Novidade para os negécios da Cisco: Como
baixar e atualizar o firmware em qualquer
dispositivo

Objetivo

O objetivo deste documento € mostrar passo a passo como baixar a versdo mais recente do
firmware e atualiza-lo para qualquer dispositivo.

Introduction

A atualizacéo do firmware é essencial para um desempenho ideal em cada dispositivo. E muito
importante instalar atualizagdes quando elas sao langadas. Quando a Cisco langa uma

atualizagao de firmware, eles geralmente contém melhorias, como novos recursos ou corrigem
um bug que pode causar uma vulnerabilidade de seguranca ou um problema de desempenho.

Esse processo também é necessario se vocé encontrar o seguinte:

- Desconexao de rede frequente ou conexao intermitente usando o dispositivo
- Conexao lenta

Uma atualizagao de firmware pode eliminar esses problemas e ajudar a manter a sua rede
segura.

Instrugdes passo a passo para baixar o firmware para qualquer
dispositivo

Passo 1

Para encontrar a versao atual de qualquer um de seus dispositivos Cisco, va para Cisco e
selecione Suporte no canto superior esquerdo da tela.

& C @& cisco.com

Products Support Partners More v

Passo 2

Selecione Suporte e downloads.

Products & Services


https://www.cisco.com

Etapa 3

A tela sera expandida e vocé podera digitar o numero do modelo do seu dispositivo. Nesse caso,
o WAP321 sera inserido e, em seguida, selecionado no menu suspenso.

PRODUCT SUPPORT

Select a product

WAP321|

(WAP321 Wireless-N Selectable-Band Access Point with Single Point Setup)

Passo 4

Selecione Downloads.
Support / Product Support / Wireless / Cisco Small Business 300 Series Wireless Access Points / -

Cisco WAP321 Wireless-N Access Point with Single Point Setup

@ Other Languages
Specifications Overview

Series Cisco Small Business 300 Series Wireless
Access Points

Product ID View All PIDs
Status End of Sale

End-of-Sale Date 04-APR-2017
End-of-Support Date  30-APR-2022

More Specifications v

\ e
Documentation Communities |~ My Devices Related Information
Product Overview -

Selecione a versao mais recente.

Documentation | Downloads | Communities = My Devices

Software Available For This Product

Wireless Access Point Firmware

Latest Release

[1 0.6.7 Downloads] Details
1.0.2.3 Downloads | Details
Etapa 6

Ele sera salvo na pasta Downloads do computador.

(2 WAP321_1.0.6.7.tar 2/7/2019 11:36 AM TAR File 12,950 KB



Atualize o firmware

O firmware é o programa que controla a operacéo e a funcionalidade do switch. E a combinac&o
de software e hardware que tem cdodigo de programa e dados armazenados nele para que o
dispositivo funcione.

Esta sec¢édo inclui uma lista de artigos que fornecem instru¢des de configuragao sobre como
atualizar o firmware do dispositivo.

Pontos de acesso sem fio

Como atualizar o firmware em um ponto de acesso sem fio

Troque imagens de firmware em um ponto de acesso sem fio

Atualizacdo do firmware no WAP 131

Atualizacio do firmware no WAP371

Atualize o firmware em access points WAP551 e WAP561

Atualizacio do firmware em access points WAP121 e WAP321

Faca o download do firmware no WAP121 e WAP321

Atualizacdo do firmware no WAP371 e WAP571

Atualize o software de um ponto de acesso sem fio comercial da Cisco

FindIT Network Management

Faca o upgrade do FindIT Network Manager ou Probe para a versdo mais recente

Atualize os dispositivos de rede para a versao mais recente por meio do FindIT Network
Management

Backup e restauracao das configuracoes e atualizacido do firmware usando o Cisco FindIT
Network Management

