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Get started with Dialogflow CX

Create a bot in as little as one click

r— Auto-generate

Provide a URL and we'll create a bot that answers
= questions based on their content.

Build your own
§= Take total control over the experience and leverage
powerful Al tecls through a simple UI.

F=%  FRAUTHEIREEFTRENEZ : {Your Name}_Virtual_Agent . i%#Elocation global(£ K
RS, EEBRSEE).

Create agent

name *
CiscoTAC_Virtual_Agent

@  vou cannot change the location after creating the agent.

Location *
[ global (Global serving, data-at-rest in US)
Time zone *
(GMT-8:00) America/Los_Angeles

Date and time requasts are reschved using this time zona

Defauit anguage *

en — English
The langusge the agent uses

£552. 7 EIE A X B IE XA IR EE
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Project

= @ Dialogflow CX CL2024AMS -

New Gener: | features are now available.

Try it out and

Agents
Location settings

Location

Q Search Search agents by ID or display name

Display Name Default language
CiscoTAC_Virtual_Agent en
CL2024Ag en
CL2024Agent en

Quick access to useful resources

BH  NRBGETAEEEFEDE.

& 5 C 0 & n

 googhtcom oy projects/d2024ams focat
Prajest

Google Dialogflow CX CL2024AMS -

Platform ilable.
pricing details for FREE trial and monthly minimum charges.

P_f

Location settings

(L]

Dialegflow CX

Agent Assist

,_
]

Insights -

Dlalogflow ES B

agents by 1D or display name
Contact Center Al

Default language

en

en

the documentation, pricing details for FREE trial and monthly minimum charges.

@ 2

Documentation

Pricing details X

Use pre-built agents

Region T
global (Global serving, data-at-rest in US)
global (Global serving, data-at-rest in US)

us-centrall (lowa, USA)

@

Documentation

.

]
2 i

Pricing detalls

Use pre-buiit agents Create agent

Region
global (Global serving, data-at-rest in US)
global (Global serving, data-at-rest in US)

us-centrall (lowa, USA)
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= (68 Agent Assist

(2} Overview

FEATURLS

B  summarization
@ Article suggestion
CA  Smart reply

TOOLS

A% Simulator

DATA

‘2, Conversation profiles
[ Models

£ Knowledge bases

E Datasets

Projes f
CL2024AMS = global (Global servin... ~

1.google.com s

Conversation profiles  + Create ———' o

Conversation profiles surface real-time, refevant information to agents while they talk to customers. Learn mose

Q. Search profiles

Name Integration 1D

ClL2024ConvProl

\

JIWJuWDSSCHxYqTgJeHvg

]

Created on

Dec 3, 2023

Updated on 4

Dec 5, 2023

Language

enls

Mems pid page: | 10 = 1-10t1

FL  FRAUATEX AN EERESXHAIZEET : {Your Name}_Conversational_Profile o

€ &

= |63 Agent Assist

@ Overview

FEATURES

B summarization

B Article suggestion
A Smart reply

TooLs

A% Simulator

DATA

'a Conversation profiles
Models

Knowledge bases

m o 8

Datasets

o8

4 google.com/praject

Project Location

CL2024AMS »

4 Mew conversation profile

Display name
This will ip you find this profile in the conversation profiles list

global (Global servin.. =

l- CiscoTAC_Conversation_Profile

Language
Spbcily B IBNGaBgE 1T yOur CONVErSRton profie

@n - English

Suggestion types

Swlect all of e kinds of assistance you would like this profile bo surface bo agents

O Conwersation summarization
Generyle 3 summary of & conversation

| Conwersation summarization (volce)
Generale a summary of a volos conversation

D Generative knowledge assisi
Query your k s and receive LM bed Bnswers

FEL A TRIHBALSFHREXHNELNRE, EHAgentsFERHEFREETN —MESH
BWRE  REE T Create,



= (63 Agent Assist CLO024AMS - global (Global servin... = g @ B [ 1 °

m Overview € NMew conversation profile

L IO mmm sy s
FEATURES

[0 mew message notifications
O Summarization

B article suggestion Sentiment analysis
Spect messafes Mom the sgent and end Cuslomer and idemify the prevailing emoliondl apinica within the 1ext

3 Smart reply

@ Enabie sentiment analysis o

Choose to use Dialogfla
5 Simulator You can leversge o R6d In Agent Assist to creali & Diahoghiow vitual agent ) e

