Solucionar problemas de relatorios em tempo
real nao é possivel iniciar no CVVB
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Introduction

Este documento descreve como solucionar problemas do aplicativo de relatério em tempo real do
Cisco Virtualized Voice Browser (CVVB).

Prerequisites

Requirements
A Cisco recomenda que vocé tenha conhecimento destes topicos:

. CVVB
. Microsoft Windows Server

Componentes Utilizados
As informacdes neste documento sao baseadas nestas versdes de software e hardware:

- CVVB Verséao 11.0(1)
- Windows Internet Explorer (IE) verséao 8, IE versao 11
. Java versao 7 Update 40, Java versido 7 Update 51 e posterior

The information in this document was created from the devices in a specific lab environment. All of
the devices used in this document started with a cleared (default) configuration. Se a rede estiver
ativa, certifique-se de que vocé entenda o impacto potencial de qualquer comando.

O aplicativo Relatério em Tempo Real ndo é iniciado

Sintoma



Quando vocé seleciona a opgao Relatério em tempo real no menu Ferramentas na pagina
Administragdo do CVVB, o aplicativo Relatério em tempo real nao € iniciado.

alli.  Cisco Virtualized Voice Browser Administration
CISCO  For Cisco Virtualized Voice Browser

Systern  Applications  Subsystems  Toals Help

Plug-in |

Real Time Reporting

Cisco Virtualized Voice Browser Administration

Esta mensagem € mostrada se a versao Java € anterior a versao Java 7 update 4.0 instalada:

/> Cisco Virtualized Voice Browser Administration - Windows Internet Explorer

pr—— =
SiL |g https://10.201.198. 27 /appadmin/RTRrequest_type=reporting j @' Certificate Error @ X I Bing 2=

.7 Favorites | 9 # | CVP Callback Diagnostic CVP... @ Suggested Sites @ | Web Slice Gallery =

/& Cisco Virtualized Voice Browser Administration | | & - Bl - ) = - Page - Safety - Tools - I@Iv
'@' This website wants to install the following add-on: 'Java SE Runtime Environment 7 Update 40' from 'Oracle America, Inc.'. If you trust the website and the add-on and want to install it, dick here. .. X
ahul  Cisco Virtualized Voice Browser Administration (EUREWLNY Cisco VB Administration

cisco For Cisco Unified Communications Solutions Administrator About Logout

["#) Done [ [ [ [ [ [ Trusted sites | Protected Mode: off 73 v [R100% - 4

Etapa 1. Clique na mensagem e selecione Install this Add-on for all users in This Computer
(Instalar este complemento para todos os usuarios neste computador). Uma janela de aviso de
seguranca € exibida.

Internet Explorer - Security Warning |

Do you want to install this software?

@ Mame: Java SE Runtime Environment 7 Update 40

Publisher: Oracle America, Inc.

¥ |Mnre options Install Don't Install

| ﬁl While files from the Internet can be useful, this file type can potentially harm
"% your computer. Only install software from publishers you trust. What's the risk?

Etapa 2. Atualize a versao Java. Selecione Instalar.

Etapa 3. Na préxima janela Java Setup - Welcome (Configuragédo do Java - Bem-vindo), selecione
Install >.



Java Setup - Welcome

ORACLE

Welcome to Java

Jawa provides safe and secure access to the world of amazing Jawva content.
Fram business solutions ta helpful utilities and entertainment, Jawva makes
wour internet experience come ta life.

Mote: Mo personal infarmation is gathered as pant of our install process.
Click here for mare information onwhatwe do collect.

Chck Install to acceptthe license agreement and install Jawva now.

[ Change destination falder Cancel Irgtall »

Etapa 4. Apds a conclusao da instalagao, no Configuragao de Java - Concluida selecione Fechar.



Java Setup - Complete

ORACLE

+/ You have successfully installed Java

When Jawa updates are available, vou will be prompted to download and
install. e recommend vou always do soto ensure wour system has the
latest perfarmance and security improvements.

oee the instructions ifwouwantto change this behawior.

YWhen wou click close, vour browser will he opened so wou can werify that
Jawva iz working.

Cloze I

Etapa 5. Selecione Adicionar na janela exibida.

