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* Finess 12.5

« CUIC 125

* Windows 2016

ANHHEARBBERBEERETRFEANKEMEL. XHEAINAMBERELRERR (HR
) BVHERERRE) . MRIEHEEREFT | FRARCHEAETAESTRERNTE,

E=N=—1}
B X

HEAREREFRNARFEN S NREBEARZT LM,
ERETURCARBERSE , WA LERABEREES

BEEERE (BEERE ) A5 0GIARRNE—EREXE MIRHISHABUBERE. AEER
ETHFRRECARE KR  EEMZRARATRAREABRERSE,

1£Package Contact Center Enterprise(PCCE)f#R 5 RRA12.xH , ZERF BNV FIE THI9BE
—F&(SPOG)#EH , ZFAREEETEE THEMAW)RRSEH,

HMPCCE 12.5()RAHHN R L EE SR (SRC),SPOGHER AT RPWH M Tt 2 BB EHA
HEBLZEHHTTPHEST K. HUCCE 12.5%F , t#zENBEAEBBEZEHTTPHE T K.

ANEFHFMANBHECCERRARPERCAKRNEEUERRZEHTTPEFAMENS R, FEEM

HMUCCEZ £ XEEE , F2RUCCEZLIEH. Bl TRREZEHTTPIWE A HEMCVPEZ LB
 EZBCVPEEIER : CVPELIERTNELIER.

=
E A CCE WindowsHY {d R 28

1.4£ M CSR

T2 R R A I{a # Internet Information Services(lIS)E R E R B EH BB R(CSR),


/content/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/icm_enterprise/icm_enterprise_12_5_1/configuration/guide/ucce_b_125-security-guide.html
/content/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/icm_enterprise/icm_enterprise_12_5_1/configuration/guide/ucce_b_125-security-guide.html
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S B¢ 2 B BlDiagnostic PorticoEx & #3K, ETUHGH :

cd c:\icm\serviceability\diagnostics\bin

SRIMBRENBEIDEHFIFNRE, ETHLST

DiagFwCertMgr /task:UnbindCert
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General | Detals | Certification Path
Show: | <all> i
Feld Vahe A
(&1, Autharity Key Identifier KeylD=03 2f 5102 27 8c c7 3...
(i CRL Distribution Points [1]CRL Destribution Poant: Distr...
@m&mw Information Access [ 1)Autherity Info Access: Ace...
Ii; Certificate Template Inform... Template=CC Web Server(l.3...
()| Apphication Policies [1]Appication Certificate Poic...
5. Key Usage Digital Signature, Key Encipher... |=
) Thumbprint ithen shal

97 93 74 00 99 19 53 dé 4e Ob c5 6= cd 4c bd
9% 36 dc 4b cb

Edcht Proparties. .. I Copy to Fie. ..

SREETHDTAE EHERR,

DiagFwCertMgr /task:BindCertFromStore /certhash:<hash_value>



MRBEREAY , ABETREERER/VALIDEE,

STRORBRSBRERE R, ETHST

DiagFwCertMgr /task:ValidateCertBinding

N osrE  EBRERT , DiagFwCertMgriE 7890,

MRBEREAY , ABETREERER/VALIDEE,



SRR 7 EMBBDMERRER. ETUTHT

net stop DiagFwSvc
net start DiagFwSvc

MRDEERKDEFED , IRBDEAEXRIEHREEERES,

6.REBENPEAREEANJavaTiRE

/N B Emry  AXEALEEESSARASREL A lava HEETHS,

SR BfEJavaE HHER , SERJavae R T ENRMARE. SR IBBEES ZEHjava
home®& &,

i#181: CLIfv 5 :echo %JAVA HOME%

C:\Program Files (x86)\Java\jrel.8.

