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- Finesse 12.5(1)ES_2
- WxM¥E&

ANHNEARBBEREERETRRANKEMEL. XHEAINMERERRERKR (HK
) WARRERE), MRENMBIREEER K FRECEEBEETMESARERNTE,

R

WxM2ERHN T -—REFBREBCEMBRTR  EEXEHEBEDOED 2, HEMR
EIEEANSFRAFEUTERENE SR AR,

A E Ry ER

HERREREFRES FQF(CVP)%Aﬁu‘I’I’Umo

CVP Call Server [ ) Webex Experience WxM SMS/Email

1. LoginToken API Request()

2. 200 Ok for LoginToken()

3. Get Dispatch/Settings
(Surveynames)

4. List of Questions
5. New Call

5. New Call

6. Run Script to collect
user inputs

7. Run Script results
with user Inputs.

8. Connect Message
8. Connect h " g

skill group 1D
9. End Agent Call Dispatch 1D

10. Dispatch Request

¥ 10. Dispatch Request

10. Dispatch Request

11. 202 Accepted

11. 202 Accepted

11. 202 Accepted

12, SMS/Email

1. Cloud Connectfdl IR 837 BB CLI# T 5 EWXMIR F % Bx B Cherrypoint®& 85, Cherry point
containerfE AEEEMNFEAEIIRS. API2REMILoginToken(API) , A% H &k F|WxMHE
TEMREE,

2. WxM#K Zh B LoginTokengE R , A#&A$200 OKEixE Cloudcherry & 25,
3. A% , Cherrypoint Container® illget Dispatch()Flget Settings()APIFEILWxM,

4. WxM#% TDispatch Setups . "Questials, . "Templates, . "Prefilly ZiRE F
CherrypointBgi. BEPMUHEFLURERTFEBAASHEAPIEE. WRE , AlREF
UEEE , BEAPIERE L, BB 12/ KRFEARSBZEEED.

5. FEOYE A B4R R (FEYE — > CVP > ICM ) |, AR RFEREESBTRAFLEFHEPCS)Th
fe. EEEBIBERT , BIBEICMES E%':P{Eﬁuser microapp.isPostCallSurvey 2 E R A E



6. REAV B L SRS (DN) EAFF AL B B AR BAR | EMEAWXMIEE ( SMS/EFEH ) HEMEH., B
RICMEZEEX W F RS e R YUEENREN WS A E F B4/ FHRRE , HLICMEE
CVPEEEEAETEGRMERN -2 ETHVXMLEARNFMER.

7. VXMLAREHETHEBHNVXMLERES  WiHEFAREBEREHRRAENER. VXMLEARER
EWHEFEAENIDUREFEHH/TERERRT. FAEXVXMLEEHW —E 5 , CVP VXMLE
BFEFRERFEERICMBICVPY, EHEEMIURES , VML B ESHIKEFRERA

, MRREXRIELE , AIRTRWxMEE)/S 8, EERBRMERERZ MM —E5,

8. ICM#SFENL & #ECVP VXML ( FromExtVXML 011 ) Wil # & A B2 APOD.IDK — 2% , S4E
BN EFEEE, R%E , ICMEBHESECONNECTHE R ECVPEEMREN MY ETXENA
( BNEEFEID, FEEMHID., BEEXIDFMEID ) AR HAMFEIW FTXFHHEENA, E2BBERFWY
ETFX(ECC)E# CxSurveyinfoEBH M, CVP SIPXREBEHFEHEWASFIUEREBERE

o

9. RIS ERBAFFAY, #EACONNECTSE B8y —&F 2 U Y HFFZ D38 HICV P WY AL fa] Bk 25 7 WP AL 3R
®#FERETBH/EAERGETLE,

10. CVPHENU{A] AR B 22 31 — L EE R A A& HFX FICloud Connect , EF B EHREID, EFID, BF
MUYMBEGRE (EFRePEEK ) , X EEER EFIDispatchRequest()APl, Cloud
Connecti Z|DispatchiER & , ERBHEEREHFIEREXTESR , L
DispatchRequest()E 2 ZIWxM , A& ZER X EEFWxMPEEHWXM SMS/E FE 4+
RrHER,

