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Cisco IOS® Software0l| 2158t AFRIE2 CLIQH 238t ClH 7|so &=3HK| &

.Cisco Unity Expresstl= 7|52}t HIR st X[EF 2 7t X| 28t A&H0[& 0] /= =0| U&LICt.Cisco
Unity ExpressOi|A{ debug BZ 0| uz' L|Ct.CH &l trace BAEO| [&LICEFEM 7|S2 HIZ 2|0 7-|'-E"
HH Liol HAIX|IE 7|5 FE ZIEt 7|suct.ol 22l 72 Z|CH 1OMB77PI| JtsotH 24 F
M mtU(atrace.log)ol| F7|H2(FHE BR), /87 FTP M2l ool Z|ZF E|HLt & Chof| 7|E
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&3 atrace.log ItY L FTP Mol 2ZE &M O|0|E = LBt HIAEZ T AIZ|X| et&L|Ct TIE
2 @i M= Cisco 7|& K| ME 2 CI|O|E{& ZLHOF & LCt.

Cisco Unity Express Z =0 7| &l Z- m}(atrace.log ! messages.log & 7|EHE 2% FTP AMH
o +S22 SAE = U&LCH

Cisco Unity Express= Cisco |0S Softwaref| syslog®t FAISt 21 7|5 K| EL|ch ole{Et o
ARz 2G AA L CHE BEE BREl= CHE ofE2IAI01M AA0M 2 ATt Cisco Unity
ExpressQ| CHE It (messages.log)dl 7| El= ME, 410, 2F L x|B™ HAIRILICH E&F 2

2 syslog Mt ! Cisco Unity Express2| 20| "E" P L—|EF.

CUE Z=0| |F syslog MO INFO HIA|X|E 7|S st 5 oted8 CUE 2 =0iA Ot BES 4
HefL/ct,

CUE> config t
CUE(confi g) >1log server

Cisco Technical Supportt| X &

S5 £MS +HATS KAlSHE S TAastsor ¥ 53 £5 o
x| wedoll SOl3HoF FLICLOIE S0f AAIZH FXS AFB st AL £5 HZE| HHE 2L FTP
Mifoll M %5 lolE{E Zx{g 4 Lot

AIM(Advanced Integration Module)Z} NM(Network Module) H|1

Cisco Unity Express0oil= AIMIt NMO|2t= F 7tX| stESo{ 2&O| J&LICEFEX 7|S0= F 7t
x| &8t &o|™o| U&LC.
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AIM NM

atrace.log It U2 72X S Z H|E |atrace.log THL2 7|

M3lz|o] Q&LIChlog trace local |EXMoZ EA3|E

enable BH& A|X3t 1 log trace | 01 AUELICHLIF A

local disable BHE 4*st0o X| |[HELS| FHE X|H

gruct, =L|ct.

atrace.log®| %|CH 2 7|= 10MBY! |atrace.log?| ZICH 3

L|CH. 7|= 100MB & L|Ct.

atrace.log It 20| 7}5 Rt 2 E | |atrace.log Tt O| &

x| &Lt A e EELIC.

=M OIO|EE 435t E= U2 o] EAQ| KR 20| M RHAIS| 2 E*LIEP AIM2 7|2Xo

E Flash AtA| 0l £ HEE M SHX| ef&LICHES £X C|O|EE |?_f LiE AEE[X] Sa%Fol g
MatE F< M HI?_FEI—IEF.OIE AIMO| LHE HHE Zo{A| 7tE9| +=—HO| 0| FtEo| YZE M
7| =2t th40| A7 HE2JLICHRISEMO R EXME ME U2 —’F—%‘é 3 H E04ELICH.