I

Conversation profiles

Models

CiscoTAC_Virtual_Agent
Knowledge bases 10 projecta/cIZ0Z4ams/Rocations/ GIbal/ agents/001 30 500-T0R4-4460-bEIT-4TIVEIE09I20

m ¢ B8 o

Securl  cLoozaag
Co |

Datasets 10: projects/cl2024ams iacations/ globall agent s/ 8 1b6d3 77-52a5- 4eal b0b%S-c 3050500 2480

Securlty setlings - Manage Security Settings

o

FARL  BESEERENHE , FEENXHIDEFEIEEARF | FH RFEHETEWebex Control
Hubf Bl BEAIEER , BUUERAREZEERNSEEREXMHID ( ATHFHESS)
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@ overview Conversation profiles  + Create
FEATURES Conversation profiles surface real-time, relevant information to agents while they talk to customens. Leam more
[ Summarization Q. Search profiles
B Articte suggestion Name integration 10 Created on Updated on 4 Language
€ Smart reply CiscoTAC_Corversation_Profile BILhSIWSSIESWHSS-WFEGO LD Dec 11,2023 Dec 11, 2023 en-us
CL2024ConvProf JUIWjUWDSSCHRYqTg eH Vg Lg Dec § 2023 Dec 5, 2023 en-Us

A Simulator
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Conversation profiles

Models
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m ¢ B8 o
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https://admin.webex.com/

webex Control Hub

Integrations

Connectors Features

custom routing algor

View Document ation

Microsoft Teams Google Contact Center Al

Active Con

I Integrations

View Documentation
SetUp Add More

F54 Q12 R AP OAIEE
FI1:FEWebex Control Hub¥ |, ¥ BB R AP ORS |, &R hee , ABREHE,

webex Control Hub

Integrations

3% EXPERIENGE
Connectors Features

Fitter

LatamTechSummit x ‘Webex CCAI Config CL20204_ VA

Use this Config to enable Cisco CCAl services

Defaul: Agent Answers

B ZET—1NEOF , E#FEContact Center Al Config.


https://admin.webex.com/

Create New Contact Center Feature

Virtual agent for Voice Contact Center Al
Config

Create a virtual agent that can Create configurations that can
provide automated chat and voice provide Al capabillity to your flow.
support 1o customers.

F=%  FHUTHEIXNINEEEERMH : {Your Name}_WxCC__Virtual_Agent, i%#ZDialogflow
CX#EJ1 Google Contact Center Al Connector , RRE X &2 B EE S22 B R EE & XHID,

webex Control Hub

Mien < Features

Contact Center New Contact Center Al Config Config Name *

CiscoTAC_WxCC Virtual_Agent

CUSTOMER EXPERIENCE Description

You will see this name of the feature in the WxCC flow puilder.

el s

D from the
e you Were
onversation

Profile

Google Contact Center Al Conneclors

Dialogflow-CX A

Google Conversation profile *
projects/cl2024ams/locations/global/conversationProfiles/b2ZLhsiws

A Profile is the Google configuration for the conversation. To know

USER MAMAGEMENT mone visit here

Apply as default for Agent Answers O

Apply as default for Virtual Agent O

Cancel

EmL  WE , BUAEEDESCE,



webex control Hub

Integrations
Connectors Features

Contact Center

1

LatamTechSummit x Webex CCAl Config CL20204_VA *

Virtual Agent Ly : .
Use this Config to enable Cisco CCAl services

Default: Agent Answers Default: Virtual Agent

CiscoTAC_WxCC_Virtual_Agent ®

You will see this name of the feature in the
WxCC flow builder.

fi¢ & Dialogflow CX Virtual Agent

B #5

AE TR IMAEE Virtual Agent A E S IL T H AT E , AR IMAHEERFFUERRETE
ATEREHAY , & RBEMITERHFHEREF AnalyzerfR &

ET—NMNRBEERYS , S UE I REI R,

Let the customer know they called to the
Contact Center

Start Page

)

Collect the caller name j

Caller_Name

Agent_or_Estimate
® ®

Ask if the caller would like to talk to an
agent or create an estimate

Mk

L 4

What_Kind_Of_Agent Estimate_Details

o
End Flow

Ask if the caller would like to
talk to a TAC engineer or to
a Sales agent. Then move

the call to WxCC flow

Collectes

timate details and move the
call to WxCC flow

£%51. % EIDialogflow CX Agentifi 4 B 88 H B & X ¥R BMRE .

