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- S\
. SIPiT B@EH
. SIPERZER
L CUEECUCMERA , E—RMWINLEITTA :

. JavalBiEAPI(JTAPI) /AT EHL BEE /R (CTI)

XX : CUE JTAPI BB F1 R B 38 A4 IR E T B X (A ECUE R /3 AAJTAPIER BR LA K a0 el & i3
JTAPIHEERMWIE BRI E B,

Bl

SIPAAF )5 %

OutcalRCUEHF AT AT ARG RERERAMENERING Z. REBNUFIMWIEFERITRBE D
RELFERBH , BEZAWMERERFEANL FEREMBICMENSCCP IPEIEE & B AMWI,

AE  ARNBIEBRR I FEZRE RBIESRSTHEFFEREH, FTXIFSIPALHR,

ElHE S  YAPEMESHEE , CUEAMCUCMEXIXINVITE,

c—=,

CcUE | XX CUCME/SRST pra=v:
’hl"

ia
New msgqg is
left for 3001

Outdial DNs Outdial to 39993001 SCCP/SIP Msg to
= turn on lamp

£ CUCME LEE N ephone-dn. FIANDNARRCUEXTILITHOHE , LS AREZERLED VW
MWI,

ephone-dn 3

mwi on

number 3999....
!

ephone-dn 4

mwi off

number 3998....

EXE  DNREHNREBMMEEMBICUCMER BEFE AN 2 A< EME T,

BRCUCMEELBE MK , ARHLCUEEE, ECUEMNMIKREIES , MWI DN BIIERFHHA
{tESHREWULEERS
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B Cisco Unity Express Initialization Wizard

1. CallManager Express Login . . § 5 s
2. Impor GCME Users Enter the Call in Mumbers for Voice Mail, Auto Attendant and the Administration via telephone (A4T) system.

3 E;:a:::!ilinu Woice Mail Number * [E)Bllﬂi
5. Commit Woice Mail Operator Extension: ,1—
Auto Aftendant Access Mumber: ’3601—
Auto Attendant Operator Extension: [07
Administration via Telephone Number: ’3602—
SIP MW Notification Mechanisrm: { Quicalling =]
hWYl ON Number (Outcalling mechanismm): m
Ml OFF Number (Outcalling mechanism): m

*indicates a mandatory field

X ZRYKACES , CMEAMECUESER , LEBFEAFR RE(GUNIFR, EEFRE
t , DNEEECUERY . SfinEVoice Mail > Message Waiting Indicators > Settings , &
DN,

EDNH ECUERZ BEHMWILE R H/R~4F)

Voice Mail > Message Waiting Indicators > Settings

s
Aol D Help
SIP MW MNotification Mechanism
¥ Subscribe - Notify
Currently active subscriptions:; 0
:nj Include envelope information in the notifications.

. Unsolicited Notify
Failures in last 5 tries: 0

¥ Outealling
MWI On Number: 3996.. &
MWI Off Number: 39%8.... =

AR LG EBRATOATENER . XTRH4EN |, BXiEE & ESubscribe-Notify #]
Outcalling. CUERIEFRMNEA , BNAERE— , BUTHFH<AMWI,

AR AXEFRNEEAFMREERNEL.

CUEELE R~ :

ccn application ciscomwiapplication aa
description "ciscomwiapplication"
enabled
maxsessions 6



script "setmwi.aef"

parameter "strMWI_OFF_DN" "3999"
parameter "strMWI_ON_DN" "3998"
end application

ccn subsystem sip
mwi sip outcall

{5 Fishow ccn subsystem sipan & AT E HHIMWIE &,

CUE# sh ccn subsystem sip

SIP Gateway: 10.10.202.1

SIP Port Number: 5060

DTMF Relay: sip-notify, sub-notify
MWI Notification: outcall

MWI Envelope Info: disabled

Transfer Mode: bye-also

SIP RFC Compliance: Pre-RFC3261

XX EROIEEFR , MWITBEXTHF R, RNECMEFREN , UIERBEDNDHEKE,
show ccn subsystem sipy & tH AT 8E R CUERR A< T o

NAEREBR AR SN EERSHANSIP INVITELE , S0058 A TCUENKR SN FHHITER, &
AL EF AR SN FEERN AWK SN F4E

dial-peer voice 3600 voip
destination-pattern 3600

session protocol sipv2

session target ipv4:10.10.202.50
incoming called-number 399[89]....
dtmf-relay sip-notify

codec g7llulaw

no vad
1

xE

dial-peer voice 3999 voip

session protocol sipv2

incoming called-number 399[89]....
dtmf-relay sip-notify

codec g7llulaw

no vad

SIPiTAEA

TESubscribe-Notify#l&l# , DNE&R#FIEACUEIT A, iTHAE , CUEWINOTIFY BEEREZ AT
MWIE £,

AR BUCHIL SR TSRSTMCUCMERE,



cue [ XX

JSubscribe MWI for 3001

-

Subscribe/ New msg is

; left for 3001
NOtIfy Notify MWI-on 3001 SCCP/SIP Msg to
. turn on lamp

v

ERAFBHMUERALBEHNGE

Voice Mail » Message Waiting Indicators » Settings

L Jtpnly 2 Help
SIP MW Notification Mechanism
W Subscribe - Notify

Currently active subscriptions: O

¥ Include ervelope information in the notifications.

I Unsolicited Notify

Failures in last 5 tries: O

¥ Qutcalling

MYY] O Murmber: | 3999, *I
3998.... 7]

MW Off Mumber: | 3998, =

HE , INEGTITRECL) LERAFBHEE

ccn subsystem sip

gateway address "10.10.202.1"
mwi envelope-info

mwi sip sub-notify

end subsystem

fEsip-uaif s E AMWIBR S 25 (CUE) Pt it Bt ECME, & 0] LUB £ A show run interfaces &
ECUEM RS HE IRV OB EHWIACUERNIPHE L,

interface Integrated-Service-Enginel/O0

ip unnumbered V1an400
service-module ip address 10.10.202.50 255.255.255.0

sip-ua
mwi-server ipv4:10.10.202.50 expires 3600 port 5060 transport udp



fEsip-ua T BImwi-server ipv4:10.10.202.50% & B S X EMWIRISubscribe-Notify =4+, T8, Q0
NEMmTEITEERES , HEARIANRE.

FDNBELE S R CUETT AMZEIMMWIBRISE 4, I E T A TEMEICMER HERRSCCPHISIP
IPEBiE,

voice register dn 1

number 3005

éphone—dn 1

number 3001

mwi sip

BMABTE , BiE2BCUEXASUBSCRIBE B2 LLERMWIEH , CUEABLI2021MEZ HISIPHE
BAEHMEA

Sent:

SUBSCRIBE sip:3001@10.10.202.50:5060 SIP/2.0

Via: SIP/2.0/UDP 10.10.202.1:5060;branch=z9hG4bK4812E5
From: <sip:3001@10.10.202.1>;tag=CC5F60-3EC

To: <sip:3001@10.10.202.50>

Call-ID: AE09C597-E3FE11E2-80F3BB44-39D4A3CF@10.10.202.1
CSeqg: 101 SUBSCRIBE

Max-Forwards: 70

Date: Thu, 04 Jul 2013 16:36:15 GMT

User-Agent: Cisco-SIPGateway/I0S-12.x

Event: message-summary

Expires: 3600

Contact:

Accept: application/simple-message-summary
Content-Length: 0

Received:

SIP/2.0 202 Accepted

Via: SIP/2.0/UDP 10.10.202.1:5060;branch=z9hG4bK4812E5
To: <sip:3001@10.10.202.50>;tag=217fcel3-1101

From: <sip:3001@10.10.202.1>;tag=CC5F60-3EC

Call-ID: AE09C597-E3FE11E2-80F3BB44-39D4A3CF@10.10.202.1
CSeqg: 101 SUBSCRIBE

Content-Length: 0

Expires: 3600

Contact: sip:3001@10.10.202.50

Allow-Events: refer

Allow-Events: telephone-event

Allow-Events: message-summary

BZiTHRE , CUENAE—XRNOTIFVEER , HA IS ZFEDNHWMWIK HENRS. EAHGIH
, MWI Notification ( MWIEBH ) i¥EAYes (R ) :

Received:
NOTIFY sip:3001@10.10.202.1:5060 SIP/2.0



Via: SIP/2.0/UDP 10.10.202.50:5060;branch=z9hG4bKkudJtPQPUKbreuy0GkQB1Qw~~30
Max-Forwards: 70

To: <sip:3001@10.10.202.1>;tag=CC5F60-3EC

From: <sip:3001@10.10.202.50>;tag=217fcel3-1101

Call-ID: AE(Q09C597-E3FE11E2-80F3BB44-39D4A3CF@10.10.202.1
CSeqg: 1 NOTIFY

Content-Length: 113

Contact: sip:3001@10.10.202.50

Event: message-summary

Allow-Events: refer

Allow-Events: telephone-event

Allow-Events: message-summary

Subscription-State: active

Content-Type: application/simple-message-summary

Messages-Waiting: yes

Message-Account: sip:3001@10.10.202.50
Voice-Message: 1/0 (0/0)

Fax-Message: 0/0 (0/0)

Sent:

SIP/2.0 200 OK

Via: SIP/2.0/UDP 10.10.202.50:5060;branch=z9hG4bKkudJtPQPUKbreuy0GkQB1Qw~~30
From: <sip:3001@10.10.202.50>;tag=217fcel3-1101

To: <sip:3001@10.10.202.1>;tag=CC5F60-3EC

Date: Thu, 04 Jul 2013 16:36:15 GMT

Call-ID: AE09C597-E3FE11E2-80F3BB44-39D4A3CF@10.10.202.1

CSeqg: 1 NOTIFY

Content-Length: 0

f£CUE GUI L , JEECurrently active subscriptions( 515&zh1] )& Y F — % Subscribe(iT A)E 2
, 1B 31

Voice Mail » Message Waiting Indicators » Settings
ladtnply D Heln

S1P MW Notification Mechanism
W Subscribe - Notify

Currently active subscriptions: 1

M Include ervelope information in the notifications.

