Instalar uma chave de versao do Expressway
Series através da interface da Web e do
exemplo de configuracao da CLI
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Introduction

Este documento descreve a instalagdo de uma chave de versao para um dispositivo Cisco
Expressway Series através da interface da Web e da CLI (Command Line Interface, interface de
linha de comando).

Contribuido por Michael Wall, engenheiro do TAC da Cisco.

Prerequisites

Requirements

A Cisco recomenda que vocé tenha conhecimento destes topicos:
Instalagao do Expressway

Instalou com éxito o Expressway e aplicou um endereco IP valido que pode ser alcangado por
meio da interface da Web e/ou CLI.

Solicitaram e receberam uma chave de liberacgao valida para o numero de série do Expressway.

Tenha acesso ao Expressway com raiz (por CLI) e uma conta de administrador por interface da
Web ou CLI.

Baixou uma imagem de atualizacado do software Expressway do Cisco.com.



Note: Os guias de instalagdo podem ser encontrados aqui: Guias de instalacéo e
atualizacao

Componentes Utilizados

As informacdes neste documento sao baseadas nestas versdes de software:
Expressway Version x8.7.3 e x8.8.3

Versdes do Expressway C x7.X e x8.X

Versdes Expressway E x7.X e x8.X

PUTTY (software de emulagao de terminal)

—Como alternativa, vocé pode usar qualquer software de emulacao de terminal que suporte SSH,
como Secure CRT, TeraTerm e assim por diante.

PSCP (cliente PuTTY Secure Copy Protocol)
—\Vocé pode usar qualquer cliente que suporte o SCP.
E-mail de licenciamento com uma chave de liberagéo ou de atualizagao.

Um navegador da Web. Neste exemplo, o Firefox € usado, o Internet Explorer e o Chrome
funcionam igualmente.

The information in this document was created from the devices in a specific lab environment. All of

the devices used in this document started with a cleared (default) configuration. Se a rede estiver
ativa, certifique-se de que vocé entenda o impacto potencial de qualquer comando.

Configurar

Exemplo de instalagdo da chave de liberagao da interface da Web

Aqui vocé tem duas opcgoes:
Opcao um, vocé pode definir a chave de liberacao.
Opcéo 2, vocé pode adicionar a chave de liberagao como parte do processo de atualizagao.

Ambas as opc¢des funcionam e mostramos a opc¢ao set primeiro seguida pela opg¢ao de
atualizagcado em seguida.

Note: Ambas as opg¢des exigem uma reinicializagao do Expressway.

A opcao um mostra a opcao set.

Passo 1: Depois de instalar o Expressway, ter seu numero de série e se candidatar a chave de


http://www.cisco.com/c/pt_br/support/unified-communications/expressway-series/products-installation-guides-list.html
http://www.cisco.com/c/pt_br/support/unified-communications/expressway-series/products-installation-guides-list.html

liberacao, use o PAK e o numero de série, vocé recebera um e-mail de licenga da equipe de
licenciamento da Cisco, que pode ou nao conter uma chave de liberagao e chaves de opcao.

Note: O exemplo de e-mail € para um VCS, tudo bem, o e-mail para um Expressway Series

€ igual.

Note: Exemplos de PAK estao fora do escopo deste documento.

EXEMPLO DE E-MAIL

You have received this email because vour email address was provided to Cisco Systems during the
Serial Number Lookup process for software license activation key/file. Please read this email
carefully and forward it with any attachments to the proper system administrator if you are not the

correct person.

System Serial Number

Hardware Serial Number

MAC Address
Service Contract
5C End Date

Software Part Name
Tandberg Item No
Shipped Version
Shipped Version Key
Shipped Image URL
Upgrade To

Upgrade To Key
Upgrade To Image URL

Options

Cisco Option Name
Tandberg Option Name
Option Key

Options

Cisco Option Mame
Tandberg Option Name
Option Key

Options

Cisco Option Name
Tandberg Option Name
Option Key

: 0B616767
: 0B&le767
: 000000000000

: L-VCS-FINDME:

: L-VCS-FINDME:VCS - Enable User Policy feature Sample Release

- Key
¢ 116341000-1-1C328745

1 7513452028475672 —

1 LIC-VC5-300:
:116341¥300:VCS - add 300 non-traversal calls
:116341%300-1-7D03B558

tLIC-VCS-DEVPROV:
:116341P00:VCS - Enable Device Provisioning
:116341P00-1-1FEB68A1L

:LIC-VCS-GW:
:116341G00:VCS = Enable GW feature
:1116341G00-1-96554215

Passo 2: Acesse a interface da Web do Expressway com um navegador da Web. Faca login com
uma conta de administrador e vocé sera levado a tela Status do Expressway.