Roteadores

Atualizacdo do firmware em roteadores VPN RV016, RV042, RV042G e RV082

Atualizacdo do firmware no firewall sem fio RvV220W

Atualizacdo de firmware/idioma no RV130 e RV130W usando a interface da Web

Atualizacdo do firmware em RV180 e RV180W usando interface da Web

Gerenciamento de firmware em RV320 e RV325 VPN Router Series

Atualizar firmware em um roteador RV34x Series

Atualizacdo do firmware no roteador VPN CVR100W



https://www.cisco.com/c/pt_br/support/docs/smb/wireless/cisco-small-business-100-series-wireless-access-points/smb5193-upgrade-firmware-on-wireless-access-point.html
https://www.cisco.com/c/pt_br/support/docs/smb/wireless/cisco-small-business-100-series-wireless-access-points/smb4433-swap-firmware-images-on-a-wireless-access-point.html?dtid=osscdc000283
https://www.cisco.com/c/pt_br/support/docs/smb/wireless/cisco-small-business-100-series-wireless-access-points/smb5071-firmware-upgrade-on-the-wap-131.html?dtid=osscdc000283
https://community.cisco.com/t5/small-business-support-documents/firmware-upgrade-on-the-wap371-access-point/ta-p/3139264?dtid=osscdc000283 
https://www.cisco.com/c/pt_br/support/docs/smb/wireless/cisco-small-business-500-series-wireless-access-points/smb4431-upgrade-firmware-on-wap551-and-wap561-access-points.html 
https://www.cisco.com/c/pt_br/support/docs/smb/wireless/cisco-small-business-100-series-wireless-access-points/smb1940-firmware-upgrade-on-wap121-and-wap321-access-points.html
https://community.cisco.com/t5/small-business-support-documents/how-to-downgrade-firmware-on-the-wap121-and-wap321/ta-p/3145110?dtid=osscdc000283
https://community.cisco.com/t5/small-business-support-documents/firmware-upgrade-on-the-wap371-and-wap571/ta-p/3172013?dtid=osscdc000283
https://www.cisco.com/c/pt_br/support/docs/smb/wireless/CB-Wireless-Mesh/2063-Upgrade-software-of-CBW-access-point.html
https://www.cisco.com/c/pt_br/support/docs/smb/cloud-and-systems-management/cisco-findit-network-management/smb5698-upgrade-findit-network-manager-or-probe-to-the-latest-versio.html
https://www.cisco.com/c/pt_br/support/docs/smb/cloud-and-systems-management/cisco-findit-network-management/smb5699-upgrade-network-devices-to-the-latest-version-through-findit.html
https://www.cisco.com/c/pt_br/support/docs/smb/cloud-and-systems-management/cisco-findit-network-management/smb5699-upgrade-network-devices-to-the-latest-version-through-findit.html
https://www.cisco.com/c/pt_br/support/docs/smb/cloud-and-systems-management/cisco-findit-network-management/smb5342-backup-and-restore-configuration-settings-and-update-firmwar.html?dtid=osscdc000283
https://www.cisco.com/c/pt_br/support/docs/smb/cloud-and-systems-management/cisco-findit-network-management/smb5342-backup-and-restore-configuration-settings-and-update-firmwar.html?dtid=osscdc000283
https://www.cisco.com/c/pt_br/support/docs/smb/routers/cisco-rv-series-small-business-routers/smb541-firmware-upgrade-on-rv016-rv042-rv042g-and-rv082-vpn-routers.html?dtid=osscdc000283
/content/en/us/support/docs/smb/routers/cisco-rv-series-small-business-routers/smb1114-firmware-upgrade-on-rv220w-wireless-firewall.html
https://www.cisco.com/c/pt_br/support/docs/smb/routers/cisco-rv-series-small-business-routers/smb4995-firmware-language-upgrade-on-rv130-and-rv130w-using-the-web.html?dtid=osscdc000283 
https://www.cisco.com/c/pt_br/support/docs/smb/routers/cisco-rv-series-small-business-routers/smb1958-firmware-upgrade-on-rv180-and-rv180w-using-web-interface.html
https://www.cisco.com/c/pt_br/support/docs/smb/routers/cisco-rv-series-small-business-routers/smb4191-firmware-management-on-rv320-and-rv325-vpn-router-series.html
https://www.cisco.com/c/pt_br/support/docs/smb/routers/cisco-rv-series-small-business-routers/smb5506-upgrade-firmware-on-an-rv34x-series-router.html?dtid=osscdc000283
https://www.cisco.com/c/pt_br/support/docs/smb/routers/cisco-rv-series-small-business-routers/smb4294-firmware-upgrade-on-the-cvr100w-vpn-router.html

Atualizar firmware em roteadores RV160 e RV260

Switches

Atualizar firmware em um switch

Backup e restauracao ou troca de firmware em um switch

Atualizacdo/backup de firmware e troca de imagem no SG350XG e SG550XG

Selecao de imagem ativa em switches empilhaveis Sx500 Series

Atualize o firmware em um switch da série 200/300

Atualizacio de firmware via HTTP/HTTPS em switches gerenciados 200/300 Series

Atualizacio de firmware via TFTP nos switches gerenciados 200/300 Series

Firmware de backup/codigo de inicializacio para servidor TFTP em switches gerenciados
200/300 Series