#10: log trace local disable B& 1 =|CH 3. 7|0 =2 5t AIMOI| M atrace.log TS CHA| A[ZH5HES
™ 74 2 =0 M log trace local enable BE S A LICH O[Z A 5t™ 2l atrace.log T 0| Al
=l Af T Of A[ZFELICE.
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trace BHES Al-AELICEH
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M
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vnt - 3745- 44a#service-module service-Engine 4/0 session
Trying 172.18.106. 66, 2129 ... Open

vnt - nm cue#

vnt - nm cue#show trace



MODULE ENTITY SETTI NG

cecn Engi ne 00000001
cecn Li bLdap 00000001
cecn Subsyst emAppl 00000001
cecn Manager Appl 00000001
cecn Manager Channel 00000001
cecn Subsyst emJt api 00000001
cecn Subsyst enfsi p 00000001
cecn St ackSi p 00000001
cecn SubsystenHttp 00000001
ccn Vbr owser Cor e 00000001
cecn Subsyst emCnt 00000001
ccn Li bMedi a 00000001
cen Manager Cont act 00000001
cecn St epCal | 00000001
cecn St epMedi a 00000001
config-ccn si p- subsystem 00000001
config-ccn j tapi - subsyst em 00000001
config-ccn si p-trigger 00000001
config-ccn jtapi-trigger 00000001
config-ccn http-trigger 00000001
config-ccn group 00000001
config-ccn application 00000001
config-ccn script 00000001
config-ccn pr onpt 00000001
config-ccn m scel | aneous 00000001
voi cemi | dat abase 0000008f
voi cemi | mai | box 0000003f
voi cemai | nmessage 0000002f
webl nterface initwzard 00000001

vnt - nm cue#

NM 2 AIM 250l CHE 7|2 55 AReILIC AIME 7|25 o2 ol2{8t £50| £2i8 of2 Zof
L} x{3reh x| SbasLic i 2 0| YHHQl Ea{2#ElolME Of2f8t 28 £ZpoR T SE8H
220f M7 LR S 25 HZE HEo] YR 7|80| 22 & USL

0

F=HMg &/9435}5t24M trace module entity activity 3@ & AEELICI 0 E EM LS Z&LICtH

vnt - nm cue#trace ccn subsystemsip dbug

22 CUE 1.1.18 2EQlLC}.

vnt - nm cue#trace ?
BackupRest ore Mdul e

al | Every nodul e, entity and activity
ccn Modul e
config-ccn Modul e
dns Modul e
supert hread Modul e
udppacer Modul e
voi cemai | Modul e

webl nt erface Mdul e

% 20lE B2 Il YAl ¥ AU oa EUCKYH o REolx 2E2) o
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ol EXMZ MYstE S EGICIOIA ZES & AAR2 7|2 £ B2 sotdLIch.ole{gt 7|
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vnt - nm cue>show trace buffer tail

Press <CTRL-C> to exit..

295 06/ 22 10:39:55.428 TRAC TIMZ 1 EST EDT 18000

2019 06/22 11:20:15.164 ACCN SIPL 0O receive 1098 from 172. 18. 106. 66: 54948
2020 06/22 11:20:15.164 ACCN SIPL 0 not found header for Date

2020 06/22 11:20:15.164 ACCN SIPL 0 not found header for Supported
2020 06/22 11:20:15.164 ACCN SIPL 0 not found header for M n-SE

2020 06/22 11:20:15.165 ACCN SIPL 0 not found header for Cisco-Cuid
2020 06/22 11:20:15.165 ACCN SIPL 0 not found header for Renote-Party-I1D
2020 06/22 11:20:15.165 ACCN SIPL 0 not found header for Tinestanp
2020 06/22 11:20:15.165 ACCN SIPL 0 not found header for Call-Info
2020 06/22 11:20:15.165 ACCN SIPL 0 not found header for Allow Events
2020 06/22 11:20:15.166 ACCN SIPL QO -------

I NVI TE si p: 18999@L72. 18. 106. 88: 5060 SI P/ 2.0

Via: SIP/2.0/UDP 172.18.106.66:5060; branch=z9ht4bK1678

From "Callerl" <sip:201@72.18.106.66>;tag=23F5B364-22C9

To: <sip:18999@L72. 18. 106. 88>

Date: Tue, 22 Jun 2004 15:20:14 GMI

Call -1 D 7E86EC94- C39611D8- AF50DA50- D3EDBBCO@L72. 18. 106. 66

Supported: 100rel,tiner

M n- SE: 1800

Ci sco-Guid: 2092538615-3281392088-2941114960- 3555572681

ME &= Cisco 10S Software C|HH1 £330t H|<5t Al A3 EELICH 8 7HX| XF0|%2 Control-C
&t = SXI6HH Ects ALt

FH HZE HH EA|




H=Ze2le 4 HE 37|= =i 10MBRILICH S 7tX| BHE o7 H+= ChS0 2 &L

vnt - nm cue>show trace buffer ?