Note: Alguns digitos estdo propositalmente borrados neste documento.



afraln e
CISCO Cisco Exp & Note: Login brings us to the status screen

. This system has 6 alarms
Status  System  Configuration  Applications  Users  Maintenance ) Help (04 Logout

Overview You are here: Status » Cverview
Overview _

\-!- ¢ Invalid releage key. Relzase key is missing: the system is in demonstration mode and has limited functionality, contact your Cisco support representative to buy your release key.

Systermn information

System name S Note also, our release key is invalid.
Up tirne 6 days 15 hours 7 minutes 51 seconds

Sofware version K813

1P addrass 11T

Oplions 1 Rich Media Sessions, Encryplion. Interworlang, Expresaway Series.

Resource usage (last updated: 12:53:04 UTC)

Rich media session calls Current video
Current audio (SIP)
Paak videa
Peak audio (SIP)
Since last rectart vidao
Singe last restart audio [SIP)

2 0 o e e o

Rich media sessions License usage current 0%
License usage peak 0%

i Version: X8.7.3

ser admin Access Read-write System host name: VCS-C Systern ime: 12:56 UTC Language: en US S i

Passo 3: Navegue até a tela apropriada para instalar sua chave de liberagdo. Passe o mouse
sobre a guia de manutencgéo.

difian]n
CISCO Cisco Expressway-C

This system has 6 alarms

Click on Maintenance

Status System Configuration Applications Users

Overview

L Invalid release key: Release key is missing: the system is in demonstration mode and has imited functionaity. contact your Cisco support representative to buy your release key.

ntenance 4k (%) Help 04 Logout

You are here: Stalus » Ovaniew

System information

Syslem name EXP-Core

Lips time & days 15 hours 7 minutes 51 seconds

Software version X813

P addrass 1 ni

Ophions 1 Rich Media Sessions, Encryption, Interworking, Expressway Series.

Resource usage (last updated: 12:53:04 UTC)

Rich media session calls Current video 0
Current audio (SIP) 1]
Feak video 0
Peak audio (SIP) ]
Since last restart video 0
Since last restart audio (SIP) 0

Rich media sessions License usage current 0%
License usage peak 0%

\ser: admin Access Read-write S nost name: VES-C System time: 13:06 UTC

Passo 4: Quando o menu for exibido, clique em Option Keys (Chaves de opgao).



alran]n

CISCO Cisco Expressway-C

Status System Configuration Applicalions Users Maintenance A |7 Help o4 Logout
Overview Upgrade You are here: Stalus » Overview
Logagi
L Invalid release key: Release key is missing: the system is in demonsh 05gng tionality. contact your Cisco support representative to buy your release key

EXP-C Tools - Click on Option Keys
=-Core

6 days 15 hours 7 minutes 51 5o Security certificates  »

X873 Backup and restore
n7
' Diagnostics
1 Rich Media Sessions, Encrypti Bries
Melntenance mode —
Language
Rich meadia session calls Currert video Q Restart options
Current audio (SIP) 0 b
Peak wdes 1]
Peak audio (SIF) 0
Since last restart video 1]
Since last restart audio (SIP}) 0
Rich media sessions License usage current 0%
License usage paak (051
admin Read-write VCS-C 1312 UTC en_LUS ODE16F4T KBTI

Passo 5: Observe a secao Chave de liberagao e se esta for uma nova instalacao, havera um
campo de chave de liberacdo em branco. O campo da chave de liberagao para outra instalagao
do Expressway € pré-preenchido com o valor da chave de versao atual. Use a op¢ao Atualizar
para definir a chave de liberagao nesse caso.

Note: A chave de versao ndo muda entre atualizagdes de versao secundaria. A chave de
versao s6 muda entre as principais atualizagdes de versao, como x7.X a x8.X.