Atualize o firmware via HTTP/HTTPS em switches empilhaveis Sx500 Series

Atualizacio e backup de firmware via TFTP em switches empilhaveis Sx500 Series

Solucao de problemas de atualizacido de firmware em switches gerenciados 300 e 500 Series

Atualize o firmware em um switch através da CLI (Command Line Interface, interface de linha de

comando)

Atualize o firmware em um switch Cisco Business 220 Series

Atualize o firmware em um switch CBS250 ou CBS350

Telefones IP e adaptadores

Atualize o firmware no Cisco IP Phone 6800 Series com Firmware para varias plataformas por
meio do comando navegador da Web

Atualize o firmware no Cisco IP Phone 7800 e 8800 Multiplatform Series através do comando
navegador da Web

Video para atualizacao do firmware nos telefones de multiplas plataformas 7800 e 8800 Series

Atualize o firmware do telefone multiplataforma 7800 e 8800 Series através da regra de
atualizacao

Use o Utilitario de configuracdo da Web para atualizar o firmware nos telefones IP SPA525G e
SPA525G2

Use o Cisco Configuration Assistant (CCA) para atualizar o firmware em telefones IP SPA525G e
SPA525G2

Atualizacdo do firmware SPA3102

Atualizacdo do firmware no adaptador para telefone SPA2102 e SPA3102



https://www.cisco.com/c/pt_br/support/docs/smb/routers/cisco-rv-series-small-business-routers/Upgrade-firmware-on-RV160x-and-RV260x-routers.html
https://www.cisco.com/c/pt_br/support/docs/smb/switches/cisco-550x-series-stackable-managed-switches/smb5304-upgrade-firmware-on-a-switch.html
https://www.cisco.com/c/pt_br/support/docs/smb/switches/cisco-250-series-smart-switches/smb5309-backup-and-restore-or-swap-firmware-on-a-switch.html?dtid=osscdc000283 
https://www.cisco.com/c/pt_br/support/docs/smb/switches/cisco-350x-series-stackable-managed-switches/smb5106-firmware-upgrade-backup-and-image-swap-on-the-sg350xg-and-sg.html?dtid=osscdc000283
https://www.cisco.com/c/pt_br/support/docs/smb/switches/cisco-small-business-500-series-stackable-managed-switches/smb2649-active-image-selection-on-sx500-series-stackable-switches.html?dtid=osscdc000283
https://www.cisco.com/c/pt_br/support/docs/smb/switches/cisco-small-business-300-series-managed-switches/smb5862-Upgrade-Firmware-200-300-Switches.html
https://www.cisco.com/c/pt_br/support/docs/smb/switches/cisco-small-business-200-series-smart-switches/smb947-firmware-upgrade-via-http-https-on-200-300-series-managed-sw.html?dtid=osscdc000283
https://www.cisco.com/c/pt_br/support/docs/smb/switches/cisco-small-business-200-series-smart-switches/smb950-firmware-upgrade-via-tftp-on-200-300-series-managed-switches.html?dtid=osscdc000283
https://www.cisco.com/c/pt_br/support/docs/smb/switches/cisco-small-business-200-series-smart-switches/smb951-backup-firmware-boot-code-to-tftp-server-on-200-300-series-m.html?dtid=osscdc000283
https://www.cisco.com/c/pt_br/support/docs/smb/switches/cisco-small-business-200-series-smart-switches/smb951-backup-firmware-boot-code-to-tftp-server-on-200-300-series-m.html?dtid=osscdc000283
https://www.cisco.com/c/pt_br/support/docs/smb/switches/cisco-small-business-500-series-stackable-managed-switches/smb3180-upgrade-firmware-via-http-https-on-sx500-series-stackable-sw.html
https://www.cisco.com/c/pt_br/support/docs/smb/switches/cisco-small-business-500-series-stackable-managed-switches/smb3172-upgrade-and-backup-of-firmware-via-tftp-on-sx500-series-stac.html
https://community.cisco.com/t5/small-business-support-documents/firmware-upgrade-troubleshooting-on-300-and-500-series-managed/ta-p/3150419?attachment-id=16764&dtid=osscdc000283
https://www.cisco.com/c/pt_br/support/docs/smb/switches/cisco-550x-series-stackable-managed-switches/smb5566-upgrade-firmware-on-a-switch-through-the-command-line-interf.html
https://www.cisco.com/c/pt_br/support/docs/smb/switches/cisco-550x-series-stackable-managed-switches/smb5566-upgrade-firmware-on-a-switch-through-the-command-line-interf.html
https://www.cisco.com/c/pt_br/support/docs/smb/switches/Cisco-Business-Switching/kmgmt-2524-upgrade-firmware-web-ui-switch.html?cachemode=refresh
https://www.cisco.com/c/pt_br/support/docs/smb/switches/Cisco-Business-Switching/kmgmt-2524-2545-upgrade-firmware-cbs.html
https://www.cisco.com/c/pt_br/support/docs/smb/collaboration-endpoints/cisco-ip-phone-6800-series/upgrade-the-firmware-on-the-cisco-ip-phone-6800-series-with-multiplatform-firmware-through-the-web-browser-command.html
https://www.cisco.com/c/pt_br/support/docs/smb/collaboration-endpoints/cisco-ip-phone-6800-series/upgrade-the-firmware-on-the-cisco-ip-phone-6800-series-with-multiplatform-firmware-through-the-web-browser-command.html
https://community.cisco.com/t5/small-business-support-documents/upgrade-the-firmware-on-the-cisco-ip-phone-7800-and-8800/ta-p/3292584?dtid=osscdc000283 
https://community.cisco.com/t5/small-business-support-documents/upgrade-the-firmware-on-the-cisco-ip-phone-7800-and-8800/ta-p/3292584?dtid=osscdc000283 
https://video.cisco.com/detail/video/6002334891001/cisco-tech-talk:-upgrading-firmware-on-the-7800-and-8800-series-multiplatform-phones?dtid=osscdc000283
https://www.cisco.com/c/pt_br/support/docs/smb/collaboration-endpoints/cisco-ip-phone-7800-series/smb5693-upgrade-the-firmware-of-the-7800-and-8800-series-multiplatfo.html?dtid=osscdc000283 
https://www.cisco.com/c/pt_br/support/docs/smb/collaboration-endpoints/cisco-ip-phone-7800-series/smb5693-upgrade-the-firmware-of-the-7800-and-8800-series-multiplatfo.html?dtid=osscdc000283 
https://community.cisco.com/t5/small-business-support-documents/use-web-configuration-utility-to-upgrade-firmware-on-the-spa525g/ta-p/3296288 
https://community.cisco.com/t5/small-business-support-documents/use-web-configuration-utility-to-upgrade-firmware-on-the-spa525g/ta-p/3296288 
https://www.cisco.com/c/pt_br/support/docs/smb/unified-communications/cisco-small-business-spa500-series-ip-phones/smb2821-use-cisco-configuration-assistant-cca-to-upgrade-firmware-on.html?dtid=osscdc000283 
https://www.cisco.com/c/pt_br/support/docs/smb/unified-communications/cisco-small-business-spa500-series-ip-phones/smb2821-use-cisco-configuration-assistant-cca-to-upgrade-firmware-on.html?dtid=osscdc000283 
/content/en/us/support/docs/smb/unified-communications/cisco-small-business-voice-gateways-and-atas/smb404-spa3102-firmware-upgrade.html 
/content/en/us/support/docs/smb/unified-communications/cisco-small-business-voice-gateways-and-atas/smb1913-firmware-upgrade-on-spa2102-and-spa3102-phone-adapter.html 