S R A bk P~ F 2388 B F ZDialogflow CX[ T, %3R3 B CL2024AMS,



https://dialogflow.cloud.google.com/cx%20

FBH . EFEZEI 2B Virtual Agent,

= ¥ Dialogflow CX CL2024AMS - ® R i o
New Generative Al features are now available, D tatt P e %
ocumentation Ficin etans
Try it out and review the documentation, pricing details for FREE trial and monthly minimum charges 9
Agents
- Location settings Use pre-built agents Create ag

q Search Search agents by ID lisplay nggee™

Display Name Default language Region T

CiscoTAC_Virtual_Agent en global (Global serving, data-at-rest in US) :

CL2024Ag en glabal (Glabal serving, data-at-rest in US) E

CL2024Agent en us-centrall (lowa, USA) H

=% . fEDialogflow CX4EKEEH , BEHF R TWH.




JEE : fEDialogflow CXF , THR—4HEBE—1MHZ MR FLR/NES. EAKXRAE
REPFHN—INSR , IEEELRBNASR , SEXAREE, ARPRANER, TR
EE, THEEE -BUBIENER , 5|15 AP SDialogflow CXXEH1TXF,

= @ Dialogflow CX CL2024AMS - CiscoTAC_Virtual_Agent = en -~ Q @ P # @
Build Manage DefaultStartFlow & & © ¢ % Enable minimap w ¢» Publish 3} Agentsettings [ TestAgen
+ ﬁ —

A Default Start Flow

O Start Page

FME  EFBREF , QEMARLEGEH, EEEAP , @ TR, BIBRFTA IR IARERE 1AL
, RE B HF R A EREXNEE,
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ol &

seoglecom w0
Project Agent Language
= |@ Dialogflow CX CL2024AMS - CiscoTAC_Virtual_Agent = en - Q @ P i3 o
Build Manage Default Start Flow & a, )] _a Enable minimap w <> Publish £33 Agent settings ) Test Agent
A FLOWS + m € Route [ save Lo X

A Default Start Flow ~ Generators
ot Page x

b Agent résponses

+
Defaull Welcome inbent You can define different types of response messages, Lo provide the
end-user with more than just text responses. Learn more
e handlers +
sysno-match-default Agent says @
Sy N0-rpat-dedault Hilt How are you doing?
“ PAGES + E
O Start Page Add dialogue option
(2 ) ~ Channel specific responses o

+w Webhook settings

v Advanced settings

FHE  BEEHBEESCHE | LMW EAE M 5REWebex Contact Centerfl & RS #Y4H 413
TTEBRR, B VRBAELANR : Hello | BREHBAKE, EiXEEITWebex Contact Center 7 115
¥, fEDialogflow CX# , R BFREEX , RtBRA#HTEXNNEBEEREFETME,
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Project

# Dialogflow CX CL2024AMS

Build Manage
~ FLows + @m
% Default Start Flow
~ PAGES +
© Start Page

Default Start Flow &,

Agent

i CiscoTAC Virtual_Agent =

Language
en -

& © ¢ @& Eenableminimap

Start Page b
Routes

| Delault Welcome intent
Event handlers

| i Ao-match-delault
| sys.no-input-default

Add state handler

a0 P

@l Agent settings

\o

You can define different types of response messages, to provide the
end-user with more than just text responses. Learn more

W <» Publish

e
a3

4 Route (] save

a
ar

“~  Agent responses

Agent says 0]

[Hello! Thank you for calling. Here we know all about mil dd

IContact Center.

Add dialogue option

w Channel specific responses

w  Webhook settings

w Advanced settings

« Call companion settings

FEARL MR ER BN REME, $iTest AgentHBAMREL , WHello,

Project

CL2024AMS

# Dialogflow CX
Build Manage
“ FLOWS

+ @

A, Default Start Flow

~  PABES

QO start Page

DefaultStart Flow & & [g

Start Page

Routes

| Default ¥
Event han
| sysne-n

| sysno-r

Add state

Agent Lang

- CiscoTAC Virtual_Agent ~
<) @ Enable minimap

ra
Lo

ae
ar

& Route [ Save

~

Agent responses

You can define different types of response messages, 1o provide the
end-user with more than just text responses, Learn more

Agent says

0]