Copie e cole sua chave de liberagao no campo Chave de liberagéo:



dfialn
CISCO Cisco Expressway-C

Status System Configuration Applications Users Maintenance 4k 7 Help 0w Logout
Qpﬂon kg‘yg You are here: Maintenance » Cplion keys
| L Invalid release key: Relsase key is missing: the system is in demonstration mode and has limited functionality; contact your Cisco support representative to buy your release key.
Key Description Status [T -
| - . The 16-character release key for
1 -
L 1ME341E00-1-2B8T2EDE Expressway Series Active this scftware. Warning: If this s
invalid the system will run with
Dilstey| Selectal| Lnsalactall restricted funclionality.
Range: must be exactly 16

- System infermation | characters | —

Sarial number ODE16F4T

Active options 1 Rich Media Sessions, Encryplion, Interwortang, Expressway Series.
" Software option

Add option key 7]
M Mote the Release Key field is blank if a new Expressway

Series Device. This field may be pre-populated if a release
key is already installed or upgrading from a prior version.
Copy your new release key into this field,

| Release key

Ralease key

"

sSeimiczaioy]
Traversal calle 1
User: admin Access: Read-write Systam host name: VCS-C System time: 13:16 UTC Language: en_LS SN QDE1GF4T Version: X8.7.3

Passo 6: Vocé pode ver a chave de liberagao colada no campo Liberar chave.



afra]n
CISCO Cisco Expressway-C is system has 6 alarms

& 7 Help (0« Logout

Stalus System Configuration Applications Users Maintenance
‘You are here: Maintenance » Option keys

Option keys
‘ L Invalid release key: Release kay is missing: the system is in demonstration mods and has limited funcionality; contact your Cisco support representative to buy vour release key. J
Key Description Status Validity period
1 116341E00-1-2B872ED6 Expressway Series Active Unlimited

wosele| jSelecten] Unseiectal |

’ System Information l

Serial number ODE16F47

Active options 1 Rich Media Sessions, Encryplion. Interworking, Expressway Senes.
_| Software option

Add option key Y

Here |'ve pasted in the Release Key |
received for this Expressway

_Add opton |

Release key

7800812430795357 y

Ralease key

Current licenses

Traversal calls

User: admin Access: Read-write Syctem host name: VCS-C System time: 13:28 UTC Language: en_US SiM: QDE16F47 Version: X8.7.3

Passo 7: Clique em Definir chave de liberagao.



CISCO Cisco Expressway-C m
Status System Configuration Applications Users Maintenance ) Help 0= Logout

Option keys You are here; Mainkenance » Oplion keys
L Invalid release key: Release kay is missing: the system is in demanstration meds and has limited functionality, cortact your Cisco suppert repressntative to buy your releass key.
ey Description Status Validity period
|:| 116341EQD-1-2B8T JEDG Exprassway Series Active Unlimited
| system information |
Senal number ODE1GF47
Activa options 1 Rich Media Sessions, Encryption, Interworldng, Expreseway Series.

_I Software option

Add option key i

A option |

Release key

Release kay TEO0E1 243075357 iy

R

Current licenses

Traversal cals 1

Lzer: admin Access: Readwite System hoot name: VCS-C System time: 13:32 UTC Language: en_US Sim: ODE16FAT Version: X8.7.3

Passo 8: Clique no hiperlink reiniciar no prompt exibido na parte superior da pagina para reiniciar
o0 Expressway.



alran] i
CISCO Cisco Expressway-C

Status System

Oglon keys

\-i-f Saved: The release key has been updated, however a restart is required for it to take effact

Configuration Applications Users Maintenance

A Help 04 Logout
rNolina how a message comes up saying | |

You are here: Maintenance » Option keys
] I ' need to restart. Click on the Restart

hyperlink and follow the steps from there,

Once rebooted, the key will be installed.

L Invalid release key: Release key is missing: the system is in demonstration mode and has limited functionality; comase Kay.
Key

O

116341E00-1-2B8T2EDG

Description

Status Validity period
Expressway Series Active Unlimited
Dialala ] Select all i Unsalactall

l System information

Serial number

O0DE16F4T
Active options

1 Rich Media Sessions, Encryplion, Interworking, Expressway Series.
_I Software option

Add oplion key

u

Add opton |

m

l Release key

Release key TEOOS124207095357 iy

St release key |

|
User: admin Access: Read-wite Systern host name: WCS-C System fime: 13:36 UTC

Language: en_US SN 0DE1SF4T Version: X8.7.3
Opcao 2: Opcgéao de atualizagdo para instalar a chave de liberagao

Passo 1: Na interface da Web, clique em Manutengdo como antes e em Atualizar no pop-up de
menus.



