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alile CEA # Home B Visualization @ Dashboard L variables

CISCD
Bl Customer Session Record ¥ . 0h &

Service Level % &
Modules Formatting

[ or [ 8o e

n Profile Variables:
Start Time Yesterday ¥ Table v
Hide Summary ents: Profile Variables

Date Range n Column Segments:
frun today: n Row/Series
Start Date: 2019-12-06 Segments:

End Date! 2019-12-06

SERIPMESFDEEXHEZTEHFEME N Totalz Total Calls,
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Service Level % ¢
Edit Profile Variable: Count of Session ID

[ACD] Priority Name: | Total *

[ACD] Queue ID

- ZYONEY Count of Session ID v
[ACD] Queue Name

[ACD] Queue System Id Filters: Dragand drop in the box below the desired field(s) and/or measure(s)

>
>
3
3
{  J< [ACD] Record File Id
3
3
Y
3o
3

[ACD] Recarding File ID
Row/Series | Summary

Segments: 9936 o
[ACD] State

7375
7433
[ACD] Stereo Blob Id H

3
e
3
3
3+ [ACD] Subject
3
3
3

[ACD] Recording Flag
[ACD] Session ID
[ACD] Site ID

[ACD] Site Mame
[ACD] Site System Id

[ACD] Source URL

[ACD] Suggested Process Guid,

[ACD] Suggested Templates

[ACD] Supervisor Comments
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New Profile Variable

Name: | |—-.'1I‘d.EC| |

oie SNINEY Count of Session ID v

Filters: Dragand drop in the box below the desired field(s) and/or measure(s)
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Click to add title

New Profile Variable

ss Guidi . Name: Abandoned

LLLUITE Count of Session ID Y

Filters: Drag and drop in the box below the desired field(s) and/or measure(s)

Termination Type o %
& jsin isnotin regular exprassion
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Field Variable

(LA

Cancel m
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Table Y Edit...

Hide Summary n Column Segments: FrohleNanables New Profile Variable...
| 2

Mumber Format
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Name:
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= & Swap Operands §
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| - |

Edit Profile Variable: In SL

B [acD] Outdial flag Name: InSL
- - B ac yning TimeStamp ZUNNEY Count of Session ID v
Table - o &}.C ] Queue Count

B [ACDI O Durat Filters: Dragand drop in the box below the desired field(s) and/or measure(s)

H [ACD] Queue Duration

) B [ac
srmination Tv ~
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CCOne_TAC Dashboard * Queve X

Queue

General Settings

Name Test Queue
Description Test Queuve
Type  Queue
Check Agent Availabilty | No |
Channel Type Telephony
Status Active
Advanced Settings
Permit Monitoring No |
Permit Parking _Nol
Permit Recording El
Record All Calls No | (Recording Enabled at Tenant level)
Pause/Resume Enabled _Nol
I Service Level Threshold 60 seconds I

Maximum Active Calls
Contrel Script URL

IVR Requeue URL
Maximum Time in Queue

Overflow Number

http://localhost:B000/CCOne _TAC/

http:/flocalhost:B000/CCOne _TAC/

1000 seconds

tesh , ESLARR IR SISt E, XREIIPEERN RS R EENE (UEVHEN )

Edit Profile Variable: In SL

g [ACD] State

J% [ACD] Stereo Blob Id

& [ACD] Subject

o+ [ACD] Suggested Process Guid:
& [ACD] Suggested Templates
& [ACD] Supervisor Comments
&+ [ACD] Supervisor Id

& [ACD] Supervisor Number

& [ACD] Survey Identifier

&% [ACD] Survey Name

Mame: In 5L

S nIER Count of Session 1D v

Filters: Drag and drop in the box below the desired field(s) and/or measure(s)

Queue Duration - %

(Range: 0.0 - 7.5277T6683E8)

Comparator: -

Value: |s0000
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Click to add title

n Profile Variables: [ Total & H Offered (@ ] [Ei.ﬂ.t-anconec 7l l [ Handled @ l u’\ <1 o |
Edt..
) Hide sSummary n e Profile Variables Mew Profile Variable... \
>
[

Mumber Format

n Row/Series Summary Text Align
Segments: 144411005 1241 9764 5616 Formatting
8587152269986 | 5240|7752 Save

5445 ©098|3125 /2973|7768

SRI2FHBBASLYHBFRELN |, ESL%EFTHSLFRIABRERYK

Service Level % &

mm

Click to add title
. ﬂ Profile Variables: |3 Total @ ||i Offered @ || Abandoned @ ||i Handled @ nsL @ |
- New Profile Variable
[+ [ESIER  profile Variables
Summary Name: ['s;-; 1
1444 11005 1241|9764 5616 Formula: Arithmetic Expression

858T 15226|9986|5240 TT52
. 5226 . 5 _| r 5 InsL H Offered u
5445/ 6098 3125 2973 7768

% Swap Operands §
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Service Level % &
Details Farmatting
Start Time Last Week ¥ Click to add title
Date Range Table . Profile Variables: { Total @ [ SL% @ HEECHered e “ Abandoned @ H Handled @ H InSL @ ]

frun today: ide Summary
¥ U Hide Summary Column Segments: [EEATIICVZEES

Start Date: 2019-11-25

End Date: 2019-12-01 n Row/Series Queue Name ~ |Total SL% Offered |Abandoned Handled InSL
Segments: Queue Name 1 8982 0.3785607196401799 14674 6359 8315 5555

oo | |QueueName2 | 9113 0.9913190979844343 10022 5566 4456 9935

ueue Name3 | 27990.37310052600818233| 13688 9394 4294, 5107

9261 0.3384091073888768 13791 5459 8332 4667

Including

mmary

Compute
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b CEA « # Home B3 visualization @ Dashboard Cd variables

stfia
cisco

Type :
Service Level % &'
Details Formatting
S — ]
Start Time Last Week ™ Click to add title
Date Range . H Profile Variables: [ Total # J[S_“m = Aztom s = W abandoned @ ”§§~;nd|ed 7 ]l nsL @ ]
Table v = Edit... | J )

If run today: de Summary New Profile Variable...
: Hide Summary n Column Segments: EEEUIENENER - :
Mumber Format » | Integer >

Start Date: 2019-11-25

End Date: 2019-12-01 B rowseres | QueueName ~ | Total sLg [TextAlien ¥ | Number > InsL
g Segments: QueueNamel | 8982 0‘3795607195-;:5‘"‘”g Currency > s555| ____
 Queue Name | Queue Name 2 | 9113 0.9913190979:°" " . Percentage L =~“-_=¢‘c .12.-3““0,
———— |QueueName3 | 2799|0.37310052600818233 13688 Date Time > [#5%  (12%)
Summary 9261 0.3284091073888768 13791 Duration » | 4667]
Compute

Y AddFilter

SRS REHEITHRE

alal. CEA ©f Settings & Export~

CISCO

Queue Name ~ Total Abandoned Handled Offered InSL SL%

13 10 12 10 83.33%
1 1 1 1 100.00%
67 58 67 57 85.07%
1 1 1 1 100.00%
31 25 28 20 71.43%
17 16 16 4 25.00%
18 11 18 10 55.56%
2 2 2 2 100.00%
5 0 0 0 0.00%
Summary 155 124 145 105 72.41%
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