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= Agent Targeting Rule List

Select filter data

Peripheral I <all= j

Optional Filker Condition

INone j I

Value {Case Sensitive)

=] =

|- Save

Retrieve | zancel filker, changes |

—dgent T argeting Rule

M armne

Intemal

Add Delete Fevert

Attribukes
Mame * I Inkernal
Peripheral * Joucmee_pim =]
Rule bype * Iﬁ'-\gent Exkension j

Translation raute I <Mangz

Agent extension prefix I

Agent extension length I 1 _:|

Description I

—Rouking client

Manne | Diescription

CIM_PIM.RC
CUCMPGE_PIM.RC
CYP_PIM.RC
IPIYR_PIM.RC
MRPE_SIPPIM.RC

Add... | Remove

—Extension Ranges

Loy Extension | High Extension

3001 3020

Add... Edit... Remove

Save

Close
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Edit Dialed Number Pattern

B Save & Cancel ‘? Help
General I

Dialed Number Pattern Configuration

General Configuration

Dialed Mumber Pattern: * |32:=

Crescription: | LCP DN Pattern

Dialed Number Pattern Types 1

Enable Local Static Route:
Route to Device: | - Select Device - v|
Route to SIP Server Group: | - Select SIP Server Group - v|

IF Address/Hostname/Server Group Mame: |1EI.2£]1.2EI?.35

Enable Send Calls To Originator: ]

Enable RNA Timeout for Outbound Calls:

Timeout: * seconds

Enable Custom Ringtone: ]

Enable Post Call Survey for Incoming Calls: ]
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Save.



Agent Desk Settings List

Select Filker data

Cptional Filker

INone

[~ save
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I ame * Icucmagentdesk
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Ring no answer dialed number |<None>
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Work mode on incoming *IDptionaI

I~

Wwiork mode on outgoing *IDptional

I~

Wrap up time I?2UE| seconds [1 - 7200)
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Azzist call method Il:onsult
Emergency alert method IConsult
Description |

Mizcelaneous

[~ Auto answer
[~ Idle reason required
[~ Logout reazon required

[~ Auta record on emergency

Outbound Access
v Internaticnal
[V Mational

[V Local private netwark

|V Operator assisted

¥ PEX

v Enable Cizco Unified Mobile Agent

tobile agent mode Agent choozes j

Save I
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