<Cr>

cont ai ni ng Only display events matching a regex pattern
| ong Show | ong for nat

short Show short format

tail Wait for events and print themas they occur

| Pi pe output to another command
CHE 2| B AL85Hok 5l S 242 show trace buffer longRILICH &240| §t #Hof 8t 1| O]
XM EAIEIZS Holx| X% 7|HEE Boll Z7He 4 QlaLich7l HAlole B2 oF 2 Hat 3
Cof cHeh & HAET T E|X|B 2 HAos 1678 ZED Z8E = U&LICH Yoz
20| x| 7152 AR50 ZE B22 KR Cf3 HAE HAT|0IM Find #48
A Estol §H 58 HMsts ol H &X|E EH 2F =B HAMSH ok st= B containing 7|
SLICLET A Of7 HE ALE5t01 242 C|AZ 0|2 EEZE &+ U&LICH

rr

Z4AHSE A O-Ig L_||:|-_

B 11: containing 7|HIER &7 S8 & g = gf

fok
i

EZE H

vnt - nm cue>show trace buffer long paged

2029 06/ 24 17:48:40.479 ACCN Sl PL receive 1096 from 172. 18. 106. 66: 49255
2030 06/24 17:48:40.480 ACCN SI PL not found header for Date

2030 06/24 17:48:40.480 ACCN SI PL not found header for Supported

2030 06/24 17:48:40.480 ACCN SI PL not found header for M n-SE

2030 06/24 17:48:40.480 ACCN SI PL not found header for G sco-CGuid

2030 06/ 24 17:48:40.480 ACCN Sl PL not found header for Renobte-Party-1D
2030 06/24 17:48:40.480 ACCN SI PL not found header for Tinmestanp

2030 06/24 17:48:40.480 ACCN SI PL not found header for Call-Info

2030 06/24 17:48:40.480 ACCN SI PL not found header for Allow Events
2030 06/24 17:48:40.481 ACCN SIPL O -------

I NVI TE si p: 18900@L72. 18. 106. 88: 5060 SI P/ 2.0

Via: SIP/2.0/UDP 172.18.106.66:5060; branch=z9ht4bK1128

From "Callerl" <sip:201@72.18.106. 66>;tag=2FA6AE58- 20E5

To: <sip:18900@72.18. 106. 88>

Date: Thu, 24 Jun 2004 21:48:40 GVI

Call -1 D 16EEB21C- C55F11D8- BFO5DA50- D3SEDBBCO@. 72. 18. 106. 66

Supported: 100rel,tiner

M n- SE: 1800

Ci sco-Gui d: 384701940-3311342040- 3204635216- 3555572681

User - Agent: Ci sco- Sl PGat eway/ | OS-12. x

Al low. | NVITE, OPTIONS, BYE, CANCEL, ACK, PRACK, COVET, REFER, SUBSCRI BE,
NOTI FY, | NFO, UPDATE, REGQ STER

CSeq: 101 INVITE

Max- Forwar ds: 6

[eNelNelNeolNelNolNolNolNol

clear trace WS M50 =X HEZ 2| HIHE X|ZLICLOIF RS EXM HE oMMz =&2E
FHME Mot 1, clear trace BF 2 AAsI0d HHE X9, FXME oY ZrUS ChA| A8 O
& show trace buffer long W& o| £232 X = U&LICH Ol HH2 R = U= =A|ofl chst
Mg $HsE 7HE 2ol g lLct

Mgl £ 23 il

NM 2 AIM(E E8HE B<)HAM £ atrace.log IFY0Y| 7|5 ElLICtshow logs HE2 A 7ts

vnt - nm cue>show logs
dresg



sysl og. | og

atrace.log

atrace. | og. prev

kl og. | og

messages.log

nessages. | og. prev

root _j avacore828. 1087272313. t xt
tonctat _j avacorel094. 1087272313. t xt
wor kf | ow_j avacor e1096. 1087272313. t xt

