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File  Ackion  Yiew

Help

| o= HE»»ann

Extended # Standard

.5 Services (Local) Mame = | Descripkion | Skatus | Startup T
5L Telephony Provides Telephony APT (TAPT) ... Manual
: Provides ordered execution For ... Manul
-.h{f TMS Pravisioning Extension Cisco TMS Provisioning Extension Started Manual
L TMSAgentService TMSAgentService is installed by ... Started Aukarnatic
{1;?5TMSDatabaseﬁcannerSEWice TMSDatabaseScannetService is ... Starked Automatic
Lk TMSLiveService TMSLiveService is installed by T... Started Aukarnatic
{55 TMSPLCMDireckoryService TMSPLCMDirectaryService is ins...  Starked Automatic
-h",é;TMSSEhedulerService TM3SchedulerService is inskalled, .. Skarted Aukarnatic
-.."_i!‘;TMSSBWerDiagnDsticsService TMSServerDiagnosticsService is .., Started Automatic
r:'-.Tr~'155r|r|'||:|5n3rvin:E TMSanmp3ervice is installed by ... Started Automnatic
3 TPM Base Services Enables access to the Trusted P, Manual
{;?;LIF'HF' Device Host Allows UPRP devices ko be host,., Disabled
‘£ User Profile Service This setvice is responsible for lo,,,  Starked Aukarnatic
“EkMirbual Disk Provides management services ... Manual
Ehvolume Shadow Copy Manages and implements Yolum, .. Manual
-Q;Windnws Audio Manages audio For Windows-ba. .. Marusl
x‘i,;!';'-.-'u'indnws fudio Endpaint Builder Manages audio devices For the .., Marual
{,&;Windnws ZardSpace Securely enables the creation, ... Manual
“Ehwindows Color System The \WiesPlugInService service h,.. Manual
~.‘i?;'-.-'u'indnws Criver Foundation - User-ro.,.  Manages user-mode driver host,., Manual
-_EE;Windnws Error Reporting Service Allows errars bo be reported wh, ., Manual
£k wWindows Event Collector This service manages persistent. .. Manual
Eh windows Event Log This setvice manages events an,.,  Starked Aukarnatic
-J',;?;Windnws Firewal ‘Windows Firewall helps protect ... Started Aukarnatic
-..'i!‘;'-.-'u'indnws Font Cache Service Cptimizes performance of applic,..  Started Automatic
{,&;Windnws Installer Adds, modifies, and rermoves ap...  Started Manual
5k Windows Management Instrumentation  Provides a common interface an...  Started Aukarnatic
f.i?;'-.-'u'indnws Modules Installer Enables installation, modificatio,.,  Started Manual
‘£ Windows Presentation Foundation Fo..,  Optimizes performance of Wind., . Manual
£k wWindows Process Ackivation Service The Windows Process fctivatio.,,  Started Manual
£k Windows Remote Management (W3-M... Windows Remote Management ... Started Aukarnatic
-J',E';Windnws Tirne Maintains date and kime synchr...  Skarted Manual
x‘:!';'-.-'u'indnws Update Enables the detection, downloa.,,  Started Aukarnatic
1Eﬂ;,?;'-.-'n-'inHTTP' Web Proxy Auto-Discovery ... WinHTTF implements the client ... Manual
H} Wired AutoConfig The Wired AutoConfig (DOT33Y, .. Manual
WML Performance Adapber Provides performance library inf. .. rManual
- "- Mokt Sbion Creates and maintains cient net,,,  Starked Autarnatic
Provides Web connectivity and ... Started Automatic
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fE£/ASAL CLI

MRSQLBEEFEZLIETMSIRFENARFU TR —RSFHL , FEEITNEREES RS
22 ( ETMSHI#FTMicrosoft Windows RS 288 R £ IR AISQLSEH] ) |, W AT EIE FE & 14 H & R B H

&,

AFFN BB SEILESQL ExpressEHIMN HFTMSIRSB[/HW B TRERRF NRA |, ZTMSRS
FEAtmsngBIEE, FREXEHTRN T AFSQL Serveri@i 4 51 & F A Microsoft Windows f it
TiERl, EFASQLERER , B9 — E&®AN — U <username> -P <password>, 7 A F &
ZHEEBRASQLEREMRSEEENR,

