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Cisco Contact Center Enterprise® F AJ LUEIB R GCPERMZF F OFHNERE , RIAGoogle
CCAIXEHEFER B ( EEFEMEMKIEE ) Wk,

ANERRTEERFARAEFFEER/BNLSR | LERMAERBZRHRERGoogle CCAI Agent
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Google CCAI Hybrid Provisioning

A0 Team A20Q Team

Heokd Report A0 Portal

Cisco Sends
Hotification
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TR1EBNEBIEZEFS(CCW)LTFTE,
BEBHREFTUERECCO IDEACCWIEETGoogle CCAl,

1. EHEE. EEEMBRAE £ INA-Flex-CCEA-Flex-3-CC , M IIEFERABAL B &,



@@ Hardware, Software and Services

(+) 10 A-FLEX-CC
more g

Flex Contact Center

Valid as of 16-0Oct-2021 02:10:58

# Requested Start Date
19-Oct-2021

2.1 TiREEIRIE, b BEMINEE  REZEHBEUTHERR TR REEBEEHGoogleEX
E#Flex Contact Center Al ?

3. % TRI&E&HE, L, BN "UEABREENERK, .

Additional Options E&EEEEED

‘Would you like to purchase Flex Contact Center Al powered by Google Cloud? Yes
Plan Options (¥) Usage Based Price

(O Fixed Price (BU Approval Required)

‘Would you like to add Cisco PSTN Audio Options? D Yes
Do you want to purchase Workforce Optimization? D Yes
‘Would you like to activate Digital Channels? D Yes

4. B—TREEMEE.
SR 2.5 K Control HubiT B, BRIFFHHER , BSBEEFHFOFTREE D,
SR 3EUNRECCAIEARERNWGCPIRFEGCPER ( EFMWGCPEXR ),

N = ABMARIGCPIESMERNRMET, | BRIEATETHUTES  RUEFH



N GoogletR FHGCPIE S MR T GCPHEE,

FR 4RERRCCAIRERE,

EENARKRURERESBCCAIRE ; FAE&RSmartSheet

R OET R

CCWRER#E , R AT BEEFRUNBHAENEE - HEFBH. BF K EFB4SEXIE
FEBHNE T EBFIRS,
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https://app.smartsheet.com/b/form/5c705d899adf412692d74e0b2f16e810
https://app.smartsheet.com/b/form/5c705d899adf412692d74e0b2f16e810

Next step, set up your
service.

Order Be3257T12

Subscripion Subded 724
End Cuslomer TEST NOT REAL

This is a reminder thal you hawve nol 521 up your senvices yet
Please nobe that this is 3 necessary step without which the
senices yvou have purchased will nod be available for use.

Your subscriphion sians and 5 ehgibie 10 De nvoicad on the
easer of (I 20 day's from the date of this emad or (i) the dale
any porticn of the subschiplion s provisioned by Cisco. Please

usSe the ink/bution below 1o provide the requined provisioning
information righ! away 50 that you will have use of the

subscription for the full term.

Da not forward this email. If you would ke 1o celegate

provisioning 10 somecne eise, please cick the “Set up your
senice” bution Dedow' and anfer Thew amail in the wizarg

S Up YOUE Senvioe

% E% 1.3 — T Set up your service,

SR 2EZENENAG, FUHEHP , SEEBH,




Cisco \Webex

Welcome to Setup - Please indicate your role

Divchisr Musnibse: S 1062 750
Subscrpticn I0c Sub 10425549

Chmr tha naxl bow Scosand., youl Wil bo proveding informaton nineied o Fonson i Senaces you mg
just purchased. This is 5 AECESSENY S1eD withoun winich e Servises you have ponchased will nod b
et o use

i o e B GRS Teler W vl i RGNS BTGl s, JaeaCl il e LT

I wioun @& & partrer winsh vwill B8 SEtting ud thessd senaces on Dehall of thit cusioemer, S&lict | am &
Parinse

If yeon re B PAFTFRT wisd will e using thede sansces (2.g. CLAAY), salect ' aen & Cusioemes,’

To Dafsfpr SOitEng up Uhes Onohesr, piass noeCal e wwhal oo il 5 0 relaiesin i Thes pund haas

HER 3BRUERHMAREBERER



Cisco Webox Orcer Mumber: 1062750

Are you going to set up services?

FRAMAERBZD, FHERAEBN - , BRER "SRER., N "TE2EEE, A6,




oo Wgmbaer, 5104 7 10
Eh‘:u WE.bEH Sibene rigvtion I Sl 10 X554

Identify customer admin

Prosade (i Eimbd Soeess O U DarsOn o youl CuSiomers compainy that will BE sirminSsienng e
servces. The email address will onfy be used 10 detgrming § your cusicmer alrgady has @n organization
resgisiEned i our identity System. Mo embl commiunicaion vl be senl 1o 1his amadl addness bl (his psoint

Ao el

Lot B Bl Ao

HER 5.1 B F ARG BT 7] 2 M In E IE R AV B



Cisco \\Wehex

This order will be mapped to the following Organizations

i i i 1 [} i 1
g N, S0
Subscripton ID
e v aamEal O] I ISR L oz aiedes Inf 1l

SEB 6. EHRETAIDFAE % , B2FETE5T FHE R Control Hub® |, 3 B &€& FControl Hub A #Y B
R, BESCDEFFEControl HubF ELECCALRE RIS