I Unsolicited Notify

Failures in last & tries: 0

I Qutcalling
fAYY] Qi Mumber: | 39559, =
hW| Off Mumber: | 33358, =

{# Fshow ccn sip subscription mwids &2 &iJ AARE.



DN Subscription Time Expires

3001 Mon Sep 22 13:40:02 EDT 2008 3600

SRSTHHMWIIT FiEA :

f£call-manager-fallback T 1 £ i SRSTE EmwiF 4% , S ACME-SRSTEE A B BiERS .

call-manager-fallback
mwi relay

telephony-service
mwi relay

SIPRZWREA

SIPEZNBHIS EXFCUCMEMSRST, btAEFEASIP NOTIFYEERBRARZRAMWIL, 5
Subscribe-Notify R [E , CUER4F EIT H,

cue XX CUCME/SRST fras

Subscribe/ New msg is
H left for 3001
Notify Notify MWI-on 3001 SCCP/SIP Msg to

» turn on lamp

v

£ call-manager-fallback 5{CME-SRST T &t Emwi relay &5 LA X3 ESRSTERE |, H B Bsip-ua
MWIBLE @ .

BRARZERVBERHIED



Voice Mail > Message Waiting Indicators > Settings

Lry
L Jtonly D Help
SIP MW Notification Mechanism

[ Subscribe - Notify
Currently %:tive subscriptions: 2

™ Include ervelope information in the notifications.

™ Unsolicited Notify

Faillures in last 5 tries: O

I Qutcalling
WY On Mumber; | 3999,
hWVY OFf Mumber: | 3995,

%% , AILECUE CLILEARALBERNEA :

ccn subsystem sip
mwi sip unsolicited

#CME CLILZRAKRZERNEA :

sip-ua
mwi-server ipv4:10.10.202.50 expires 3600 port 5060 transport udp unsolicited

¥E  BRIEEmwi-serverin © LEERLHER , BN CMERFLEEL £ A Subscribe-Notify , M
MWIFEER , BNCMELWE ESCUE LWV EE T T,

AR TEERE A E R A T 8 R E E AL B A (T E A ALl

MWIECisco Unified Communications Manager(CUCM)

L CUESCUCME AT , JTAPIH N fE FisetMessageWaiting’H & R {1 #EMWIFF/5<, HJITAPIZEHI
MICTIiR O 2 B A IS R ZER(CSS) , ZZEREFBENERXSBENED. ECUENESREH

, WA LB EE ACTIm O UREMWIEH ., WMRiwOFAA , CUBRERBJITAPHZ SR EA 0] A
wa,

B FJTAPIX MWIZE ## FsetMessageWaiting’H £ , HtCUCMAREEMWIT B. NREBRE T
B, MellafZe , HEFT2SBITAPINEREMEEE,

FECUEMRAR7 xRESRAF , B LB ECUCMER AR MCUELERARLFERBHLE , HAE
SRSTHRFTERNIMWIZIEE,



PR HERR

AL R T TAFXERER T HEHRIEL,
i MR 2R

CUCME

EHBRMWIRIER | FERLL T AR

debug ccsip messages
debug voice ccapi inout

EFEHAMWISNL 5 EXEMEBICUCMERE HESHISCCPEIFERIMWI B Bt T i BEHERR |, EERAUT R
i

debug ccsip messages

debug voice ccapi inout

debug ephone mwi mac <mac address>
debug ephone detail mac <mac address>

show ephone regin 5 A THRIAMWIFIRES , MEEANNFIEX, YBEFELTERL S | tkap
SIEEER.

#show ephone reg

ephone-1[0] Mac:0023.5E18.23EC TCP socket:[1l] activeLine:0 whisperLine:0 REGISTERED in SCCP ver
17/12 max_streams=5

mediaActive:0 whisper mediaActive:0 startMedia:0 offhook:0 ringing:0 reset:0 reset_sent:0 paging
0 debug:1 caps:9 privacy:1

IP:10.10.202.2 22856 7965 keepalive 186 max _line 6 available_line 6

button 1: dn 1 number 3001 CH1 IDLE CH2 IDLE CH3 IDLE CH4 IDLE
CH5 IDLE CH6 IDLE CH7 IDLE CHS8 IDLE mwi

Preferred Codec: g7l1lulaw

Username: MWI1 Password: cisco

CUE

ECUEH |, BaLAMEFA L Fshowfn SR EILE S :

show ccn application
show ccn subsystem sip

CUERRMIRER , LBFBREMWIMEXWE[EIE, SUUERACUEFERANRIARIR , IEAE
Z TS MIRERY 45 E R ERo

AHECUEHERANBERER

trace ccn stacksip dbug

WERFREMHSIPESELR , MEBEMWINSIPARS BAEEES EBHEAXE,



#&3% 1] L S stacksip trace—i2 /5 Fitrace voicemail all , LAIREVE < IUFMMWIESHIFAE S | =
Z /b |3 Atrace voicemail vxml allffltrace voicemail mwi all,

I BEXAMWIRBHEMAEER |, S HEEBRUnity ExpressiH B35 RMWI)IEE,

CUEW ]

FECUEH , BREZFEV A[UE A X IEFAYIFALIE ( CUCMESICUCM ) MEFHR#Fiwm Do

ECUERA7.0.x% , 55 Fshow software licenses,

CUE# show software licenses

Installed license files:
- voicemail_ lic.sig : 25 MAILBOX LICENSE
- ivr_lic.sig : 4 PORT IVR BASE LICENSE
- port_lic.sig : 24 PORT BASE LICENSE

Core:
- Application mode: CCME
- Total usable system ports: 24

Voicemail/Auto Attendant:
- Max system mailbox capacity time: 18000
- Default # of general delivery mailboxes: 10
- Default # of personal mailboxes: 25

- Max # of configurable mailboxes: 35

Interactive Voice Response:
- Max # of IVR sessions: 4

Languages:
- Max installed languages: 5
- Max enabled languages: 5

ECUE 71 xR ESRAH , a5 Hshow license status applicationflshow call-agent

CUE# show license status application
voicemail enabled: 10 ports, 10 sessions, 30 mailboxes
ivr disabled, ivr session activation count has been set to zero

CUE# show call-agent
Call-agent: CUCME

&4 O] LAE Fshow license all , Zan T IRMEEXRFIIEMNFEMAE S, shown TX FHECUERS
B MEFTIEUARER R RON A RLZENFITIERERKAFAMIEEEER :

CUE# show license all
License Store: Primary License Storage
StoreIndex: 0 Feature: VMIVR-VM-MBX Version: 1.0
License Type: Permanent
License State: Active, In Use
License Count: 65 /30
License Priority: Medium


//www.cisco.com/en/US/products/sw/voicesw/ps5520/products_tech_note09186a008027fa9f.shtml#traces

License Store: Primary License Storage
StoreIndex: 1 Feature: VMIVR-IVR-SESS Version: 1.0
License Type: Permanent
License State: Active, Not in Use
License Count: 10 / O
License Priority: Medium
License Store: Primary License Storage
StoreIndex: 2 Feature: TCV-USER Version: 1.0
License Type: Permanent
License State: Active, Not in Use
License Count: 60 / 0
License Priority: Medium
License Store: Primary License Storage
StoreIndex: 3 Feature: VMIVR-PORT Version: 1.0
License Type: Permanent
License State: Active, In Use
License Count: 20 /10
License Priority: Medium
License Store: Evaluation License Storage

BEBRSIP S W i R

SIPARE 5 EE RCUCMERSIPREILEH | DMERFE D WATIF HXAMWI, CUEEHF1804REH
B —BIRE , 50 SABTF AL,

ECUEH :

CUE# no trace all

#itrace ccn StackSip dbug

# clear trace

#mwi refresh telephonenumber 3001

#show trace buff tail

Press <CTRL-C> to exit...