dfan]
CISCO Cisco Expressway-C

Stalus  System  Configuration  Applications
Upgrade

B2BLA Presence Refay
BIBLA Senice
c_maomt

collectdsupport
oaksupport
stringencoderssuppart
System platform
traffic_server

HCP-VICS

XCpsupport

Upgrade component

WARNMING: You should backup the system before upgrading

Sedect file

Upgrade I

hitpsidfs 117/upgrade * System host name: VCS-C

-
Users Maintenance

Legging
Oplion keys

Tools v
Security cerlificales -+
Backup and restore
Diagnostics
Mairenance mode
Language

Restari options

This system has & alarms

Ak 7) Help 0« Logout

You are here: Maintenance » Upgrade

Click on Maintenance Tab=Upgrade

System backup

Browse... | Mo file selected.

13:48 UTC

TH00G1 2430785357

Passo 2: Na tela Upgrade, vocé vera uma segao Upgrade Component.

18 en_US ODE1EF4T n X8.7.3

Note: Este documento pressupde que vocé tenha baixado uma imagem de atualizagao do

software Expressway para o computador local.

Clique em Procurar para localizar a imagem de atualizagao do Expressway descarregada:



afraln
CISCO Cisco Expressway-C

Status System Configuralion Applications Users Maintenance A 7)Hslp 0 Logout
Upgrade You are here: Maintenznce » Upgrade

Component - Version Release ey

B2BUA Presence Relay 1.0-08kv8.7 3-rc-2 =
B2BUA Serace 1.0-0ak-v3.7 . 2-re-2

c_mgmt #.6-1.0.321052

collectdsupport 5368

oaksupport 5368

stingsncoderssupport 5368

System platform XT3 TAO0E1 2450795557

traffic_server 5368

HEP-VES 1.0-0ak-v3. T 3-re-2

xcpsupport 5368 -

_ Upgrade component

VWARNING: You should backup the system before upgrading System backup Click Browse to locate your upgrade software on your local
machine and then upload.

Salect fils

er. admin Access. Read-writa System host name: VCS-C System time: 13:53 UTC Language: en_US Sih: ODE16FAT Version: X8.7.3

Passo 3: Insira o valor da chave de liberagdao no campo Liberar chave quando solicitado. Copie e
cole do e-mail ou, se for uma atualizagdo menor, como neste caso, x8.7.3 para x8.8.3, copie e
cole-o da mesma tela.



wlen] i
CISCO Cisco Expressway-C

Status System Configuration Applications

Upgrade
S
B2BUA Presence Relay
EB2BUA Sanvice

&_mgmt
collectdsupport
oaksupport
stringencoderssupport
System platform
traffic_server

HCP-VGS

McpsUpport

Users Maintenance

1.0-0ak-vB 7. 3-re-2
1.0-0ak-vB. T 3-rc-2
£.6-1.0.321052
5368

5368

5368

X813

5368

1.0-0ak-vB.T 3-re-2
3365

This system has 5 alarms

M 7 Help 0w Logout

You are here: Maintenance » Upgrade

TE00E1 2430735357

_| Upgrade component
WVVARNING: You should backup the system before uparading
Select file

Release key

Upgrade l

a7 admin ass: Read-write Syctem host name: VCS-C

Passo 4: Clique no botao Atualizar. Observe o processo a seguir e ndo navegue para longe do
processo, ou Vocé precisa comegar de novo. A imagem € carregada e, em seguida, instalada.

System backup

Browse... | s42700:¢8 8 3 targz

13:58 UTC

Clique em reiniciar quando solicitado.

Once the file is selected, you can paste your release
key in the field noted to the left. You can copy the
release key from your licensing email. Or, if you are just
doing a minor upgrade like in this example from 8.7 3 to
8.8.3, you can copy and paste the release key already
installed which is circled abowve in this example.

