1:1]1. Agent Albert Einstein (Albert) - Extension 1005 Sign Out ~

cisco -] Ta|kj|-|gv 3

"Home My History My Staﬁsﬁcs Manage Customer

Example Text: Hello, World Example ECC Variable:
Agent CSQ: ScienceCSQ Example ECC variable text.
Customer Number: 1022

Called Number: 7898

Time of Call: 4:53 PM

Date of Call: 10/10/18

MRFEAFIPPA , BRIT AR ER Y REFIEFIPPAERFEEAREN,

i

Talking

P Agent CSQ: ScienceCSQ

Example Text: Hﬁllu. World
[ WrapUp ]NntReadvl QStats ]

REREGF R

B B i EE AR ARGV S R R B R B AL

HRRR

. CSCvb21357 -1#5&hR : Finessef& B BFCall.CallerEnteredDigits#lCall. AccountNumber
. CSCus04310 — HERECCEH M BB E I THERXHK,

. CSCvm84933 - DOC:KRFEE#HNFZMECCEENRARE

. U BASE

. FiffiZ WELHF - Cisco Systems
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