BIH2 . BRSRARKEFEERE , MTEAR



« « 4 E3 o Control Panel » System and Security » System v 0 Search Control Pane o
Control Panel Home L

G Device Manager Comgader Name  Hardware] Advanced | Remote Emvironment Variables

E;? Remote settings

You must be logged on as an Administrator (o make most of these changes
E;? Advanced system settings Perts . 6 |  Uservanables for Administrator
Visual effects, processor scheduling, memorny usage, and vitual memory Vaniable Valus
Path SUSERPROFILE®:\AppDatatLe
Settings o | TEMP %USERPROFILES\AppData\Le
TP %USERPROFILE®\AppDatatlec
User Profiles L
Desktop settings related to your signn
isd
Settings Dy
Statup and Recovery Me

System stadup, system fadure, and debugging infomation

Systern variables

Settings )
Variable Value
Environment Variables
0K Cancel Apob NUMBER_OF_PROCESSORS &
Seeslse 0| s e - 05 Windows_NT
Security and Maintenance Path Chicmbin: Jalava_HOME\b
L PATHEXT LOM: EXE: BAT:.CMD: VBS: Vi

% : EFUCCE 12.5 , FEFZB& & AC:\Program Files(x86)\Java\jre1.8.0_221\bin, B2 , 21%
1@5@%12.5(1a)§§&“ﬁ:&§§712.5 ES55 ( %EOpenJDK ES ) , BIfER
CCE_JAVA_HOMEMmMF2JAVA HOME , RA&ERREFEEE2EMAO0penIDKETTENR. H
B@ECCE*HCVPqJL?TOpenJDKJE@H'Jn¥ﬂﬂﬁnﬂ , 2B TXE : ECCE 2.5(1) R ZEH

EB E|OpenDKFFECVP 12.5(1)F Z 2 FiEE Z|OpenJDKo

HER 2.#£C:\Program Files(x86)\Java\jre1.8.0_221\lib\security & ¥ K {F D cacertsiE R, EAILIEH
BERIHMAE,

SRINEEEFNFARGTRENETHS

keytool.exe -keystore ./cacerts -import -file <path where the Root, or Intermediate certificate are sto

N o FENREEBIAALEREBBRNCA, EEFCAR (35
EJ:I:W"‘IZCAE;zé) %EEA*&@%%HEFF? BR. waht

z‘?:’A CARY 2 F 5 F
BRAEIUCAH (BERE

CVPfRRF R
1. FAFQDNEKEE

BT iBRST %”THDH{EFHFQDNZ%WebHEﬁ%MEE%E(WSM) FEEXML(VXML), W fE AR EE R e
E(OAMP) RIS £ B R &


https://www.cisco.com/c/zh_tw/support/docs/contact-center/unified-contact-center-enterprise-1251/217214-install-and-migrate-to-openjdk-in-cce-12.html
https://www.cisco.com/c/zh_tw/support/docs/contact-center/unified-contact-center-enterprise-1251/217214-install-and-migrate-to-openjdk-in-cce-12.html
https://www.cisco.com/c/zh_tw/support/docs/contact-center/unified-contact-center-enterprise-1251/217214-install-and-migrate-to-openjdk-in-cce-12.html
https://www.cisco.com/c/zh_tw/support/docs/contact-center/unified-contact-center-enterprise-1251/217214-install-and-migrate-to-openjdk-in-cce-12.html
https://www.cisco.com/c/zh_tw/support/docs/contact-center/unified-contact-center-enterprise-1251/217214-install-and-migrate-to-openjdk-in-cce-12.html
https://www.cisco.com/c/zh_tw/support/docs/contact-center/unified-customer-voice-portal-1251/217213-install-and-migrate-to-openjdk-in-cvp-12.html
https://www.cisco.com/c/zh_tw/support/docs/contact-center/unified-customer-voice-portal-1251/217213-install-and-migrate-to-openjdk-in-cvp-12.html
https://www.cisco.com/c/zh_tw/support/docs/contact-center/unified-customer-voice-portal-1251/217213-install-and-migrate-to-openjdk-in-cvp-12.html
https://www.cisco.com/c/zh_tw/support/docs/contact-center/unified-customer-voice-portal-1251/217213-install-and-migrate-to-openjdk-in-cvp-12.html

N oE - mECVPE  BELBESEARENSE  TITSEFQDN, @it EEEHERE

AN sEE o opmE  AEBTUTRE
1 EMES|/ERE, BT . Hit%CVP_HOME%\conf\security.properties. i&{Tkeytoolds
TRHEELLRE,
2.#%CVP_HOME %\conf\security & ¥ e 8 & 7 5 — @& Kl 3k,
SUEEBEBMAMGSREULETH D,

CVPAR=R

X

SR EMBRCVPRIRBEEE , FETUTHT

%CVP_HOME%\jre\bin\keytool.exe -storetype JCEKS -keystore %CVP_HOME%\conf\security\.keystore -delete -a
%CVP_HOME%\jre\bin\keytool.exe -storetype JCEKS -keystore %CVP_HOME%\conf\security\.keystore -delete -a

%CVP_HOME%\jre\bin\keytool.exe -storetype JCEKS -keystore %CVP_HOME%\conf\security\.keystore -delete -a

HIRR R A SRERR.
FR2ELERWSMEE , FETUATHT :

%CVP_HOME%\ jre\bin\keytool.exe -storetype JCEKS -keystore %CVP_HOME%\conf\security\.keystore -genkeypai

HBRRREASRERR.

