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CCOne_TAC | Local Time @ Vishal Goyal ~

CCOne_TAC Dashboard Entry Point

Entry Points @ Help List
+ New Entry Point Search
©  Entry Points/Queves
@ Entry Point Name Channel Type Description Status D
©avinashtest1 Telephony avinashtest = ANCuuySWFt2-Tpg9eR09
Q Avinu Test Telephony Avinu Test [ Active | AX|RexMFxAxm2uGRRz-f
© Chand_test Telephony  active | AWd4-mrBd-TtaT4bz80zk

JE® : A0 K — Cisco_Test_EPFIBA3] — Cisco_Test_ QE &l

CCOne_TAC | Local Time (@ Vishal Goyal ~ of

CCOne_TAC Dashboard Entry Point Queue

En)[ry PD”"[‘[ & Help @ EntryPoint = View

General Settings

Name Cisco_Test_EP

Deseription

Type Entry Point

Channel Type  Telephony

S[mu 8 m

Advanced Settings

Service Level Threshold 120 seconds

Maximum Active Calls 10

Control Script URL http:/flocalhost:8000/CCOne_TAC/

IVR Requeue URL http://localhost:8000/CCOne_TAC/




CCOne_TAC | Local Time @ vishal Goyal ~ o5

CCOne_TAC Dashboard Entry Point Queue

Queue BHelp Q Queve > View

General Settings

Name Cisco_Test_Q

Description
Type Queue
Check Agent Availability No

Channel Type Telephony

S.tatus “

Advanced Setlings
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3% B R 20 Bl 2 B4R EPRIEA 31

EIseG Routing ~  Team Capacity  Control Scripts  Resources  Queue Precedence @ Vishal Goyal -

Routing Strategy us ew > E
Select Entry Point/Queue 10 Cisco_Test_EP v
+ New Strategy Search
Name 1] Status Default Repetition Start Date Start Time End Time End Date
Current-Cisco_Test_EP_RS Current No Dai 05- 2400
Active No Daily 03-Jul-2020 0000 2400

Routing »  Team Capaci Control Scripts ~ Resources  Queue Precedence @ Vishal Goyal ~
Ei=co g pacity Scrip s Q @ Vishal Goy

i B calendar View - 2 List View > |
Routing Strategy us & ; U
Select Entry Point/Queue = Cigeo_Test_Q -
<= -
Name ID Status Default Repetition Start Date Start Time End Time End Date
Current-Cisco_Test Q_RS Current Ho 0000 2400 05-Jul-2020
No Dail 0000 0

i B % BB SR Y 25 IR

HIBRCisco_Test_ QHIBEHIZERE , H 21X MIBRBA%I — Cisco_Test_Q



@ Vishal Goyal +

alualn ~ TeamCapacity Control Scripts  Resources  (Queue Precedence

CIsCo
E=2 ListView - @ Deleted Strategies

Routing Strategy ustvi

Select Entry Point/Queue = Cisco_Test_Q

Search

<+ New Strategy
End Date

Repetition Start Date Start Time End Time

ID Status Default

ZXKIJduyY Current No Daily 05-Jul-2020 0000 2400

Current-g _RS AXMeRet7
05-Jul-2020 0000 30-Dec-2020

AXMeRa0rS4nxC49TX2Cy Active

2l Goyal -

il Routing ~  Team Capacity  Control Seripts Queue Precedence

Cisco

B® Calendar View - 2= ListView - @ Deleted Strategies

Routing Strategy st view

Select Entry Point/Queue = Cisco_Test_Q

Well Done! Strateqy AXMeRct7tpg02XKIIdUY successfully deleted

Search

End Time End Date

Repetition Start Date Start Time

Name 1] Status Default

v Cannot deactivate - Virtual Team is

referenced by other entities |

R B
Cisco_Test_QHYFE KRS CMIBR |, 1B 2 LA BRBA 5 — Cisco_Test_Qit , £ & REEIR“TSE
£ — BE\H R\ H 3 k5] B”

B & ERERTE TR ER



Associated Entities and Strategies for CiscoTestQ

Routing Strategies

ID Name

AXMeRa0rS4nxC49TX2Cy Cisco_Test_Q_RS

AR RS R HHERAE A RBREE NIRRT  UBRANERIFEEENAE
BRERSREE , RULRABIMIBRIRIE R , W "R F FER KRB HIR

BRAE :

S B1.5% ZPortal >>Click on Deleted Strategies >> Select the Queue - Cisco_Test_QT #JRouting Strategy. £& & H KB 7

Routing ~  Team Capacity  Control Scripts ~ Resources  Queue Precedence @ Vishal Goyal ~
DE'eTed Rout‘ng STI‘ategIES B Calendar View - £ ListView - i Deleted Strategies
Select Entry Point/Queue = Cisco_Tes_Q v
Search
Name D Status Default Repetition Start Date Start Time End Time End Date
Cisco_Test 0 RS AXMeRaOrS4nxC49TX2Cy Active No Daily 05-Jul-2020 0000 2400 30-Dec-2020

SR M BR B M BR SR BE” T B9 % B SR B “Cisco_Test_Q_RS”



IseG Routing ~  Team Capacity  Control Scripts Queue Precede @ Vishal Goyal ~
Rouhﬂg S‘tra‘[egy List View ER Calendar View - E5 ListView - @ Deleted Strategies
Select Entry Point/Queue == Cisco_Test Q v

‘Well Done! Strateqy AXMeRctTtpg02XKIIdUY successfully deleted

+ New Strategy Search

Name D Status Default Repetition Start Date Start Time End Time End Date

No records available

SB35 % Provisioning >> Queue >>i%1#“Cisco_Test_ Q" , ¥ iDelete , 21K TH

Ja CCOne_TAC | Local Time @ Vishal Goyal ~ o

CCOne_TAC Dashboard Entry Point < X « motm_uis leted “y

QUEUES SHelp Q Queues - List

HiBRCisco_Test EPHIBXHITRES , =i MIBRBASI — Cisco_Test_EP,

Cisco_Test_EPHIBE KBS EMIBR , 1B LKA RAMIBREA 5] — Cisco_Test_ EPEY , 5| A EEKKEN , 2R RTEERA — LA B RATEE A EiR.
(RTx)

clsco Routing ~  Team Capacity  Control Scripts  Resources  Queue Precedence @ Vishal Goyal ~
i = Calendar View > B2 algted Strategies
Routlng Strategy List View B} Calendar View List View > @ Deleted Strategi
Select Entry Point/Queue 1O Cisco_Test_EP -

Well Done! Strategy AXMeRBpmitUuxKYz-QU7w successfully deleted

Name 1} Status Default Repetition Start Date Start Time End Time End Date




Associated Entities and Strategies for CiscoTestEp

Associated Queues Routing Strategies

D Name

AXMeQ_J-Aw2KIZQtnpW9 Cisco_Test_EP_RS

ERIBRAZSEWIMBRA DR,

il Routing ~  Team Capacity  Control Scripts ~ Resources  Queue Precedence
CIsCo

ES ListView | W Deleted Strategies

Deleted Routing Strategies

Select Entry Point/Queue © Cisco_Test_EP .

Search

1D Status Default Repetition Start Date Start Time End Time End Date
co_Tesl_EP_RS AXMeQ_J KIZQunpWa | Active Mo Daily 05-Jul-2020 0000 2400 30-Dec-2020

alraln A CCOne_TAC | Local Time @ Vishal Goyal « o5

Entry Point “ :’:&.T&.EPBMM

Dashboard

CCOne_TAC

SHelp @ Entry Points > List

Entry Points

+ New Entry Point Search

© Entry Points/Queues
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