30e an_US Sin ODE1EF4T Ve



CISCO Cisco Expressway-C

Status System Configuration Applications Users Maintenance Jik 7 Help 0= Logout
Upg rade You are here: Maintenance » Upgrade
BZEUA Presence Relay 1.0-0akv8.7.3re-2 | Informetion ] -
B2BUA Senice 1.0=08keVE. T 3arc-2 |

The 16-character release key for
&_mgmt F6-1.0.321052 the new software version. This is
not required if you are upgrading to

collechdsupport 5368
= a dol release, for example from 1.0
oaksupport 5368 to 11
sringencoderssupport 5368
System platform XBT3 TA00512430795357
traffic_server 5368
ECP-VES 1.0-0ak-v8.7 3-rc-2
ECpSUpport 5368 -

Upgrade component

ARMIMG: “You should backup the system before uporading Syetem backup

Browse... | s42700n8_8 3 tar gz [ Once the release key is pasted, you can click upgrade and
= then follow the steps from there. Do not leave the screens that
@0% 12430785357 )_ follow or you will have to start over. The image will first upload,
then it gets installed and finally you restart the Expressway.
Once it is restarted and comes back up, it should be on the
new release and the release key can be verified exactly the
same as with a fresh install.

Upgrade

hitps:// 117/ overview VCS-C 1405 UTC an_US ODE16FAT XBT3

Verifique se a versao foi instalada corretamente, depois que o Expressway for reiniciado. Use os
dois métodos anotados na secao Verificar deste documento.

Exemplo de instalacédo da chave de liberagdo CLI

Instale uma chave de liberagao via CLI. Este € um processo de duas partes que envolve o uso de
um cliente SCP (PSCP) neste exemplo do prompt de comando (CMD) no Windows e um
aplicativo de software de emulagao de terminal como PuTTY.

Passo 1: Copie sua chave de liberagdo em um arquivo de texto ASCII simples. Verifique se nao
ha espacos antes ou depois do valor da chave de liberagao. Copie a chave de liberagdo em seu
aplicativo de editor de texto e salve o arquivo como release-key.txt:



C'Irelease—key.txt—Notepacl) = | @ 3
File Edit Format View Help

68008 12430795357

First, open a plain text editor such as, in this example, notepad. Be careful not to use

an editor that saves the file in RTF format. It MUST be plain ASCI| text. Paste the 16

digit release key from your email or Web Interface as noted previously in this article

and save the file with the name "release-key.bdt". Note the release key and filename
syntax to the left.

Passo 2: Coloque os arquivos release-key.txt e PSCP.exe no mesmo diretério do computador.
Navegue até esse diretério com um prompt de comando (CMD) no Windows e copie a chave de
liberagao para um diretério temporario no Expressway. Use a conta raiz para a transagao PSCP.
Digite a senha da conta raiz quando solicitado. Verifique se a transferéncia foi concluida como
indicado por 100%. Aqui esta um exemplo:



:\Users\jawall>cd desktop

L:\Users\jawall\Desktop>pscp release-key.txt root@ 117 /tmp/release-key
g-keyhoard-interactive authenti

Passuword:

elease-key. txt | @ kB | 0.0 kB/s | ETA: 00:00:00 | 100%

on

\Users\jawall\Desktop>pscp s42700x8_8_3.tar.gz root@ .117: /tmp/tandberg-image. tar.gz
g ReUboard-interactive SULnentication.
Password:
H2700x8_8_3.tar.qz | 19164 kB | 598.9 kB/s | ETA: 00:12:40 | YA

Note in the first circle above, we are using a Windows CMD prompt where |'ve saved the release-key.txt file to my
desktop. In the first line, I've navigated to my desktop with the CMD command "cd desktop" and then am copying the file
over to the Expressway using free-ware Putty PSCP. In the next circle, | am copying over the upgrade image to the
Expressway using PSCP. The third circle is showing the file transfer progress. Once complete, | will use Putty SSH shell
to restart the Expressway.

Passo 3: Copie a imagem para a qual deseja atualizar, como a 8.8.3 usada aqui. Copie esta
imagem em PSCP. Verifique se o status € 100%, o que significa que o software da imagem foi
transferido para o Expressway e vocé esta pronto para reinicializar o Expressway.

C:\Users\jawall>cd desktop

C:\Users\jawall\Desktop>pscp release-key.txt root@ 17 /tmp/release-key

Using keyboard-interactive authentication.

Password:

release-key. txt | 8 kB | 0.0 kB/s | ETA: 00:00:80 | 100%
C:\Users\jawall\Desktop>pscp s42700x8_8_3.tar.gz root@ 117: /tmp/tandberg-image. tar.gz
Using keyboard-interactive authentication.

Password:

S42700x8_8_3.tar.gz | 474310 kB | S77.7 kB/s | ETA: 00:00:00 | 100%

C:\Users\jawall\Desktop>_

Note, the installation is complete. Now we go to Putty and restart the
Expressway via CLI from an SSH session. Alternatively, you can reboot
the Expressway from the Web Interface.

