FHERCVPEEBERE

Say It SmartRE—FFEF 17 (CVP)RAR |, B ENL B 7 8 — ME—NBHEY & 505 AR
5|, DAELARFIE AT BB A XN EIHE, RETFSXAEESF(TTS)5I B A LAITR LA TIRE
, B R E R R ShAETE T & AT LKL BR 79 5%l & SR AV #E 2R

{E#& . Anurag Atul Agarwal , BRITACI T,
TRFH

BER

Cisco B THUTER :

- BRIG—BR R F Okl iR (UCCE)
- BRG—FFESTF(CVP)
- BRG-FUITHEE
SIZNAERN , MEHNFRHEZHIERHNFHEEDR,

SER A H

- BRG —BR & Ol fiR(UCCE)12.0

- BRE—-FFIEEF(CVP)12.0

. BRG - ITHEE12.0

- BREEMLIBEEF N YEER12.0
AXEPHNEEHRETHESRENREFHNRRZEEN, AXEFEANMERZRVEXAR
(BN BRE. WREBHMELTEHRS , BFRRETHRAEGSHBER N,

[

CVPHERAH AT HETIMN, REFEFTURTHKE, ASay tEREAEHFSENMREXE , ZREHE
BRANENLT BHATULEBHSE. BF. BB ERRELH M.



Type:

BREHAFEE

Currency (5] W

Credit Card
Custom Content

Date

Digit-By-Dhgit
Filename

Mumber

Phone Mumber

Social Security Number
TT5 5String

Time/Time Period
LL.5./Canada State

BSHES

HHRRME—F,IEE 1/ 12.0(1) RV B BEA R

EERHT | ARE—IEMAE  ZAEUKTRIGERAE  MESWTATAEET
mediaserverien-us\sys folder, CVPZENI T ATR TR LA , ATl Ihke,

HPR1. 7 Call StudioMAREFH , F & Bo PN FMTEIEREKREHE £,
SR2EBEZTHARSG AN , BUNBFI TERE ER. ERFTM —>RFFME —>0%

— SIEFEFMI A EEERRE.

HIR3. 50 A B8 LA R Say It Smart Plugin,
HRAFGRBRM N K H(S)

HI®5. % P Use Recorded Audio(ff FI &)

S R6. AN R fE A Default Audio Path |, B R EF& P BURE R ZAE | H7E“Audio Path’Z8 9 T2

&


https://www.cisco.com/c/zh_cn/td/docs/voice_ip_comm/cust_contact/contact_center/customer_voice_portal/cvp12_0/user/guide/cvvp_b_say_it-smart_specifications-for-cisco_cvp-12-0.html

Yoice Element - Audio

General |5E1:tings Audic Datal Event5|

Audic Groups
Initial
audio item 1

Default Language|

() Audio File / TTS  (®) Say It Smart

Data: 100.01 b
Type: Currency (5] v
Input Format: | Standard Currency v
Output Format: | X dollars and ¥ cents v

Use Recorded Audio
Use Default Audio Path

Audio Path: b
Audio Fileset: | Standard AR
Audio Type: wav AR

ZNANRIAFTHBERATURIINEENT -

R NARFEN HEREM, F£Call Studio -> Default Audio Settings T , £ “Default
Audio Path URI" N2 &£,



type filter text Audio Settings - - -

- Resource .

. Generic Error Message: Sorry. There has been an error. ~
Builders

4 Call Studio
Audio Settings
Endpeoint Settings
General Settings
Root Doc Settings

Project References

Refactoring History Error Audio LRI SCVP/audio/errorway

Run/Debug Seftings Suspended Message: Sorry, this voice application has been taken down for maintenance. ~

Suspended Audioc URL | SCVP/audio/suspend_audio.wav

Initial On-Held Audio URL | SCVPaudio/onhold_initial way

Main On-Held Audic URL | SCVP/audiof/onhold_continue.wav

Default Audio Path LR | http://= == Ven-us/sys/

Restore Defaults| | Apply

SERFIBRER , Bif, REHIBBVXMLERS R EWN A,
i

BATNAFW  HRIEERERBWRETEXNEE, EAHP , ERUR100ETMIED",

TP HEBR
EARRAIR | BN E R BEX LR

- 1.wav

- hundred.wav
- dollars.wav

.- and.wav

- 1.wav

. cent.wav

MRFAAERXEXHERMATERN FEREIREA , WABMVVB MIVR B EFR#TRIE.

1996700: Jul 01 13:30:46.816 CDT %M VR-SS_VB- 7- UNK: [ CALLI D=F95AD480000100000000009E13E1C90A-
1593628231669132] Fetch: http://nediaserver/en-us/sys/ 1. wav

1996701: Jul 01 13:30:46.817 CDT %YM VR-SS_VB- 7- UNK: [ CALLI D=F95AD480000100000000009E13E1C90A-
1593628231669132] Htt pCacheEntry.get() Going to Connect

1996702: Jul 01 13:30:46.819 CDT %M VR-SS_VB- 7- UNK: [ CALLI D=F95AD480000100000000009E13E1C90A-
1593628231669132] Htt pCacheEntry.get() received response code = 304 NWI| atency =0 ns
1996703: Jul 01 13:30:46.819 CDT %M VR-SS_VB- 7- UNK: [ CALLI D=F95AD480000100000000009E13E1C90A-
1593628231669132] Play: http://nedi aserver/en-us/sys/ l.wav