11. WxM SMS/E FE#H R 2 X # = F DispatchRequest() , M #§ack 202 AcceptedEi% [EWxM,
WxMUK E202 Accepted’E B # , EAEERCVP,

12. WxM SMS/E F BHRMUBBIRTEER , USMS/EFBHERNEXREEH. REEFEK
ETHH/MHA , M TEMTR.
Sample Email Survey Sample SMS Survey

{ CP-MGBSMS Delete

B

RO EREFBH/BATNERS  ARE-THRUERSHEDE, DETHMEBELRERE
, EEBEREERWXMEHEFE.
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B2 e wmas o Sdbaddebe D00 Call

Welcome

welcame 1o Lumulus

BRE
EEER EREWXMRK

o
| ]

Cloud Connecti@iB £ & ACherryPointty T B REEWxME S BB, MWHIREEEERNVMEE
gL R — FAREEET , XEEEAFEWMTES,

EREERAWKMPIFES , FEBBEWXMTARE. EXBRWXMEA B ABRE. K&
ViEE®  EEERERAKEEIFEMNE FEHA L,

- REEAENAPIZR

- RRERAENAPIZ R

. EBEPINEH

- Web URLEFEEH

- #BEID

- REFMER
EEEERMARSE LWE LRERAR , 5E 179 T set cloudconnect cherrypoint configl & #7 i &
FHEALANEERESEIWXM,



admin:set cloudconnect cherrypoint config

Fetching existing configuration...

Enter the Config details to be saved:

Desktop User (with Read Only Privileges) Jdoeesdsystem
Desktop User API Key [***%%%*]: apikey-N2L

System User (with Read and Write Privileges) Jdoeprodsystem
System User API Key [*****%%]: apikey-8

Web URL Prefix [https://cloudsurveyweb]: https://cloudsurveyweb
Deployment ID [6767]: 424242

Proxy Enabled(true/false) [truel:

Proxy Host Proxy.AA.BB.com : Proxy.AA.BB.com

Proxy Port [80]:

The config details updated successfully.

admin:l

Heh

. TBBID:E ] A REME SRR CCEM RS RRMID,
- REFHEER BREAVNKERTZEH (1B80T8080 ) HE£H (1#8443), FXEER
SERENRE,
BB BEFMEAR , FHstopMstartin = R INEFH A AL cherrypointA 25,

- utils cloudconnect stop cherrypoint
- utils cloudconnect start cherrypoint

admin:utils cloudconnect stop cherrypoint
Stopping the container cherrvpoint

Container cherrvpoint is stopped successfully.
admin:utils cloudconnect start cherrvpoint
Container cherrvpoint is started successfully.
admin: B

EREREARIIWXMEER , BRI BIETEL S

- Show cloudconnect cherrypoint confi
admin:show cloudconnect cherrypoint config
Fetching existing configuration...
Desktop User (with Read Only Privileges): Jdoeesdsystem
Desktop User API Key: *kkkikkk
System User (with Read and Write Privileges): doeprodsystem
System User API Key: **%%x%x%
Web URL Prefix: https://cloudsurveyweb
Deployment ID: 6767
Proxy Enabled(true/false): true
Proxy Host: proxy.AA.BB.com
Proxy Port: B0
Last Updated Timestamp: 1589959659212
admin: |




- utils cloudconnect cherrypoint test-connectivity

=

._l_._,_,___._

MiEE : MR EInternethVEHRHEERE | B2 EINRIBEA400098558,

admin:utils cloudconnect cherrypoint test-connectivity

Cloudcherry Connectivitvy Test URL [https://api.getcloudcherry.com/api/
Proxy Host: Proxy AABB.com

roxy Port: 3128

est connection API failed.Return C

dmin:

ICMHEBIEL R :
1. EFERERNEER

E—LPREEERARSHFEINEREIERAW)BEERNER, ETSAK:S , FEERREFHN
BE/NTEHRHWCCEEE B H E#HEcloud connect server details,

tlosilus
CI5CO

Charvienw

Infrastracturg

Oirganization
P S
Host Name - Hostname/IP Address Type
cloudconnecta125. grey.com 10.106.80.149 Cloud Connect Publisher
cloudconnecth] 25.grey.com 10.106.80.150 Cloud Connect Subscriber
cuic125.grey.com 10.106.80.180 CUIC-LD-kd5 Publisher
125, gray.com 10.106.80.181 CUIC-LD-IdS Subscribar

Mg : B EEELELESD "R AREER, K ERHARAWNEEEARSICERZZS
BT,



EALEE  FRAEARFCEATMEBRNES, ARCCEFRNRAZEREPNIFERMR
MESFHMER  F2EUTXE | UCCEEERFERIR., AEACAKEBNEN , F2RANTXE
: CCECAZERE.

2. ECCE# 8
BREICMER A RFRAELECCEY

- user.microapp.isPostCallSurvey
- user.CxSurveylnfo
- POD.ID

Attributes

Name " |unar ricroapp is PostCall Survey

1-:1

Maosmum length

Enabled
Hersistent

Ca500 proviced

Descnption

FHRE - W R KR EREEREuser.CxSurveyInfo2EFHPOD.IDEE , AICVPRAREEHEEZAZERM
RESE MV APIFER,

3. ICM FERYZ 51 F 38 2= B

EMBE  EUERET  EEFRUERE  EFOKE—HKESER (BANARETHE
) . B AR S ER S

BIBFRBER , IHRICMEESREBNFUREBIMA "EHHEE, .

ZBALEBCCEEERMHYMRFIBRIMAE, EMIFUSRE-RERE-FUREE  REFE
AEEBNIcMETIRAFILRR , RERTRARREEE,


/content/en/us/support/docs/contact-center/unified-contact-center-enterprise/215445-exchange-self-signed-certificates-in-a-u.html
/content/en/us/support/docs/contact-center/packaged-contact-center-enterprise/215664-implement-ca-signed-certificates-in-a-cc.html

Madia Routing Domain] Call Type

Parma

Call Settings

Bhuiitin

Call Type of main call-in Seript 5001

Route Sattings
Call Settings Bucket intenvals
MRD, Call Ty et Inperyals Misceltaneous

pas, Buch

MR . EFEAEBIBCCEAIMINEEMF WA I BEE , AW EER A RFEE — B 75
3K https://<cloudconnectFQDN >:8445/cherrypoint/status ?details=true , LA¥¢Z& cherrypointiR
KBS RE, MEERRTRESHE , BIUIF &5 REnable Experience

Management , ZRIZBEF AR,

TEExpenence ManagementE &+ , FAEWXMMAFHEENFIERAERBELERFAE, BEWE
REATEENBEEEWMAFTHEERSE, CREBTERES.

WxM Portal WM Portal

AETRERPOEFY

EXESHEF , R BB Euser.microapp.isPostCallSurvey 2%, HRLILIETE , IREFEWXME
WHAE ERBBITA TV, , "Ny EFESEREALEES % (9 B9 WxM PC.,



= Set Properties (Read Only)

= St Properties (Read Only)
Set Varistle | Comment | Connection Labeis

Set Vsable | Commert | Connection Labels |
Object type: Otyject Varable: Object type: Object: Variable
[cd =] [0 selectior =] [eser microapo PosCalSuvey =] [ca =] [N ssectio =] [FobiD
- Avay index
[ [
Value
Formuds Edeor., Fommda Edtor...
] Camcel | e | |  cancel | mee