TMSHIEFE

EFACLIZBtmsng SQLEIEE , BRAU TGS :

sqlemd -S (local) \SQLTMS -E -Q "BACKUP DATABASE tmsng TO DISK='

FEALB T , B¥<path>BRNBEREFEONNVE. KUEXTEEBNEZRATESD , #8
SQLARS A E /X /15 EAR R,

[+, Administrator: Command Prompt

Conraglemd -8 (local’~SQLTHS -E -Q “BACKUP DATABASE tmsng TO DISK='C:“\Program Fi
les <xB6>“Microsoft S5QL ServerMSSQL1A._SQLTHS-MSSQLM~Backup“tmsng_ hak*'"

Proceszed 1568 pages for database *‘tmsng’,. file ‘tmsng’ on file 1.

Proceszed 1 pages for database ‘tmsng’,. file 'tmsnglog’ on file 1.

BQGRUP DATABASE successfully processed 1561 pages in B.285 szeconds <42.7978 HMB-/=ze
co.

Cosrsgleomd -8 Clocall’sSQLTHS -E —-Q “BACKUP DATABASE tmspe TO DISK='C:“\Program Fi
les (x86>“Microsoft S5QL Server-~MSS8QL18.5QLTMS-MES5QL~\Backup~tmspe . bak’"

Proceszed 288 pagez for database ‘tmspe’, file 'tmzpe’ on file 1.

Proceszed 2 pages for database ‘tmzpe’,. file ‘tmspe_log' on file 1.

BACKUP DATABASE successfully processed 298 pages in B.895 seconds (23.776 MB-r=zec

TMSPEBUIERE ( fEATMSPERT )
WMREAtmspe , BRA LT a5 5 AMCLIZ f5tmspe SQLEIEE -

sqlcmd -S (local)\SQLTMS -E -Q "BACKUP DATABASE tmspe TO DISK='
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Object Explarer
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=l Ij 127.0.0.1 (35L Server 10,50,1600 - YDEPEE Administrator)

= | Databases
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|| Database Snapshats
I__'j ReportServer
| | ReportServerTempDB
|3

| tmspe Mew Database. ..
[ Security
| Server Oh
1 Replicatio Script Dakabase as

Mew Query

|1 Managem

iﬁ S0L Sery | Tasks Detach. ..
Policies Take Offline
Facets Bring Crline
Start PowerShell Shrink
Reports Back Up...
R enanme Restore
Delete Mirrar. ..
Refresh Launch Database Mirroring Monitor, .,
Properties Ship Transaction Logs...

Generake Scriptks. ..

Extract Data-tier Application...
Reqisker as Data-tier Application. ..
Impart Data. ..

Export Data...

Copy Database, ..

Manage Database Encryption. ..
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' Back Up Database - tmsng

SEﬂ ;S Scrpt - m Help
A General
A4 Options 5
ource
Databaze: I trmzhig j
Fecovern model; IFLILL
Backup bwpe: I Full j

u Copy-only Backup
Backup component;

{* [atabaze

i Files and filegroups: | |

Backup zet

M ame; Itmsng-FuII Databaze Backup

Descriptian: I

Backup set will expire;

o After: {0 = daps
s  On | 241172013 =l
— Destination
127.001 Back up to: i+ Disk  Tape
Connection;
DEPEE \bdministratar fad
2{ Miew connection properties Flarnoye
Frogress Cartents
Ready
QE. Cancel




i Locate Database Files - ¥YDTMS1

Select the file;
=38 C =
: =) 1 Program Files
: I_ " Comman Files
I__ I Internet Explarer =
ﬁ 1 Microsaft Analysis Services
I:'I .__| Microsaft SOL Server
IiJ {4 100
-3 80
-3 90
- M5AS10 50MSSOLSERYER
- MSR510_50MS50LSERVER
-3 M350L10_50M5SALSERVER

=3 MSSOL
-1 Backup
Selected path: C:\Program FileshMicrozaft SAL ServerskSS0L
Filez of type: B ackup Files[".bak;” tm] _:i
File name: trzhig

k. | Cancel |
/5

Select the file ar backup device far the backup destination. ¥'ou can create
backup devices for frequently uzed files.