Internet Explorer Ed

e Content from the website listed below is being Close I

blocked by the Intemet Explorer Enhanced
Security Configuration.

http://java.com

¥ Continue to prompt when website content is blocked

Leam more about Intemet Explorer’s Enhanced Securty Corfiguration...

if you trust this website, you can lower securty settings for Add.
the site by adding it to the Trusted sites zone. If you know
this website is on your local intranet, review help for
instructions on adding the site to the local intranet zone
instead.

Impartant: adding this website to the Trusted sites zone will lower the security
settings for all content from this web site for all applications, including Intemet

Explorer.



Uma nova janela € exibida para verificar a versao Java. Isso é opcional e nao ha necessidade de
verificar a versao Java.

Etapa 6. Continue para reiniciar o navegador (feche todas as janelas do navegador e reabra-o).

Passo 7. Selecione Relatério em tempo real no menu Ferramentas na pagina Administragao do
CVVB.

A janela Java Update Needed é exibida.

Java Update Needed

‘x!,f’ Your Java version is out of date.

<3 Update (recommended)
Get the latest security update from java.com.

<3 Block
Block Java content from running in this browser session.

=% Later
Continue and you will be reminded to update again later.

[ Do not ask again until the next update is avaiable,

Etapa 8. Clique na caixa de selegéo ao lado de Nao perguntar novamente até que a proxima
atualizagéo esteja disponivel e selecione Mais tarde.

A janela seguinte mostra que o site ndo é confiavel:

Security Warning

Do you want to Continue?
The connection to this website is untrusted.

! ': Website: htips:/f10.201.198.27:443

Mote: The certificate is not valid and cannot be used to verify the identity of this website.

Maore Information

Continue i Cancel

Etapa 9. Selecione Continuar.



O aplicativo esta bloqueado pelas configura¢des de seguranga.

Application Blocked

Application Blocked by Security Settings

MName: reportApplet
Location: https://10.201, 198, 27 /appadmin /freporting

Your security settings have blocked a self-signed application from running with an out-of-date or
expired version of Java.

Etapa 10. Selecione OK, um erro é exibido.

& Cisco Virtualized Voice Browser Administration | |

Jlml Cisco Virtualized Voice Browser Administration

CIsco For Cisco Unified Communications Solutions

&1 Error. Click for details

Solugédo

Para resolver esse problema, no computador em que vocé inicia o navegador, execute estas
etapas:

Etapa 1. Selecione Iniciar > Todos os programas > Java > Configurar Java e selecione a guia
Seguranga .

Etapa 2. Reduza o nivel de seguranca para Médio para permitir que todos os aplicativos Java
sejam executados.



I 1ava Control Panel _ (O]

Generall L.lpdatel Java Security | Advancedl

[¥ Enable Java content in the browser

Security Level

(il - Very High

_~ High {minimum recommended)

- Medium

...........................................................................................................

Unsigned and self-signed Java applications will not be allowed to run on older
versions of Java.

Manage Certificates... |

oK I Cancel | Apply |

Etapa 3. Selecione Relatério em tempo real no menu Ferramentas na pagina Administragdo do
CVVB.

Etapa 4. Selecione Continuar na janela Aviso de seguranga:



Security Warning |

Do you want to Continue?
The connection to this website is untrusted.

! ': Website: https://10.201.198.27:443

Mote: The certificate is not valid and cannot be used to verify the identity of this website.,

Mare Information

Continue | [ Cancel ]

Uma nova janela Aviso de Seguranga ¢é exibida:

Security Warning E I
Do you want to run this application?

Name: reportApplet

' Publisher: UNKMNOWHN
. 3

Location: https:/f10.201.198.27/.. . [sWFReportingCommon. jar

Running applications by UNKNOWN publishers will be blocked in a future
release because it is potentially unsafe and a security risk.

Risk: This application will run with unrestricted access which may put your computer and personal
information at risk. The information provided is unreliable or unknoven so it is recommended
not to run this application unless you are famiiar with its source

Mare Information

Select the box below, then click Run to start the application

[~ I accept the risk and want to run this application. =11

Etapa 5. Clique na caixa de selecao Aceito o risco e quero executar este aplicativo e selecione
Executar.