=

S8t It U atrace.log 2! messages.loglLIC}. messages Iog ntdol= 2E AAR HAIXI7F 2
|0 U&LICHAIMS| B2 Fatal & Error HIA|X|2F Z 7). £35] AIMO|A messages.log It 0| 7|
E HEE ot RUst 20 AR B 7t U&LICH _javacore TFU2 A|AEIE CHA| A[ZH
[[H 7WHEII:I=| O'HW‘*OE CHE m(dmesg, syslog.log, klog.log)2tE &2 35 X| oE&LICt

atrace.log.prev & messages log.prev TtUE ZSLEfLICHU= E<). O™ HHT Q| atrace.log &!
messages.log{L|Ct.0| & S04 atrace.log T+ 0| 7}5 A} atrace.log.prevoll SAHE[ T AH

atrace.log I} 0| A|ZFEIL|C} 0| atrace.log.prevZt CHAI =l 0 HE 7} & AELICH
Zt It 2 FTP Mol 7HEHX o 2 S ALSHOF &LIC,
atrace.log It 2 2 Tt Y (NMH|MH= ZICH 100MB, AIMO{ A= 10MB)O|2 2 LRI O 2 FTP MEH

gl
o SAtStE{ D B LICcopy log BEE 0] 82 AMSELICE 0| ool M= FTP A& A} 0| & (jdoe)
2! H|Z S (mypass)7F URLS| LS lL|C}.

vnt - nm cue>copy log atrace.log url ftp://jdoe:mypass@172.18.106.10/cue/atrace.log

% Tot al % Recei ved % Xferd Average Speed Ti me Curr.
Dl oad Upl oad Tot al Current Left Speed
100 1387k 0 0 100 1387k 0 4476k 0:00:00 0:00:00 0:00:00 6104k

# 1 atrace.log It U2 Ut HIAE 10| ot L|CH EIEHE @[S M= Cisco 71& K| MEHE &
LHof &FLICt.

Cisco Unity Express 2 & AI&|0OIM MEE 23 08 2 £ Y&LICH L YR Bl A E0f| A
otelo| Moz HeEtE|X| ot o B8 2 atrace.log IHO] CHal M= Ol M2 ALESHXR| &tE WOl £E&

LS —

LICt.CHS 2 messages.log IS AI&5t= of| &ILICt.

cue- 3660- 4la##show log name messages.log

#1/ bi n/ cat

19:46: 08 | ognmgr: BEGQ N FI LE

19: 46: 08 | ogngr: START

<45>Feb 26 19:46: 08 | ocal host sysl og-ng[134]: syslog-ng version 1.6.0rcl starting

<197>Feb 26 19:46:08 | ocal host sysl og_ng: I NFO startup.sync syslog-ng arrived
phase online

<197>Feb 26 19:46: 10 | ocal host err_handl er: I NFO Recovery Recovery startup : CUE
Recovery Script started.

<197>Feb 26 19:46: 10 | ocal host err_handl er: I NFO Recovery Recovery LDAPVerify

Verifying LDAP integrity

2t 1: show log name o 2 271 1} U2 EAIE [ Control-C 7| ZE 2 =2 WY £ S
gLctadA st 28 ze=2 Eotrted™ B =7+ AEILch

Cisco Unity Express0il M % El atrace.log It 2101 CH3H show trace store B2 (5E = show trace
store-prev H&)2 A=MELIC.

vnt - nm cue>show trace store ?
<cr>



cont ai ni ng Only display events matching a regex pattern

| ong Show | ong for nat
short Show short format
tail Wait for events and print themas they occur

| Pi pe output to another conmand

vnt - nm cue>show trace store long paged
236 02/ 26 14:46:24.029 TRAC TIMZ O UTC UTC O

236 02/ 26 14:46:24.031 TRAC TIMZ O UTC UTC 0

885 06/04 13:14:40.811 WFSP M SC 0 WrSysdbLimts:: WFSysdbLinmts hwibdul eType=NM
885 06/ 04 13: 14:40.812 WSP M SC 0 WFSysdbProp: : get Prop