Destinations on disk,

*  File name:
Iu:uftSDLSewer"ul'ﬂSSl]UEI_EEI.MSSGLSEHVEH&MSSBL&EaEkup'& I

" Backup device:
| TMS_Backup_Device CCC1CBE 295264073870 3E 4570736 ~ |

] | Cancel |
i /
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tmspe.bak.

R 4 8 B B AR S5 2R

FE2OXHEFENFHHSQAL ServerfuE, XAIUREIMHSQLARSRF , L AILARIZITSQL Server

ExpressfV I TMSIRF e &

AR HEOXHEHINMLEERSQLRSAFEET2LRMR,

TMSESGRE

MRFEATMSIHRAE |, BEIBHTMSIRSE 88 LT A Windows B REEBSRH S ME
%OPENDS_HOME% > db > userRoot,

~EIMTE

C : > Program Files > TANDBERG > TMS > Provisioning > OpenDS-2.0 > db > userRoot

= | = Program Files (x86) = TAMDBERG = TM3 = Prowisioning = COpenD3S-2.0 » db = userRook b lmjl Search

* | |Open  Mew Falder

HttpsTool .ii Name = Date modified Type | Size

QldConferenceAFI
Provisioning

. 00000000, jdb 6/26/2012 9:02 AM JDE File

Hatabassamatais || je.infa.0 6/26/2012 902 AM O File

jre | |ie.info.0.lck B/26J2012 9:02 AM LCK File
Cpenha-2.0 || ek B/26/2012 9:01 AM LZK File
bak
bat
bin
changelogDh
classes
) config
db

userRook

T jdb X HE B TMSER S 88 LRV IRt &

MTMSIRZF14RE B RETR

WMRTMSEITHRA14NESRA , MWEFEMERH , AT EtmsngBEEP L2 FHEER. 40
R ZAMIBIRS REF RS R. EMBRSRFREREE , BT A TMSTRHEZE MBERSA

o Ria , EFEH,

AR HREERETMSHEM.



cIsco TMS Tools

Configuration Security Settings LUtilities Dizgnostic Tools

The encryption key is used to encrypt userna
TMS database.

TLS Client Certificates Do not delete or change this key unless you are restoring a databs

Advanced Security Settings Caution: Take a copy of the generated key string and storetina s

phone book sources, SMTP and Webex servers could be denied v

Key:
leUzoDEKBgDNI5D + nwfasZLIBg P43 BpRAKGWRWcky'

Restart IS and all TMS services for the changes to take effect.

REAIB I

TMSHREERLAFAEN NS, NREXENE, MRXEVEFHEAENXHY , FHARE
REXHAEENRREFEEFIFNTMSRSRMLE,

R B R2ERIARE :
- C : > Program Files > TANDBERG > TMS > wwwTMS > Data > CiscoSettings
- C : > Program Files > TANDBERG > TMS > wwwTMS > Data > CompanyLogo
- C : > Program Files > TANDBERG > TMS > wwwTMS > Data > ExternalSourceFiles
- C : > Program Files > TANDBERG > TMS > wwwTMS > Data > Image
- C : > Program Files > TANDBERG > TMS > wwwTMS > Data > Language
- C : > Program Files > TANDBERG > TMS > wwwTMS > Data > Logo
- C : > Program Files > TANDBERG > TMS > wwwTMS > Data > Map
- C : > Program Files > TANDBERG > TMS > wwwTMS > Data > MGCSettings
- C : > Program Files > TANDBERG > TMS > wwwTMS > Data > Software

- C : > Program Files > TANDBERG > TMS > wwwTMS > Data > Sound



- C : > Program Files > TANDBERG > TMS > wwwTMS > Public > Data > SOFTWARE

& SQLBIERE

BHNERSQLBEEENERAMM G E, CLITTEMBRE TSQLRSE LER |, BSAL

Management Studio®] MMicrosoft FE HEH ( MMREE ),

SQL CLIfEH

ZF |é{IIJ QL CLlE’J{EFﬁo
TMSEIEE

R EMLE | EESQL Server ( 20055200854k ) BSQL Server Express ( 20055k 2008x

) BV ETEI A,

MREAEFMTMSERS 88 LEASQL ExpressSkRBNHIEEF , BRETMS , RFHRE. XATFES
B E MIEEFFEASQL Expresskfil, HLEHE , BT FRIEBRABZANEIESR , BAS
MNEDERBIEER , KBIELHES. MREALMNSQLERESEE  NEFZEMHHTMS,

£1217SQL ServersSQL Server ExpressfyfR$585 £ , MART AR S LUIRESQLEIEE.

