SEHT G T B R
B

]

A

>

o

7 |\

off
SH
o
=S

SK

FHNAH
BEEEER
RTMTE1R
BB

greEy

RIL=EFTIK

e
R

Bk

CaIIManager
LowAuvailableVirtualMemoryFlLowSwapPartitionAvailableDiskSpace

LogPartitionHighWaterMarkExceeded #LogPartitionLowWaterMarkExceeded

CpuPreqing
= BEBR

b))

AT BRIEMISET E(RTMT)EHR |, FHER X — L7 L ERHAITHEIRR,
SERZMH
ER

BERIEIR T fECisco Call Manager Web&E &,

SER A H

AR # A (S BB FCisco CallManager Server 11.0,

AXHEPNEEHRRETREXRENEFNREFEN, AXEFEANMERZHENERAR
(BN ) BE, MREEANREINEG , FRREKELTHRAEG THEERN,

HRER

FERNEFHMAZEITHRTMTEAHTTPSHMTCPREEERSGMaE, RBRS, REBERI, HEHE
EERCTI)NAMESTHR®O, RTMTAIA TR EB‘:’ET’“E’J%%EE%“?EO

RELERBEBRESUEREMELFZABHEER , SINSFENRSM LB TR, RET
LUES &8 F R 44/58 F T E R IE B R

ZHEREN., RENEFNRTMTESMEENMAFEXNER. BREAUNXBPRERNIT



BEES , BN PRTAA B R B R

RTMTH &

WA PR , Unified RTMTEZRFP O RME EZHRANE ELER,

Cisco Unified Real Time Monitering Teol (Currently Logged into: 10.106.112.124)

VoiceVideo AnalysisManager

[ and Fresence  Edit Window A

Tools b Alert

System Summary Trace

b
b

SysLog Viewer »

Alert Central

Set Alert/Properties...

Remove Alert

i k
CPU and Memory Plugins Enable Alert
i J
Process Auditiog VIewer ¥ 1isable Alert
Disk Usage Suspend Cluster/Node Alerts...
56
B Critical Services Clear Alert
Performance az%{ Clear all Alerts
Performance ,a4,| RESELall Alerts to Default Config
Performance Log Viewer ) .
Alert Detail
ools LT ;
Alert Central Config Email Server...
Trace & Log Central 'ﬁ'é‘f’ Config Alert Action...

R T VEE ST R HMENRIRE M PR BERP OBRGRERP O

=
Tools

Alert Central
Trace & Log Cenfral




X

Unified RTMTEE AR ALK EIR . R4, CallManager, Cisco Unity ConnectionFl B E X

o

{ [ Alert Central -

| (FSystem | VoicenVideo |/ Gistom |
: Alert Name Enabled
ILEPwdAuthenticationFailed Enabled
ILETLSAuthenticationFailed Enabled
IMEDistributedCachelnactive Enabled
IMECwveriuota Enabled
IMECualityAlert Enabled
IMEServiceStatus Enabled
InsufficientFallbackldentifiers Enabled
InvalidCredentials Enabled
LocationDutOfResource Enabled
El=licianeci™allTramn Craklad
BN EERPOEASEAMEENBENER ; B2 , TrEMBRTERENER.
“||DBReplicationFailure Enabled lYes
| |DBReplicationTableOutOfSync Enabled e,
L HardwareF ailure Enabled [T
# | |[LogFileSearchStringFound Enabled MIA
5 LogPartitionHighWaterMarkExceeds “=qabled NIA
“ | lLogPartitionLowWaterMarkExceadg /227 Alart abled MIA
* | lLowactivePartitionAvailableDiskSpa Clear All Alerts abled Yes
“| |LowAvailableVirualMemory : abled Yes
? LowlnactiveParitionayvailableDiskS Disable Alert abled Yes
| |LowSwapPartitionAvaila h-IEDiEkEpJ Remove Alert abled Yes
? BEWEI‘DU&?'T‘I i alert Detail abled Yes
* | |SparePartitionHighWaterM arkExces abled MiA
| |SparePartitionLowWaterMarkExcee| Set AlertProperties... abled [MJA
= | ritiatchFoun | MiA
SeioosunsliatcnFoune | ResetAlrt o Defaut Config_|2; ¢ N
: 1SystemVersionMismatched Enabled Yes
TotalProcessesAndThreadsExceededThreshold Enabled Yes
RTMTHIEBRZEWNT :
- REER
. CallManagerZ1k
- BENER