N EBRERT  ERNBEATE. B — validity XXXXRE B RB BB B2
,Tﬁ%iMEﬂ%k%%,iﬂ%%&ﬂhﬁim@mﬁ% AKX SHILERE | 3-55
BERA B REEER,

UTR-EREFRMEEA

— & 365

M E 730
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o
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g 1460

hE 1895

T 3650

/N 5B E125BERRARSHA 256, S8 A/N2048FMEEE ERSA | 5545 A LT B By
EELME : -keyalg RSAM — keysize 2048, CVP&8ER S 4 EBIE — storetype
JCEKSE|®, MBEFEEM  INE, SRR TENSBRETLSEEA,

EEMARERAIFQDN , EREEFEN B F MR E ?

AT BA T ELf R R
EREBENEBRMAE?

[RA]: <iEEOU>
BRARANEBBERMNE?

[RA: <IEEEBE & B>
BHSETT R EAERAE?
[RA: <iEEHW T/ E R >
IEFFEMNE DN B BRME?
[RA]: <EER/M/BRERE>
LRENERE (WMEFE ) BTE?
[RA: <iEE S F B /i R A 1H>
AHET RO M E@AEEyes.

S 3. ¥ vxml_certificate Ml callserver_certificate i {THHEIN S B -

%CVP_HOME%\jre\bin\keytool.exe -storetype JCEKS -keystore %CVP_HOME%\conf\security\.keystore -genkeypai

%CVP_HOME%\jre\bin\keytool.exe -storetype JCEKS -keystore %CVP_HOME%\conf\security\.keystore -genkeypai



CVP# & Al Bk 8%

HER 1. EMBRWSMMBERRFRE , FETUTH S -

%CVP_HOME%\jre\bin\keytool.exe -storetype JCEKS -keystore %CVP_HOME%\conf\security\.keystore -delete -a

%CVP_HOME%\jre\bin\keytool.exe -storetype JCEKS -keystore %CVP_HOME%\conf\security\.keystore -delete -a

HBRRREASRERR.

SR2ELERWSMEE , FETUATHS

%CVP_HOME%\jre\bin\keytool.exe -storetype JCEKS -keystore %CVP_HOME%\conf\security\.keystore -genkeypai

HBRERERASRERR,
HEBFEEMRB[AIFQDN(EN B FME KR E) , AREEHATERCVPRRB[ERN LR,

S B2 3. ¥fcallserver_certificate B {THHE L BE :

%CVP_HOME%\jre\bin\keytool.exe -storetype JCEKS -keystore %CVP_HOME%\conf\security\.keystore -genkeypai

CVP OAMP ( UCCELBE )

HREPCCEMRS RRA12.xH |, RBRS RO ATE THEMBASPOGEES , WHAREZEOAMP , &
LEHRRUCCERBRRT REBZUTELSR,

FBR 1. EMBRWSMAMOAMPRIREREE , BETUT®T

%CVP_HOME%\jre\bin\keytool.exe -storetype JCEKS -keystore %CVP_HOME%\conf\security\.keystore -delete -a

%CVP_HOME%\jre\bin\keytool.exe -storetype JCEKS -keystore %CVP_HOME%\conf\security\.keystore -delete -a

HBRRREASRERR.

SR2ELERWSMEE , FETUATHS



%CVP_HOME%\ jre\bin\keytool.exe -storetype JCEKS -keystore %CVP_HOME%\conf\security\.keystore -genkeypai

HBRRREASRERR.
REHEERRFRNFQDN(EN B ZNER R E) , ARBEHTERCVPRIRERMEEN L,

S BB 3. ¥oamp_certificate i {THE BB :

%CVP_HOME%\jre\bin\keytool.exe -storetype JCEKS -keystore %CVP_HOME%\conf\security\.keystore -genkeypai

HIRR R A SRERR.