REXLEDTREANT AWFSQL Serveri@id 24 5 & F I Microsoft Windows A F #1759

EFFASQLERERE , B A-U <username> -P <password>&#:-E , H ASQLERMREE

BEMAPENED, SELIHITUTER
.- FASQL Serverfy =415 Bitservername,
- FASQLARSSEHl & BiKHB .

- f¥<pathofbackup>%E & ik 71 & 17 (.bak) XL E

R

- f¥<pathofdbfiles>7E £ & i i B 17 % ¥ 3E EMDF X 4 (tmsng_data.mdf) i9 {i7 & S & E 17 i B4

FELDF X 44 (tmsng_log.ldNEI L iE -
N S AR B B & BR ZISQL Version 2005 |, WA TGS

sqlcnd -S <servernane\i nstancenane> -E -Q "DECLARE @abl e TABLE (Logi cal Name
var char (128), [ Physi cal Nane] varchar(128), [Type] varchar, [FileG oupNane]
varchar (128), [Size] varchar(128), [MuxSize] varchar(128), [Fileld]varchar
(128), [CreatelLSN]varchar(128), [DropLSN]varchar(128), [Uni queld]varchar
(128), [ReadOnl yLSN]varchar(128), [ReadWiteLSN]varchar(128),
[ BackupSi zel nByt es] varchar (128), [ SourceBl ockSi ze]varchar (128), [FileG oupld]
var char (128), [LogG oupGU D]varchar(128), [Differential BaseLSN] varchar (128),

[Differential BaseGU D] varchar (128), [|sReadOnly]varchar(128), [I|sPresent]

var char (128)); DECLARE @at h varchar (1000); SET @Pat h=' <pat hof backup>\t nsng. bak'

; DECLARE @.ogi cal NameDat a var char (256), @.ogi cal NaneLog var char (256) ; | NSERT
I NTO @abl e EXEC(' RESTORE FI LELI STONLY FROM DI SK=""'" +@Path+ ''"'"'); SET
@.ogi cal NaneDat a=( SELECT Logi cal Name FROM @abl e WHERE Type='D); SET

@.ogi cal NaneLog=( SELECT Logi cal Nane FROM @abl e WHERE Type='L'); RESTORE
DATABASE t nsng FROM DI SK=' <pat hof backup>\t nsng. bak' W TH REPLACE, MOVE



@.ogi cal NaneDat a TO ' <pat hof dbfil es>\tnsng_data. mdf', MOVE @uogi cal NanmeLog
TO ' <pat hofdbfil es>\tnsng_l og. | df""

TN B ATUF IR & R EISQL Version 2008 , M AU THS -

sqlcnd -S <servernane\i nstancenane> -E -Q "DECLARE @abl e TABLE (Logi cal Name
var char (128), [ Physi cal Nane] varchar(128), [Type] varchar, [FileG oupNane]
var char (128), [Size] varchar(128), [MuxSize] varchar(128), [Fileld]varchar
(128), [CreateLSN]varchar(128), [DropLSN]varchar(128), [Uniqueld]varchar
(128), [ReadOnl yLSN]varchar(128), [ReadWiteLSN]varchar(128),
[ BackupSi zel nByt es] varchar (128), [ SourceBl ockSi ze]varchar (128), [FileG oupld]
varchar (128), [LogG oupGU D]varchar(128), [Differential BaseLSN] varchar (128),
[Di fferential BaseGU D] varchar (128), [|sReadOnly]varchar(128), [IsPresent]
var char (128), [ TDEThumbprint]varchar(128)); DECLARE @ath varchar(1000); SET
@Pat h=' <pat hof backup>\t nmsng. bak' ; DECLARE @uogi cal NaneDat a var char (256),
@.ogi cal NaneLog var char (256) ; | NSERT | NTO @ abl e EXEC(' RESTORE FI LELI STONLY
FROM DI SK=""'" +@Path+ '''"'); SET @ogi cal NanmeDat a=( SELECT Logi cal Name FROM
@abl e WHERE Type='D ); SET @uogi cal NanmeLog=( SELECT Logi cal Name FROM @abl e
VWHERE Type='L'); RESTORE DATABASE tnmsng FROM DI SK=' <pat hof backup>\t msng. bak'
W TH REPLACE, MOVE @uogi cal NaneData TO ' <pat hof dbfi |l es>\t nsng_dat a. mdf "',
MOVE @.oogi cal NaneLog TO ' <pat hof dbfil es>\tmsng_|l og. | df"'"

