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The information in this document was created from the devices in a specific lab environment.All of
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eg.
Sep 22 2014 14:34:59.878 -0700: %CCBU_pool-21-thread-1-6-QUEUE_STATISTICS_REQUEST: $%[count=751]:
Starting new round of querying active queue statistics
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Sep 22 2014 14:34:59.888 -0700: %CCBU_CTIMessageEventExecutor-0-6-
DECODED_MESSAGE_FROM_CTI_SERVER:

% [cti_message=CTIQuerySkillGroupStatisticsConf [peripheralID=5000, skillGroupNumber=28353,
routerCallsQNow=0, longestRouterCallQNow=0, agentsNotReady=0, agentsReady=0, agentsTalkingIn=0,
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agentsTalkingOut=0, agentsTalkingOther=0, agentsWorkNotReady=0, agentsWorkReady=0]CTIMessageBean
[invokeID=112223, msgID=115,

timeTracker={"1id":"QuerySkillGroupStatisticsConf", "CTI_MSG_NOTIFIED":1411536082977, "CTI_MSG_RECE
IVED":1411536082976}, msgName=QuerySkillGroupStatisticsConft,
deploymentType=CCE] ] [cti_response_time=1]: Decoded Message to Finesse from backend cti server

flan | R 2E329 QuerySkillGroupStatisticsConfE AL H IS ANEER , £% —/Ma , FBEHSMA
EE X422 E R, BBE M , MRES400NEE RN HAB 10 EFXEIDTHAERE
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BERNEWFERE-NHIANBEIZHARE , BEREHNEFPXHFFS :

Sep 22 2014 14:37:29.883 -0700: %CCBU_pool-21-thread-1-3-QUEUE STATISTICS POLLING ERROR:

% [ERROR_DESCRIPTION= maximum pool and queue capacity reached so discarding

execution] [error_message=Thread pool saturated, discarding execution ]: Error during gqueue
statistics polling

CTISVRACEHER #Y HIE

. ¥8 B k% i%getQueryQueueStatisticsReq()iE X FICTISVR -iR ERinvokeld=112223 ,
queueld=28353

Sep 23 2014 22:21:22.875 -0700: %CCBU_pool-19-thread-4-7-CTIWriter.getQueryQueueStatisticsReq() :
{Thrd=pool-19-thread-4} params : invokeId=112223, queueId=28353

. CTISVRIEI T &R :

match InvokeID:0x1b65f with invoked=112223 in the Finesse request

and SkillGroupNumber:28353 with queueId in the Finesse request

22:21:22:921 cglA-ctisvr SESSION 9: MsgType:QUERY_SKILL_GROUP_STATISTICS_REQ (InvokeID:0xl1b65f
PeripheralID:5000
22:21:22:921 cglA-ctisvr SESSION 9: SkillGroupNumber:28353 SkillGroupID:N/A )

- CTISVREIR :

22:21:22:999 cglA-ctisvr SESSION 9: MsgType:QUERY_SKILL_GROUP_STATISTICS_CONF (InvokeID:0x1b65f
PeripheralID:5000

22:21:22:999 cglA-ctisvr SESSION 9: SkillGroupNumber:28353 SkillGroupID:9431
AgentsLoggedOn:0 AgentsAvail:0 AgentsNotReady:O0

22:21:22:999 cglA-ctisvr SESSION 9: AgentsReady:0 AgentsTalkingIn:0 AgentsTalkingOut:0
AgentsTalkingOther:0

22:21:22:999 cglA-ctisvr SESSION 9: AgentsWorkNotReady:0 AgentsWorkReady:0
AgentsBusyOther:0 AgentsReserved:0 AgentsHold:0

22:21:22:999 cglA-ctisvr SESSION 9: AgentsICMAvailable:0 AgentsApplicationAvailable:0
AgentsTalkingAutoOut:0

22:21:22:999 cglA-ctisvr SESSION 9: AgentsTalkingPreview:0 AgentsTalkingReservation:0

RouterCallsQNow: 0

- BFRWEI TCTISVREE , # B T QuerySkillGroupStatisticsConfi& & :

Sep 23 2014 22:21:22.977 -0700: %CCBU_CTIMessageEventExecutor-0-6-
DECODED_MESSAGE_FROM_CTI_SERVER:

% [cti_message=CTIQuerySkillGroupStatisticsConf[peripheralID=5000, skillGroupNumber=28353,
routerCallsQNow=0, longestRouterCallQNow=0, agentsNotReady=0, agentsReady=0, agentsTalkingIn=0,
agentsTalkingOut=0, agentsTalkingOther=0, agentsWorkNotReady=0, agentsWorkReady=0]CTIMessageBean
[invokeID=112223, msgID=115,



timeTracker={"1id":"QuerySkillGroupStatisticsConf", "CTI_MSG_NOTIFIED":1411536082977, "CTI_MSG_RECE
IVED":1411536082976}, msgName=QuerySkillGroupStatisticsConft,
deploymentType=CCE] ] [cti_response_time=1]: Decoded Message to Finesse from backend cti server
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- FROSFEAHIRBRIIR T R FR
- VIXY & M 304 /opt/cisco/desktop/conf/webservices/aws.properties
- BT M10BY LB EE F20

com.cisco.cc.webservices.reporting.core.queue_statistics_refresh_interval

Note: SA R Rl 57 BA 51 G2 1T B By B B
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