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Drag and drop a file to upload or

Choose a file

[E View import history/tasks

ERAECSVER

THHNCSVERTUEREMRBLRERY. ARBILRRFENE EATERFRUT,

FirstName LastName  DisplaylUser [0 User Status  Last Services Dayssince Li Preferre Locale  Timezon Extensic Phone Nur Mobibe N Altemat: Alterna Galler 1D Nur Calter [|Caller 1D Location  City  Address  Zip/pesti Statefp Counttry Hybrid € Hybrid | Hybrid Jabber witt

Usar1 HGTest VM HGTaluniSd NotVerisied 3906 LBIZESL0 VM HGTest  Site FALSE

User 2 Testing Another alunals Active 2024-08. 287 4 e 138E+10 1.3886E+10 Another For Testin Site FALSE

User 3 Forward Proof Fo alunals Varified 2344 1.39E+10 1.3855E+10 Frool  Forward Site FALSE

User 4 Test User For alunalf Active H24-05- 28T 41 2740 1.B3E+10 AB0EZE+10 User  For Testintes1i23 FALSE

Usar § Tests Aunals alunals Active 2024-07-08T, 0 1001 1.B3E+10 1.830ZE+10 Ae i Site FALSE

User & MName Licencia alunald Nel Verised 4321 1.39E+10 A.3B54E+10 Licenci: Prueba  Site FALSE
ﬁ Use 7 Example cotanka cotania Active 2024-06-27T 12 1234 1436410 143026410 Cle Y8 Site FALSE
RECSVAREHI

HILE , F—TESTEAINER , Hs—TAKEBTHN—EERE.

EFE—Th  BSKAREEMNETEIFTHEMI, webex Caling VAR Basic [sub-site name] FISSEAEZ TR | Webex
Calling VAR Professional [sub-site name] 51§ &5 a5,

ELFIWETURTRUERFALSE, TRUEER RETHNFERAEC BT TH,

B#%  RELHMINE—W , MEBERESTRUEENSI. BWebex Caling VAR Basic [sub-site name] 5l Bt A2 % 55 7] 3% F A 4
£ , AWebex Calling VAR Professional [sub-site name] | 9 BiBB £ mEFANBEHE,

s

& Attendant Consol e 7 5% 4 A 1T

EYHER A 2 EL#Y Attendant ConsolefF Al MY B E #1758 , 8RB Attendant ConsoleZf4 , ¥ 7E H A 49 B T Attendant Consol esF 1]
ENEAENSEMLEESLIBE.

$ B8 1.7£SERVICES > Calling > Features T , 32— T Attendant ConsoleE #,
SER 2. IBREVER P B,

SR 345 I v B £ I AV Attendant ConsoleRF AT B & .



webex Control Hub

Calling
Mumbers Virtual Lines Call Routing Managed Gateways Features PSTN Service Settings Client Settings
<€ Attendant Conscle  Announcement Files  Recordings
Combing a desk phone with a deskiop interface 1o screen incoming calls, manage calls and contacts, and moniter calls in a queue, Activate this web-based tool via each user's Advanced Call Setlings, For mare
» . help, see how to start the Altendant Conscle
%, Caling & SesrchAniend A Site i Export

Attendant Consolef 3%

R#& , 0 REEEMENT R EERAttendant ConsoleFF AIR B ERA &,

M EWorkspacesF o] 53/ F 1535

B E &+ 2B #YProfessional WorkspaceMWorkspaceRF AR HE |, FTHESHEANCIVER,

SR1EETE>THFET , B—TFTHETHOIRRG R,

S B8 2.3 — T Export toCSV,

= webex Control Hub

IMANAGEMENT Workspaces . Try new Workspaces @
@Wnrkspaces d Insights Ul Integrations * Settings
Q 2arch Select filters b Filter by locations e 3879 workspaces in total Add workspace

I D Workspaces

3879 workspaces selected & Edit + ExporttoCSV | O Delete ® Cancel
Name Type Contains Platioony Scheduling Calling

THEECIVESR

THHNCSVERAUEAEARBRRFRM. RARIREAME , EFATATKER,

1D Name Type Contains Scheduling Email Addres Calling Capacity Device hoste Location
768573d< BEODL - A Not set Cisco7832 None CiscoWebex CallingWorkspace Not set Disabled BE0O1
c86034fa BEOO1 - E Not set Cisco7841 None CiscoWebex CallingWorkspace Not set Disabled BEOO1
7772163t BEOD1 - C Not set Cisco 7841 MNone CiscoWebex CallingWorkspace Not set Disabled BE0O1
4a592fa3 BEOO1 - E Not set Cisco 7841 None CiscoWebex CallingWorkspace Not set Disabled BE0OO1
f799a204 BEOO1 - S Other Cisco7841 None CiscoWebex CallingWorkspace Not set Disabled BEDO1
dcecd06€ BEOD4 - A Not set Cisco7841 None CiscoWebex CallingWorkspace Not set Disabled BE0O4
e9B8e3434 BEOD4 - E Not set Cisco7841 None CiscoWebex CallingWorkspace Not set Disabled BE0D4
dde85c4( BEOD4 - E Not set Cisco7841 None CiscoWebex CallingWorkspace Not set Disabled BEOO4
fdedf3eb- BEOO4 - C Not set Cisco 7841 MNone CiscoWebex CallingWorkspace Not set Disabled BE0O4
23e3ccS5f BEODO4 - M Not set Cisco7841 None CiscoWebex CallingWorkspace Not set Disabled BE0O4