TMSPEBERE ( EFATMSPERY )
Efftmspe SQLEIEE L E HSQLIRA2005 |, IFEECLIRBMALU TS :

sqlcnd -S <servernane\i nstancenane> -E -Q "DECLARE @abl e TABLE (Logi cal Name
var char (128), [ Physi cal Nane] varchar (128), [Type] varchar, [FileG oupNane]
varchar (128), [Size] varchar(128), [MuxSize] varchar(128), [Fileld]varchar
(128), [CreateLSN]varchar(128), [DropLSN]varchar(128), [Uniqueld]varchar
(128), [ReadOnl yLSN]varchar(128), [ReadWiteLSN]varchar(128),
[ BackupSi zel nByt es] var char (128), [ SourceBl ockSi ze]varchar (128), [FileG oupld]
varchar (128), [LogG oupGU D]varchar(128), [Differential BaseLSN] varchar (128),
[Di fferential BaseGU D] varchar (128), [|sReadOnly]varchar(128), [IsPresent]
var char (128)); DECLARE @Pat h var char (1000); SET @pPat h=' <pat hof backup>\t nspe. bak'
; DECLARE @ogi cal NameDat a var char (256), @.ogi cal NameLog var char (256) ; | NSERT
I NTO @ abl e EXEC(' RESTORE FI LELI STONLY FROM DI SK=""'"' +@Path+ '"'"'"'); SET
@.ogi cal NaneDat a=( SELECT Logi cal Name FROM @abl e WHERE Type='D); SET
@ogi cal NanmeLog=( SELECT Logi cal Name FROM @abl e WHERE Type='L"'); RESTORE
DATABASE t mspe FROM DI SK=' <pat hof backup>\t mspe. bak' W TH REPLACE, MOVE
@.ogi cal NaneDat a TO ' <pat hof dbfil es>\tnspe_data. mdf', MOVE @uogi cal NanmeLog
TO ' <pat hof dbfil es>\tmspe_|l og. | df " "

Efftmspe SQLEIEE IR E N SQLRA2008 , BEHECLIRBM AL TH T :

sqlcnd -S <servernane\instancenane> -E -Q "DECLARE @abl e TABLE (Logi cal Nanme
var char (128), [ Physi cal Nane] varchar (128), [Type] varchar, [FileG oupNane]
varchar (128), [Size] varchar(128), [MaxSize] varchar(128), [Fileld]varchar
(128), [CreateLSN]varchar(128), [DropLSN varchar(128), [ Uniqueld]varchar
(128), [ReadOnl yLSN]varchar(128), [ReadWiteLSN]varchar(128),
[ BackupSi zel nByt es] varchar (128), [ SourceBl ockSi ze] varchar (128),
[Fil eGoupld]varchar(128), [LogG oupGU D]varchar(128), [Differential BaseLSN]
varchar (128), [Differential BaseGU D] varchar(128), [|sReadOnly]varchar(128),
[1sPresent]varchar(128), [TDEThunbprint]varchar(128)); DECLARE @ath varchar
(1000) ; SET @rat h='" <pat hof backup>\t nspe. bak' ; DECLARE @ogi cal NaneDat a var char
(256), @Q.ogi cal NanmeLog var char (256) ; | NSERT | NTO @ abl e EXEC(' RESTORE
FI LELI STONLY FROM DI SK=""" +@Path+ '''"); SET @uogi cal NaneDat a=( SELECT
Logi cal Nane FROM @abl e WHERE Type='D ); SET @uogi cal NanmeLog=( SELECT
Logi cal Nane FROM @abl e WHERE Type='L'); RESTORE DATABASE t nspe FROM DI SK=
' <pat hof backup>\t nspe. bak' W TH REPLACE, MOVE @uogi cal NaneData TO
' <pat hof dbfi |l es>\t nspe_data. mdf', MOVE @uogi cal NaneLog TO