1427 set variable

i 3 Start
1 BN

18
Skill Group | No. | Yo
CUCM_PG_1.Cisco_Voice Test_|

‘Queue to Skill Group

POD. | D Val ue set to -->
concat enat e(Cal | . user. m croapp. FronExt VXM_[ 0], "; "

BEE . REESBEPFERAE Buser.microapp.isPostCallSurveySE 2 8 &7 2; | AICVPEE
BYWERASE  BASEFEREHKPCSINEE , WxM PCSHEM % B,

,Cal | . user.m croapp. FronExt VXM_[ 1])

CVPH P& R
1. CloudConnect into NOAMP

HRNCVP VXMLABRER T A BEFETEFANE - REEERARIFHEICVPIIEL EIER
(NOAMP)FIFH, EiE , FEESHBIHNOAMPER LE—TEER , REETHREPIEE
CVPWE U 7] Bl 25 3b 37 18 BB AR A AR 2R A A B o



a

Integration == Device eftcvpa.grey.com

Change in value requires restart of Cisco CVP CallServer service.

Publisher IP Address / cloudconnectal25.gray.com

Hostname

Subscriber IP Address cloudconnectb125.grey.com
/ Hostname

vsername administrato

Password

ME: FRA-EREER  EEAZERARRKRNTERELSS(FQDN),

B LATEEHE L& 2 "Internal Server Errory , ERRAAOAMPRICVPH I AR 2 EMRZZ LB
Ao

alaln 1 bt . . P e
CISED :
=

BEFRLERE  FRERECVPARBRMOAMPRREE < BIRIEHNES. BRACCEMRSRAE
BARETPHREXMNFEES , F2RUTXE : UCCE ﬁﬁ%%%?&“ BRECARANET
, BB TXE : CCE CAEEREE.

OAMP I Bk 25145 EE R A IR EFFF A B AHIXEIFFECVPH Y I AR ES , W AS EFAFIEE
sip.propertiest& R/ | W T EFF R

#Cloud connect Publisher Address SIP.CloudConnect.publisherAddress = cloudconnectall5.grey.com #Cloud connect subscriber Address
SIP.CloudConnect.subscriberAddress = cloudconnectbl25.grey.com #Cloud connect password SIP.CloudConnect.password =

203z189CsJ*M2/ZWs/

#Cloud connect username

SIP.CloudConnect.username = administrator #Cloud connect HTTP request time out SIP.CloudConnect.RequestTimeout = 10000 #Cloud
connect evapoint Endpoint API SIP.ClouConnect.CreateMeetingApi = /evapoint/meeting/create SIP.ClouConnect.DeleteMeetingApi =
/evapoint/meeting/end SIP.ClouConnect.StatusApi = /evapoint/status #Cloud connect Survey Endpoint API
SIP.ClouConnect.SurveyEndPointApi = /cherrypoint/surveyendpoint SIP.ClouConnect.AuthTokenApi = /cherrypoint/authtoken
#CLoudCherry Customer ID SIP.CloudCherry.CustomerID = icm #CLoudCherry Email ID SIP.CloudCherry.CustomerEmailID = abc@cc.demo.com

SIP.CloudCherry.SurveyValidityTime = 300000

FiEE . EERENOAMPH Fi8cloudconnectly | Rt &S cloudconnectEi®h, FEAEZ BN
W5 Asip.propertiesti8 R , IRZERTFE , MES L RERTEBE TN FIEBLFBHIEE


/content/en/us/support/docs/contact-center/unified-contact-center-enterprise/215445-exchange-self-signed-certificates-in-a-u.html
/content/en/us/support/docs/contact-center/unified-contact-center-enterprise/215445-exchange-self-signed-certificates-in-a-u.html
/content/en/us/support/docs/contact-center/packaged-contact-center-enterprise/215664-implement-ca-signed-certificates-in-a-cc.html