REEH


https://www.cisco.com/c/zh_cn/td/docs/voice_ip_comm/cucm/service/9_1_1/rtmt/CUCM_BK_C54E214A_00_cisco-unified-rtmt-administration-91/CUCM_BK_C54E214A_00_cisco-unified-rtmt-administration-91_chapter_011.html#CUCM_RF_S97D9ED3_00
https://www.cisco.com/c/zh_cn/td/docs/voice_ip_comm/cucm/service/9_1_1/rtmt/CUCM_BK_C54E214A_00_cisco-unified-rtmt-administration-91/CUCM_BK_C54E214A_00_cisco-unified-rtmt-administration-91_chapter_011.html#CUCM_RF_C8EB5450_00

LI REBEMEENREER

- SHRIERK

. CiscoDRF# &

- CoreDumpFileFound

- CpuPreging

- CriticalAuditEventGenerated

- CriticalServiceDown

- EHRE

- LogFileSearchStringFound

- LogPartitionHighWaterMarkExceeded

- LogPartitionLowWaterMarkExceeded

.- LowActivePartitionAvailableDiskSpace

- LowAvailableVirtualMemory

- LowlnactivePartitionAvailableDiskSpace
- LowSwapPartitionAvailableDiskSpace

. ServerDown(i& A T Unified Communications Manager(CUCM)£E &%)
- SparePartitionHighWaterMarkExceeded
- SparePartitionLowWaterMarkExceeded
- SyslogSeverityMatchFound

- SyslogStringMatchFound

. SystemVersion7~ L

- TotalProcessesAndThreadsExceededThreshold

CallManager¥#k

It FIRIETME &R CallManagerZR .

- BeginThrottlingCallListBLFSubscriptions
- CallAttemptBlockedByPolicy

- CallProcessingNodeCpuPregging

- CaridseNgineCritical

. CARIDS5| Z#f&

- CARSchedulerJobFailed

- CDRAgentSendFileFailed

- CDRFileDeliveryFailed

- CDRHighWaterMarkExceeded

- CDRMaximumDiskSpaceExceeded
- RBEE

- DBChangeNotifyFailure



- DBReplicationFailure

- DBReplicationTableOutofSync
- DDRBIlockPrevention

- DDRDown

- EMCCFailedInLocalCluster

- EMCCFailedInRemoteCluster
- ExcessiveVoiceQualityReports
- IMEDistributedCachelnactive

- IMEOverQuota

- IMEQualityAlert

- InsufficientFallbackldentifiers

- IMEServiceStatus

- TRUER

- LowTFTPServerHeartbeatRate

- MaliciousCallTrace

- MediaListExhausted

- MgcpDChannelOutOfService

- NumberOfRegisteredDevicesExceeded

- NumberOfRegisteredGatewaysDefreced

- NumberOfRegisteredGatewaysAdvensed

- NumberOfRegisteredMediaDevicesDecivesDecivesDefared
- NumberOfRegisteredMediaDevicesAndexed
- NumberOfRegisteredPhonesDropped

- RouteListExhausted

- SDLLinkOutOfService

- TCPSetupTolMEFailed

- TLSConnectionTolMEFailed

- UserlnputFailure

LowAvailableVirtualMemory#lLowSwapPartitionAvailableDiskSpace

LinuxfRS5 251 —ERETRI MG T FERELMAENERAERL , MEEZFINECTHER , Bits

HILX LEER,

LowActivePartitionAvailableDiskSpace
LowAvailableVirtualMemory
LowlnachivePartiionAvailableDiskSpace
LowSwapPartitionAvailableDiskSpace
ServerDown

LinuxF A RERENZETHABE TR,

—BRAFIERAHE  LEFFF2REAET , RENAFNELEEMHARFTREDS TRARNF,.

XLSBEELMRF,
REPICRTEESRANFUERRPRSERHENER

. https://bst.cloudapps.cisco.com/bugsearch/bug/CSCuq75767/?reffering _site=dumpcr



https://bst.cloudapps.cisco.com/bugsearch/bug/CSCuq75767/?reffering_site=dumpcr

MNFR|DX , WERERIRS XEERENTAZE , A ARREREFEH. KRTXBEER
THEFRENY BYERAMBE., EEERBRT , WRRAMER , MIXMANFER KRS,

o XEBRAIRER SR B XA ERSEHRTMTER , BIUEMNE 3RS B[IVEREM
TR ERY IS S

LogPartitionHighWaterMarkExceededflLogPartitionLowWaterMarkExceeded

ECUCMBER S 23MICLI L= 1Tshow statusht |, FHER—ME , ZEIEECUCMEEZH H AEIER
PP EANTRHE . XEEEHRAILHESX , EMTEERS S A E/BREMCDORX 4P & A
zEE , REXEZREZLEN , EETHEITEMRDZE , ELZE/ARIEPAESS AT
o XEEBIRATESEEABRUEER/ RSH[PHEMNEERWBE,