W o~ ;e AW

TEECSVAR &

HECSVERF , F—-HE2TRARNERE , HttZ - SR RECEBFH THEE,

EE—1TH#E S5 Cdling. Webex Calling Servicesk It 51| i 8 7] 24 2 Cisco Webex Calling Professional Workspaces§,Cisco Webex
Calling Workspace , =& ###R D B iGZT TEEMET IR A,

Professional WorkspacefWorkspaceRF AT B E R E,



¥ EWebex GorF Al B EAIH R

EHBRT BRI Webex GorT AR BEETHE , FHBRKERR.

S 1. EMANAGEMENT > Devices T , BHEMSH > Product > Webex Go Device,

SER 2. 18 Webex GoRBIHEE , LUBEIWebex GosFAIRMEFEHE , KA S EWebex Go & £ — {EWebex GoFF A &%

= webex Control Hub

Devices
& Devices Templates ¥ XOD Devices X Settings | New i Software Resources
1, Product= Webex Go Device x
I 3 Devices Filterby  Online (0) Expired (0) Offline (0) Issues (0} Status unavail...

Webex GofE i £

¥rEWebex Go M obileFF AT 534 A 173

BHEB P O BEAIWebex Go MobileFF IR EE T , FHBABELND.

$E% 1.7£SERVICES > Calling > NumbersT , BHiBIES1HS A BIESTEE > Webex Mobile,

SR 2. MtH Webex Go MobilefE BRI 8 , LLEEIWebex Go MobileF AIENBFEHAE | B A S EWebex Go MobilefE iS5 &R — &
Webex Go MobileZF o] 3%,

= webex Control Hub

Calling

Numbers Virtual Lines Call Routing Managed Gateways Features PSTN Service Settings Client Settings

I% Calling O, Sea = Webex Mobile 4 I All Locations w

Webex Go Mobilef A& R,

MEBRRIFUFEFTEBERER

ENEREABS BN INFUHEFTRME  FEAINFUHEFITRREERE, THRZBNERKRE. AR, SFTAENGG
, BHENFUEFFITRNEERE,

ERERMFUHEREERE

ENEESNABTFIE T ERNFPUFSESHTRNERAEEE  FRBAXPIENBN "TREFAEFUREAERL BoPmRE
BMCSVIEER,

TECSVIERT , #&EIF Cdling Plan. tEHIMERIARTRUESFALSE , EFTRUERRZITHNEAE S S B BRI EFFT=E.



Hybrit Mossd dobbes wilh ¥ Jakter Gallin Goetact Migy Upgrade Pral Profiitod We External Gadl Gusteen Exte Manager Emi Dipartmest Titl Basic Hei ™ | Basic Space Callon Wetd Calling Pas IHybrid Calon Hybrid Caten Hybrid Moss: On-Prem UC] Advanced Mo Advanced 55 Customed Ex Webes Calling

FALSE FALSE FALSE DIRECT UINE TAUE TRUE TAUE FALSE FALSE FALSE FMLSE FALSE FASE FALSE THUE
FALSE FALSE FALSE DIRECT_UNE TRUE TRUE TRUE FALSE FALSE FALSE FALSE TRUE TRUE TRUE TRUE
FiLSE FALZE FALSE DIRECT_ LINE TAUE TRUE TRUE FALSE FALSE FALSE FALSE FALSE FaLsE FALSE TRUE
FALSE FALSE FALSE DIRECT_UNE TRUE TRUE TRUE FALSE FALSE FALSE FALSE TRUE TRUE TRUE TRUE
FALSE FALSE FALSE OTHER Cisco Test TAUE TRUE TRUE FALSE FALSE FALSE FaLSE TRUE ThUE TRUE ThUE
FALSE FALSE FALSE DIRECT UNE TRUE TRUE TRUE FALSE FALSE FALSE FALSE FALSE FALSE FALSE TRUE
FALSE FaLSE FALSE DIRECT_WNE FALSE FALSE TRUE FALSE FALSE FALSE FALSE FALSE FALSE FALSE TRUE

£ f & CSVRRM Y ET B R A R

K&, BRLIMERRESTRUEENT , KMERERENBRFUGTEFTEEREBN N TEHE.
ERRMFUHERETFE

EHARTE T ENFUMEFIRNIERBEETHE  FHASEIFRNBEFUFTER.
SRIEEE>TFET , B TERERSENBRF[EE,

SER 2 ECALLING T , i##£Cisco Webex Calling.