ZRER,

ERECVPRILMFERES.
2.8 AR NS &\ AR Call StudiolEAR :

s Builder - SurveyDetails/app.calflow - Cisco Unified Call Studio - b
File Edit Calflow Mavigate Search Project Run Window Help
i T i : i | ] Builger
%5, Navigater £ 0| [ B app.calitow & = 0| 4 Blement Configuntion &3 . £= Outline
k- CVP Subdialog Returs
15 SurveyDetails Settings

s+ calflow
E :::-I:J Start OF Call Mame: CVP Subdialeg Returm_01
=3 v
[ app.califiow Name Value
next [* Callerinput 1

External VXML 0 c¢_Customerld={Data.Element.OptSurvey.cid tEmail= username@email.com Mobile= 1234567890 cc_language=en-us
Extemnal VXML * Optin={Data.Elernent.OgtSurvey.value}

i +
% Subdialog Start_01 External VXML 2
External VXML 3
T
done
A4
W Elements i3 =
(= Subflow Elements A [ OptSurvey
it

(= Subditlog Elements
31 subdialeg Invoke -
(& Cisco

Gereral 1]

(= Element Groups l [ cup Subdislog Return_01 ll
& Clements | ——|

[ Audie

& Cal Control
& Cisco
(= Commerce
% Context
(& Customer Virtual Assistant
(= Dae & Time:
= Form

(&> Integration

External VXML O set to -->

cc_Cust oner | d={ Dat a. El ement . Opt Sur vey. ci d}; Emai | =user nane@nai | . com Mobi | e=1234567890; cc_| anguag
e=en- us
External VXML 1 set to --> Optin={Data. El ement. Opt Survey. val ue}

Bt : £ LB RAIF | External VXML 02 B R FBIFREMN ., AILBBZELXHNTERNE
, BB E R ERESXNEME PSR/ FRRH AU RE.

SHEBEAERN
EBBIEMA ., #— Tdeployappiit BEEER.

» This PC » Local Disk (C:) » Cisco » CVP » VXMLServer » applications » SurveyDetails » admin

Mame B Date modified Type Size
ol B C\Windows\System32\cmd.exe
deployApp.sh
— “PePPs you sur want to deploy application 'SurveyDetails'? y
| release/\pp ' i been loaded and is now running.
i | releasefpp.sh

Finesse i BARRE
WxMAR WG LEFEMEERERERCEN/NITE,

(a)Customer Experience Journey(CEJ)’/NIL R : EEXEFEIEFFUE  RIFBIEFEEFBEN
FIEREEERETERERE,



Vimail Aadclre:
Aciriesnn a "
Account Number 1334

usiomar Feadiack

The guy on e phorse was very heiphs and understanding. VWas

(b)Customer Experience Analytics(CEA)/N T &

PINMED INFORMATION

CEUSOTMER RESPOMEE

“w

8

[ N T T
[ETS Ay

Diala Card Bumber | 1334567 08000073
AMgrnato Conmlac! Numbsy

Othor R chlalen

Mictunal Litthisfoot
B0
305

Tha guy on tho phone was vory helplul nnd endorsianding. Wins alse 10 (esohse vy iS00 in o
T

: CEAIRIBEE A BlfinesseNERE BIBETREA,

RE . BBTEEEIEE (IINPS, CSATHICES ) BRRENEENRE,

TE  BBTEEERE ( INPS,

o L]
(w9 (=9

53.62 49773
AT R R T i AT Ak, TR

CSATHICES ) ErREBR\KENERIKE .,



w & 70

L]
U ABOUT NFs

I ABODUT CES

A7 fEfinesse ERAAEBE/NTE | BEEHTUTHER,
i/\;ﬁ
L‘tb'J\IEI_J%EEWXM%ZAHEiJ DIEWMFEERA. WMEBESRE/PNTENER , SERESHE
, FinessefalREFAERE %‘iﬁﬂyo HASRCE#RMY , Hiltfinesse N EEZEMRB[BEEFTER
?ﬁ"&}'ﬁ‘éﬁilﬂﬁﬁﬂo HRBEHEIRE HEEHRZFI*;?EFFELE’J’FE%M’EO
2. Finesse BN EELF

FinessefEZ B EEEARET , EEMfinesseBIE H AN EEHRFME AN ERLINEE,



cISCo Cisco Finesse Administration

Cloud Connect Server Settings

Username™ administrator

Password® | e .