2.E%CSR

N orE EERFC5280HAMNBBERERSEAZTETH IS TR B R BB(SAN), EELECSRE
, AT BAEFISANRY — ext5| B TE B ELIRE

TEBNEE

-ext5| MR EAEEARENRR. BRIV RARHE—EEEEREE(SAN) , ZBBEFHAMK
fRH T2 REH A (FQDN) 2 Klocalhost, HSANME L ] LA 18 A& 5 5 FR{E.

BRHSANE B TIF -

ip:192.168.0.1
dns:myserver.mydomain.com
email:name@mydomain.com

40 : -ext san=dns:mycvp.mydomain.com,dns:localhost

CVP{R AR 25

TRA1ERBENIRERBR, ETUGTUBHEREFIER ( flWwsm_certificate ) :
%CVP_HOME%\ jre\bin\keytool.exe -storetype JCEKS -keystore %CVP_HOME%\conf\security\.keystore -certreq -

HRR R R A SRERR.



S B8 2 ¥vxml_certificate flcallserver_certificate E1 4T+ B HY 5 ER -

%CVP_HOME%\jre\bin\keytool.exe -storetype JCEKS -keystore %CVP_HOME%\conf\security\.keystore -certreq -

%CVP_HOME%\jre\bin\keytool.exe -storetype JCEKS -keystore %CVP_HOME%\conf\security\.keystore -certreq -

HRR TR A SRERR.

CVP#R & Al AR 25
TR1ERBENIFEHER, ETHTTSURBERBRERER ( Fl@wsmreport_certificate ) :

%CVP_HOME%\ jre\bin\keytool.exe -storetype JCEKS -keystore %CVP_HOME%\conf\security\.keystore -certreq -

HIRR R R A SRERR.

SR 2 ¥callserver_certificate i {THERI S ER -

%CVP_HOME%\ jre\bin\keytool.exe -storetype JCEKS -keystore %CVP_HOME%\conf\security\.keystore -certreq -

HIRE TR ASBERE,
CVP OAMP ( UCCEXBE )

TR1ENBIENREFE R, ETHGSESERBEREE ( flfoamp_certificate )

%CVP_HOME%\ jre\bin\keytool.exe -storetype JCEKS -keystore %CVP_HOME%\conf\security\.keystore -certreq -
Ensure to replace "mycvp.mydomain.com" with your OAMP FQDN.
Enter the keystore password when prompted.

SR 2 ¥oamp_certificate i {THRE T BB :

%CVP_HOME%\jre\bin\keytool.exe -storetype JCEKS -keystore %CVP_HOME%\conf\security\.keystore -certreq -

HRR RS ATRERR,



SEBCAERNES

S B 1.ECALEZHE ( CVPAREEMNWSM, CallserverfIVXML{AARES ; CVP OAMP{RIBRESHY
WSMFIOAMP , LA K # & Al lR2FKYWSMFCallserver ) o

SR2NMCAERBBTHEARARENRRSE,
TR IBBIENCARENEEEREE A MAREEN %CVP_HOME%\conflsecurity\E £l & H,

4 FEACAZEZRE

HELLREMNCVPERSRNAMAERRE. EFEEAZARRBLTANIEENCARERSE

o

SRA1EAREE, EfTLGT

%CVP_HOME%\jre\bin\keytool.exe -storetype JCEKS -keystore %CVP_HOME%\conf\security\.keystore -import -v

IR R A IBERIE, 1E£Trust this certificate2 REF T , B AYeso
MEEHFERIRE , FHETUTHD :

HIRIE R A BERIE, £ Trust this certificate 2 REF T , #AYes,

S 2 AZMAREFEE (CVP, ReportingFIOAMP ) E ACAZEZHIWSM, ETHHS :

%CVP_HOME%\ jre\bin\keytool.exe -storetype JCEKS -keystore %CVP_HOME%\conf\security\.keystore -import -v

HIRE R A SIERIE, ETrust this certificatei2 REF T , B AYes,
S BB 3.7ECVPRIRB MM E[RETH , E ACallserver CAKEZEE, ETHhST :

%CVP_HOME%\jre\bin\keytool.exe -storetype JCEKS -keystore %CVP_HOME%\conf\security\.keystore -import -v

HIRIR R A S8 ERE, ETrust this certificatel2 R T , B AYes,



S A ECVPRAREFEAVXMLARECASEZEHE, ETHLHD

%CVP_HOME%\jre\bin\keytool.exe -storetype JCEKS -keystore %CVP_HOME%\conf\security\.keystore -import -v

S BB 5.7£CVP OAMP{R fRES ( ZiBAMUCCE ) R EAOAMPRIRESCAZZRE, ETHSS :

%CVP_HOME%\jre\bin\keytool.exe -storetype JCEKS -keystore %CVP_HOME%\conf\security\.keystore -import -v

HER 6. ENRE A ARES.