Hello! Thank you for calling. Here we know all about Webex
Contact Center.
Add dialogue option

+ Channel specific responses

+~ Webhook settings
w  Advanced settings

« Call companion settings

E52. 012 M EUIRERBE MR
FRUXAFHTENNAREED , AGREGMSER+)ACIEFTE, FREGEN

Caller_ NameH i\ B2,

x

a0 P

w <> Publish {83 Agent settings 2 Test Agent
Simulator = 9 M@ :X
rage = 4 > 5
A Default Start Flow - D Start Page
Intent
Default Welcome Intent

Emvironment: Draft
Flow: Default Start Flow
Page: Start Page
Hello 2

®

Hello! Thank you for calling. Here we know
all about Webex Contact Center.

b

Talk to agent

x

B2 Test Agent



Project Agent Language
# Dialogflow CX CL2024AMS - CiscoTAC Virtual_Agent = en - a @ p i o

Build Manage DefaultStartFlow & & [© <) @i enable minimap ‘W) <> Publish £ Agentsettings | TestAgen!

~ FLows + @ & Route [ Save I F R Simulator = 9 M®O i _x
rage B < :

A, Default Start Flow Start Page ~ Agent responses A, Default StartFlow - [ Start Page

Foutes You can define different types of response messages, 1o provigifithe Intent

| = end-user with more than just text responses. Leam more Default Welcome Intent

ault Y
o Agent says
Event han .
Environment: Draft
§ Flow: Default Start Flow
Hello! Thank you for calling, Here we know all about

| - Conact Center. Page: Start Page

| syanok Hello 2
~  PAGES + ﬁ Add state /

Add dialogue option

Hello! Thank you for calling. Here we know
v % o o ® ;

Channel specific responses all about Webex Contact Center,
v

Go

Page Name

Caller_Namel

QO start Page
« Webhook settings

w Advanced settings

(4] (< ] Talk to agent @

« Call companicn settings

(-
v

=% ; EEStartWHMCaller NameTl, At , FREGTHARITELNRANEEZRER, [ TR
AN, ARBREFENEHAT—R,.

Froject Agent Language
= @ DialogflowCX CL2024AMS - CiscoTAC_Virtual_Agent  ~ en - aQ @ P i °
Py
Build Manage DefaultStartFlow & & [0 0:) ¢ Enable minimap \W ) <> Publish 53 Agent settings B Test Agent
S PLOWS + m € Route B save oo X
WA Default Start Flow Start Page »® «+ Channel specific responses
Routes -

+ Webhook settings
| Default Welcome Intent

+ Advanced settings

Event handlers +
I sys.no-match-default « Call companion settings
| sys.no-input-defautt
Add state handl “ Transition °
“  PADES + E dd state handler
O start Page O Flow (@ Pa
Oy caller_MName When this transition occurs, this is the next page in the conversation

o —— Page -

F=4  NTHIIFRFEFECaller NameTl, FESIEREER,



= @ Dialogflow CX CL2024AMS - CiscoTAC_Virtual_Agent  ~ en a @ P i o

o

Build Manage Default Start Flow &, e, N OT:- al nable minimap w €3 Publish {81 Agent settings (= n
FLOWS 4+ @ & Route [ Ssave Y oA M
A Default Start Flow Start Page % . Channel specific responses
o +
Webhook settings
Do auilt Wideorre Intent
Advanced settings
+
no-mateh-detaul Call companion settings
it
PAGES =+ i) f t Transition
QO stan Page ) Flow (@) Page
When this transition occurs, this is the next page in the conversation

Y Caller_Name

- Caller_Name |

P : BiECaller NameTT AN AW EBMHNEERHESH P, ECaller_ Namell R |, B F
Entry Fulfillment , A/GEALE R R I FBEFRES . £HAddMSaveE X,




AR ERWUBEFIEE  FECRAFERTEREUSRHEESR , SMEEW S HEM®

MNEMNEFPHALEHREEBRNHE,

Project

= @ Dialogflow CX CL2024AMS

Language

- CiscoTAC_Virtual_Agent ~ en <
Bulld Manage Default Start Flow & & H-H 03 mEnableminimap
~ FLOWS + @ Start Page
. —
. Default Start Flow %
Description
[Ed¥t description