Publisher Address” cloudconnectal25.gray

Subscriber Address cloudconnectb125.grey
3NIEXE

CEJ/NIE : Efffinesse LBMACEJ/NIE | BFRWXxMEH/NTERE , Y HERIEFENEE
MfinesseBERBMEEH. ERWBENTSRUT :

SR EAEEEIRFZEAWXM,



@ & nhttps;//cedoudcherry.com/#/login

sco Finesse o CCMP_Installation_an... <5 Schedule for CCIE Coll... @ Software Installation/... @ Software Installation/’... @ Cisco Unified Contact ...

Cisco Webex
Experience Management

Username or Ema

ccdemo09admin

aaddaaaRd

SEROMHAZTZTETHRCES/NTE — R — ELERBEPORENTE,

24

13 Apr 20 - 12 May 20 7 11 responses

11 Responses L~ i

@ Export Cisco Contact Centre Gad |

& Anorrymous

Sk @

Anonymous
RESPONSE ACTIONS
-
CUSTOMER RESPONSES g 0 8 B

10/10

SE3. BERurl,

hie code snippet below 10 export the responses from the space Overall Experience a5 a Clsco Contact Centre Solutions gadget. This gadget will display data as per the current set of applied 1

HBR4. 1Efinesse CFAIMInREMBEE L , @ EAgentfi/Fhome E&E T Hurl,

=



HER5 fEfinesse CFAImInREMBEME L , £ Supervisorfi Bhome T2 & HEHurl.

T SUpaEvlsor Z
L SIVi o
] 3% firdpartygadget/files/CXSarvica/CiscaeCJourneycadget. xml MgadgatHeight=q 508 a5 &l SecccB0ShlabTnl4B0al0lla
wWxmschanneldemcadmin</ gadg

CEARE/NIER . EEHCE/INIEHUN T BT EETEfinesse PR AL EEARE,

HE1. EWxMEEEFF /G |, i&12 TAgent Dashboard) ( REZRFIEMR ) , WHEALAIERE
3212 "Customer Experience Analytics (BB HT)®E, HEHRACEARBRE , HETREYN
£ T HiE B i #Zexport Cisco Contact Center Gagdeti£ &,

{ " spariamos Mana: X
& e @ D a « cloudcherry.com 4 e @ + @D & W =
L3 M 5] st Chico Finesse COMP_ D 5o O = [+ ]

n W 13 Apr 20 12 May “20 Y 11 responses Questionnaire = Post Call Feedback ~ || £ &

100 o

MNPE Score

Promoters

SER2. B Hurldt & SKurl: A% B & 85 &filter Tags=cc_Agentld i I1E| 3 &7 2 25 .



Export Cisco Contact Centre Gadget
Use the code snippet below 10 export Metric Group Check Pulse from Space Agent Dashboard a3 & Cigco Contact Centreé Sclutions gadgel. Thit gadg

to change tﬂesefn!:efsm‘.hegadge:m Cisco Webex Contact Centre or Cisco Finesse Deskiop.
FILTER{S) APPLIED IN THIS SPACE
Queestipnnpire = Post Coll Reedbock

fardpartygadgetfiles/OxnService/CiscoCanahyticsGadget. xmiPspaceldeSeb 10820374511 76104 1 dead-anujlabadminLmetricide 5325222

9124556451628224623331 2-anujlabadmin

Finesse Agent Gadget url

<gadgets>
<gadget>
[3rdpartygadget/files/CXService/CiscoCXAnalyticsGadget. xm|?spaceld=5dd51b054ba95e075808661e-
accountname&metricld=f004721lhxo94gon-accountname&filterTags=cc_Agentid
</gadget> ¢
<f/gadgets>

