5 AWinDbg T &3 {TWindows i # % 2 #7 1Y
Jabber

B3
4

=

ofF (T
S

REMH

e
%

FERNAEHR

¥t Cisco Jabber for Windows\{T 8 8 ¥ i 20 47
WinDbgfF 5L E

WinDbg A i A8 58 ¥ fiff 20 AT

T

ARS8 9 i Cisco Jabber for Windows % /= i BB B 81 2 89 . dmp XX 4 P A R 2 72,
SR

=R

B RIZE IR T fECisco Jabber for Windows.

E ARV 1

AR R4 Ry 1S B E F Cisco Jabber for Windows 9.xiR #Cisco Unified Personal
Communicator(CUPC) 8.6.xhX.

AXHEPNEEHRETREXRENEFNRZEEN, AXEFEANAAERZRNERAR
(BN ) BE, MREEANREIMEG  FRARKELTHRMEGTHREERN,

¥ Cisco Jabber for Windows$h 4T B8 it ¥ & 4 47

FERAWINDbg T ERITE R E# 2o MWIinDbgMit FE T &,

WinDbg 5t i


http://www.windbg.org/

1. EERRFSHBE , BESME M (File)>“FF 5 X4 R (Symbol File Path)>“ff &5 i
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SRV*c: \websymbols*http://msdl .microsoft.com/download/symbols
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5. Click OK.
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[File] Edit View Debug Window
Open Source File...
Close Cumrent Window

Open Bxecutable...

Bttach to 3 Process..

Dhpen Crash Dump...
Connect to Remote Session..
Connect to Rermote Stub..
Kernel Debug...

Symbol File Path ...
Source File Path ..,
Image File Path ..

Open ' Workspace..

Swve Workspace

Save Workspace Az
Clear Workipace...
Delete Workspaces..,
Cpen Workspace in File..,
Swve Workspace to File...

Map Hetwork Drive..
Disconnect Network Drive...

Recent Files

Bt s Or<None>  Proc 0000 Thrd 000:0 ASM OVR CAPS  NUM

4. 1%#.dmp ( memory.dmp, user.dmpZ ) X# , RELE T I F.dmp XX HHERHE
WinDbgH, It~ 4614 Afulldump3Z .
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Mame Date modified Type

w0 Favorites
B Desktop L Config 4272013112980 File folder
.h. Dawnlosds . labberWerCpp 42013 1129 804 File Folder
U Recent Places . Personbianager 42013 112980 File folder
42013 1129 808 File folder
A Uibraries | fulldy 472/2013 1051AM  DMP File
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Loading Dump File [C:xUsershasishtlasDesktopxchris jonessfulldunp dmp]
Usemr Mini Dump File: Only registers, stack and portions of memory ares available

Symbol search path 1s: SRVec:websyabolsshttp:-“nsdl microsoft. com download =wn
Executable search path is:
1 7 Version 7601 (Service Pack 1) HP (4 procs) Free z8& compatible
Product: WinHt, suite; SinglelssrTS
Hachine Hame:
Debug session time: Tue Apr 2 10:47:12.000 2013 (UTC - 5:00)
System Uptime: not available
Process Uptime: 0 dawys 0:09:47. 000

I-..ﬁ;ding unloaded module list

eax=03ct4370 ebx=00000001 ecx=00000002 odx=00000000 esi=0013fdb0 edi=0013fd94
eip=77eE7094 esp=0013fc9d ebp=0013fchld iopl=D wY up =i pl Zr na p= nc
ce=00lb =s=0023 d==0023 es=0023 {s=003b og==0000 efl=00000248
ntdll |KiFastSystemCallRet :

Lnd, Coll Sys GC\User Proc 000:11b4 Thed 000:197c A% OWVRE CAPS | NUM
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S oD Seal T

File Edit View ODebug Window Help

Loading unloaded module list

eax=03cid3I70 ebx=0000000]1 ecx=00000002 edx=00000000 esi=0013fdb) edi=0013E4%4
eip=?76f7094 esp=0013fc%4 ebp=0013fchld i1opl=0 nv up =1 pl zr na p= nc
cs=(0lh ==s=0023 ds=0023 e==0023 i=z=003b gqs=0000 ef L=00000246
ntdl]l |KiFastSystenCal lRat

TT6ETDId c3 ret

0:000> |lanalyze -v

B R R R R

Exception Analysis
R e T T

VAENING: Unable to werifvy timestanp for Ciscolabber exe
EFROR: Module load completed but symbols could not be loasded for Ciscolabbs

VARHIHG: Unable to verify timestamp for JabberlUtils. dll 3
ERFROR: Modules load complated but symbolzs could not bes losaded for JabberUti!=
WARHIHG: Tnable to verify timestamp for mswers0.dll

VARHING: Tnable to verify timestamp for VolicemailService dll

ERROR: Hodule load completed but symbols could not be loaded for Yoicemail!
VARHIHNG: Unable to verify timestamnp for ssrvicesframevork . dll

ERROR: Hodule load completed but symbols could not be loaded for servicesf:

i

i

ST MITON , AU FANARNERKE , N THRNESERFEFTR.
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10. BEE  BESSEOHHAG , RS KEnter.
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> lanalyze -v

<snip>

STACK_TEXT:

WARNING:
02f4e80c
02f4e848
02f4ea88
02fdedlc
kernel32
02f4edbs

Frame IP not in any known module. Following frames may be wrong.
01457967 7ffdac00 00000104 02f4e86c 0x0

0145637d 00000001 02f4e86c 02f4ed58 wxvault+0x7967

7c¢8138b7 7ffdac00 00000000 02fdeac8 wxvault+0x637d

009a436f 00b413b4 02f4ed58 00000000

IFindFirstFileA+0x3a

00000000 00000000 00000000 00000000 CUPCK9+0x5a436f

STACK_COMMAND: ~8s; .ecxr ; kb

SYMBOL_STACK_INDEX: 1

SYMBOL_NAME: wxvault+7967

FOLLOWUP_NAME: MachineOwner



MODULE_NAME: wxvault
IMAGE_NAME: wxvault.dll
DEBUG_FLR_IMAGE_TIMESTAMP: 450162cl

FAILURE_BUCKET_ ID:
NULL_INSTRUCTION_PTR_c0000005_wxvault.dll!Unknown

BUCKET_ID:

APPLICATION_FAULT_NULL_INSTRUCTION_PTR_NULL_POINTER_READ_DETOURED_NULL_IP_
wxvault+7967

K EMODULE_NAMERIMAGE_NAME, X £:12 ##91E B (Wwxvault.dlizk CiscoJabber.exe) & =~ %
BERRNONARF, EXMERT , B3R 2 H T Cisco Jabber.exe S A F E@M T2 AP 1T &
E#A5| M. Googlei® & E Rwxvault.dllSDELL Embassy Trust Suiteff><,

FCisco JabberRIBR HRIEE BREARZFHO , LBERERERTSEHREEX , ZiRkE
AREERBBERTG E.



	使用WinDbg工具进行Windows崩溃转储分析的Jabber
	目录
	简介
	先决条件
	要求
	使用的组件

	对Cisco Jabber for Windows执行崩溃转储分析
	WinDbg符号配置
	WinDbg中的崩溃转储分析