N 2B EUCCERE® | R 4 MCSREEAEFQDNECVP OAMPH #718 (IIRES ( i
. CVPAMBEZ ).

VOSfal Bk es
1.4 HRCSRE S

HREXRBMARERBRFZERRF(VOS)NF EEETomeat CSRBFE. BEEBARMEER
RVOSHYEAE , il :

« CUCM

* Finesse

« CUIC \BNBFER(LD)\5 173 {a] Bk 25 (IDS)
- EiRER

» Cisco VVB

S 1.EMZECisco Unified Communications Operating System Administration E E
. https://FQDN:<84435443>/cmplatform,

S B 2. BB FSecurity > Certificate Management , A& ###Generate CSR,

Tgw v Iy v ety v Lobewelinysia v Iotviom v Help ¢

| E=4 B R P S L LE
;_IJMHH-“ !:l.'ql.u [y _..il:llﬁi.uuu-:.'l.ﬁ

Corfdicabs Lind
Forad Caama'erbh Lail mbabrd | 871 ulit 8 | Espml et Pl | Ohgae Bl | 9 | =
M agiberw graes . Masus sedar pees asan bk irderc caosy e ppicens akaron

Gy bl - ege'nhd kil SR A T T A A DeRmiET A



https://FQDN

HER 3. ELECSRER®R , FMREIEZFETHCSR,

Tgw v Iafege v Seowly v efessiopedes v Sewviom v mpp T

Cartifcaie [iag

[ i S gLy P Camac e (har I&Lm—-ﬂ-

| Carmiate Lnt
Fored Corbfomtin Lnk whare | Carbfoste [ borgra mity =] J M| Clear Nilinr | g =
P Tk et Fbi M rne 0 e i e DR GOt B D

Geraren So¥fcpgrad | Uniswd Corbfeopind Corbifiostn thae Gorsprpie 058 | Cemmrdoad D58

SR A RRIJERIE Ktomcat , AL — T Download CSR.
@ Dowemnload Certificate Sigming Feguest - Kuozlls Fenefox — O X

D & httpsy110.201.224.238/cmplatformycertificateDawnloadMewCsr.do Sl ——

Download Certificate Signing Reguest
&1 Duwnkad CSR E Close

Ctatux
|- .:'I Certificate namas not sted below do not have a corresponding CSR

Download Certificate Signing Request
Iil::rt'rﬁ:-ut: Purpose | romeat | =

" Download SR || Close

@ *. indicates reguired dem,

¢ | )

SR 53— "Save Files . BRFFEEDownload&E IR H,



Opening tomcat.csr X

You have chosen to open:

| tomcat.csr

which is: CSR file
from: https://10.201.224.234

What should Firefox do with this file?
O Qpen with = Applications\notepad.exe (default) Pt

OK Cancel

2EWMCARZNEE

SR 1. ECALE LM tomcatFEE L% &
SR2UECARBTRHEAEINNRES
3. LEEAREAMRES

S B 1.8/ £ Cisco Unified Communications Operating System Administration & [H
. https://FQDN:<84438443>/cmplatform,

S BB 2.8 & FSecurity > Certificate Management , A& ###Upload Certificate/Certificate chain,

Show = Seltings = Security » Software Upgrades = Services » Help

La..}:. Generate Seif-signed % Upload Certificale/Certificate chain E@L Generate CSR



https://FQDN

S$ B 3.7 "Upload certificate/Certificate chainy 8% £ , 7£ "certificate purpose. AL IEE
tomcat-trust , A% L EREBE.

