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ARITREA L8 an{a] {5 A Prime tESE B (PCD) # 4 Cisco Unified Communications Manager/Cisco Unity
Connection/Cisco Unified Presence Server(CUCM/CUC/CUPS),
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. CUCMARZ10.0

. PCDRR710.5
AXEPPEERRETEEXRRENREFNREZREN, AXEPFEANFERZERIAERXAR
M (BN BE, MREHFELTENRDS , FERETHREE N,

HRER

Cisco PCDR—MNA , EERPEES—BENAH. EATRAFRITES @'J!IUH|E$A1¢H&Z|§E'J
BETBIFOENN, EUNRELRTHZEAAR. BE : ADRTARNEBES



RYHERNTBPCDMRA10.50 FHRAES

PCDhXA<10.5F+ RS ZIFAI AR
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. %M Cisco Unified CMARA : 8.6(1-2). 9.0.(1). 9.1(1), 9.1(2). 10.x
. XM Cisco Unified Presence(CUP)ARZ : 8.6(3) , 8.6(4) , 8.6(5)

. Cisco Unified CM — ZEFHIMAMELIRSHRA : 9.0(1). 9.1(1). 10.x

. XM Cisco Unified Contact Center Expresshi 4 : 9.0(2), 10.x

. X # M Cisco Unity ConnectionfxZx : M8.6(x)E!8.6(x) M8.6(x)EI9.x A9.xE9.xM10.0(1)E10.x
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ERERSR , BEAATIR :

1. ATAERERTNNARSSR , FRKRFAEEWebRS (I XRBEESHRA ) HFEAFEXT
RiFEIMIL(SOAP)BRS ( 8.6kR ) FEiZARF B LIE1T,
Service Name Status:
Platform Administrative Web Service Running

2. ELinux#hFE & | % Asftp adminsftp@<Cisco PrimethMEZBBIRSE 88> , ARRMEEB (&
CLIFIGUIFHMERE ) .
. HEFREHRANARE F. Hlin , MLinuxZhF=H | % Acd upgradeHiEReturni@,

® 0O 0 " mkhan4 — ssh — B0x24 -

Last login: Thu May 22 01:27:83 on ttys2oe B
CISCO:~ mkhand4% sftp adminsftp@l®.1086.93.23

adminsftp@l@.1@86.93.23"'s password:

Connected to 10.186.93.23.

sftp=> cd upgrade

sftp> pwd

Remote working directory: Sfupgrade

sftp> put UCSInStaLl_UEDS_IB.3.1.11331—2.5gn.iﬁn|

.- i
4. EEISOXHEHCOPXX ., 0 |, %i Aput UCSInstall_UCOS_10.0.x.xxX.sgn.iso.



sfip>
sftp= ls
UCSInstall_UCOS_1@.8.1.11@0@1-2.sgn.ise UCSInstall_UCOS_B.6.2.249@0-17.sgn.1iso
sftp>
sftp=
sftp>
sftp=
sftp=
sftp=
sftp=
sftp=
sftp=
sfip=
sftp=
sftp=>
sftp>
sftp=
sftp>
sftp=
sftp=
sftp=
sftp=
sftp=
sftp=
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6. MCisco PCDRI A #9 3 & Fh & #ZInventory > Clusters L i Al Clusters 1 H o



Auto Refresh:  Enable | Disable Task Status

| .
4 Task List Totslo & Step | Description ESXi Hasts
m[mmmm .] 2 Mo data available
Status  Task Start: Time
Mo data available
7

B R MINERRY R BB LR T B 528

£t Monitoring  Task|*  Inventory | ¥ Administration | ¥ l

% Clusters

Dedete || ©° Discover Cluster | & Define Migration Destination Clusber & Define New UC Cluster

O &  Product and Version Nodes  Cluster Type Disovery Status Actions
o date available

REFE RN RINEFHE TS,
8. EESHFIRIT , MAFEREE , A5 EENext,

Discover Cluster

Step 1of 3
Clustar ALCass

Prendiche 8 unigue chishsr nNckname amnd the petwor: formation for the diuster publisher. If & OUCM/TEEP chuster, use the CLUCM Publishar The node will be contacted
to identfy the other nodes in the duster.

