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Introduction

R SR a0 AT i iE Customer Voice Portal (CVP) R F# L HIPR B 1EF [E B (IPIVR)HY R B 1E & 8
BXEEE(ICM),

Prerequisites

Requirements
Cisco BWEBTHRUTESR :

- CVP
- IPIVR
- ICM

Components Used

This document is not restricted to specific software and hardware versions.
The information in this document was created from the devices in a specific lab environment.All of

the devices used in this document started with a cleared (default) configuration.If your network is
live, make sure that you understand the potential impact of any command.
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Step 1. BHBE ERERNMA S EZHANMTHANK S SBREE.
Step 2. MREER XA , REXRIWNVRUEZ A F KB ExEk.
AT EBEWNVRUERFRAIFEXE , FEZIREEESR A BB RERICM >dilb> ICMT K>



ICM3EfIExplorer, AP EN , F BEADEEEE TS AP 26 £ BB MEVRU,

£33, MRREEAFRAIFERBKHIMEVRU , RERSSBEAFKHIRENT , BHRE
BRIAMEVRU,

AT EIRIANEVRU , EiEEZIREEEERT Hi5 A& EICM > Enterprise > System Information
>System{E 8.

$4.2, —BRRAFRBEMFAMBVRUR , RAERERIUT LAREN E R BE R ZIEHEH
P IinHEE.

AT B AREAMEVRUHE E |, EZ2REEEERT BHi5 R4 Tools> Explorer Tools>M &
VRU Explorer B # HEHHMEVRU, SHRAERVNWEHBERZENEBEEFHEENTS,

Configure

—BAEXMATHE  SEASBRBILLE.
S BIBEMCVPHIPIVR VRUTEVRU Explorer.
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& ICM Instance Explorer

Seleck filker data

Optional Filker Condition Value
INnne j I j I ﬂ
[~ Save Retrigve | Zancel Filker changes |

LI Hide legend

88 [1]1CM Instance
2 [£] Customer definition

Click on an item to edit or view its contents,
Lz the Add buttons to create new items.

ucce
-2 UCCE.CVp
i

2 [2)Add Customer definion |
= |

Lelete | = Multiple...

ICH Inztance i 1CH N.:.del

Marne: 2 Iucce

Type: * | standard =
Inztance number: = ID—

Network ICH instance I j
Description: I

Cuztomer definition | Custormer aptions

Mare: i Iucce.ipivr
Metwark VEL: IIF'IVF! j
Dezcription: I

Feature control set;

[WONE =l

Save | LCloze

Help |

\ICM Instance: ucce
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:;{‘r- ICM Instance Explorer

Select filter data

Cptional Filter Condition Walue
[1ione =il B2 FZ
[ save

Retrieve | mancel filber charaes |

ﬂ Hide legend

83 (1]ICM Instance
2 [2] Customer definition

Click ot an itern to edit or view itz contents,
|Jze the Add buttons to create new items.

EQB ucce

2 Lo ipiv

2 [2]Add Customer definition I Delete |— Multiple...

ICM Inztance | 1CH Nodel

Mame: * Iucce

Type: . I Standard j
Instance number; * I—

Netwark, [CH ingtance I ﬂ
Dezcription: I

Cuztomer definition | Customer options

Mame: & Iucce.cvp

MNetwork WAL IE‘\-"P j
Description: I

Feature contral set: INDNE j

5 |

Save | Cloze | Help |

[ZM Inskance: ucce
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Dialed Number / Script Selector List

Select filker data

Routing client |<AII> j

Cusktomer |<.q||> j

Optional Filker Condition alue

[aore ElN = il

[ Save Retrieve I Cancel filker changes |

r— Dialed Mumber # Script Selectar

i a0
[##] CUCMPG_PIM.RC. 4199

IE CUCMPG_PIM.RC PlawtgentGreeting
@ CUCMPG_PIM. RC RecordAgent Greetin
[ CvP_PIM.RC.B005532447

[¥] CvP_PIM.RC 8005532445

[ CvP_PIM.RC.B005532449

[# CvP_PIM.RC 8005532450

[ CvP_PIM.RC.B005532451

[# CvP_PIM.RC 8005532452

[#4] CvP_PIM.RC.B005532453

[# CvP_PIM.RC 8005532454

[##] MRPG_SIPPIM.RC. 2500

[#] MRPG_SIPPIM.AC.25M

@ MRPG_SIPPIM.RC. PersonalCallback

Attributes | Dialed Mumber Mapping I Dialed Mumber Label I

Add Delete Rewert

Fiouting cliert *|cucHPE_PIM AT =]
Media routing domain x i Cizco_Woice ﬂ
Dialed number sting / Script selector ™ i4‘| 50
Name * |CUCMPG_PIM.RC.4150
Cugtomer I LICCE. ipivT j
Default label | <Nane> =]
Dezcription ITligger far IPIVR Gueus
Fermit application routing I
Reserved by VR r

Saye Cloge Help

|ICI'\'1 Inskance: ucce
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L: Dialed Mumber / Script Selector List

Select filter data

Fuouting client I{AII:s
Customner I <dll=

Optional Filker Condition
INone LI |

[T Save Retrieve

| Cancel filker changes |

r~ Dialed Mumber / Script Selector

Mame

[#7] CUCMPG_PIM.RC.4150
CUCMPG_PIM. RC 4159
CUCMPGE_PIM. RC PlapbgentGEreeting
CUCMPG_PIM.AC. RecorddgentGreetin
CWP_PIM.RC. 8005532447

@ CWP_PIM.RC. 8005532448

: v CHP Pk AC B005532449
CYP_PIM.RC.8005532450
CYP_PIM.RC.8005532451
CYP_PIM.RC.8005532452
CWP_PIM.RC.8005532453
CYP_PIM.RC.8005532454
MRPG_SIPPIM.AC.2500
MRPG_SIPPIM.RC. 2501
MRPG_SIPFIM.RC. PersonalCallback

Attributes | Dialed Mumber Mappingi Dialed Murnber Lahell

Routing client

Media routing domain

Dialed rumber string # Script selectar ® I8005532449

MHame

Cuistomer

Default label
Description

Permit application routing

Rezerved by VR

Add LDelete Fewert

\LCM Instance: ucce

Verify

- IR ECVPEEMFILRAICVPIR A E M iRk 555 , FENMSMECVP—REM

ERIVR,

- M — IR CUCMER A E P iRk 5SS EHCUCM |, F B FFAY R 1Z THEEIPIVREIAS,

Troubleshoot

HTEMERRE K MREBHVRUREIRE

WMRVRU IDEFEBER , MNZEERE.

4R 4l

REREICMEFHER A :

16:01:37:990 RA rtriREx : (65536 x 0 : 0 0) NewCall : CID=(152454,501) , DN=4150 ,
ANI=3003 , CED=, RCID=5000, MRDID=1, CallAtYRU=0, OpCode=0,
16:01:38:054 RA rtriR R : (65536 x 0 : 0 0) TranRouteToVRU : Label=4100 , CorlD=1,
VRUID=5001,

RCIDRCUCM , BRI MCUCMEEH , # EVRUIDRZIPIVR,

* [CvP_FIM.AC. 8005532443
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