O aplicativo Relatério em Tempo Real € iniciado agora:



[ Cisco Virtualized Voice Browser Administration - Windows Internet Explorer A= E |
i

[E hitps: /10,201 198, 27/appadmin /R TR frequest_type=raporting jta Certificate Error | B || || X | Bing |-
(¢ Favorites | 5 & | CWP Calback Disgrostic CWP... & Sugoested Sites = £ | Web Shoe Gallery =
8 Cisco Virbuakzed Voice Browser Administration | J i~ B - L o= - Page~ Safety - Toos - i~

+halie Cisco Virtualized Voice Browser Administration QECLETLY Cisco VB Administration »| Go

EISC0 For Cisco Unified Communications Solutions administrator  About  Logout
Report Tools Settings Help

Application Reporting

Copyright & 1999-3014 Cisco Systems, Inc. All Rights Reserved.

Data Host='10.201, 138.27| 1|['; Data Part="500

Done [T T T T T [ [ Trustedsites | Protected Mode: OFF Fa = [Hwow -

O aplicativo de relatério em tempo real esta bloqueado pela
seguranca Java

Sintoma

O aplicativo de relatério em tempo real com Java Version 7 Update 51 e posterior esta bloqueado
pela seguranca Java.



e -

Java Application Blocked 28

Application Blocked by Java Security o

For security, applications must now mest the requirerments for the High or Very
High security settings, or be part of the Exception Site List, to be allowed to run,

More Infor mation

Your security settings have blocked a self-signed application from

Reason: .
FLUNNing

Solugédo
Adicione a URL do CVVB a lista de exceg¢des de Java.

Listados abaixo estdo os casos que permitem que os aplicativos sejam executados quando vocé
adiciona o URL do aplicativo a Lista de sites de excegao:

- O certificado da aplicacao nao esta assinado da autoridade de certificacao fidedigna.
- O certificado do aplicativo esta hospedado localmente.

- Os arquivos Jar ndo tém atributo de manifesto de permissao.

- O certificado do aplicativo expirou.

- Nao é possivel verificar a revogacao do certificado de aplicagao.

Note: O nivel de segurancga alto (padrdo) nao permite a execugao de aplicativos Java ndo
assinados e autoassinados em versdes mais antigas do Java.

Mais informagdes sobre a lista de excegdes podem ser encontradas aqui.

Para resolver esse problema, feche o navegador e adicione a URL do nome de host CVVB a lista
de excegdes do computador onde vocé inicia o navegador e executa estas etapas:


https://www.java.com/en/download/faq/exception_sitelist.xml

Etapa 1. Selecione Iniciar > Todos os programas > Java > Configurar Java.

Etapa 2. Selecione a guia Seguranga no Painel de controle Java. Na parte inferior da janela,
selecione Editar lista de sites

e —————

| General | Update | ava | Security | Advanced|

| Enable Java conterit in the browser

Sacurity kevel for applications not on the Exception Site list

allowed to run, and only if the certificate can be verified as not revaked.

@) High
Java applications identified by a certificate from a trusted authority are allowed to

) Wery High
Only Java applications identified by a certificate from a trusted authority are
run, even if the revocation status of the certificate cannot be verified.

Exception Site List
Applications launched from the sites listed below will ba allowed to run after the

appropriate security prompts.
 EditSielist.. |
__u-i-""""

IClick Edit Site List...
Restore Security Prompts | | Manage Certificates... |

e add items o this list

| oK || Eatel] Apphy

Etapa 3. Selecione o botdo Adicionar na janela Lista de sites de excegao.



£ st it I —

Applications launched from the sites listed below will be allowed to run after the
appropriate security prompts,

Click Add to add an item to this list.

Add | Remove
e FILE and HTTP protocals are considered a security risk.
We recommend using HTTPS sites where available.

Etapa 4. Clique no campo vazio em Location (Local) e digite o URL.

Note: O URL deve comegar com http:// ou https://
Examples:

http://myexample.com ou https://myexample.com



http://myexample.com
https://myexample.com

£ | Exception Site List 28

Applications launched from the sites listed below will be allowed to run after the I
appropriate security promgpts,

Location
hithps o /f10.201,198.27/

“la FILE and HTTP protocols are considered a security risk,
We recommend using HTTPS sites where available.

Lok )| cancel |

Etapa 5. Selecione OK para salvar a URL inserida. Se vocé selecionar Cancelar, os URLs nao
serao salvos.

Etapa 6. Selecione Continuar na caixa de dialogo Aviso de Seguranga, se for exibida.

O aplicativo Relatério em tempo real ndo esta mais bloqueado pela segurancga Java
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