Ghocse & Nickname for this Cluster | Lag

HosinamaP Address of Clusier Pubisher | 209.165.201.5

05 Admin Usermame | administrator

08 Adrmin Password I FErere)

XE . XX TR EACUCMAIM and Presence(IM/P) T S HIEEEE | i ACUCME R H, &
RIIEAF , COPI 44 (ciscocm.ucmap_platformconfig.cop)& BEI L EEEBFAAET A/
EHPX L, COPXHIRATERANILRE , FToa¥MPEESR,

9. ZE@MSMP 2T , Cisco PCOMNER A ARSI/ R~FER —MNFETRIIR, TEFE/L

DTHFRETR. IRTLERE  "SHAAZBBTER. " HE. THE , £EHNext HALLE
SHF I3,



Discover Cluster

Step 3of 3
Cluster Actess w

Clugter Discoviary Proghiss

During discorvesy, the 5t of cluster nodes will be retrieved, and each of the nodes contacted.

Cluster Mame  LAB
|umumw-m|

Cluster Modes
Hostname &  Contact Status Acthve Version
ue-pub Succresfil 10.0.1.10000-24
uom sl Successh 10,0.1. 10000-2 4

10. 2 HAssign FunctionsZH LU ZhEE ( Akt ) P EABIMHEET R, REFER D EEHXY
AR, DB T ESENAMAINES , £HOK,

OO0 O0OBE®E

11. B TR



Cluster Acoess w
Cluster Discoveny Progness

Cptional - Assign the server rolefs) to each duster node to identify ks functional role(s) in the duster and to help determing the proper sequence of a task performed
o6 the custes

Toal 2
show [ 1%

Product Funictions = Notes
werm-puly U Publisher, Primary TFTF, Music Om Hold, Primary Call..
uerr-aub il | Secnrdany Call Processing, Secondary TFTE, Music .

Presious. | Mext Finish Cangsd

BEETEBE R L AETEEEN, FRIRAUAR ERIVNEERE, RIVRSH
BB

& Clusters

W Delete | = Disoover Chster = Define Migration Destiration Chster 4= Define Mew UG Chuster

| Cluster Name & Product and Version Modess | Cluster Type Discovery Status Acticns
O » e CLCM - 10,0, 1.10000-24 2 | Distovered Successiul | Delete

12. NERBFIEREFS>HAR,

£) Monitoring  Task | v | Inventory|¥ A

C I
Auto Refresh: Enable | Disable Task Status

Tasks

[ tomne ]

& Task List Totalo Step  Descri Switch Versions
Server Restart
Sl'm|A|| -”!3 Mo data available

. Readdress
Status = Task Start Time Install

No data available Migrabe

13. # d7Add Upgrade Task.



Jpgrade

% Scheduled Tasks and History

Delete | &= Add Upgrade Task

— | Status Start Time + Last Status Report Time
Mo data available. Try adjusting the current filter or select All from the Show menu.

RGN E RPMARES EF.
14. MCluster T 5| &R MProduct TR 5k A , EEBART SKBBHENTR. M1 RIIRFEH
ERNAR—FDWEET RERE, £ Next,

Add Upgrade Task

Step 1 of 5

Choose the duster to be upgraded. The selected version will be Installated over inactive version installed on the servers

Cluster | LaB -

Preduct | CUCM -

Cluster Nodes: LAB

Hosthame Active Version
uem-pub 10.0.1.10000-24
uem-sub 10.0.1.10000-24

Previous Finish | | Canced |

15. & diBrowse A M XX 4 AR 55 85 HR IR 32 F R 30



Add Upgrade Task ”

Step 2 of 5

Choose Cluster o

Chodse the upgrade file for ecach product Being upgrased.

(3 The iso and .cop images will need to be uploaded to the Jupgrade directory via the Clsco Prime Collaboration Deployment local SFTP
server using the ‘adminsftp’ account.

Unified CM Upgrade file

Pm Mend Finish '.w_l

Sat Start Time & Upgrade Options o
Specify Run Sequence "4
Review 7

16. B #“Choose File(GE#F St #)” , RAE#EHNext ( T—F

Choose Upgrade File ®

By default, only files that are valid for the selected nodes are displayed, To see the complete list of files, choose Show All from the
fenL.