4524 07/04 09:35:16.484 ACCN STGN 0 Task: 263000000018GetListMember: output string:outcall
4524 07/04 09:35:16.489 ACCN SIPL 0 sip-1tpl7: 3602, State=CONTACTINGenter connect

4524 07/04 09:35:16.489 ACCN SIPL 0 sip-1tpl7: 3602, State=CONTACTINGenter createlInvitation
4524 07/04 09:35:16.489 ACCN SIPL 0 SDPBody : v=0

o=CiscoSystemsSIP-Workflow-App-UserAgent 3337 3337 IN IP4 10.10.202.50

s=SIP Call

c=IN IP4 10.10.202.50

t=0 0

m=audio 16910 RTP/AVP 0

a=rtpmap:0 pcmu/8000

a=ptime:20

4524 07/04 09:35:16.489 ACCN SIPL 0 sip-1tpl7: 3602, State=CONTACTINGbefore
invitationmanager.createInvitation. body : v=0
o=CiscoSystemsSIP-Workflow-App-UserAgent 3337 3337 IN IP4 10.10.202.50

s=SIP Call

c=IN IP4 10.10.202.50

t=0 0

m=audio 16910 RTP/AVP 0

a=rtpmap:0 pcmu/8000

a=ptime:20

body type : application/sdp toNA : <sip:39993001@10.10.202.1:5060;user=phone> fromNA
<sip:3602@10.10.202.50:5060> from tag : cuebaa7689b

4524 07/04 09:35:16.489 ACCN SIPL 0 sip-1ltpl7: 3602, State=CONTACTINGafter
invitationmanager.createInvitation

4524 07/04 09:35:16.489 ACCN SIPL 0 sip-1ltpl7: 3602, State=CONTACTING added ciscogcid
4524 07/04 09:35:16.489 ACCN SIPL 0 sip-1tpl7: 3602, State=CONTACTING getDTMFHeader: Enter



4524 07/04 09:35:16.489 ACCN SIPL 0 sip-1tpl7: 3602, State=CONTACTING getDTMFHeader: getting the

headers

4524 07/04 09:35:16.490 ACCN SIPL 0 sip-1tpl7: 3602, State=CONTACTING getDTMFHeader: before
adding headers to message

4524 07/04 09:35:16.490 ACCN SIPL 0 sip-1tpl7: 3602, State=CONTACTING getDTMFHeader: after
adding headers to message

INVITE sip:39993001@10.10.202.1:5060;user=phone SIP/2.0

Via: SIP/2.0/UDP 10.10.202.50:5060;branch=z9hG4bKkudJtPQPUKbreuy0GkQB1Qw~~10

Max-Forwards: 70

To: <sip:39993001@10.10.202.1:5060;user=phone>

From: <sip:3602@10.10.202.50:5060>; tag=cue5aa77689b

Call-ID: 137295211648821@10.10.202.50

CSeqg: 1 INVITE

Content-Length: 178

Contact: <sip:3602@10.10.202.50:5060>

Content-Type: application/sdp

Cisco-Gcid: AA52BD08-013F-1000-4000-001125CUCE68

Call-Info: <sip:10.10.202.50:5060>;method="NOTIFY;Event=telephone-event;Duration=2000"
Allow-Events: telephone-event

v=0

o=CiscoSystemsSIP-Workflow-App-UserAgent 3337 3337 IN IP4 10.10.202.50
s=SIP Call

c=IN IP4 10.10.202.50

t=0 0

m=audio 16910 RTP/AVP 0

a=rtpmap:0 pcmu/8000

a=ptime:20

4524 07/04 09:35:16.490 ACCN SIPL 0 sip-1ltpl7: 3602, State=CONTACTINGinvite message : INVITE
sip:39993001@10.10.202.1:5060;user=phone SIP/2.0

Via: SIP/2.0/UDP 10.10.202.50:5060;branch=z9hG4bKkudJtPQPUKbreuy0GkQB1Qw~~10
Max-Forwards: 70

To: <sip:39993001@10.10.202.1:5060;user=phone>

From: <sip:3602@10.10.202.50:5060>; tag=cue5aa77689b

Call-ID: 137295211648821@10.10.202.50

CSeqg: 1 INVITE

Content-Length: 178

Contact: <sip:3602@10.10.202.50:5060>

Content-Type: application/sdp

Cisco-Gcid: AA52BD08-013F-1000-4000-001125CUCE68

Call-Info: <sip:10.10.202.50:5060>;method="NOTIFY;Event=telephone-event;Duration=2000"
Allow-Events: telephone-event

v=0

o=CiscoSystemsSIP-Workflow-App-UserAgent 3337 3337 IN IP4 10.10.202.50
s=SIP Call

c=IN IP4 10.10.202.50

t=0 0

m=audio 16910 RTP/AVP 0

a=rtpmap:0 pcmu/8000

a=ptime:20

4524 07/04 09:35:16.490 ACCN SIPL
4524 07/04 09:35:16.490 ACCN SIPL
4524 07/04 09:35:16.490 ACCN SIPL
4524 07/04 09:35:16.491 ACCN SIPL
4846 07/04 09:35:16.509 ACCN SIPL
InvitationCallback.proceeding
4846 07/04 09:35:16.509 ACCN SIPL 0 sip-1ltpl7: 3602, State=CONTACTING SIP/2.0 100 Trying
Via: SIP/2.0/UDP 10.10.202.50:5060;branch=z9hG4bKkudJtPQPUKbreuy0GkQB1Qw~~10

To: <sip:39993001@10.10.202.1:5060;user=phone>

From: <sip:3602@10.10.202.50:5060>; tag=cue5aa77689b

Call-ID: 137295211648821@10.10.202.50

sip-1tpl7: 3602, State=CONTACTINGreturning invitation
sip-1tpl7: 3602, State=CONTACTINGgot Invitation
sip-1tpl7: 3602, State=CONTACTINGbefore Invitation start
sip-1tpl7: 3602, State=CONTACTINGafter Invitation start
sip-1tpl7: 3602, State=CONTACTING

o O O O O



CSeqg: 1 INVITE

Content-Length: 0

Date: Thu, 04 Jul 2013 15:50:11 GMT
Allow-Events: telephone-event
Server: Cisco-SIPGateway/I0S-12.x

4846 07/04 09:35:16.515 ACCN SIPL 0 sip-1ltpl7: 3602, State=CONTACTING---
InvitationCallback.proceeding (dialog)

4846 07/04 09:35:16.515 ACCN SIPL 0 sip-1tpl7: 3602, State=CONTACTINGSIP/2.0 180 Ringing
Via: SIP/2.0/UDP 10.10.202.50:5060;branch=z9hG4bKkuJtPQPUKbreuy0GkQB1Qw~~10

To: <sip:39993001@10.10.202.1:5060;user=phone>; tag=A233D8-2382

From: <sip:3602@10.10.202.50:5060>; tag=cue5aa77689b

Call-ID: 137295211648821@10.10.202.50

CSeqg: 1 INVITE

Content-Length: 0

Date: Thu, 04 Jul 2013 15:50:11 GMT

Allow: INVITE, OPTIONS, BYE, CANCEL, ACK, PRACK, UPDATE, REFER, SUBSCRIBE, NOTIFY, INFO,
REGISTER

Allow-Events: telephone-event

Remote-Party-ID: <sip:39990000@10.10.202.1>;party=called;screen=no;privacy=off

Contact: <sip:39993001@10.10.202.1:5060>

Server: Cisco-SIPGateway/IO0S-12.x

4524 07/04 09:35:21.489 ACCN SIPL 0 sip-1ltpl7: 3602, State=CONTACTING terminating dialog in
contacting state 20

4524 07/04 09:35:21.491 ACCN SIPL 0 sip-1ltpl7: 3602, State=TERMINATEDcontacting state hangup
4524 07/04 09:35:21.492 ACCN SIPL 0 sip-1tpl7: 3602, State=TERMINATEDAfter contacting state
hangup

4846 07/04 09:35:21.507 ACCN SIPL 0 sip-ltpl7: 3602, State=TERMINATED
InvitationDialogCallback.rejected

4846 07/04 09:35:21.508 ACCN SIPL 0 sip-ltpl7: 3602, State=TERMINATED SIP/2.0 487 Request
Cancelled

Via: SIP/2.0/UDP 10.10.202.50:5060;branch=z9hG4bKkuJtPQPUKbreuy0GkQB1Qw~~10

To: <sip:39993001@10.10.202.1:5060;user=phone>; tag=A233D8-2382

From: <sip:3602@10.10.202.50:5060>; tag=cue5aa77689b

Call-ID: 137295211648821@10.10.202.50

CSeqg: 1 INVITE

Content-Length: 0

Date: Thu, 04 Jul 2013 15:50:16 GMT

Allow-Events: telephone-event

Server: Cisco-SIPGateway/I0S-12.x

Reason: Q.850;cause=16

ZCUCME :

