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Travel: car rental

Slart a new car rental reservation.

Sample head Intent utterances

= [ need fo reserve a van.

= Hi, I'm traveling to LA for the weekend and | need to rent a car while I'm down there.
+ | need help booking an SUV.
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Import pre-built agent

ﬂ Currently, you can only set location for pre-built agent.

Agent namae
Travel: car rental

n Once an agent is created, s location cannat change.

Loscation
us-centrall (lowa, USA) v Edit

n You have selected a location that has not been configured yet
If your systemn requires data residency guarantees [Uncommon) of customer-managed
encryption keyas (uncommon), read about regionalization and location settings before
creating this agent.
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webex Control Hub

< Main Menu GEHeral
TENANT SETTINGS Service Details Country of Operation
General

Tenant Timezone
Digita
Integrations

Cloud Connect
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Add Cloud Connect Cluster

Display Name

Display Name of the on-premises
Cloud Connect cluster which is being
Registered to the cloud

FQDN

Enter the FQDN of primary Cloud
Connect node from the deployment
being Registered

Cancel Register
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FQDN,

M ; %&FAllow access to the Cloud Connect node , /5% & Continue,
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Cisco Cloud Connect

Allow Access to Cloud Connect Mode

Oroanization

FODM or IP Address
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webex Control Hub

< Main Menu Integratlons
Connectors Features
TEMAMNT SETTINGS
Genera G)
Google Contact Center Al
Digital

Active Connectors
Integrations DialogflowCX-VAY

Cloud Connect

Add More
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Google & FH ML 1T,
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Cisco \\V

Control Hub

New Google Contact Centre Al Connector

To create a Google Contact Centre Al connector, you must authenticate with Google to access the Google Cloud Platform

4 B,
( Sign In with Google | Cancel
=

FIR 7R HGoogle B . Ciscoll B LK BREFELGooglel B 1R M Google RS 1tk 7. Click
Save.



Cisco \Webex

Control Hub

New Google Contact Centre Al Connector

Name

CCAI Project Name

Select AV

Cisco-Provided Project Name

Select AV

Google Cloud Service Account

Cancel
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webex Control Hub

< Main Menu Integratlons
Connectors Features
TEMAMNT SETTINGS
Genera @
Google Contact Center Al

Digital

= Active Connectors
Integrations DialogflowCX-VAY

Cloud Connect

Add More
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webex control Hub

Integrations

Connectors Features
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Webex CCAl Config VAV-RTP2020-EFTAgent x

TEHANT SETTINGS

Use this Config to enable Cisco CCAI services

Drefault: Agent Answers Default: Virtual Agent
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Create New Contact Center Feature

5%

Contact Center Al
Config

Create configurations that can
provide Al capability to your flow.
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webex Control Hub

< Main Menu < Features

TEHAHT SETTINGS New Contact Center Al Config Config Name *

.
I"‘ Description

Google Contact Center Al Connectors

Select a Connector L

Google Conversation profile *

A Profile is the Google configuration for the conversation. To know more visit
here

Apply as default for Agent Answers (1)

Apply as default for Virtual Agent (&)

FUCCEMPCCEH &L ECCAI(SPOG)

PCCEE &
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Cloud Connact Administration
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Cloud Connect

Cloud Connect 1

cloudconmnect 1 ooloued Cison. Com
Address: 198 18.133.103

Sync Status: C%in Sync
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