~  PAGES + @@

Q Start Page

0y caller_Name

Entry fulfiliment

[Ecit Fulfillment
Parameters
Routes

Add state handler

b

a0 P =@

W <» Publish {8} Agent settings B2y Test Agent
Fulfillment ¥ Save o X

Entry fulfillment is the agent res)
initially becomes active. Leam more

e for the end-user when the page

w Parameter presets

w  Generators 'o

“ Agent responses

You can define different types of response messages, (o provide the end
user with more than just text responses. Learn more

Agent says m

Please let me know what is your name. Add
Add dialogue option
« Channel specific responses e

« Webhook settings

S AL : ECaller_ Namell L& HParameters , B ANamel/EN S BFE , MNTAE ERISEATIR

FiERsysany , A& T Save,



AR SHRREENEHAMNAFAAPRINGEREIE. SRUTATEEERA/BEREAXNES OIS, HER
HREEIES, SHETATHEEAEIINARFNEMES | HIMEKRRH O,



= @ Dialogflow CX
Build Manage

A FLOWS + m

A, Default Start Flow

~ PAGES + @

O Start Page

O caller_.Name

EARY : ECaler_Namell HEEIRH., £ tHRoute, 4 E O [E TR 3N ElCondition 1% & % # $page.params.status ="FINAL"

Praject Agent

CL2Z024AMS - CiscoTAC_Virtual_Agent =

DefaultStartFlow & & [ <) @ Enable minimap

Start Page
.
'

Caller_Name: X
Description

Edlit deseription
Entry fulfillment

Please ket me know what Is your name.
Parameters +
Routes +

Add state handler

Language

a o P

W) <¥ Publish £33 Agent settings

&« Parameter B save i

Parameters are values extracted fro
conversation. Leam more

& end user during the

Displsy name *
Name

Can comtain letters, numbers, underscones. and dashes. Must st

en v
Select available gystem or cuslom entily type.
EntRy type *

@sys.any o

Required (2)
D I3 list @

‘:'_l Test Agent

i X

Click Save B} R E &M , TAMEEN —SHOBHNameS BIERER , WUBFH BT —R. Hl0 , MRFUIFHENick , T wEw

AEE B3,
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Project Agent Language

= @ Dialogflow CX CL2024AMS - CiscoTAC_Virtual_Agent  ~ en -~ Q P 1 0

Build Manage Default StartFlow & & [ ¢) @ Enable minimap <> Publish  ©3 Agentsettings |2 Test Agent
o Fows + @ Stait Page « Route [ save oa x
¢
!
A Default Start Flow Caller. X Intent .
Descriplion
“  Condition
Entry Tulfillment

" o A conditional trigger determines how the route will cccur. For example,
SESS 51 s temy FEATSnamS: if a parameter equals a certain value, or if all parameters have been
filled. View the syntax reference to learn more.

Parameters +
Condition rules

A PAGES + m@ Name @aysany
(® Match AT LEAST ONE rule (OR)

© stant Page Routes +
(O Mateh EVERY rule (AND)
Add state handler
[ caller_Name () customize expression
Parameter Opeerand Value
/Spage.pomms.mlus = " CFINAL o

Add Rule (OR)

S| 7ERALANTest AgentiETUNIR F LAt R B L RIZIT TR,

Project Agent Language
= @ Dialogflow CX CL2024AMS . CiscoTAC_Virtual_Agent ~ en ~ Q @ P i o
A " P
Build Manage DefaultStartFlow & & [ & @) Enable minimap W) <> Publish 8 Agentsettings R Test Agent
P— + @ Start Poge Simulater = & B®O I x
—
.
L Fage B ¢ >
A Default Start Flow -
ol x A- Defauh Start Flow - D Caller_Mame
Description
Parameters
Edit description
Entry fulfillment Environment: Draft

Flow: Default Start Flow

Phoada ket me know whal i§ your nams. Page: Start Page

Parameters +
® Helle! Thank you for calling. Here we know
A PAGES + ﬁ Hame @ays.any all about Webex Contact Center.
Please let me know what is your name.
O Stari Page Routes +
)
D : Add state handlor
Caller_Name
N Mick 2
Talk to agent @' \!' B

53818 F MWAgent_or_Estimate , F# i HE 5Caler NameliE#.

SERUEETN , BELURMHFR , FHEBE NAgent_or_Estimate , FHIAGIE,



Project Agent

= @ Dialogflow CX CL2024AMS - CiscoTAC Virtual_Agent  ~ en -

Build Manage DefaultStartFlow & & & & @ £nable minimap
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