Received:

INVITE sip:39983001@10.10.202.1:5060;user=phone SIP/2.0

Via: SIP/2.0/UDP 10.10.202.50:5060;branch=z9hG4bKkuJtPQPUKbreuy0GkQB1Qw~~3
Max-Forwards: 70

To: <sip:39983001@10.10.202.1:5060;user=phone>

From: <sip:3602@10.10.202.50:5060>;tag=cue9cl9e76c

Call-ID: 13729499207617@10.10.202.50

CSeqg: 1 INVITE

Content-Length: 178

Contact: <sip:3602@10.10.202.50:5060>

Content-Type: application/sdp

Cisco-Gcid: AA313BF9-013F-1000-4000-001125CUCE68

Call-Info: <sip:10.10.202.50:5060>;method="NOTIFY;Event=telephone-event;Duration=2000"
Allow-Events: telephone-event



v=0

o=CiscoSystemsSIP-Workflow-App-UserAgent 3068 3068 IN IP4 10.10.202.50
s=SIP Call

c=IN IP4 10.10.202.50

t=0 0

m=audio 16928 RTP/AVP 0

a=rtpmap:0 pcmu/8000

a=ptime:20

//-1/21F6E0878040/CCAPI/cc_api_display_ie_subfields: cc_api_call_setup_ind_common:
cisco-username=3602

————— ccCallInfo IE subfields -----

cisco-ani=3602

cisco-anitype=0

cisco-aniplan=0

cisco-anipi=0

cisco-anisi=0

dest=39983001

//-1/21F6E0878040/CCAPI/cc_api_call_setup_ind_common:

Interface=0x49432FE0, Call Info(

Calling Number=3602, (Calling Name=) (TON=Unknown, NPI=Unknown, Screening=Not Screened,
Presentation=Allowed) ,

Called Number=39983001 (TON=Unknown, NPI=Unknown),

Calling Translated=FALSE, Subscriber Type Str=Unknown, FinalDestinationFlag=TRUE,

Incoming Dial-peer=3600, Progress Indication=NULL(0), Calling IE Present=TRUE,

Source Trkgrp Route Label=, Target Trkgrp Route Label=, CLID Transparent=FALSE), Call Id=22

//22/21F6E0878040/CCAPI/cc_api_display ie_subfields:
ccCallSetupRequest:
cisco-username=3602
————— ccCallInfo IE subfields -----
cisco-ani=3602
cisco-anitype=0
cisco-aniplan=0
cisco-anipi=0
cisco-anisi=0
dest=39983001

//22/21F6E0878040/CCAPI/ccIFCallSetupRequestPrivate:

Interface=0x4A492188, Interface Type=6, Destination=, Mode=0x0,

Call Params (Calling Number=3602, (Calling Name=) (TON=Unknown, NPI=Unknown, Screening=Not
Screened, Presentation=Allowed),

Called Number=39983001 (TON=Unknown, NPI=Unknown), Calling Translated=FALSE,

Subscriber Type Str=Unknown, FinalDestinationFlag=TRUE, Outgoing Dial-peer=20004, Call Count
On=FALSE,

Source Trkgrp Route Label=, Target Trkgrp Route Label=, tg_label_ flag=0, Application Call
Id=)

Sent:

SIP/2.0 100 Trying

Via: SIP/2.0/UDP 10.10.202.50:5060;branch=z9hG4bKkuJtPQPUKbreuy0GkQB1Qw~~3
From: <sip:3602@10.10.202.50:5060>;tag=cue9cl9e76c
To: <sip:39983001@10.10.202.1:5060;user=phone>
Date: Thu, 04 Jul 2013 15:13:36 GMT

Call-ID: 13729499207617@10.10.202.50

CSeqg: 1 INVITE

Allow-Events: telephone-event

Server: Cisco-SIPGateway/IO0S-12.x

Content-Length: 0

Sent:
SIP/2.0 180 Ringing



Via: SIP/2.0/UDP 10.10.202.50:5060;branch=z9hG4bKkuJtPQPUKbreuy0GkQB1Qw~~3
From: <sip:3602@10.10.202.50:5060>;tag=cue9cl9e76c

To: <sip:39983001@10.10.202.1:5060;user=phone>; tag=80B2C0-1CF

Date: Thu, 04 Jul 2013 15:13:36 GMT

Call-ID: 13729499207617@10.10.202.50

CSeqg: 1 INVITE

Allow: INVITE, OPTIONS, BYE, CANCEL, ACK, PRACK, UPDATE, REFER, SUBSCRIBE, NOTIFY, INFO,
REGISTER

Allow-Events: telephone-event

Remote-Party-ID: <sip:39980000@10.10.202.1>;party=called;screen=no;privacy=off
Contact: <sip:39983001@10.10.202.1:5060>

Server: Cisco-SIPGateway/I0S-12.x

Content-Length: 0

Received:

CANCEL sip:39983001@10.10.202.1:5060;user=phone SIP/2.0

Via: SIP/2.0/UDP 10.10.202.50:5060;branch=z9hG4bKkuJtPQPUKbreuy0GkQB1Qw~~3
Max-Forwards: 70

To: <sip:39983001@10.10.202.1:5060;user=phone>

From: <sip:3602@10.10.202.50:5060>;tag=cue9cl9e76c

Call-ID: 13729499207617@10.10.202.50

CSeqg: 1 CANCEL

Content-Length: 0

//22/21F6E0878040/CCAPI/cc_api_call_disconnected:
Cause Value=1l6, Interface=0x49432FE0, Call Id=22

Sent:

SIP/2.0 200 OK

Via: SIP/2.0/UDP 10.10.202.50:5060;branch=z9hG4bKkuJtPQPUKbreuy0GkQB1Qw~~3
From: <sip:3602@10.10.202.50:5060>;tag=cue9cl9e76c

To: <sip:39983001@10.10.202.1:5060;user=phone>

Date: Thu, 04 Jul 2013 15:13:41 GMT

Call-ID: 13729499207617@10.10.202.50

CSeqg: 1 CANCEL

Content-Length: 0

Sent:

SIP/2.0 487 Request Cancelled

Via: SIP/2.0/UDP 10.10.202.50:5060;branch=z9hG4bKkuJtPQPUKbreuy0GkQB1Qw~~3
From: <sip:3602@10.10.202.50:5060>;tag=cue9cl9e76c

To: <sip:39983001@10.10.202.1:5060;user=phone>; tag=80B2C0-1CF
Date: Thu, 04 Jul 2013 15:13:41 GMT

Call-ID: 13729499207617@10.10.202.50

CSeqg: 1 INVITE

Allow-Events: telephone-event

Server: Cisco-SIPGateway/I0S-12.x

Reason: Q.850;cause=16

Content-Length: 0

Received:

ACK sip:39983001@10.10.202.1:5060;user=phone SIP/2.0

Via: SIP/2.0/UDP 10.10.202.50:5060;branch=z9hG4bKkuJtPQPUKbreuy0GkQB1Qw~~3
Max-Forwards: 70

To: <sip:39983001@10.10.202.1:5060;user=phone>; tag=80B2C0-1CF

From: <sip:3602@10.10.202.50:5060>;tag=cue9cl9e76c

Call-ID: 13729499207617@10.10.202.50

CSeg: 1 ACK

Content-Length: 0

Debug ephone mwi:

000922: Jul 4 10:23:22.654: SetCallInfo MODE 1 calling dn -1 chan 1 dn 3 chan 1



000923: Jul 4 10:23:22.654: alling [3602] called [39993001]

000924: Jul 4 10:23:22.654: SkinnyTryCall to 3001 instance 1 start at 0SkinnyTryCall to 3001
instance 1 match DN 1

000925: Jul 4 10:23:22.654: ephone-1[1]:Set MWI line 1 to ON count 0

000926: Jul 4 10:23:22.654: ephone-1[1]:Set MWI line 0 to ON count 0

Debug ephone detailed:

001231: Jul 4 10:25:37.899: Phone 0 DN 1 MWI on 0O messages
001232: Jul 4 10:25:37.899: ephone-1[1l]:Set MWI line 1 to ON count 0
001233: Jul 4 10:25:37.899: ephone-1[1]:Set MWI line 0 to ON count 0

HEBRSIPIT Rl B AH R
DN#I#41T /S , CUEICUCMERIXBAIE S, , LUBAML S NEETF REAMWI

ECUEH :

CUE#no trace all

CUE#trace ccn stacksip dbug
CUE#trace voicemail all

CUE# clear trace

CUE#mwi refresh telephonenumber 3001
CUE#show trace buff tail

Press <CTRL-C> to exit...