885 06/ 04 13:14:40.812 WFSP M SC 0 keyNane = limtsDir

str = /sw apps/w/ccnapps/limts

885 06/ 04 13:14:40.819 WSP M SC 0 WFSysdbPr op: : get NodeXm

885 06/ 04 13: 14:40.819 WSP M SC 0 WFSysdbProp: : get Prop

885 06/04 13:14:40.820 WFSP M SC 0 keyNane = linmits

str =

885 06/04 13: 14:40.822 WFSP M SC 0 WrSysdbProp: : get NodeXm (str, str)
885 06/ 04 13: 14:40.822 WFSP M SC 0 WFSysdbProp: : get Prop

885 06/ 04 13:14:40.822 WFSP M SC 0 keyNane = app

str =

M HHE HZ2/ol EAE M 7! F4|0] L& LICt.show trace store long BHE S =T LICH O]

ME = atrace.log It ol M HF FE2FE M3 ELICH O] T2 NMoAM =[CH 100MB E&=
AIMOIA 10MB7HX| 7Fs B LICH.containing 7| HEE &M O|HEZE ZHM3Hof 5l 42 B0 &

Lot
#1: AIMQ atrace.log I O] 3'<_II:H 37|12 &7tstH 210 ool =X 2Z5HK| e &LICHFH

ZZE CHA| AlEfetedH Chg BES A-ELIch

VNT- Al M CUE1>configure terminal

Enter configuration conmands, one per line. End with CNTL/Z.
VNT- Al M CUEL(confi g) >1log trace local disable

VNT- Al M CUE1(confi g) >1log trace local enable

#3: o]l B2 0|™ atrace.log T U E A7t M ZtL S AlZHgLICEH

FTP MHZE &

£ 3| AIMO{| A CHEF | CIIO|EHE FMst= 7tE E2 Y2 FTP Mo 2 HEE 245t A
Lict2Zztel M2 M50 0(xle &0 7t Mgt ol HI(a8o|M ZEM =& EL
Ct.

& 11: Cisco Unity Express A|ARIO| AIMQ! ZF 0| BHO| ZFLICt HEXHI ZE2 7|28

2 HE gjid olg s 7ISELIc

vnt - nm cue(confi g) >log console info

B 37 olfZ ol BHO| F Hmj ez LiEiZt& LT

vnt - nm cue(confi g) >log trace server url
ftp//172.18.106.10/path/ username jdoe password mypass

& 11: Cisco Unity Express HH™ 7.xE AI&3dteE A< O BES2 21 £ M url
"ftp//172.18.106.10/path” AL Xt O[B jdoe HIZHE mypass2 AlS3fLICH



A FTPMHE 22 EH | 23 FX A SA45tE 72 A46H0F gLt

vnt - nm cue(confi g) >log trace server enable

AT AIARIS FTP Mol XIHE A20f 1Ye MALICAIME ClMERlo tYe BtED 4
X8t 4 9l F8H0| Qlo{of BHH, O] FEH0| 010|= gfL|Ch oAM= ALEXL O| &1 HIHH £
gLICH ol HIEHE = Zn|aefol4d ot ZtAof 5 3tEl 742 2 LIEHS L|CHshow running-
config).

&I FTP Mol 2ZE 55 U2 Uit SAE 14o] oblLich.ZIEHS 2IshME Cisco 71% X
¢ MEZ ELioF gLIct

JTAP| £

JTAPI &2 Cisco Unity Express2| CtE £ 7|51t B IL|Ct.Cisco CallManager &30 2t
M ELCHER g-gstE JTAPI &2 2 2{™ show cen trace jtapi @@ A& L|CH

a1 J7|ExMo 2 BE JTAPI T2 H|E M3 |0 l&LCt.

VNT- Al M CUE1>show ccn trace jtapi
War ni ng:

I nformational :

Jtapi Debuggi ng:

Jtapi |nplenmentation:

CTl Debuggi ng:

CTl | npl enentation:

Prot ocol Debuggi ng:

M sc Debuggi ng:

DE XS BAIstsEdH O

"-IEOOOOOOOO

Ojo
0
ok
mjo

VNT- Al M CUE1>ccn trace jtapi debug all

You will have to reload the systemfor your changes to take effect

VNT- Al M CUE1>ccn trace jtapi informational all

You will have to reload the systemfor your changes to take effect

VNT- Al M CUE1l>ccen trace jtapi warning all

You will have to reload the systemfor your changes to take effect

VNT- Al M CUE1>show ccn trace jtapi

War ni ng:

I nformational :

Jt api Debuggi ng:

Jtapi |nplenentation:

CTl Debuggi ng:

CTl | npl enentation:

Pr ot ocol Debuggi ng:

M sc Debuggi ng:

AARIS CHAl S BHLICHOI7 |0 EAIE SUS con 5 IS Mstod LISl o] WS HIE

Aeterulct gL 2 E- 2Fof no 7|¥EF = ELICEH & E01, cen trace jtapi debug allE &

5t x| E&LICE Ol= 55| AIMOIA Z|d&ljof & S8t EHAILICHO| EHAHIE -6t X| fom &
M2l 50| MatElT AIMUIM HHE ZefA| 7tE9| =HO| EZ0o{SLICt

PR R RPRRERRPRRE

|

CHAl RE8H & A|ABI2 CiscoJtapil.log %! CiscoJtapi2.log Tt (5 | mto| 715 & BR)S
x+3t



show log name CiscoJtapi1.log W& S A&5t™ Cisco Unity Express0iAM Ol2{8t EO& = = QU

&LUICHZO 0t U FTP Ao EA}?_F CHS 2=Zeteleo 2 HE E 2 2{™ copy log CiscoJtapi1.log
url ftp://user:passwd@ftpservipaddr/ B& S A& grL|C}.

27 3ix]

no trace module entity activity CLI B& 2 At&35t01 X E SliAe = USLICHEFASIX| 22 B2
BE 5 AYE = gLt

H
o
g=52 dlixety| s FHE =2
a

et FM MYE2 D02 51 7|32 olM 2E0i M no log trace local enable &2 A& 5104
FM ot M7|E HIEEEE = JAELICLAIMOIME BHE8 A 7|7t LS EHM 5’PE°| +HE &
oiF7| M=ol ol SMS HEE |EP.01IE EHCHSo Z &L

vnt - nm cue>configure terminal

Enter configuration commands, one per line. End with CNTL/Z.
vnt - nm cue(confi g) >no log trace local enable

vnt - nm cue(config)>

FTP Mol CHet £ 2 HIg H3stedt oS BE S AdeLich

0

vnt - nm cue>configure terminal

Enter configuration conmands, one per line. End with CNTL/Z
vnt - nm cue(confi g) >log trace server disable

vnt - nm cue(confi g) >

7|18 £ CtA| S5t

Ex SxE s o E5 2X0F 25 st 70| St E|MeLch SR E|H 7| 2 M S o}
Al & d3tst | d3tstH ELICHOHS

IC}.no trace all B2 Al&stod ZE FXg
=

L H
Unity Express CLIOJ| £0{'g01 7|2 F2E st chZdm|aeolM

trace ccn engine dbug

trace ccn libldap dbug

trace ccn subsystemappl dbug

trace ccn managerappl dbug

trace ccn managerchannel dbug

trace ccn subsystemjtapi dbug

trace ccn subsystemsip dbug

trace ccn stacksip dbug

trace ccn subsystemhttp dbug

trace ccn vbrowsercore dbug

trace ccn subsystemcmt dbug

trace ccn libmedia dbug

trace ccn managercontact dbug

trace ccn stepcall dbug

trace ccn stepmedia dbug

trace config-ccn sip-subsystem debug
trace config-ccn jtapi-subsystem debug
trace config-ccn sip-trigger debug
trace config-ccn jtapi-trigger debug
trace config-ccn http-trigger debug
trace config-ccn group debug

trace config-ccn application debug



trace config-ccn script debug

trace config-ccn prompt debug

trace config-ccn miscellaneous debug
trace voicemail database query

trace voicemail database results
trace voicemail database transaction
trace voicemail database connection
trace voicemail database execute
trace voicemail mailbox login

trace voicemail mailbox logout

trace voicemail mailbox send

trace voicemail mailbox save

trace voicemail mailbox receive
trace voicemail mailbox delete

trace voicemail message create

trace voicemail message dec

trace voicemail message delete

trace voicemail message get

trace voicemail message inc

trace webinterface initwizard init

#Ed e
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