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Introduction

ARHERBERW —NEE , ZWinDumpi 25 Cisco Unified Contact Center Enterprise (UCCE)AY
Outbound Dialer— 2,

Prerequisites

Requirements

Cisco BB THLUTEE :

. Cisco UCCE
. Cisco UCCERA8 x&FWM MBI (SIP)S/ N A F YR FH M (SCCPYE T F

Components Used

R E B R FECisco Unified Contact Center Enterprise (UCCE) Outbound Dialer,

The information in this document was created from the devices in a specific lab environment.All of
the devices used in this document started with a cleared (default) configuration.If your network is
live, make sure that you understand the potential impact of any command.
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% Outbound Dialeri# 2 B E&EFR , F5EZFIWinDump#H AW E 158 :

13: 00: 12: 615 di al er-babDi al er Trace: W nDunp process has crashed, restarting...

13: 00: 12: 617 di al er-babDi al er Trace: CreateProcess succeeded with szCndline = windunp -1 1
-tt -C 20 -s 0 -W20 -w Dial erCapture udp port 58800

dwPr ocessl d= 262600 hProcess = 256784

13: 00: 28: 843 di al er-babDi al er Trace: W nDunp process has crashed, restarting...

13: 00: 28: 844 di al er-babDi al er Trace: CreateProcess succeeded with szCndline = windunp -1 1
-tt -C 20 -s 0 -W20 -w Dial erCapture udp port 58800

dwPr ocessl d= 262412 hProcess = 256792

13: 00: 45: 069 di al er-babDi al er Trace: W nDunp process has crashed, restarting...



HWinDumpEE AN , S35 HOutbound Dialer R 5k M #9 12 4% 25 w1857
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RUFSBURENR=1E%E :

R B EH IR EMIRIETOutbound DialerE it 2 Rt, ZEHEXT\ HKEY_LOCAL_MACHINE \# 4\
Cisco Systems , Inc.\ICM\ <customer3kfil> \#2 S Bt IcBRETUEMZRIRE -1
-tt-C20-s0-W 20 - w DialerCapture.

ERERRT , SEIMBZERIREN-11-t-C20-s0-W 20 - w DialerCapture , B kM. %
Outbound Dialer M\ —MNERIRAR , HARXLERESR. KTHEFANEE , BESN
Cisco Bug ID CSCuh16754 (WinDumpi# 21 S 12/ 5%k 1K),

- Wireshark 84 th iF 2 BB RN B S 1 E R FE X (DLL), MR WiresharkfE [RS8 2%
N T HEBREFERM S HEIE , WinPcaphfl BrE EIE AT 665 BRIt B, Wireshark ) £ 72 A R
JREYDLL wpcap.diiflpacket.dll , WinDumpEE,

NTENEENXHEFE , FBEWINDumpiE Hithiz 4 , IETTARIX LSRR

1. BEwpcap.dliflPacket.dlffiles R F1EIX L B
C:\Windows\SysWOW64C: \Wmdows\System32!Zl]%/§Hiz BIDLLX 4 , iE5Ciscof R
MTAC)BX R A T B RIDLL H#9E L AR AN,

2. A THIANEF R EWINDUmpH 2 H B FHIRIEKE , BREJEGONAE

C.\>w ndunp -V

Wi ndunp version 3.9.5, based on tcpdunp version 3.9.5

W nPcap version 4.1.2 (packet.dll version 4.1.0.2001), based on |ibpcap version 1.0 branch
1 0_rel Ob (20091008)

C.\ >w ndunp

wi ndunp: listening on \Device\NPF_{5A01EA28- AF57- 4456- A653- DD785A20853F}

13: 06: 20. 596189 | P P&B. 43005 > PQ2A. donmi n. net . 49220: .3075400616: 3075400617(1) ack
1040704317 win

13: 06: 20. 596222 | P PQA. domai n. net. 49220 > P&B. 43005: .ack 1 win 255 <nop, nop, sack 1
{0:1}>

13: 06: 20. 606477 | P PQA. donmi n. net . 49208 > PQ&2B. 45005: .1242670277:1242670278(1) ack
357439054 win 2

13: 06: 20. 607219 | P P&2B. 45005 > P&A. domai n. net. 49208: .0:1(1) ack 1 win 251


http://tools.cisco.com/Support/BugToolKit/search/getBugDetails.do?method=fetchBugDetails&bugId=CSCuh16754
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