4430 07/04 10:43:39.263 VMSS dbug 1 com.cisco.aesop.voicemail.LdapAgent : getAttributeValue:
/sw/local/users/MWIl/TelephoneNumbers/primaryExtension

4430 07/04 10:43:39.264 VMSS vmwi 0x00000000000£1206 2 3001, true

4430 07/04 10:43:39.264 VMSS dbug 1 com.cisco.aesop.voicemail.Mailbox : setMessageWaiting:
3001, true

4430 07/04 10:43:39.264 VMSS vmmdb 0 Request connection: inUse: 1, active: 2

4430 07/04 10:43:39.264 VMSS dbug 1 com.cisco.aesop.voicemail.VMDatabase : Request connection:
inUse: 1, active: 2

4430 07/04 10:43:39.264 VMSS vmdb 0 Got connection: 1, inUse: 2, active: 2

4430 07/04 10:43:39.264 VMSS dbug 1 com.cisco.aesop.voicemail.VMDatabase : Got connection: 1,
inUse: 2, active: 2

4430 07/04 10:43:39.264 VMSS vmdb 7 select uid from vm_message where
vm_message.messageid="FTX1242A3S6-NME-FOC123941.3Y-1372949852538"' ;

4430 07/04 10:43:39.264 VMSS dbug 1 com.cisco.aesop.voicemail.VMDatabase : select uid from
vm_message where vm_message.messageid='FTX1242A3S6-NME-FOC12394L3Y-1372949852538"' ;

4430 07/04 10:43:39.273 VMSS vmdb 3 PERSONAL_00000000000000000000000

4430 07/04 10:43:39.273 VMSS dbug 1 com.cisco.aesop.voicemail.VMDatabase
PERSONAL_00000000000000000000000

4430 07/04 10:43:39.273 VMSS dbug 1 com.cisco.aesop.voicemail.VMUser : getMailboxInfo:
personalMailboxId=PERSONAL_00000000000000000000000

4430 07/04 10:43:39.273 VMSS vmdb 0 Freed connection: 1, inUse: 1, active: 2

4430 07/04 10:43:39.273 VMSS dbug 1 com.cisco.aesop.voicemail.VMDatabase : Freed connection: 1,
inUse: 1, active: 2

4430 07/04 10:43:39.273 VMSS vmsg 8 populateSenderDetails: sender entity:

1d=MW2, type=1,ext=3002, cn=MW2, desc=

4430 07/04 10:43:39.273 VMSS vmsg 8 populateSenderDetails: localPart=Mw2

4430 07/04 10:43:39.273 VMSS vmsg 8 populateSenderDetails: imapSender="MW2 \ (MW2\)"
<MW2@localdomain>, mwiFrom="MW2" <sip:3002@sip.invalid>, subjectLine=3002

4430 07/04 10:43:39.273 VMSS dbug 1 com.cisco.aesop.voicemail .Message : getLengthMillisec():
msgid: FTX1242A3S6-NME-FOC12394L3Y-1372949852538 totalMsgLength: 14287

4430 07/04 10:43:39.273 VMSS dbug 1 com.cisco.aesop.voicemail .Message : getLengthMillisec():
msgid: FTX1242A3S6-NME-FOC12394L3Y-1372949852538 totalMsgLength: 14287



4430 07/04 10:43:39.274 VMSS vmwi 4 MessageWailitingThread.addJob:
Messages-Waiting: yes

Message-Account: sip:3001@10.10.202.50

Voice-Message: 1/0 (0/0)

Fax-Message: 0/0 (0/0)

X-Cisco-Message-State: new

X-Cisco-Message-Type: normal

From: "MW2" <sip:3002@sip.invalid>

To: <sip:3001@sip.invalid>

Date: Thu, 4 Jul 2013 16:43:39 GMT

Message-ID: FTX1242A3S6-NME-FOC12394L.3Y-1372949852538
Message-Context: voilce-message

Content-Duration: 14

4430 07/04 10:43:39.274 VMSS vmwi 4 MessageWailitingThread.addJob: numJobs=1

4430 07/04 10:43:39.274 VMSS dbug 1 MessageWaitingThread : adding job

4430 07/04 10:43:39.274 vMSS vmdb 0x00000000000£1206 7 update vm message set mwion=true where
messageid="'FTX1242A3S6-NME-FOC12394L3Y-1372949852538";

4430 07/04 10:43:39.274 VMSS dbug 1 com.cisco.aesop.voicemail.VMDatabase : taskId:

987654 (0x£f1206) : update vm_message set mwion=true where messageid='FTX1242A3S6-NME-FOC12394L3Y-
1372949852538";

4430 07/04 10:43:39.274 VMSS dbug 1 com.cisco.aesop.voicemail.VMDatabase : connection 0:
execute: update vm_message set mwion=true where messageid='FTX1242A3S6-NME-FOC12394L3Y-
1372949852538";

3450 07/04 10:43:39.274 VMSS vmwi 4 MessageWaitingThread.run: extn=3001, numJobs=0

3450 07/04 10:43:39.274 VMSS vmwi 4 http://localhost:8080/mwiapp?extn=3001l&state=1

3450 07/04 10:43:39.274 VMSS dbug 1 com.cisco.aesop.voicemail.MessageWaitingThread
http://localhost:8080/mwiapp?extn=3001l&state=1

4522 07/04 10:43:39.289 ACCN STGN 0 Task: 263000000053GetListMember: output string:sub-notify

ZCUCME :

Received:

NOTIFY sip:3001@10.10.202.1:5060 SIP/2.0

Via: SIP/2.0/UDP 10.10.202.50:5060;branch=z9hG4bKkudJtPQPUKbreuy0GkQBlQw~~26
Max-Forwards: 70

To: <sip:3001@10.10.202.1>;tag=C253E4-7B4

From: <sip:3001@10.10.202.50>;tag=a4c2d6ba-1099

Call-ID: 25A81829-E3FD11E2-80C3BB44-39D4A3CF@10.10.202.1
CSeqg: 5 NOTIFY

Content-Length: 113

Contact: sip:3001@10.10.202.50

Event: message-summary

Allow-Events: refer

Allow-Events: telephone-event

Allow-Events: message-summary

Subscription-State: active

Content-Type: application/simple-message-summary

Messages-Waiting: yes

Message-Account: sip:3001@10.10.202.50
Voice-Message: 1/0 (0/0)

Fax-Message: 0/0 (0/0)

Sent:

SIP/2.0 200 OK

Via: SIP/2.0/UDP 10.10.202.50:5060;branch=z9hG4bKkuJtPQPUKbreuy0GkQBlQw~~26
From: <sip:3001@10.10.202.50>;tag=a4c2d6ba-1099

To: <sip:3001@10.10.202.1>;tag=C253E4-7B4

Date: Thu, 04 Jul 2013 16:33:26 GMT



Call-ID: 25A81829-E3FD11E2-80C3BB44-39D4A3CF@10.1
CSeqg: 5 NOTIFY
Content-Length: 0

BEBRSIPAR L RH W M

CUEEBCUCMEX&IANOTIFYHE ., BEMEITH

ZCUEH :
2922 07/04 11:07:59.028 VMSS vmwi 0x00000000000f1

2922 07/04 11:07:59.028 VMSS dbug 1 com.cisco.aes
3001, true

0.202.1

206 2 3001, true
op.voicemail .Mailbox : setMessageWaiting:

2922 07/04 11:07:59.029 VMSS vmwi 4 MessageWailitingThread.addJob:

Messages-Waiting: yes

Message-Account: sip:3001@10.10.202.50
Voice-Message: 2/0 (0/0)

Fax-Message: 0/0 (0/0)

2922 07/04 11:07:59.029 VMSS vmwi
2922 07/04 11:07:59.029 VMSS dbug

MessageWaitingThread.addJob: numJobs=1
MessageWaitingThread : adding job

4
1

3450 07/04 11:07:59.029 VMSS vmwi 4 MessageWaitingThread.run: extn=3001, numJobs=0
4

3450 07/04 11:07:59.029 VMSS vmwi
3450 07/04 11:07:59.029 VMSS dbug 1 com.cisco.aes
http://localhost:8080/mwiapp?extn=3001l&state=1
2924 07/04 11:07:59.037 VMSS sydb 1 MailboxNode:
2924 07/04 11:07:59.037 VMSS dbug 1 com.cisco.aes
attribute: ownerDn Mailbox: PERSONAL_000000000000
2921 07/04 11:07:59.039 VMSS sydb 1 MailboxNode:
2921 07/04 11:07:59.039 VMSS dbug 1 com.cisco.aes
attribute: mailboxDesc Mailbox: PERSONAL_00000000
4524 07/04 11:07:59.041 ACCN STGN 0 Task: 2630000
4524 07/04 11:07:59.041 ACCN STGN 0 Task: 2630000
the string list: number of tokens in the list:1

http://localhost:8080/mwiapp?extn=3001l&state=1

op.voicemail .MessageWaitingThread

PERSONAL_00000000000000000000000, ownerDn
op.voicemail .VMSysdbMailboxNode : Get
00000000000
PERSONAL_00000000000000000000000, mailboxDesc
op.voicemail .VMSysdbMailboxNode : Get
000000000000000

00060GetListMember: output string:unsolicited
00060GetListMember: Position variable is beyond