Add filter tag in Finesse desktop layout

£ B83. fEfinesse CFAMInREMFEME L , @ EAgentA & HImyStatistics EE T Hurl,

<id>myStaciscics</id»
<icon>column-chart</icon>
<label>finesse.container.tabs.agent.myStatisticsLabel</label>
<oolumns>
<column>
SEAnEEa

'qau.-*L:favdpa:»yqaaqeunLesa"{.':(se".rL-cefc;scocmnalyucs@am:e: xmlispaceld=5ecccB0SblebTb1480e1013b=
wxmxchanneldemcadminemerricIdel04034341424217031265235014-wimxchanneldemocadminafilce erTags=cc Agentld</gadget>
wgacget Ntipsi//CUlclis . grey. com: culc/gaag 1V 1% L eg 4 gRt=13U%
viewld=0BEDL1317EDS4AB0BG4FIAEZRCS139EScfilrerId=agentScacs, id=CLA2 0teamName</gadget>
</gadgets>

<fecolumn>
<fcolumns>
</tab>
<tab>

CEAEER/IIER . EEHCEJ/INIEFHUNT B sifEfinesse P AFERALERER,

LB EWMEESMFZE/F |, i@ Supervisor Dashboard , It 7£ 7 Al E 7 18 £ 12 2 Customer
Experience Analyticsi218, = = CEAMEIRE A B , AR A TR 8 thiEZExport Cisco
Contact Center Gadgeti£1H,

- verall Expenience Agent Dast rd Agent Pulse Dashboard for Supenvisor F- s B &
BN @ 13 Apr20- 12 May ‘20 T 11 responses {mm&e-mmmmtﬂq P
o d d
Metrics
llse [
& Create New Group
Monitor Trends
¢ Edit This Group & Manage Widgets
Compare Segments
— e o
Prioritize Actions ] -
B Delete This Group
I Exg ytics Lol B Export Crico Contact Centre Gad

& BR2 B Rurld & Hurl:#filterTags=cc_Teamld B fn Flfilter&filterTags.




Supervisor Gadget url

ippel Delow 1o export Melric Group Check Pulse from Space Supervisor Dashboard as a Cisod Contact Centre Solutions gadgat
1560 W Sont o r Cléco Finesse Deskion.

abde to change these Niters In the gadget in C thix CONtaLt Centrd or |

FILTER(S] APFLIED IN THIS SPACE

Finesse Supervisor Gadget ur|

<gadgets>
zgadget>
{3rdpartygadget/files/CXService/CiscoCXAnalyticsGadget.xml ?spaceld=5dd76d0d4bad5e0ebrecd552-
accountname&metricld=4f3mih1j55ir792r-accountname&filterTags=cc_Teamld — Add filter tag in Finesse desktop layout

</gadget>
</gadgets>

HER3. FEfinesse CFAImInREMBEME L , @& Supervisor @ #teamDataE & T Hurl

¢ o BESHEER TRl 4500 18] 3 - wom chdant oo adn inine tr i c [ds 21 S4E 35T 1 564135 5H6R0E SE4 TS comy et L dpmoadn in& i L erTags=cc_Temald</pasgets |
(L T T LSRR i R g o i) B g B T E A L PR, B P e S

4.8 % EFinessef@ AR5 Url
BERRfinesseBIWxMIIAPIFE R E1B F 95 % , WxM{IRES F MfinessefA IRESURLIESI A BB E

o

EWXxMEEEMFH — ZCORSORIGINEEB T{REEEER , ZIE T HIES4450 finessefal IRE3

urle

b

CORS ORIGIN

https.//finesse125p.bora.com;8445

£ Edit Notifications

https://finesse1255.bora.com:8445

> Signout

BHEE : UrieJ LA Zfinessefdl IRESAIFQDNRE A F Tt , f5lihttps://* .bora.com:8445

B

BRIRAERARLERNBRERRF.



RER: AR
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