Upload Certilicate/Certificate chain

Eéw Eﬂ“‘""

~Status

@ warning: Uplsadang o duster-wede certficate will distnbite it 1o all servers in thes cluster

~Upload Certificate fCertificate chain

I;m-f-:r.t Purpese” | tamcat-trust Ll
ELarphdntinemdly name)
Upload File Choois File | Mo hile choden

iUiplaad Close

TR A4EPEEE (WRE ) LEAtomcat-trust,

BB 5.7 "Upload certificate/Certificate chainy fi%& L , 7 "Certificate Purpose I iEE
now tomcat , ¥ F{EEACAZEEBNEBE.



Upload Certificate f Certificate chaln
EI:}} Upioes E'E Close

~Siatus

@'ﬁh‘ammg: Uploading a duster-wsde certificate will distribute it to all servers in this cluster

= Uplead CertificatefCertificate chain

Certficate P'I.Il"ﬂlﬂdti | T=tiare. 1]

Cescrmpbanifriendly name] Salf-ngred certeficate

Lplaad File Browse... | Mo file selacied.
Upload Cloge

@ *. indicates requered item.

£ #

HER 6. ENRAE AR AR

BRRE

ENMMEBARSIRE  BITUTIRUARBCARBNER
HER 1 BRI WebBI B 2R I B BRIREL,

HER 2. BARAI IR BARBIE 25

B LLABIREFEURACAKENREE  YARAERAETERREEREHEAN , BT
ZEE, LARER.

Al 3
AR ERARFRCAE S B E RSN SHE,
FHEAE A

- CVPELEEM : CVPELEERE — T

« UCCEELE#E® : UCCEELE M — &%

- PCCEEMIER : PCEEBIERE — %%
- UCCEB%%&®E : Exchange UCCEE &R H&E



/content/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/customer_voice_portal/cvp_12_5/configuration/guide/ccvp_b_configuration-guide-12-5-1/ccvp_b_configuration-guide-12-5-1_chapter_010001.html#topic_6D75495932F00270623807AD59DCCFDA
/content/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/customer_voice_portal/cvp_12_5/configuration/guide/ccvp_b_configuration-guide-12-5-1/ccvp_b_configuration-guide-12-5-1_chapter_010001.html#topic_6D75495932F00270623807AD59DCCFDA
/content/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/icm_enterprise/icm_enterprise_12_5_1/configuration/guide/ucce_b_125-security-guide.html
/content/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/pcce/pcce_12_5_1/configuration/guide/pcce_b_admin-and-config-guide_12_5/pcce_b_admin-and-config-guide_12_5_chapter_010100.html
/content/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/pcce/pcce_12_5_1/configuration/guide/pcce_b_admin-and-config-guide_12_5/pcce_b_admin-and-config-guide_12_5_chapter_010100.html
https://www.cisco.com/c/zh_tw/support/docs/contact-center/unified-contact-center-enterprise/215445-exchange-self-signed-certificates-in-a-u.html
https://www.cisco.com/c/zh_tw/support/docs/contact-center/unified-contact-center-enterprise/215445-exchange-self-signed-certificates-in-a-u.html

« PCCEB#%®&®2 : Exchange PCCEE# &R E
« TECCE 12.5(1)Hh L& FfE B F|OpenIDK:CCE OpenJDKEH
« ECVP 12.5(1)F R #EME HZ FIOpenJDK:CVP OpenJDKEH
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https://www.cisco.com/c/zh_tw/support/docs/contact-center/packaged-contact-center-enterprise/215354-exchange-self-signed-certificates-in-a-p.html
https://www.cisco.com/c/zh_tw/support/docs/contact-center/packaged-contact-center-enterprise/215354-exchange-self-signed-certificates-in-a-p.html
https://www.cisco.com/c/zh_tw/support/docs/contact-center/unified-contact-center-enterprise-1251/217214-install-and-migrate-to-openjdk-in-cce-12.html
https://www.cisco.com/c/zh_tw/support/docs/contact-center/unified-contact-center-enterprise-1251/217214-install-and-migrate-to-openjdk-in-cce-12.html
https://www.cisco.com/c/zh_tw/support/docs/contact-center/unified-customer-voice-portal-1251/217213-install-and-migrate-to-openjdk-in-cvp-12.html
https://www.cisco.com/c/zh_tw/support/docs/contact-center/unified-customer-voice-portal-1251/217213-install-and-migrate-to-openjdk-in-cvp-12.html
https://www.cisco.com/cisco/web/support/index.html?referring_site=bodynav
https://www.cisco.com/cisco/web/support/index.html?referring_site=bodynav
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