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un Jul 14 Z21:35:52 LT Z019
Hetwork |:|||||'i”||j..,|li_||||:

Lurrent IP addreszs is 18.1.61.118
Link =tatus: 1]

Press Alt+«F2 lTor local login

Fress AIt+F1 to display this scree

i to the Singlewire Start page (http:7-1H.
NCCESS Yyour .hppl icationis ).

FBR4.7ESinglewire InformaCast VMIZ$ & B O H#RAIt + F2, Singlewire InformaCast VM#ZHl & &
O 55 Rl o

FIR5.fEsinglewire B F IR R AF T i Aadmin , ARG IREnterfg,

HIR6.IEPassword iR ”RF T A B IRER R E |, AFIKREnter®, Singlewire InformaCast
VMEZEHI & & O RIE , 2B R.

Debian GHU-Linux 7 singlewire tty2

zinglewire login: admin

Password :

Lazt login: sat Jul 13 23:22:5b0 LOT Z81Y from 1H.1.4949.72H1 on pits~sH
Linu¥ singledire 3.2.8-4-686-pae #1 SHMP Debian 3.2.57-3+deb7u? iG8E
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adMin®s inglewire: ™ cat setcsnetworksinterfaces
auto lo ethB@
lo inet loopback

ethd inet static

16.1.61. 119
14.1.61.1

'H'l._ lI.II"I._ "I.'I' H

netmask 55.

admin@sing lewire: ™ $

S IRE.EE NiInformacastiRFERH ZHHIIP , &% Achange-ip-addressin © , R/FZEnter@ , W1E

FiRo

adrin@sing lewire: % change lp ﬂﬂﬁrtf"
Starting change [P addx
LHARHNING: If vou hawve applica urremt ly licensed,

chang ing vour IP address may can pyou to require new licensel(s).

Are you sure you Wwant to continue (psn)? p

F|IOAE , MAYHIREnterig,

SEA0EZBMMEPRA L BRERANTHRAIPHY , REREnter,
FER11. N ZIPH s A B F RS | ASFIREnterig,

FST12. M ATEEIPH UK ERIAM K | RIFREnteri,

SB13. M AME EDNSIRS 88/ IPHb it | SRAFIREnter BB L , BT R.

admingsinglewire: ™%
Starting change IP & .
LIARNING: If you have applicatio currently licensed,

chang ing vour [P address may cau pou to require new license(s),

Are you sure pou want to continue C(p/ml7? y

Thiz wtility wWwill change the network parameters of your server,

figure applications to use the new IP addr

Enter new IPF o e, |
netHask .‘Bb.
18.1.61. 18
1'1-|1I|-=r if nonme):
2 Llenter 1f none):

Hetwork conf Lt_|:LI.11 ion:
IP add; : I|1 118

EﬂiHHupZ IH l B1. 1H
3 server 1:
SErvVer

Cont inue using these values (y/ml)7? _

as Hell

as Iecon

SRI4AMAYHZREnterB, ATEANZSBAENERREEEFR(SSL)IEBHMABZES)

, ANEFTRo



running <usr<localssinglewires Infornmabast-bin change-ip-address modify
ienerating S5L certificates

runmning fusr<localszinglediresPushToTalksbinschange-ip-address modify
iemerating S5L certificates

%1558 8 “Change IP address s process completed successfully(ERIPHatHBRINTTR)" X RE
f"ﬁEE&o 6] #IP b 31k & X pingdn & LABE A )k 1

SE16. N BIAERE EBNIT , BE1Ti0 B cat /etc/network/interfaces , B Fr7Ro

running SusrSlocalssinglewires Informallaztsbinschange-ip-address finizsh
horesadHin

homesadrmin

cstarting InformaCast

InformaCast has bheen started.

running susrslocalssinglewiresPushToTalksbinschange-ip-address finish
<t art inf_- PushTnTalk

Change IP address process completed successfully

adMin@sing lewire: § cat setcsnetwork”i1nterfaces

AllTO I eThng

iface lo i1net loopback

iface ethd inet static
address 18.1.61.114d
gateway 168.1.61.18
netMask 255.255.255.H

MREALUBEANIPEREFHIPHu , FSCHEAK , HETBRANREHTEMNER. F=HE
KRBTSR, EEE*%SmgIewweiﬁ%—*ﬂﬂb , ZZDIF)?/TO

Checking ~usrslocal-ssinglemiresInformaCastsuwebsHER-INFAusd]l RecipientGroupSerwvi
ce-=1.w=dl
ERROR: 18.1.61.118 substitution failed, will roll back