= webex Control Hub
MAMAGEMEMT Mone

Wol'kspaces Hybrid Calling s Try new Workspaces o]

& Workspaces Insights Pramises Calling

B Cisco Webex Calling

@D Workspaces Q 1 | calling: Webex e J Filter by locations w
L

Selact one or more workspaces for bulk actions

2l

Cisco WebexB5E1B &

S B8 3.3 — TFWorkspace > Calling,

SR 4RDEFURIE > BH PRI,

S B 5. & Cisco Calling Plantl 2B EMA. MER , Al TEZ=M A —fECisco Calling PlanfF AT &%

= webex Control Hub

< Workspaces

MANAGEMENT

@ Managed Test @

Maeting Room Capacity: Not set

@ Workspaces Owerview  Scheduling  Calling

< Calling

5 assigned to a Ciseo PSTH location with Unlimited Outbound Calling Plan. Enable this workspace to utilize a

Cisco Calling Flan making outbound calls.

BERIFILETE T/

SROHBETHAZHERSRIT6 , EFCRETHRZHEANTFUH B TEEAEN N EHE,

ER BRI EREER R

EHERT RN BN FUGS B TRNERERBEETHE  FHESEERREOEHTUFTER,



$ B8 1.7£SERVICES > Calling® , #&—TFVirtual Line> Calling,
£ 2 % FCall handling > Outgoing Call Permissions,

S B¢ 3. ECisco Calling Plantl 2B BB A. WMRR , BIEFREE A —ECisco Caling PlandF 7l 3%

webex Contral Hub

Calling
Numbers Virtual Lines Call Routing Managed Gateways Features PSTH Service Settings Client Settings
VLine .
Site

relew  Calling Dewvices

¢ Calling

%, Calling

Ciseo Calling Plan :'.;:.II ne ks easignad 1 n Cisco PSTM location with Unlimited Guibound Calling Plan. Enable this virtual line to utilize a plan and allow

BRBREFTEERRE

SR AUBEERRKREESIR2IE4  EFEESERRRNENTUFEFTREAEN/DFTEHE,

TACEHINEZENA

IR EEF Control HbF AT BB RREAX A MBHA TR BERCAFEEMNEE , BATACRRXXEF R,

BRIEZBEMALLTER :

o HE#ID

. EEMENENRSA

o MMCSVERN/NEMERNTHEEBE

HEAEA

« fEControl Hub %, AET O 35

. Ccsv £ Control HubH 18 fii

« B4 A Attendant Console


https://help.webex.com/en-us/article/nkwcu4bb/View-assigned-licenses-in-Control-Hub
https://help.webex.com/en-us/article/nkwcu4bb/View-assigned-licenses-in-Control-Hub
https://help.webex.com/en-us/article/nkwcu4bb/View-assigned-licenses-in-Control-Hub
https://help.webex.com/en-us/article/nlkiw8e/Add-multiple-users-in-Control-Hub-with-the-CSV-template
https://help.webex.com/en-us/article/nlkiw8e/Add-multiple-users-in-Control-Hub-with-the-CSV-template
https://help.webex.com/en-us/article/nlkiw8e/Add-multiple-users-in-Control-Hub-with-the-CSV-template
https://help.webex.com/en-us/article/nlkiw8e/Add-multiple-users-in-Control-Hub-with-the-CSV-template
https://help.webex.com/en-us/article/nlkiw8e/Add-multiple-users-in-Control-Hub-with-the-CSV-template
https://help.webex.com/en-us/article/4xgekbb/Get-started-with-the-Attendant-Console
https://help.webex.com/en-us/article/4xgekbb/Get-started-with-the-Attendant-Console

1+ FE 2 Webex Go



https://help.webex.com/en-us/article/n2fha94/What-is-Webex-Go
https://help.webex.com/en-us/article/n2fha94/What-is-Webex-Go
https://help.webex.com/en-us/article/noolw6w/Workspaces-in-Control-Hub
https://help.webex.com/en-us/article/nousk9ab/Get-Started-with-the-Cisco-Calling-Plans
https://help.webex.com/en-us/article/nthc9kbb/Multi-line-support-in-Webex-Calling-using-virtual-lines#Cisco_Concept.dita_122acec0-02b9-4bbf-8b0f-93d55d2994f2
https://help.webex.com/en-us/article/nthc9kbb/Multi-line-support-in-Webex-Calling-using-virtual-lines#Cisco_Concept.dita_122acec0-02b9-4bbf-8b0f-93d55d2994f2
https://help.webex.com/en-us/article/nthc9kbb/Multi-line-support-in-Webex-Calling-using-virtual-lines#Cisco_Concept.dita_122acec0-02b9-4bbf-8b0f-93d55d2994f2

BARS LLEMRE
BRI EERABRMAIRNEESX G, RUHFRNERAEEANECH

[=]
SNy

EEERLENE.
EMERBLEMEEE, DRNUEBEMBONEER, Cisco Systems, Inc. HHELEBILE

BEHSIEE, TES—RERRAERXXNG (REHES) .



