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Cannot authenticate with the notification
service. There may be a configuration

mismatch. Please contact your administrator.

oK

BRRHEID CSCvc94546 1 B RFIEID CSCvb197511% A T kB &H

RAR

Lt 6] & A] LUR T B &1 M Finesse TomcatlRF E#F B s K Iabt R, KA ERF2FREAARE S
‘& Cisco Bug ID CSCvc94546FCisco Bug ID CSCvb19751#9 & R 5 RETKR AN,

A& B CSQEEHREFRAUCCX 12.5MR BRI B ER DA 5 &
TR ALY 3

FEAR : UCCX 12.51 & CSQITESR i 42 RIBHLE o & A ch By R 31,
BARAID CSCWI1473HB T A ({REEMAF )
ERAR

£ A ERISEID CSCw71473H 1R R ERF R,

R BEFENEERS B HARRERS

R EEETARE-EERRNUTR-TRIFHATRP, HEFREN RRE-EEER, T
REBHR , XeFERE, HRAETN  RELTEBFECSRENRE

B RREID CSCvx73795% A 7 k(A&


https://tools.cisco.com/bugsearch/bug/CSCvc94546?rfs=iqvred
https://tools.cisco.com/bugsearch/bug/CSCvb19751?rfs=iqvred
https://tools.cisco.com/bugsearch/bug/CSCvc94546
https://tools.cisco.com/bugsearch/bug/CSCvb19751
https://tools.cisco.com/bugsearch/bug/CSCvv71473?rfs=iqvred
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvv71473/?rfs=iqvred
https://tools.cisco.com/bugsearch/bug/CSCvx73795?rfs=iqvred

ERAR

HIEFAEKF11.6.2 ES08HM12.5.1 SU1T ESO2kr4~aT , BI [RGB KABE, HERREHR
TACH , 2R HBIWEHEE.

|83 : £ R FCisco Bug ID CSCvx73795M R AEfE , KELIR
EFinesselfi FFiE /9 7] &

) i ' - - ph ."‘F"l re
AL L Cisco Finesse one Faiure
CISCO

Agent Team Summary Report

ER : ROBEFERSMANEREIA N B EHFinesseF Fin fRE LB FEESERE. N TEREX
U, BT EERENLREN,

7 fFinesse BOSHSEHE ¥ fi# ;RFinesse Agent Desktop Presence I i 122 0] 83 Fp 5] E i 88 7 1tk 3] &3

BRIR 7 =
MCisco Unified Intelligence Center (CUIC) UK 5& 3% S/ B fE B R IR S I Ak 5. GnR“Agent

State ( BEFEIRA ) "E R“Connection Failures ( ZE#Z#FE ) "M “Phone Failures ( BiFHME )~ , &
SR UE NMT AT RENEE., H8RCisco TACKRES#H —FiHH,

| : HIGH_MEM_USAGEH
LowSwapPartitionAvailableDiskSpace &1k

R - RS & KHIGH_MEM_USAGE #LowSwapPartitionAvailableDiskSpace®3#R. Cisco Unified
CCXEIZRFEAXRZHANENNAERF. HTEEFIORESHESIZLEANFIHTR.

BRREID CSCvx747691% 87 7 LRI,

ERAR

HIEARE12.5.1 SU1 ESO2hrASET , AT LUIREREL [RIB BY K A EFMEF o


https://tools.cisco.com/bugsearch/bug/CSCvx73795
https://www.cisco.com/c/zh_cn/support/docs/customer-collaboration/unified-contact-center-express-1151/211376-Technote-on-How-Bosh-Connection-Works-fo.html
https://www.cisco.com/c/zh_cn/support/docs/customer-collaboration/unified-contact-center-express-1151/211376-Technote-on-How-Bosh-Connection-Works-fo.html
https://www.cisco.com/c/zh_cn/support/docs/customer-collaboration/unified-contact-center-express-1151/211376-Technote-on-How-Bosh-Connection-Works-fo.html
https://www.cisco.com/c/zh_cn/support/docs/customer-collaboration/unified-contact-center-express-1151/211376-Technote-on-How-Bosh-Connection-Works-fo.html
https://www.cisco.com/c/zh_cn/support/docs/customer-collaboration/unified-contact-center-express-1151/211376-Technote-on-How-Bosh-Connection-Works-fo.html
https://tools.cisco.com/bugsearch/bug/CSCvx74769?rfs=iqvred

B HEE TASR/TTSH BEEVXMLEA N —S 26 |, a0
RYMSZMNAXKWAL LSS , NTERRRTR

R - TAEWESASRTTSHXANR T, EEEASRTTSREENRS SR, BIIE S X 5K RH A<
KEMVXMLEIZN A, Bidjabberf il Stk B AR ALK RR. W RSITRIBRVXMLAE TR,

BRHRAID CSCvz35219%i8 T HIHHL,
R =

HIEARE12.5.1 SU1 ESO2hrASET , AT BUIREREL [RIBHY K AEFMEF o

R E R R AR T AR A

FER 0 NBYRMRA AR RN 12.5 XA S5 , CUICHH BE IR & MR FIEARTTEEE T4,
AN B ENIRE B A X FHI EEER 0 X b BRI 1T 7 M E T A,

BRFTE

AREN12.5 XA , HMEH IR B E RGN H ER.

B : TEEITCUICHRE

R HEEHASTHRER , WEPITEM , FHIER
BEMITEM, FERESTZHRE , MRBERNAEFE K FEEEAKR,
PR TRIEBRTT AR A TRk, HER.


https://tools.cisco.com/bugsearch/bug/CSCvz35219?rfs=iqvred
/content/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/crs/express_12_5_1_su1/release/guide/uccx_b_1251su1solution-release-notes/uccx_b_1252solution-release-notes_chapter_01.html

CISCO

B RREID CSCvg07984# B &}imID CSCvg04634 83 T L [a] &,

RF =

FRBIARA11.6(2.10000.38)/5 , ENEI KB EBH X A IBEE.

@& : FinesseEREMB E KB ZRIETM AR B MEZEE

ER  BERERRKfinesse B BEES MNP BENFBRR. CUICHERBIFEREEZ I,


https://tools.cisco.com/bugsearch/bug/CSCvg07984?rfs=iqvred
https://tools.cisco.com/bugsearch/bug/CSCvg04634?rfs=iqvred

il Gigeg Finesse \.G s Sign in
cisco
Lila{ S e Sk TR L B

There were issues rendering this gadget

Unable to retrieve spec for hittp:/fhsbc-hk-rem.hk. hsbc:80/finesse

Loading Report...

B RREID CSCvx601221% 87 7 k(A&

ERAR

£ EREEID CSCvx60122H 2 RN BIR A X,

DITCA445


https://tools.cisco.com/bugsearch/bug/CSCvx60122?rfs=iqvred
https://tools.cisco.com/bugsearch/bug/CSCvx60122?rfs=iqvred

XFHEE
BRRAA IR SHSBEEL ANV RIERTRES, FELRUAFPEETS
AHEEBEITISHINE.,

IR MEERIFANSEE, HEREUARTENIFARRIKYE.

Cisco Systems, Inc. ¥ FENFRVERMERNAIBEMSRE, HFRNECERSEEXRAXY (BEiRfH
)