File Directory: fupgrade
Available Files

Files are retrieved from SFTP server

Show | Valid Files Only

' File Name « Kind
[2] UCSInstall_UCOS_10.0.1.11001-2.590.is0 s

X IRRERBEROARIHY , WERT—$ %44,
17. BESNEMARHEAH R, SEHEMETNEERA, ERF6F  EBTFHFIHES. &
i Next.



Add Upgrade Task

Step Jof 5
Chocse Cluster
Chocse Upgrade File

Select a start ime for the task and set upgrade options.

(IJ Thea timé zone shown heré comesponds to the time zone of this Cisco Prime Caollaboration Deploymeant sarver and nol necessarily that of
the target servers or cluster.

Start Time
(2 Schedule for a specific time | s

i1 Start task manually
(O Sxart task immediately upon completion of this wizard
Upgrade Options

[ Automatically switch to new wersion after successful upgrade

| Previous _| Finish | |.Cancel

XX CBRUWARE B TRBIFTMRAIETIE B EIM and PresencesUnity Connection¥i &
HEELEFTA,

18. [MIE B EXRESHESRINF, MEREE , NEARINEDT,

19. B Nexto

Add Upgrade Task

Step 4 of 5

Choose Cluster

Choose Upgrade File

Set Start Time & Upgrade Options

Spedfy the sequence in which upgrade is processed by the servers, If there Is an ermor during the process, the task will be stopped. You
optionally also pause the task when a step completes,

Description Upon Completion Actlons
Upgrade the CLUCM Publisher:
¥ g e Continue s

Upgrade the following node(s):

[Vay g

5 -, J
Continue F 2

Previous Finish Cancel |

W




X NextBRHERFBEARS , ATAF REURAEAHEREE,
20. fEAAReviewiB 7 BRI LI ENESHNFAES . WRFE , TURNESHINER. FREE
F—BR7T , MRESETRICHE , WEBHTR, BERRALIES.
Add Upgrade Task
Step 5 of 5
Choose Cluster
Choose Uipgrade File

Set Start Time & Upgrade Options
Specify Run Sequence

Review the settings summarized below and press Finish to create the task

Task lype Upgrade
Cluster LAB

Unified CM upgrade file UCSInstall UCOS_10.0.1.11001-2.5gn.iso

Nodes | yem-pub (Step 1)

ucm-=sub (Step 2)

21. B EFHRHES  UEESREFHE,

rﬁm Tesh | * [meswwey T Adwisiion | = ‘
pgrade

= Sty Taks ol Halare

[ 1

Soaer [ 40 1%
O wonn ot T * Um0t Tme  Cusw K

O vans il
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I it Morfirng | Tk *  dreeniory | v dcmirisesion | 7
[ —

A dsreir:  Eabe | Dobls

% Tasi Lz
Shaw |4
Smae Tesk Seart Tirne
ﬂ Lipgraaks |44 dwy I, M4 56

May 22, 2014 16:49 1ST
May 22, 2014 16:49 IST
May 22, 2014 16:50 1ST

s [ e Casle  LAE
Thas taak hse gimrted. CLCH Lpgrase P USDnstsll_ UCOS_10.0.1.11001  2sge.o

St T My T2 2004 18:90 15T

Smp  Doscpton pon Compiseon -
Legrd e CUCH Aiiahr P —
Legrade e HObang MO Contn

Messages
The task has bean scheduled.

Upgrade task action ID #311 with 1 node(s) schedubed.
The task has started,

May 22, 2014 16:50 IST Upgrade task action ID #311 with 1 node{s) started.
May 22, 2014 16:50 IST Upgrade job for nade ucrm-pub started.

TR HERR

IR T TH TN E B THREERNER.
ARESHENINSBRHIBDREABRBURTFPCORESSFATEASIRPZURBERTE LRSS
KERL, MBAHRKY , BFEEELE-—BET A LRITCOPXHRERS, T—SRKELTEMF
FEAEHBRERERR,

& 7] LA Fifile get install /*85 5 MCLINEERE A

SN | 4858 BT LAGE B 324 get activelog tomcat/logs/ucmap/log4j/* i 3RIMPCDER AR B &
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