' <pat hof dbfil es>\t nspe | og. | df"'"
[z Administrator: Command Prompt

C:wrsglemd —8 (local)>~SQLTME> —E —Q "DECLARE BTable TABLE (LogicalMame varchar(l
282, [PhysicalMame] varchar<i28>,. [Typel varchar. [FileGroupMamel varchar<i28>. [
Sizel] varchar<i128>, [MaxS8izel varchar<i28>, [Fileldlvarchar<iZi>,. [CreateLSN]Ivar
char<128>, [DropLSMlvarchar(128>, [Unigqueldlvarchar<i128>, [ReadOnlyLSHIvarcharci
28, [ReadlriteLSMlvarchar<i28>, [BackupSizelnByteszlvarchar<i2i’, [SourceBlockSi
ze lvarchar(128>, [FileGroupldlvarchar<i28>,. [LogGroupGUIDlvarchar<i28>. [Differe
ntialBazselLSMIvarchar<i28>,. [DifferentialBazeGUIDIvarchar<i28>,. [IzReadOnlylvarch
arcl28>, [IzPresentlvarchar(128>, [TDEThumbprint Jlvarchar<i28>>;DECLARE (EPath var
char{1888>="'C:“Program Filesz <xB86>“Microsoft 5QL Server-M55QL16.S5QLTHMS~MSS5QL~Bac
kup~tmsng.bhak’ ;DECLARE BLogicalMameData varchar{256) . BLogicalNameLog varchar<25t
J;INSERT INTO Btabhle ERECG{’RESTORE FILELISTOHWLY FROM DISK=''* +@Path+ *'**'*>;5ET
PLogicalMameData={SELECT LogicalMame FROM (Tahle WHERE Type='D‘2;5ET PLogicalMam
eLog=(SELECT LogicalMame FROM BTahle WHERE Type='L*'>;RESTORE DATABASE tmsng FROM
DISK="C:~Program Files (xB6t>“Microsoft 5QL Server-ME5QL18.5QLTMS-MESZQL~Backup't
menyg.hak’' WITH REPLACE. MOUE BLogicalMameData TO *C:~Program Filesz <(xHB6>-Microso
ft S54QL Server~MESQL1A.SQLTMESMSSQLADATANtmesng_data.mdf', MOUVE PlogicalMameLog TO
’E&FPrugram Files <xB6>“Microsoft 5QL Server~MSSQL1BA.SQLTMS~MSSQL~DATANtmEng_lo
q . FL

Gasro

SQL Management Studiofi

AF N ESQL Management StudiofI £,
TMSEIEE
FEFSQLARS 88 LT FFSQL Management Studio. AR EHBIBE" , AR EFERBIEE:



E}:.:_:- Microsoft SQL Server Management Studio

File Edit YWew Debug Tools ‘Window  Community Help

éNEWQUEWlD}l@%%|&|EHi|@A

Cbject Explorer

Connect~ & & g F [#] 5

= L.ﬂ {local) (0L Server 10,50,1600 - YDEPEE) adminisk
F [ PR

|l Svsten Mew Database,..
|1l Databs
u F!.El:ll:lrt attach. ..

| Repartl  Restore Database. .
| Security
[ Server Obj

Restore Files and Filegroups. ..

1 Replication Start PowerShell
i Manageme
Sl Serve Reports
Refresh

FRERFERY , 2HNRE : 2iERA , RAEM Atmsng.bakXXHHLE, FEEFERENE
R FEF | % Htmsng-Full Database BackupZi%EiE. £ ‘Z" BEBEP:ZEH , %¥tmsng , R
Eia-:lﬁﬁo ﬁ@é'ﬁﬁtmsng?&ﬁﬁo



. Restore Database -
; "-ﬂ-. ,_._?5 Script - H?_ﬁ Help

ey General
S Dphiones

[restination for restore

Select or type the name of a hew or existing databasze for your restore operation,
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