1996704: Jul 01 13:30:46.819 CDT %YM VR-SS_VB- 7- UNK: [ CALLI D=F95AD480000100000000009E13E1C90A-



1593628231669132] Fetch tineout for GET 15000 ns

1996705: Jul 01 13:30:46.820 CDT %M VR- SS_VB- 7- UNK: [ CALLI D=F95AD480000100000000009E13E1C90A-
1593628231669132] Fetch: http://nedi aserver/en-us/sys/ hundred. wav

1996706: Jul 01 13:30:46.820 CDT %M VR- SS_VB- 7- UNK: [ CALLI D=F95AD480000100000000009E13E1C90A-
1593628231669132] Htt pCacheEntry.get() Going to Connect

1996707: Jul 01 13:30:46.821 CDT %M VR- SS_VB- 7- UNK: [ CALLI D=F95AD480000100000000009E13E1C90A-
1593628231669132] Htt pCacheEntry.get() received response code = 304 NWI| atency =0 ns
1996708: Jul 01 13:30:46.821 CDT %M VR- SS_VB- 7- UNK: [ CALLI D=F95AD480000100000000009E13E1C90A-
1593628231669132] Pl ay: http://medi aserver/en-us/sys/ hundred.wav

1996709: Jul 01 13:30:46.822 CDT %M VR- SS_VB- 7- UNK: [ CALLI D=F95AD480000100000000009E13E1C90A-
1593628231669132] Fetch tineout for GET 15000 ns

1996710: Jul 01 13:30:46.822 CDT %M VR- SS_VB- 7- UNK: [ CALLI D=F95AD480000100000000009E13E1C90A-
1593628231669132] Fetch: http://nedi aserver/en-us/sys/doll ars.wav

1996711: Jul 01 13:30:46.822 CDT %M VR- SS_VB- 7- UNK: [ CALLI D=F95AD480000100000000009E13E1C90A-
1593628231669132] Htt pCacheEntry.get() Going to Connect

1996712: Jul 01 13:30:46.826 CDT %M VR- SS_VB- 7- UNK: [ CALLI D=F95AD480000100000000009E13E1C90A-
1593628231669132] Htt pCacheEntry.get() received response code = 200 NW| atency =0 ns
1996713: Jul 01 13:30:46.827 CDT %M VR- SS_VB- 7- UNK: [ CALLI D=F95AD480000100000000009E13E1C90A-
1593628231669132] Non Chunked Transfer, with Content Length: 4042File Size: 4042

1996714: Jul 01 13:30:46.827 CDT %M VR- SS_VB- 7- UNK: [ CALLI D=F95AD480000100000000009E13E1C90A-
1593628231669132] Pl ay: http://medi aserver/en-us/sys/ dollars.wav

1996715: Jul 01 13:30:46.827 CDT %M VR- SS_VB- 7- UNK: [ CALLI D=F95AD480000100000000009E13E1C90A-
1593628231669132] Fetch tineout for GET 15000 ns

1996716: Jul 01 13:30:46.827 CDT %M VR- SS_VB- 7- UNK: [ CALLI D=F95AD480000100000000009E13E1C90A-
1593628231669132] Fetch: http://nedi aserver/en-us/sys/and. wav

1996717: Jul 01 13:30:46.828 CDT %M VR- SS_VB- 7- UNK: [ CALLI D=F95AD480000100000000009E13E1C90A-
1593628231669132] Htt pCacheEntry.get() Going to Connect

1996718: Jul 01 13:30:46.830 CDT %M VR- SS_VB- 7- UNK: [ CALLI D=F95AD480000100000000009E13E1C90A-
1593628231669132] Htt pCacheEntry. get() received response code = 304 NW| atency =1 ns
1996719: Jul 01 13:30:46.831 CDT %M VR- SS_VB- 7- UNK: [ CALLI D=F95AD480000100000000009E13E1C90A-
1593628231669132] Pl ay: http://medi aserver/en-us/sys/ and.wav

1996720: Jul 01 13:30:46.831 CDT %M VR- SS_VB- 7- UNK: [ CALLI D=F95AD480000100000000009E13E1C90A-
1593628231669132] Fetch tineout for GET 15000 ns

1996721: Jul 01 13:30:46.831 CDT %M VR- SS_VB- 7- UNK: [ CALLI D=F95AD480000100000000009E13E1C90A-
1593628231669132] Fetch: http://nedi aserver/en-us/sys/ 1. wav

1996722: Jul 01 13:30:46.832 CDT %M VR- SS_VB- 7- UNK: [ CALLI D=F95AD480000100000000009E13E1C90A-
1593628231669132] Pl ay: http://medi aserver/en-us/sys/1.wav

1996723: Jul 01 13:30:46.832 CDT %M VR- SS_VB- 7- UNK: [ CALLI D=F95AD480000100000000009E13E1C90A-
1593628231669132] Fetch tineout for GET 15000 ns

1996724: Jul 01 13:30:46.832 CDT %M VR- SS_VB- 7- UNK: [ CALLI D=F95AD480000100000000009E13E1C90A-
1593628231669132] Fetch: http://nedi aserver/en-us/sys/cent.wav

1996725: Jul 01 13:30:46.833 CDT %M VR- SS_VB- 7- UNK: [ CALLI D=F95AD480000100000000009E13E1C90A-
1593628231669132] Htt pCacheEntry.get() Going to Connect

1996726: Jul 01 13:30:46.834 CDT %M VR- SS_VB- 7- UNK: [ CALLI D=F95AD480000100000000009E13E1C90A-
1593628231669132] Htt pCacheEntry. get() received response code = 304 NWI| atency =0 ns
1996727: Jul 01 13:30:46.834 CDT %M VR- SS_VB- 7- UNK: [ CALLI D=F95AD480000100000000009E13E1C90A-
1593628231669132] Pl ay: http://nmedi aserver/en-us/sys/ cent.wav
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