4524 07/04 11:07:59.041 ACCN SIPL 0 SubscriptionLineImpl: Unsolicited Notify Message being
sent :NOTIFY sip:3001@10.10.202.1:5060; transport=udp SIP/2.0

Max-Forwards: 70

To: <sip:3001@10.10.202.1:5060>

From: <sip:3001@10.10.202.50:5060>;tag=ds9b9149a8
Call-ID: a5244b0b-1105@sip:3001@10.10.202.50:5060
CSeqg: 1 NOTIFY

Content-Length: 113

Contact: <sip:3001€10.10.202.50:5060>
Content-Type: application/simple-message-summary
Event: message-summary

Messages-Waiting: yes

Message-Account: sip:3001@10.10.202.50
Voice-Message: 2/0 (0/0)

Fax-Message: 0/0 (0/0)

4524 07/04 11:07:59.052 ACCN SIPL 0 SubscriptionLineImpl: Unsolicited Notify Message sent,

result:true

4524 07/04 11:08:09.053 ACCN SIPL 0 SubscriptionLineImpl: Unsolicited Notify Message sent,

result:true

ZCUCME :



Received:

NOTIFY sip:3001@10.10.202.1:5060;transport=udp SIP/2.0
Via: SIP/2.0/UDP 10.10.202.50:5060;branch=z9hG4bKkudJtPQPUKbreuy0GkQBlQw~~44
Max-Forwards: 70

To: <sip:3001@10.10.202.1:5060>

From: <sip:3001@10.10.202.50:5060>;tag=ds3£77b499
Call-ID: 7364fb7c¢-1104@sip:3001@10.10.202.50:5060
CSeqg: 1 NOTIFY

Content-Length: 113

Contact: <sip:3001€10.10.202.50:5060>

Content-Type: application/simple-message-summary
Event: message-summary

Messages-Waiting: yes

Message-Account: sip:3001@10.10.202.50
Voice-Message: 1/0 (0/0)

Fax-Message: 0/0 (0/0)

Sent:

SIP/2.0 200 OK

Via: SIP/2.0/UDP 10.10.202.50:5060;branch=z9hG4bKkuJtPQPUKbreuy0GkQBlQw~~44
From: <sip:3001@10.10.202.50:5060>;tag=ds3£77b499

To: <sip:3001@10.10.202.1:5060>;tag=F07F98-117C

Date: Thu, 04 Jul 2013 17:15:43 GMT

Call-ID: 7364fb7c-1104@sip:3003@10.10.202.50:5060

CSeqg: 1 NOTIFY

Content-Length: 0

I A
[BE1. MWIESIPHER T a TR

SIP Bindir S EBEERFvoip FEE , ZIEOFRRATCUENEOD, X2— N EEELNRA , &£
FAICMER I FEHEBR TEE RN, MCMENAEXE , EBERSIPEE,

ECMEH , tRi=1Tdebug ip udp , MATLUEEFISRECUERNEIES , B @iz cesipiH B Zdebug
csip all F R E RMETHE. :

000186: *Jul 8 17:30:48.843: UDP: rcvd src=10.10.202.50(32777), dst=10.10.202.1(5060),
length=748
000187: *Jul 8 17:30:49.343: UDP: rcvd src=10.10.202.50(32777), dst=10.10.202.1(5060),
length=748
000188: *Jul 8 17:30:50.347: UDP: rcvd src=10.10.202.50(32777), dst=10.10.202.1(5060),
length=748
000189: *Jul 8 17:30:52.351: UDP: rcvd src=10.10.202.50(32777), dst=10.10.202.1(5060),
length=748
000190: *Jul 8 17:30:56.351: UDP: rcvd src=10.10.202.50(32777), dst=10.10.202.1(5060),
length=748
000191: *Jul 8 17:31:04.355: UDP: rcvd src=10.10.202.50(32777), dst=10.10.202.1(5060),
length=748

WMREEMCUEROWERESIHR , H S HipRk , £2EEFCUCMERESEIKRE T INVITE:



Filker: ]slp

H 5 Request: INVITE s1 o hone, S on
SIP/SDP Requast: INVITE &1 9993001@10. 10, 202. 060; user=phone, with sessio

0. T0L558 10, ] R
76 0.603723 10.10.202. 50 10.10.202.1

78 1.605571 10.10.202. 50 10.10.202.1 SIP/SDP Regquest: INVITE sip:39993001€10.10.202.1:5060;user=phone, with session
80 3.608380 10.10. 202. 50 10.10.202.1 SIF/SDP Request: INVITE sip:39993001@10.10.202.1:5060;user=phone, with session
82 7.609776 10.10.202. 50 10.10.202.1 SIP/SDP Reguest: INVITE s1p:39993001€10.10.202.1:5060;user=phone, with session

ECUEH |, INVITEERABXRE , BEEHTAXEFRBECUCMENIER. , ESMERIXINVITE , EFIE

FERITH , AREZRNIBEWAMELL

4480 07/08 10:30:59.377 ACCN HTTS 0 -> AInvoker.doGet() (/mwiapp) EXIT

4901 07/08 10:31:01.858 DSSP LWRE 0 Sending UDP packet on 10.10.202.50:32775, destination
10.10.202.1:5060

INVITE sip:39993001@10.10.202.1:5060;user=phone SIP/2.0

Via: SIP/2.0/UDP 10.10.202.50:5060;branch=z9hG4bK51VhKgo+pUDrDt5LgLS2yA~~5
Max-Forwards: 70

To: <sip:39993001@10.10.202.1:5060;user=phone>

From: <sip:3@10.10.202.50:5060>; tag=cuefb95dbea

Call-ID: 137330105434811@10.10.202.50

CSeqg: 1 INVITE

Content-Length: 178

Contact: <sip:3@10.10.202.50:5060>

Content-Type: application/sdp

Cisco-Gecid: BF1F1B8C-013F-1000-4000-001125CUCE68

Call-Info: <sip:10.10.202.50:5060>;method="NOTIFY;Event=telephone-event;Duration=2000"
Allow-Events: telephone-event

v=0

o=CiscoSystemsSIP-Workflow-App-UserAgent 2956 2956 IN IP4 10.10.202.50
s=SIP Call

c=IN IP4 10.10.202.50

t=0 0

m=audio 16926 RTP/AVP 0

a=rtpmap:0 pcmu/8000

a=ptime:20

4488 07/08 10:31:04.355 ACCN ENGN 0 Record 544481396 enqueued. Queue size=0 total number of
writes=10

4863 07/08 10:31:04.359 ACCN ENGN 0 Insert Record 544481396 took 3ms finish at 1373301064359
4903 07/08 10:31:09.860 DSSP LWRE 0 Sending UDP packet on 10.10.202.50:32775, destination
10.10.202.1:5060

INVITE sip:39993001@10.10.202.1:5060;user=phone SIP/2.0

Via: SIP/2.0/UDP 10.10.202.50:5060;branch=z9hG4bK51VhKgo+pUDrDt5LgLS2yA~~5

Max-Forwards: 70

To: <sip:39993001@10.10.202.1:5060;user=phone>

From: <sip:3@10.10.202.50:5060>; tag=cuefb95dbea

Call-ID: 137330105434811@10.10.202.50

CSeqg: 1 INVITE

Content-Length: 178

Contact: <sip:3@10.10.202.50:5060>

Content-Type: application/sdp

Cisco-Gecid: BF1F1B8C-013F-1000-4000-001125CUCE68

Call-Info: <sip:10.10.202.50:5060>;method="NOTIFY;Event=telephone-event;Duration=2000"
Allow-Events: telephone-event

v=0

o=CiscoSystemsSIP-Workflow-App-UserAgent 2956 2956 IN IP4 10.10.202.50
s=SIP Call

c=IN IP4 10.10.202.50

t=0 0

m=audio 16926 RTP/AVP 0

a=rtpmap:0 pcmu/8000

a=ptime:20



2882 07/08 10:36:30.909 VMSS dbug 1 com.cisco.aesop.voicemail.Mailbox : refreshMWI: 3001

2882 07/08 10:36:30.909 VMSS dbug 1 com.cisco.aesop.voicemail.LdapAgent : getUserByPhoneNo: 3001
2882 07/08 10:36:30.918 VMSS dbug 1 com.cisco.aesop.voicemail.LdapAgent : getUserByPhoneNo: id
MWIOne

2882 07/08 10:36:30.918 VMSS dbug 1 com.cisco.aesop.voicemail.VMDatabase : connection 0: query:
select mailboxid from vm_mbxusers where owner=true and userdn='/sw/local/users/MWIOne';

2882 07/08 10:36:30.919 VMSS dbug 1 com.cisco.aesop.voicemail.VMUser : getMailboxInfo:
personalMailboxId=PERSONAL_00000000000000000000000

