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AXHEPNEEHRETREXRENEFNREEFEEN, AXEFEANMAERZHNERAR
(RN ) BRE. MRENMELTEIRS , FHRRETHRAERSHBERE,

MAEESALERMEFSAMLE R ERNEHRBRIERE ?

HFHORIEASITHAFTEREXRSAMLERIBERNER. BR , FRLIEREGUIBEF,

HENEH Ngui logs , BEEB R Htto_logs. ETLAE REEE>HEFEITH> gui_logs.
BRILAARITAE -

EWmSITH :


/content/en/us/products/security/what-is-saml.html
https://chrome.google.com/webstore/detail/saml-devtools-extension/jndllhgbinhiiddokbeoeepbppdnhhio
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(Machine esa.cisco.com) (SERVICE)> grep "username@cisco.com" gui_logs
ERYBER , BLBIN=A1%E8

1. AESAEMSAMLIER , BEREEMN & HREFRHS ORI ENEHE.
GET /login?action=SAMLRequest

2. BHISAMLMT S 2 EFE L,

Destination:/ Username:usernamehere@cisco.com Privilege:PrivilegeTypeHere session:SessionldHere Action: The HTTPS
session has been established successfully.

3. SSOBHAL R,

Info: SSO authentication is successful for the user: username@cisco.com.

MBRX=EARBRETR , WEHRIEFERT2KY , FEEUTHRMEX :
=1: MR BAEPRNERSAMLIER,
GET /login?action=SAMLRequest

BORUEBFELEHRIEER , BNAF KRS EEISAMLE A SR EESAR IR & G RHEE
FURL,

=2 MRBEEFRE

Authorization failed on appliance, While fetching user privileges from group mapping*ﬂ An error occured during SSO
authentication. Details: Please check the configured Group Mapping values, it does not match the Attributes values from IDP

response T:E H /:!:L;\I:P M?L/_.]_Ko

An error occured during SSO authentication. Details: User: usernamehere@cisco.com Authorization failed on appliance, While
fetching user privileges from group mapping.

An error occured during SSO authentication. Details: Please check the configured Group Mapping values, it does not match the
Attributes values from IDP response.
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https://www.cisco.com/c/zh_cn/support/security/email-security-appliance/products-user-guide-list.html
https://chrome.google.com/webstore/detail/saml-devtools-extension/jndllhgbinhiiddokbeoeepbppdnhhio
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