LogPartitionLowWaterMarkExceeded : ¥ 2187 28 [HA F N BIRECEMN REN ER L ER. LLER
REREERBRNTRIE R,

LogPartitionHighWaterMarkExceeded : = 2iEFR 2 EAEI N EBIRELER FERN £ R ER, £HK
BIRE , RSB HRBENERRIBMW AL |, LUEZ=E B EIHighWaterMark R {EFr 5V E.

B {E L& 2 E W ELogPartitionLowWaterMarkExceeded B3R 5 M BN F31iE KR B &,

AL, FERITUTSER

FE1BHRTMT,

HER2 1% FAlert Central , RFHITUTES :

%2 LogPartitionHighWaterMarkExceeded , iR EBEH N EREE R N60%,

% #¥LogPartitionLowWaterMarkExceeded , i2 ZEBEH FEFEE R N50%.
ROBSS#HHT X, AL EEFEF5-100% , AERIEMENHEZHRETH, IRERALH
PXPNEZHEZZE | B XFLogPartitionHighWaterMarkExceeded ]
LogPartitionLowWaterMarkExceeded4k F2E & N N BRIKE ( H1030%F120% ) -

E15F 2008 NBERA X2 XHHZEE, Ea]LUECLIRE RS show statusSR S IR (£ L&
.

EXEGBARD KX,

CpuPreging

CpuPrengB iR REE ENFREKIECPUME AR,

WERICPUBMEBRE  TEIHRIIEZNMN REaHmE" (A#HR" ) kEASA&SCPUNERE,



System |4 [ process i e i

Systemn Summary F
S Sumimary [ Process PD | swcPus- | otats | Shared Memory k|
B - ftomcati 10084 3 SLEEPING 4552
, CPU and Mamory i |RisDC 18351 1 SLEEPING 13368
- |async/mgr 26 1] ELEEFING 0
\ata_sfti3 45 0 SLEEPING 0
Disk Usage \ata_sftiz ad [ SLEEPING 0
—_——. _ |pcienpa 82 [0 SLEEPING 0
£ crical senices lata_sm1 43 0 SLEEFING 0
Parfomnance |ata_smm0 42 0 SLEEFING 0
Wl Ferformance - |stantcliscript 8545 0 SLEEPING 1020
“|jpa2isdal-g 756 0 SLEEPING 0
Parformance Log Viewer |
|: e A EELL 8935 0 SLEEFING 404
Tools “ [cgroup 23 (1] SLEEPING 0
Aler Central sshds 8544 [ SLEEPING 864
Trace & Log Cenfral |bd2/sdat-& 754 0 SLEEPIMG 0
[cmoninit#20 25372 0 SLEEPING 7372
E:E Job Status “lhost_agent.pl 19199 0 SLEEPING 636

MMEXIRSFE/AICLIF | X L HRF R A — L R F,

- utils diagnose test
- show process load cpu sorted
- show status

- utils®Z N ESN IR

BUNBRCPURERERENEEREIRE, MREIRE , NEENFHACUCMERERAK
RisDCtt8E H SR BECPUR AR RIEMN B A, MRBRAREE—RPHEFENE , MATEERHET
LT RIED (R R E RE(DRS)& 3. CORMEF).

AN, REXTHAIHESARZCPUNGEE , RABERSURITH -LRE, HIMMRHEIR

s Tomcat , MEETomcatilx BHE.



ERAER S AIEIAER BRER ERIZIT.

MRELEBUALBUNBRTEE , BIRRAEER , RIEVRERCTFXNRSZEE

Ej ur]

HER

#Cisco TAC , TH#AXWIERE F&ZIK SRR AN, BIRNEASE H‘IIE?M&ECPUL%’%

RN ES FEY AN P T

TR HERR

B BDR B X L E BV EHEERE B



	实时监控工具警报
	目录
	简介
	先决条件
	要求
	使用的组件

	背景信息
	RTMT警报
	
配置
	系统警报
	CallManager警报
	LowAvailableVirtualMemory和LowSwapPartitionAvailableDiskSpace
	LogPartitionHighWaterMarkExceeded和LogPartitionLowWaterMarkExceeded
	CpuPreging

	验证
	故障排除