2882 07/08 10:36:30.920 VMSS dbug 1 com.cisco.aesop.voicemail.VMDatabase : connection 1: query:
select messageid from vm_message where messagetype=50 and starttime<=1373301390920 and
endtime>=1373301390920 and private='false' except select vm_bcst_heard.messageid from
vm_message, vm_bcst_heard where vm_message.messageid=vm_bcst_heard.messageid and
vm_bcst_heard.mailboxid='PERSONAL_00000000000000000000000";

2882 07/08 10:36:30.922 VMSS dbug 1 com.cisco.aesop.voicemail.LdapAgent : getAttributeValue:
/sw/local/users/MWIOne/TelephoneNumbers/primaryExtension

2882 07/08 10:36:30.923 VMSS dbug 1 com.cisco.aesop.voicemail.Mailbox : setMessageWaiting:
3001, true

2882 07/08 10:36:30.923 VMSS dbug 1 MessageWaitingThread : adding job

3400 07/08 10:36:30.923 VMSS dbug 1 com.cisco.aesop.voicemail.MessageWaitingThread
http://localhost:8080/mwiapp?extn=3001l&state=1

4481 07/08 10:36:30.935 ACCN STGN 0 Task: 265000000011GetListMember: output string:outcall
4481 07/08 10:36:30.937 ACCN SIPL 0 sip-1tpl0: 3, State=CONTACTINGenter connect

4481 07/08 10:36:30.937 ACCN SIPL 0 sip-1tpl0: 3, State=CONTACTINGenter createlnvitation

4481 07/08 10:36:30.937 ACCN SIPL 0 SDPBody : v=0

o=CiscoSystemsSIP-Workflow-App-UserAgent 3673 3673 IN IP4 10.10.202.50

s=SIP Call

c=IN IP4 10.10.202.50

t=0 0

m=audio 16924 RTP/AVP 0

a=rtpmap:0 pcmu/8000

a=ptime:20

4481 07/08 10:36:30.937 ACCN SIPL 0 sip-1tpl0: 3, State=CONTACTINGbefore
invitationmanager.createInvitation. body : v=0

o=CiscoSystemsSIP-Workflow-App-UserAgent 3673 3673 IN IP4 10.10.202.50

s=SIP Call

c=IN IP4 10.10.202.50

t=0 0

m=audio 16924 RTP/AVP 0

a=rtpmap:0 pcmu/8000

a=ptime:20

body type : application/sdp toNA : <sip:39993001@10.10.202.1:5060;user=phone> fromNA
<sip:3@10.10.202.50:5060> from tag : cue9d5cfebc

4481 07/08 10:36:30.937 ACCN SIPL 0 sip-1tpl0: 3, State=CONTACTINGafter
invitationmanager.createInvitation

4481 07/08 10:36:30.937 ACCN SIPL 0 sip-1tpl0: 3, State=CONTACTING added ciscogcid

4481 07/08 10:36:30.937 ACCN SIPL 0 sip-1tplO: 3, State=CONTACTING getDTMFHeader: Enter
4481 07/08 10:36:30.937 ACCN SIPL 0 sip-1tpl0: 3, State=CONTACTING getDTMFHeader: getting the
headers

4481 07/08 10:36:30.937 ACCN SIPL 0 sip-1tplO0: 3, State=CONTACTING getDTMFHeader: before adding
headers to message

4481 07/08 10:36:30.938 ACCN SIPL 0 sip-1tplO0: 3, State=CONTACTING getDTMFHeader: after adding
headers to message

INVITE sip:39993001@10.10.202.1:5060;user=phone SIP/2.0

Via: SIP/2.0/UDP 10.10.202.50:5060;branch=z9hG4bK51VhKqgo+pUDrDt5LgLS2yA~~6
Max-Forwards: 70

To: <sip:39993001@10.10.202.1:5060;user=phone>

From: <sip:3@10.10.202.50:5060>; tag=cue9d5cfebc

Call-ID: 137330139093613@10.10.202.50

CSeqg: 1 INVITE

Content-Length: 178

Contact: <sip:3@10.10.202.50:5060>

Content-Type: application/sdp



Cisco-Gecid: BF243E58-013F-1000-4000-001125CUCE68
Call-Info: <sip:10.10.202.50:5060>;method="NOTIFY;Event=telephone-event;Duration=2000"
Allow-Events: telephone-event

v=0

o=CiscoSystemsSIP-Workflow-App-UserAgent 3673 3673 IN IP4 10.10.202.50
s=SIP Call

c=IN IP4 10.10.202.50

t=0 0

m=audio 16924 RTP/AVP 0
a=rtpmap:0 pcmu/8000
a=ptime:20

4481 07/08 10:36:30.938 ACCN SIPL 0 sip-1tpl0: 3, State=CONTACTINGinvite message : INVITE
sip:39993001@10.10.202.1:5060;user=phone SIP/2.0

Via: SIP/2.0/UDP 10.10.202.50:5060;branch=z9hG4bK51VhKqgo+pUDrDt5LgLS2yA~~6
Max-Forwards: 70

To: <sip:39993001@10.10.202.1:5060;user=phone>

From: <sip:3@10.10.202.50:5060>; tag=cue9d5cfebc

Call-ID: 137330139093613@10.10.202.50

CSeqg: 1 INVITE

Content-Length: 178

Contact: <sip:3@10.10.202.50:5060>

Content-Type: application/sdp

Cisco-Gcid: BF243E58-013F-1000-4000-001125CUCE638

Call-Info: <sip:10.10.202.50:5060>;method="NOTIFY;Event=telephone-event;Duration=2000"
Allow-Events: telephone-event

v=0

o=CiscoSystemsSIP-Workflow-App-UserAgent 3673 3673 IN IP4 10.10.202.50
s=SIP Call

c=IN IP4 10.10.202.50

t=0 0

m=audio 16924 RTP/AVP 0
a=rtpmap:0 pcmu/8000

a=ptime:20

4481 07/08 10:36:30.938 ACCN SIPL 0 sip-1tpl0: 3, State=CONTACTINGreturning invitation
4481 07/08 10:36:30.938 ACCN SIPL 0 sip-1tplO: 3, State=CONTACTINGgot Invitation

4481 07/08 10:36:30.938 ACCN SIPL 0 sip-1tpl0: 3, State=CONTACTINGbefore Invitation start
4481 07/08 10:36:30.939 ACCN SIPL 0 sip-1tpl0: 3, State=CONTACTINGafter Invitation start
4481 07/08 10:36:35.938 ACCN SIPL 0 sip-1tpl0: 3, State=CONTACTING terminating dialog in
contacting state 20

4481 07/08 10:36:35.939 ACCN SIPL 0 sip-1ltpl0: 3, State=TERMINATEDcontacting state hangup

4481 07/08 10:36:35.939 ACCN SIPL 0 sip-1ltpl0: 3, State=TERMINATEDAfter contacting state hangup

BRRIGR

bind OGS AT ASESNEAHKESNRIPHIEENISEEONIPII, Rt , HiES L&
Ayt iR E R FEAbind S IEENEOMNIPHI, FREIHEMUNBTFETHFEER,

1. REATEECUEREO,
2. i CUCMEH fEip source-address N A VIO SCUEE A EOMEE.
3. MITELH ARSI RBACUEEOMSIPRE :
3BT LAMIEF B SSvoipH il Brbind @i &, X AFMXFEZ R BEMEOMNSIPRE,



voice service voip
sip
no bind control source-interface [interface]
no bind media source-interface [interface]

ﬁTLxEﬂ&vﬂ%{MEISIPmEuD%O LB RZEEFRM NIBWSIPHRY | EES
EIPi&iJJ:Z"ﬁ ARG, BESEHILINEE :

dial-peer voice tag voip

session protocol sipv2

voice-class sip bind {control | media} source interface interface-id[ipv6-address ipv6-address]
exit

[ & 2. % ephone-dn KR E L IEWH £ E

CUCMERKIMWI DNELEECUCMERK 5 5 R R IEWE EMWIRYIE 5 £ EB D HKE.
A e IR R #1

mReclated-dn{XEE TMWIFT B , B S(.)CUERZH %M

SMEEE>-RASERE

Site: local
The following configuration on the CME and CUE is unsynchronized -
[ Synchronize MWl On number
3999 is naot a valid MW On number an CME. Create a new MY On number on CME.
[ Synchronize MW Off number
35998 is not a walid MW Off number on CME. Create a new WMWYl Off number on CME.