Checking susrslocalssinglemiresInformaCast webhsHEB-INF<usd]l ReplayService-1.8,

18.1.61.118 substitution failed, will roll back
Checking susrslocalssinglemiresInformaCast< websHEB-INFAdb-bcast.script
ERROR: 18.1.61.118 swubstitution failed, will roll back
Checking Ausr<local<singlewires InfornmaCastsuebsHEB-INFAdbAtmpBasicsbcast.script
ERROR: 18.1.61.118 subhstitution failed, will roll back
Lhecking AusrslocalssinglediresInformalast websHEB=INF-db-tmMpAdvanced~-bcast.scr
ipt
F::?FI:I'IFI: 18.1.61.118 substitution failed, will rall back
Susrslocal s zsinglewires Informalaszt-bin change-ip-address prepare 1H.1.b1.118 fail
ed; contact Singlewire support

running “usr<localssingledire/PushToTalksbinschange-ip-address prepare
Modifying susrslocalssinglewiresPushToTalkswebsHEB-INFrdata-database.script
Checking susrslocalssinglemiresPushToTalk<swehsHER-INF- datasdatabase.script
ERROR: 18.1.61.118 substitution failed, will roll back
AusrslocalssinglewiresPushToTalksbinschange-ip-address prepare 18.1.61.118 faile
d; contact Singlewire support
The change IP address process failed. Ho changes were made to pour sypsted.
Ty 1LL|'|||i||5_| this command again or contact Singlewire support for assistance.
admingsinglewire: ™%

EXMERT , FRSB|PERNHIP (MRER ) , AEARENIPHAMXEELTRE—
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B HERR

& 7] LA A 19 H 4 5 A iv > R/sbin/ifconfig eth0 , 21EFT R,

EHERARE, MEREMEMEID | iHMInformacastiRSBBWERE , W TR,

S BR1.1EWebiX| ¥ 85https://<informacast_IP>H13] Frinformacast IP_, & /5i%#EInformacast.



https://%3cinformacast

L & A Motsecurs | g 10161118 £

Initiate Intercom
with Pushilolalk

with Control Center

Access Application Management Tools

SeeTe S0itear e WS Contact Lis

FR2ERENFILEER , WEATR.

Pragdwiid :- -------

wen Y

TEEEETEEIEEEE RS
AEEENEEE EE N 8

2 ) E}

l=-|-‘u"-|I Leam

e ImformaCast Basic Paging - Provided by 0EM Agreement with CigushBauisk Sion Guide

You cumently have informaCast Baslc Paging instafed for ume, Click the Try and B
ok @ G0-cay froa frial of upgrade fo InformaCast Advanced Nolification,

# 4. Documentation and Tools(XHFILR)EE E R, B MInformacasthiR AEBAIEERRE , MEAFT
o



Decrwimi reathoen

Tasds
Pt ks help caery ool tlipe mantcned n the Secumenfeton . of voggan! ed By teg hmslal quppot
by R s s mads {p e Inbormgagd F ST AR
Ehpears i CT1 portd i iele Soonl s segeiteied mell bloirruri il
g Eawrd thap depclitry Senlinteng Th abenaCast el

Coeduit anad anabyre Dnglewat kg M for g

o Codans indorradion lagged by Iakemal st

j Coflintd wikivile iaypid by tha SIF 5l

ary Lo Coriama 3 sumeary of broade ik sent by infermaCanl

EHBRARBRE |, F & FHInformacast Logs Directory , FHUEMRE R SNFER X,
SRS EHBRMEZZENE , CFFEERBCEEHE, FHEBEARITIEISSHEZFIRSZESHET

-F_ﬁ%o

tar -zcf messages.tgz /var/log/*
/usr/local/singlewire/SwiftStart/server/jetty/webapps/SwiftStart/WEB-INF/data/*

/etc/network/interfaces

SRE.GTITETRTSHELNRIHES , ERESWEHARFEERN tgzXHF , MEFTR.

ST EWACSERHEE tgz , BEAWRIs-la, WA,



S 8. Effmessages.tgzX HF HEIHZBSFTPARS 25 , BEA® S sftp
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cisco Case File Uploader

Case File Uploader

Aftaching files to a Cisco Support Case is easy

@ Enter your Cisco TAC Case Number

Case Mumbar  <CaseNumberHese> 5
Add files
Ada fle aescriptions

% i .
= e | W
L= i ] | |

B 10. daemon.logX 4 AJ B &K H RV AR AR R EH

HRER

InformaCastE iR & E A9 T
. https://www.cisco.com/c/dam/en/us/td/docs/voice ip comm/cucm/cisco pagqing server/11 0 5/
CiscoPagingServerinstallandUserGuide 1105.pdf
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