Configuracoes de atualizacao do firmware no adaptador de telefone SPA8000

Atualizacio de firmware em SPA112 e SPA122

Configure a atualizacdo do firmware no provisionamento de voz na série SPA100

Solugéo de problemas ao atualizar o firmware

Este artigo foi criado para a solugéo de problemas de atualizagao do firmware nos 200/300 Series
Switches, mas também pode ser aplicavel ao seu dispositivo: Solucdo de problemas de
atualizacao do firmware



https://www.cisco.com/c/pt_br/support/docs/smb/unified-communications/cisco-small-business-voice-gateways-and-atas/smb2397-firmware-upgrade-settings-on-the-spa8000-phone-adapter.html?dtid=osscdc000283 
https://www.cisco.com/c/pt_br/support/docs/smb/unified-communications/cisco-small-business-voice-gateways-and-atas/smb2676-firmware-upgrade-on-spa112-and-spa122.html?dtid=osscdc000283 
https://www.cisco.com/c/pt_br/support/docs/smb/unified-communications/cisco-small-business-voice-gateways-and-atas/smb2755-configure-firmware-upgrade-in-voice-provisioning-settings-on.html?dtid=osscdc000283 
https://www.cisco.com/c/pt_br/support/docs/smb/switches/cisco-small-business-300-series-managed-switches/smb5862-Upgrade-Firmware-200-300-Switches.html
https://www.cisco.com/c/pt_br/support/docs/smb/switches/cisco-small-business-300-series-managed-switches/smb5862-Upgrade-Firmware-200-300-Switches.html
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