] 8E Y IR B #2
PNKESHEF 2 EBMHRTTE,

f£CUCMEH , &7 LA f# Fidebug ccsip messages , {EMWITFEER :

Received:

INVITE sip:39993001@10.10.202.1:5060;user=phone SIP/2.0
Via: SIP/2.0/UDP 10.10.202.50:5060;branch=z9hG4bK51VhKqo+pUDrDt5LgLS2yA~~20
Max-Forwards: 70

To: <sip:39993001@10.10.202.1:5060;user=phone>

From: <sip:3@10.10.202.50:5060>; tag=cuebd4cal2d
Call-ID: 137330470927141@10.10.202.50

CSeqg: 1 INVITE

Content-Length: 176

Contact: <sip:3@10.10.202.50:5060>

Content-Type: application/sdp

Cisco-Gcid: BF56E097-013F-1000-4000-001125CUCE68



Call-Info: <sip:10.10.202.50:5060>;method="NOTIFY;Event=telephone-event;Duration=2000"
Allow-Events: telephone-event

v=0

o=CiscoSystemsSIP-Workflow-App-UserAgent 151 151 IN IP4 10.10.202.50
s=SIP Call

c=IN IP4 10.10.202.50

t=0 0

m=audio 16932 RTP/AVP 0
a=rtpmap:0 pcmu/8000
a=ptime:20

000815: *Jul
000816: *Jul
000817: *Jul
000818: *Jul
000819: *Jul

18:26:07.215: SetCallInfo MODE 1 calling dn -1 chan 1 dn 3 chan 1
18:26:07.215: alling [3] called [39993001]

18:26:07.215: SkinnyTryCall to 1 instance 1 start at 0
18:26:07.215: MWI-on non-local target 1

18:26:07.215: MWI-on has no non-local target 1

0 0 0 00

CME#show ephone reg

ephone-1[0] Mac:0023.5E18.23EC TCP socket:[2] activeLine:0 whisperLine:0 REGISTERED in SCCP ver
17/12 max_streams=5

mediaActive:0 whisper_mediaActive:0 startMedia:0 offhook:0 ringing:0 reset:0 reset_sent:0 paging
0 debug:1 caps:9

IP:10.10.202.2 31984 7965 keepalive 4 max_line 6 available_line 6

button 1: dn 1 number 3001 CH1 IDLE CH2 IDLE

Preferred Codec: g7l1lulaw

Username: MWIOne Password: cisco

BRAR

BREMWIZHEREEELIHRENR(.) , AEECUCMER N AFERN D HKE TR

ephone-dn 3
mwi on
number 3999...
!

ephone-dn 4
mwi off
number 3998...

RE3.ITHA — #4A4 , XiTA

Z {E A SIP Subscribe-Notify A& B 2 i R1TH B ZSBE , MWIFEER , FEMWIEHTRRIE
SIP Notifys

EEFT IR REZMHFHCUCMER , T2 MCUERIESIPEFI LT IT/K FAIMWI:

Sent:

BYE sip:3600@10.10.202.50:5060 SIP/2.0

Via: SIP/2.0/UDP 10.10.202.1:5060;branch=z9hG4bK601067
From: <sip:3001@10.10.202.1>;tag=716F18-152D

To: <sip:3600@10.10.202.50>; tag=cue861dc350

Date: Mon, 08 Jul 2013 18:35:00 GMT

Call-ID: EE5026C6-E73311E2-80DE96BA-2150599@10.10.202.1
User-Agent: Cisco-SIPGateway/I0S-12.x

Max-Forwards: 70



Timestamp: 1373308519
CSeqg: 102 BYE

Reason: Q.850;cause=16
Content-Length: 0

Received:

SIP/2.0 200 Ok

Via: SIP/2.0/UDP 10.10.202.1:5060;branch=z9hG4bK601067
To: <sip:3600@10.10.202.50>; tag=cue861dc350

From: <sip:3001@10.10.202.1>;tag=716F18-152D

Call-ID: EE5026C6-E73311E2-80DE96BA-2150599@10.10.202.1
CSeqg: 102 BYE

Content-Length: 0

BRAR

EEEBBMWIET A , MEREIDNAMWIEHFERCUEITHA -

voice register dn 1
number 3005

mwi

!

ephone-dn 1
number 3001

mwi sip

Sent:

SUBSCRIBE sip:3001@10.10.202.50:5060 SIP/2.0

Via: SIP/2.0/UDP 10.10.202.1:5060;branch=z9hG4bK61210
From: <sip:3001@10.10.202.1>;tag=728524-1B54

To: <sip:3001@10.10.202.50>

Call-TD: 18BDF708-E73411E2-80DF96BA-2150599@10.10.202.1
CSeqg: 101 SUBSCRIBE

Max-Forwards: 70

Date: Mon, 08 Jul 2013 18:36:11 GMT

User-Agent: Cisco-SIPGateway/I0S-12.x

Event: message-summary

Expires: 3600

Contact: <sip:3001@10.10.202.1:5060>

Accept: application/simple-message-summary
Content-Length: 0

Received:

SIP/2.0 202 Accepted

Via: SIP/2.0/UDP 10.10.202.1:5060;branch=z9hG4bK61210
To: <sip:3001@10.10.202.50>;tag=591a1296-1099

From: <sip:3001@10.10.202.1>;tag=728524-1B54

Call-TD: 18BDF708-E73411E2-80DF96BA-2150599@10.10.202.1
CSeqg: 101 SUBSCRIBE

Content-Length: 0

Expires: 3600

Contact: sip:3001@10.10.202.50

Allow-Events: refer

Allow-Events: telephone-event

Allow-Events: message-summary

Received:

NOTIFY sip:3001@10.10.202.1:5060 SIP/2.0

Via: SIP/2.0/UDP 10.10.202.50:5060;branch=z9hG4bK51VhKgo+pUDrDt5LgLS2yA~~27
Max-Forwards: 70



To: <sip:3001@10.10.202.1>;tag=728524-1B54

From: <sip:3001@10.10.202.50>;tag=591a1296-1099
Call-ID: 18BDF708-E73411E2-80DF96BA-2150599@10.10.202.1
CSeqg: 1 NOTIFY

Content-Length: 113

Contact: sip:3001@10.10.202.50

Event: message-summary

Allow-Events: refer

Allow-Events: telephone-event

Allow-Events: message-summary
Subscription-State: active

Content-Type: application/simple-message-summary

Messages-Waiting: yes

Message-Account: sip:3001@10.10.202.50
Voice-Message: 1/0 (0/0)

Fax-Message: 0/0 (0/0)

Sent:

SIP/2.0 200 OK

Via: SIP/2.0/UDP 10.10.202.50:5060;branch=z9hG4bK51VhKgo+pUDrDt5LgLS2yA~~27
From: <sip:3001@10.10.202.50>;tag=591a1296-1099

To: <sip:3001@10.10.202.1>;tag=728524-1B54

Date: Mon, 08 Jul 2013 18:36:11 GMT

Call-ID: 18BDF708-E73411E2-80DF96BA-2150599@10.10.202.1

CSeqg: 1 NOTIFY

Content-Length: 0

000963: *Jul 8 18:36:12.255: $SYS-5-CONFIG_I: Configured from console by jovalver on vty0
(10.10.100.6)

000964: *Jul 8 18:36:12.599: ephone-1[2]:Set MWI line 1 to ON count 1

000965: *Jul 8 18:36:12.599: ephone-1[2]:Set MWI line 0 to ON count 1

B4, 488 A EEZ MR

M CUERIEMWIR P et | CUCME X3%488 Not Acceptable Media.

Sent:

SIP/2.0 488 Not Acceptable Media

Via: SIP/2.0/UDP 172.18.106.88:5060

From: "Cisco SIP Channell" <sip:outbound-0@172.18.106.66>;tag=7505194d-133
To: <sip:1109811043@172.18.106.66;user=phone>;tag=23F1578C-252
Date: Fri, 11 Mar 2005 15:09:13 GMT

Call-ID: e34bafcc-131@172.18.106.88:5060

Server: Cisco-SIPGateway/I0S-12.x

CSeqg: 51 INVITE

Allow-Events: telephone-event

Content-Length: 0

BRRIGR

CUEX X #G711ulaw

HWREBNEAR SN FEEER X HFRBELIRGT 1 1ulaw, B UGIEFHNRSXNEE , SIERNE
RENSEBITEZRA4TR

dial-peer voice 3600 voip



destination-pattern 3600

session protocol sipv2

session target ipv4:10.10.202.2
incoming called-number 399[89]....
dtmf-relay sip-notify

codec g71llulaw

no vad
1

HXRfER

. 3.0RE B RAHICisco Unity Express VoiceMailfl Bz EHCLIEE RIEME
. Unity ExpressiH B 518 R (MWI) (8] #5 # B& B BR

- FHEF B S Cisco Unified SRSTE X

- BETSHSIPRX T

- Cisco CallManager Express/Cisco Unity Express B & R4



//www.cisco.com/en/US/docs/voice_ip_comm/unity_exp/administrator/AA_and_VM/guide/syscmp.html
//www.cisco.com/en/US/products/sw/voicesw/ps5520/products_tech_note09186a008027fa9f.shtml
//www.cisco.com/en/US/partner/docs/voice_ip_comm/cusrst/admin/sccp_sip_srst/configuration/guide/srst_voicemail.html#wp1367942
//www.cisco.com/en/US/docs/ios/12_2/12_2x/12_2xb/feature/guide/ftbind.html
//www.cisco.com/en/US/products/sw/voicesw/ps5520/products_configuration_example09186a008037f2a9.shtml#trouble1
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