Passo 4: Reinicie o Expressway através de uma sessdo SSH no Expressway. Abra o PuTTY e
digite o endereco IP do Expressway. Clique em SSH para abrir.



Qg‘ PUTTY Configuration

Cateqory:

= Session
Logging

= Terminal

- Keyboard
- Features
=] Window

- Appearance
- Behaviour
-~ Translation
- Selection
- Colours

= Connection

- Data

- Prosgy

- Telnet

- Rlodin

- S5H

-~ Seral

(|

About

Put in the |P address of the
Expressway, select SSH and
click Open

EBasic of

Host Name [P address)

( .11?|)

Connection type:
(JRaw () Telnet () Rlogin

Load, save or delete a stored session

Saved Sessions

Default Settings
Assessment]
EBE1

EE2

BEZ-360

EE3

BE3-360

Close window on axit:
() Aways () Never (@ Onlyo

([ oper

U Cancel

Passo 5: Clique em Abrir e faga login no Expressway com uma conta admin quando solicitado.
Digite a senha da conta admin quando solicitado. Verifique se vocé tem o comando correto para
reinicializar o Expressway. Insira o comando seguido de um espago e um ponto de interrogagao
para garantir que vocé o tenha correto. O Expressway confirma que a inicializagdo do xCommand
foi reiniciada. Digite o comando xCommand Boot para reinicializar o Expressway.



Login as admin or whatever account you have set as admin, as long as that account has FULL admin privileges,

Here, | use the CLI belp festure of "xCommand Bock 7* bo verily | have the right command syntax to reboot the
esprassway. Nots the reference to VTS even though this is an Expresswary, This is normal as the bwo products share a
code base

Hew, | rebeot the Expresaway to upgrade . The cocl ting here, i you de net have io actually upgrade the Expresswary, you
can re-inetall the £ame image. In e cave, | actuslly upgraded &

O Expressway pisca quando esta em processo de reinicializagao e sua sessao PuTTY é fechada.
Esse comportamento é normal porque a conexao € encerrada quando o Expressway é
reinicializado. O Expressway leva de trés a cinco minutos para ser reinicializado. Depois de
concluido, verifique se a chave de liberagao esta instalada corretamente através da interface da
Web ou da CLI, conforme observado na secao Verificar deste documento.

Verificar

Verificagdo da Interface Web da Instalagdo da Chave de Versao

Ha duas maneiras de verificar a chave de liberacao instalada na interface da Web:

Opcéao 1: Examine a Pagina de chave de opgdes conforme observado anteriormente e verifique o
campo Chave de liberagéo.



afraln
cisco Cisco Expressway-C This system has § alarms

Stalus System Configuration Applications: Users Maintenance ?) Heip (0« Logout
Option keys You are here: Maintenance » Option keys
Key Deseription Status Validity peried
71 116341E00-1-2B8TZEDG Exprassway Series Active Unlimited

oRslsla)| Selectal| Unssleclal]

_| System information

Serial number ODE16F4T

Active options 0 Rich Media Seccions, Encryption, Interworking, Exprassway Series.

| Software option ;

Add option key ]

m After restart, | verify the key installed by
checking the Release Key field is now
populated.

| Release key |

Release key [ TE00812420785357 i

Current licenses

Traversal calls 0

User: admin Access: Read-wite System host neme: VCS=C System time: 13:43 UTC Language: en_US: S/ ODE16F4T Version: X5.7.3

Opcao 2: Verifique a pagina de atualizagdo conforme observado anteriormente:



CISCO Cisco Expressway-C

Stalus System Configuration Applicalions Users Maintenance ?) Help 0s Logout
Upgrade You are here: Maintenance » Upgrad
" I -7.
B2BUA Presence Relay 1.0-08k-v8 7 3-re-2 -~
B2BUA Service 1.0-08k-v8 7 3-re-2
©_mgmk §.6-1.0.321052
collectdeupport 5368
oaksupport 5368
stringencoderssupport 5363
Systemn platform X813 TO0081 2430795357
traffic_server 368
HEP-VES 1.0-0akvE 7 3-re-2
*cpsupport 5368 You can also verify by checking the -
upgrade option under the
Maintenance Tab. Note the release
key is now visible under the release
Upgrade component key column of this page.