Select Customer

() Overview Overview
MONITORIG
Webex Services ALL ONLINE = Devices ) Onboarding
= Analytics
e Troubleshooting o ° ° 1
Messenger Webex Caling : i dan
MANAGEMENT No Devices Added
© -} L] GOt Your useTs CollIBOrating by adding Seme dovices -—iractive 0%
- - Nt Verited
O Users Mgatings Hybrid Services Control Hub Add :
m— Devices - erified
0 Workspaces ® () ) Ny—
& Devices Developer AP1 Room Devices  Contact Center
What's New
Apps °
) Potential New Users 0
(o Account UCM Cloud
Delayed Conversions 0
£ Organization Settings
v Enable Directory Sync
SERVICES Hybrid Services ALL ONLINE Learn More
O Messaging ) Quick Links
November update is ready? 40.11 introduces in=meeting
] Meeting Calendar [Office :;:cuo 1:‘19 ao-la;—e:o n:s-sc :ome Driakmtwr;on;s. . .
285) kground noise detection, and more! To 56 what else 1o “OWID=1 €
Calling WXpACT With this update, visit our full What's New article Cisco COVID-19
S Webex
¢ Contact Center 1 i B Prevent People From Sharing Files Outside Your
—DCcmtact Center option will appear pis 9 Famikzars
Corporate Network sam More

Oct 14, 2020

E Bulk Resend Invitation Emails in Webex Control -
s . = Admin Capabilities
Hub
Oct 8, 2020 Manage Subscriptions

“hapas Lieore ool Seldeacens o Llobo




AEFEIUGoogletk FEGCPIRF

FEEE FGoogletk B = #E A DialogflowslAgent AssistiZ M CCAIEARER ., BRI’ EGoogletk
FREMENR , 5528 : https://cloud.google.com/s

B B3 {2 37 Dialogflow B AR XM FFMEFA , 5F52 B : https:/dialogflow.com/ foir dialogflow ESH]
https://cloud.google.com/dialogflow/cx/docs/concept/agent ( ¥f A Dialogflow CX )

N orE . EEIEGEAME | HHECisco CCAIE 175 F B Bkcisco-ccai-

onboarding@cisco.comBi#& .

BIGCPEZXE
B LAfE AR B R SR fE A Terraform TE R E I GCPERE,

N o ERsNITHRBHME R I GCPER

A% BRHRH R IR Bk P B & F R GCPik 5 B B

BRRHBAEERELNBRHIRS  2MRFEESFOPEUBERE  SEBEMNE
Dialogflow APIEEEABEENER (FEFER ), BR , BALREUTIRRBEHRNENAES
B RIBIRF .

$HE 1. % AGCPF9F : hitps://cloud.google.com/

T2 B EEEHIE,
SR 3 RAAERZEHIERT , EfFIIAM and Admin , R#EER—TIAM,


https://cloud.google.com/
https://dialogflow.com/
https://cloud.google.com/dialogflow/cx/docs/concept/agent
mailto:cisco-ccai-onboarding@cisco.com
mailto:cisco-ccai-onboarding@cisco.com
https://cloud.google.com/

Google Cloud Platform $* Google CCAl =

A Home DASHBOARD ACTIVIT
O 1AM & Admin S
le Cloud is
PROODUCTS A Identity & Organization
Policy Troubleshooter
¥ Marketplace Organization Policies O
& Billing Quotas
Service Accounts
AP API i »
s & Services - -
r
¥  Support >  Settings 5
Privacy & Securi
© 1AM & Admin | SN - v
Cryptographic Keys O THISPI
®  Getting started identity-Aware Proxy
ettings
a Security > Roles
Audit Logs
Anthos »

Manage Resources

reCAPTCHA Enterprl... — 2 . -8

You do not have permiss

@

FRAEIAMEE L , FHBEEMKE,



1AM +2 ADD -& REMOVE

PERMISSIONS RECOMMENDATIONS LOG

Permissions for project "Google CCAI"

These permissions affect this project and all of its resources. Learn more

ViewBy: MEMBERS  ROLES

= Filter table

D Type Member Name Role Over granted permissions Inheritance
D .
-

customer.test.ccai@gmail.com Customer XXX Owner

SR S5IMMUATHMEERR !

1. 188 BERRUHNERBEIRFEE
2. At : Dialogflow APIEE &

Add members to "Google CCAI”

Add members, roles to "Google CCAI" project

Erter one or more members below Then select a role for these members o grant them
QCCESS 10 yOur FESOUNCES. MUTTIDIe 10k Blkwed | oan e

Hew restrrbe o
e — e ———————— o 7]
“mw
Hole Condrion "
g AN = Add comndifson

Can guery 1or ircert, read & wrte sasE0n
PrOQeTaid, feid & srite Bl [ 00 Tbd

+ ADD ANOTHER ROLE
o

S BR 6.4%2— T Save,
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BREFERTHRMA

BEREERABE DO EGoogleVirtual Botz BN EFERREEHE, BERMEEMTARNTE
MAPIFIAERE R,

Cisco Billfl1 & fttGoogle & iR 7%

AN —29 , BRMERAECVATAgent AssistiiEERIAPI, BEEBRBEIRE KA HEL
API, ltlsﬂlii%fllEFT EE{E I H At Google E R — 2 FE A,
EEMUERAEGCPERRMAGoogle iRtV EMER , W HHGoogleFABCHRERFBIZ
WERE R,
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