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FRI Troubleshooting
v

Enter the
show isdn stat
command.

'

I5 laver 1 active?

Loss of SignallFrame

Does laver 2
show State =
Multiple_Frame
Established?

Mo
Enter the

command.

show controllers e1 x

Error Events

Enter the
debug isdn g921
command.

¥

|5 the line
houncing up and
diown'?

Error Evants

Yerify that the line sees only
SAP| messages.

|

Enter the
show-running

Do SABME cu“ﬁg
messages appear ¢ cormmand.

Mo

Usethe
show interface serial x:15
command to see ifthe D channel is up

¥

encapsulation
FPF setonthe D
channel ¢

Is the D channel
up?

Are the isdn switch

configured correctly ?

|5 loophack
setanthe O
channel &

se the following
commands to bring up
the D channel:

Lse the following
commands to set
encapsulation PPP:

configure terminal configure terminal
interface serial ®:15 interface serial x:15
no shutdown encapsulation ppp

Ise the following
commands to turn
loophack off.
configure terminal
interface serial x:15
no loopback

#ed HE

-E1 EXd &

type and pritime slots

IJse the following commands to set
Mo | the switch type and timeslots:
configure terminal

controller el x

isdn switch-type primary-nets
pri-group timeslots 1-31

Does the proklem
persist ?

Fower cycle the
rauter.

Contact yaur
setvice provider.
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