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Introduction

Este documento fornece um fluxograma para fins de troubleshooting de eventos de erro de T1.

Antes de Comecar

Conventions

Para obter mais informacgdes sobre convengdes de documento, consulte as Convencdes de dicas
técnicas Cisco.

Prerequisites

Nao existem requisitos especificos para este documento.

Componentes Utilizados

Este documento ndo se restringe a versdes de software e hardware especificas.

Fluxograma de Troubleshooting

Para obter mais informacoes, clique nas caixas de comando.
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Error Events

C

Iz the =lip seconds
courter increasing?

Iz the clock source
derived from the Telco?

Uze the follovwing commands to set
thie contollcr to wec the Toloo clocl:

conficgqure terminal
controller £l 2
clock szource line primary

-

Lze the show controllers tik
command to zee if the counter
iz increasing.

= the framing loss
zecands courter
increasing?

Iz the framing
type correct?

Uze the following commands

to set the framing correctly: Change the line

conficgqure terminal

buildout using the

Iz line code
violation courter
increasing

linecoding
correct?

ax cablelength {long
CDnt.].Cl:IllEr tl | shortizommand. he CDLI!‘ITEF i=
framing {5F | ESF} increasing
Uze the following commands to - LUze the show
Is the set line coding correctly: Change line

confiqure terminal
controller tl =
linecode fami | bSzs}

buildout using the .
cablelength {long P(command to see if
| shortdcommand.

controllcra t1x

the counter iz
increasing.

Lre the ISDN switch type
and PRI group timeslots
configured correctly?

Check the D channel by using the
show interface ser x:23
command.

switch-type and timeslots:
conficgqure terminal
controller £l =

Uze the follovving commands to set the

izdn switch-type &type
pri-group timeslots 1-24

|sthe D
channel up?

= encapsulation ppp
zet on the D channel?

Mo

= loopback set on
the D channel?

Powver cycle
the router.

Does the
problem
persist?

Uze the followwing commands to
start the D channel:

conficgqure terminal
interface serial x:23
no shutdoum

Uze the folloving commands to
zet encapsulation ppp:

conficgqure terminal
interface serial =::23
encapsulation ppp

Uze the followwing commands to
turn loophack off:

conficgqure terminal
interface serial x:23
no loopback
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- Teste forcado de circuito fechado de plugue
. Suporte Técnico - Cisco Systems
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