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L3¢ A0k b

- show tech-support diagnostic

XX : show tech-supportfii H ATRER K |, B UCH i HH EE @ EIINFE LB XX,

Swi t ch# show tech-support | redirect flash:filenane
- dir all
- 1E E 3 M8/ a5 At Mflash/crashinfo B F I MR MRS IR E/1F R
- request platform software archive — Lt =755 3N RIEN/ EE 5| BN F L Q| B F R,
. request platform software trace slot RP standby archive — 7£Catalyst 9400/Catalyst 96005 7]



AHIEBETETHGS , MNEAEES|IZ W EBtrace, X2— M REGT , BEERS A
LUE1TE. WS & B Supervisort N 17 L 8| B F R S04,

- request platform software trace slot switch standby RPIH#4 — £ Catalyst 9400 SVLiZ BN &
AEE S| ZBINEBtracef 21T T, Lan T fF1ER A Supervisorty (N 77 L 812 178 X4
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WER BB/ D i R IR E/APRR SR, XATABEGUITER : SMEMEHERR> %O EEMRSERE

* » Core Dumg and System Repont

Core Dump

=HiEFCLI:

# nore bootflash: systemreport*
# copy bootflash: systemreport-YYYYMVDD- HHWES- Ti nezone.tar.gz {tftp: | ftp: | https: ..}

HE

# nore harddi sk: systemreport*
# copy harddi sk: system report- YYYYMVDD- HHMWEBSS- Ti mezone.tar.gz {tftp: | ftp: | https: ..}

BERENH AL —

show proc cpu platformsorted 1mn
show proc nmem pl atf orm accounti ng
show redundancy sw tchover history
show redundancy hi story
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nterfaces High Availability nventory ICap Advanced

Y All Access Points

Advanced AP Retransmit Config Parameters
Number of AP(s): 1
us AP Retransmit Count
AR Admi
AP Name Modal Slots - Status IP Addre Multiple Countries L
Shankar_3g02 AR 4
STAMKATSENE  ap2soal- 2 (] 102015  Statistics Time 180 AP Image Management
= B-K9
1 0 CAPWAP MTU 1485
v Predownload m
AP Link Latency Enabled
AP Crash Data
. TCP Adjust MSS Option
5 GHz Radios v v

AP TCP MSS Enabled
2.4 GHz Radios Adjust
Hardware Reset

AP TCP MSS Size 1250
Dual-Band Radios

O Cancel 5l update & Apply 1o Device
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BIFER B> EE . REFE RUpload File from the Controller T M.
82 MFile Type THIFIRF , —IREFE—1 !

BH4AE
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B3P MTransfer Mode FTHz 5T/ AH , ML TR AEER -

TFTP

FTP

SFTP ( 74REFRAHREA )
A5 1EIP Address XX ARERH | I ARS APt
S855 1 File Path XX AHEH | fr A B RS AR B S AHRY B FER &
867 File Name X AER |, F A B ETAER R R B FRo
SBTHMRICEFRFTPENEBWER | BRITUATER

1E£Server Login Username X AEH , B AFTPRRSREBRE,

1£Server Login Password XX A&EH |, i AFTPIRSF 2R Z REE,



1EServer Port NumberX A&EH | m AFTPRRSE SN IROS., REF[imONEIAMER21,

88 RiUpload \12 88 L2 AEHER N, REFET—FHEHE , BERLENRS, EES

BR2LIKREH R A&,

L& B EMBESH(CLI)

FITERXHNRHBEERERSEE  FRANLTHS

transfer upload node {tftp | ftp | sftp}

PP EEEELHHNHRE  FRANUTH T :

transfer upl oad nobde datatype <dat atype>

Hdatatype 2 LA £ 2 — -
crashfile — 4% RE M BB XA

errorlog — LR REEIRBE.

panic-crash-file — 1R &K= RNIEHL , N E4&ZAKIEHE S

systemtrace — t{& RG M BRER XM

traplog — L& RSV BE R B &

watchdog-crash-file — E&A RGBS N RFISFEFRREEN S MSRVESH &%
. RUMUSEREHARENBRENZESE | HERRET2KNEL TR —HIFETRES

o

BISEREXHHEE , FRAUTHS

transfer upload serverip server_ip_address
transfer upload path server_path_to _file
transfer upload filenane fil enanme

PAT MR FEAFTPIRSES , LIBRMANUT S -

transfer upload usernanme username
transfer upl oad password password
transfer upload port port

AR ImOSHRMINER21,

BT EEFENNRE , BRAUTSHS

transfer upload start

BT LURGRRBIALIREHA TR LERT

E&y,
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BISEEENERRORMIANER , BRALTHS

show cor edunp sunmary

REFERRUUTER -

Core Dunp is enabl ed
Core Dump file is saved on flash

SW VErSi ON. ..ot 6.0.83.0
TIime Stamp. . ... Wed Feb 4 13:23:11 2009
File Size. ... ... 9081788
File Name Suffix........... ... .. ... ... .. filenane. gz

F2HEF N HREEIRSSR  FRAANTSHS

transfer upload node {tftp | ftp | sftp}
transfer upl oad datatype coredunp

transfer upload serverip server_ip_address
transfer upload path server_path_to file
transfer upload filenane fil ename

AR XM LR, LgzERER, MRFE , UUZRFTEEMHE R OEFEXH L
REITER RS R,

SIPMREERANRFTPRS R , BRWANTHT :

transfer upload usernanme username
transfer upl oad password password
transfer upload port port

AXE O SHHAMIAMER21.

BATSEERENNRE , BRAUTHS

transfer upload start

B5HURGRTWIAYARENFRRE LER |, By,
MAireOS GUIFRAPE# :

MWLC GUI>>Management>>Tech Support>>AP Crash Log
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flanagement AP Crash Logs
Summary

Biacnci AP Name AP ID MAC Address Admin Status
HTTP-HTTPS 1810W 8 00:fe:c8:2e:3a:80 Enable
Telnet-SSH

Senral Port

Local Management
Users

User Sessions
' Logs
Mgmt Via Wireless

' Software Activation

" Tech Support

System Resource

AP-I0S g #
AP-IOSEIEERIAPHMEZIRIERS, ( w5 - E]\,'f—:"\1700/2700/3700/1600/2600/3600%@])0

@I CLI:

terminal length O
nmore flash:/crashinfo-*

Find the relevant crash files using timestanp
copy ftp/tftp command to transfer crash file

AP-COSjR#
AP-COSEIEBMAPFHBIBIERS., (A : BARIIXX/3800/2800/1800FK 5l).

BEICLI:

show fl ash crash
show fl ash sysl ogs

- BERE AR TE RS
- BZHRIRAENXH , REFIEA

copy sysylog <filnename>tftp:|scp: tftp|scp://x.x.x.x/
(ex. copy syslogs 1l4.crash_log tftp: 1.2.3.4)

KR URLRM R A A.B.C.D[/dir]/filename.
- WEESHIDERENMEXHURERFNESR
B X4



. RBEMAP CLI ( S fER“AP’ a5 S EYWLC CLI ) &F MU ER O

show fl ash core

AEE . BROXHESR Ftar GZ3 M (tgz). XXM AEAWInzipi#THRE , HF8E“show
tech” M E fth B FERY &I,

- ERATFTPESCPE #ll#&% U X ¥

copy cores tftp:|scp X. X X X
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