Salect file Browse... Mo file salectad i

admin Read-write t VCE-C 1346 UTC Ol ODE1GF4T KETS

Verificagdo da Interface CLI da Instalagdo da Chave de Versao

Verifique a chave de liberacao instalada através da interface CLI por uma sessao SSH para a CLI.
Efetue login com uma conta admin como observado anteriormente neste documento. Depois de
entrar no comando xStatus SystemUnit Software. Vocé observa que a atualizagao foi bem-
sucedida e que a chave de versao esta instalada:



Using Putty o 55H, as noted previously, | login as admin.

Once logged in, | use the command “xstatus systemunit software™ to verify both my sofware version
(in this caze, my upgrade succeaded) and release key instaled towards the bottom of the output.

Troubleshoot

Vocé nédo tem nenhum problema ao instalar uma chave de liberagdo em um Cisco Expressway.
Insira uma chave de opgao no campo Liberar chave do Expressway ou insira uma chave de
opc¢ao quando vocé atualizar forem as causas mais comuns de falha. O exemplo de e-mail citado
no inicio deste artigo mostra as chaves de opgao além da chave de liberagdo. Ocorre um erro
quando uma chave de opcao é inserida no campo Chave de liberagao:



CISCO  Cisco Expressway-C This system has § alarms

Stalus  System  Configuralion  Applicalions ~ Users  Maintenance Ak ?)Help (o4 Logout
Option keys You are here: Maintenance » Option kays

‘i Saved: The reloace key has been updated, however a reclart is required for it to take effect.

Drescription

116341E00-1-2B872E08 Expressway S Active Uslirited

Lialeis i Select al | Linsgiectall

F | System Information

Senal number QDE1GF4T

0 Rich Media Sessions, 0 Room Systems, 0 Deldop Systems, Encryplion, Interworking, Findide, Device Provisioning,

Active options
AN Expressway Series.

) | Software option I Y
Add aption key L
' Here, I've made a mistake which is one of the most common causes of
oo I a release key installation failure. Specifically, I've tried to install an option
o0 key as arel key. The Exp y will allow me to make this
mistake and will not show the error until | have fully restartedfrebooted
T 1 the Expressway. Just as before, 've pasted in the "bad" key in the
l Release key ! release key field, clicked on "Set release key™ and now as before | am
being prompted to restart the Expressway.

Release kay [ NME31EQD-1-2B87 lj
St release key

Current licenses

Traversal calls 1}
Draskiop Systemn Licensa 0
Room System License [u]

User: admin Access: Read-write Systam host name: VCS-C System time: 16:31 UTC Language: en_US S 0DE1GF4T Version: X8.8.3

Um Expressway aceita qualquer valor no campo Chave de liberagdo. Reinicie o Expressway com
um valor incorreto inserido e vocé recebera um erro "Chave de liberagao invalida™:



afraln
CISCO Cisco Expressway-C -
“This system has 6 alarms
Status  System  Configuration  Applications  Users  Maintenance M 7 Heln o4 Logout

You are here: Maintenanca » Oplion keys

11634 1E00-1-2B8T2EDG Expressway Series Active Unlirnibed

Cislate | Selact al.l] Linsalect all

| System information

Sarial number ODE1EFAT

Active options 1 Hcl%ﬁgﬁ;ﬁgﬁ;ms. 0 Room Systems, 0 Deskiop System@ Encryplion, Inferworking, FindMe, Device Provisioning,

. ,. Software option

g ™~
Add option key i
Add option
Ugh, now | have a very Unhappy Expr y b linstalled an option
, key as a release key. Note the option key showing as the release key now
| Release key I with the big red waming at the top?

To fix this error, | simply use the procedure in this document to install a
Release key — proper RELEASE KEY and not an option key.
Set redoase key |

Traversal calls 1
Dasktop System License [¥]
Room System Licanss 1]
er: admin Access: Read-write System host name: VCS-C System time: 17:49 UTC Language: en_US S ODE16F4T Ve n X883

Instale uma chave de liberagdo conforme observado neste documento para corrigir essa
condigao.

Note: As chaves de liberagao e as chaves de opgao estao vinculadas ao numero de série visto no
canto inferior direito da interface da Web, se a série for alterada (o que pode acontecer com o
hardware alterado da maquina virtual), a chave de liberagao e as opg¢des precisarao ser
regeradas e reinstaladas)

Envolva o Cisco TAC para obter assisténcia para qualquer outro tipo de falha.
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