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2. cue-installer.1.1.1 x| I} L2 TFTP Mo i x| & L|C}.

3. C2 T2 FTP MEol Hi %I & LICt.cue boot loader.1.0.17.pkgcue vm.1.1.1.pkgcue
vm.1.1.1.prt1cue vm.1.1.1.manifestcue-vm-YY-ZZZpkg® 1: B4 YYE S48 HY AFHEXF =
£ LIEtLHOH ZzZZz£ Cisco CallManager EE & CallManager ExpressE LIEFHLICH

4. TFTP 2 FTP AEi7l A8 B0Ix| #0I8LICt.PCol 2% PCOl TFTP & FTP Z2 20| #
S E[R=X| Erelghct.

5. Cisco I0S® A Z E9J0{E A 35104 Cisco Unity Express NM(Network Module)0i| M[A4E A|
Z+ 5+ 24 service-module service-engine <slot/0> session E& 2 AR ELICE

6. se-x-x-x-x ZEIE0|M reload BHES A 5104 Cisco Unity Express NM2 CHA| 2EFL|CtH
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8. ServicesEngine > ZFIEO config =& LICH.
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| P Address [192.168.2.3] >
Subnet mask [255.255.255.0] >
TFTP server [192.168.1.2] >
Gateway [192.168.2.2] >
Default Helper-file [cue-installer.1.1.1] >

Et hernet interface [internal] >
Defaul t Boot [disk] >

10. A|AEIO| Flasholl M2 E 7|5 6H'™ ServicesEngine boot | oader> THEIZETJ} CHA| LIEFE L
Ct.boot helper® I2{EHLICHNME TFTP MtHollM & o|0|X|E S EIgLict
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1. ServicesEngineinstaller #> T &I E0i so p u ftp://& &I LICt.<fip_ip_addr>/cue-boot
loader.1.0.17.pkg 07| M <ftp_ip_addr>2 B& = Mt 22 FTP M2l IP A& LIE
LH |_||_—_|.
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4. ServicesEngine > ZEIZE helpE 22i5t0{ M| 2 E 2 7|52 EAIFLICH

5. ping <ftp_ip_addr> BBEE AT LICt. 047|M <ftp_ip_addr>2 FTP ME{2| IP FALICH A
AHRI2 ST FAR ping® = U010k &LICHOl= M ping 7|53t FTP MO 4ZE = /US
2 2o{EL|ct.
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2. ServicesEngineinstaller#t> Z& Z E0f so p ftp:// pE Y=AEILICt. <fip_ip_addr>/cue-vm-YY-
ZZZ.pkg 017|M <ftp_ip_addr>2 FTP MHQ| IP FAE, YY= S O|HIY ALK 8, YYE
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6. Cisco Unity Express & Z E 0 M show software verS|on HHES AAsto SHIE LAZEQ
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017} Mx|E|= K| &l L|Ct.show software version 23| MZ £24Q]L|
se-10-10-9-221>show software versions
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Install ed Packages:

- Core 1.1.1

- Auto Attendant 1.1.1
- Voice Mail 1.1.1

- Boot Loader 1.0.17

Install ed Languages:

- US English 1.1.1

7. show software license BE 2 A stod SHIE 2tO|MA T HX|ER=X] &l ct D
Cisco CallManager ! CallManager Express 2tO|MA = CHELICH
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se-10-10-9- 221> show software licenses
Cor e:
- application node: CCM

- total usable systemports: 8

Voi cemai | / Auto Attendant:
- max system mail box capacity time: 6000
- max general delivery nail boxes: 15

- max personal mail boxes: 50

Languages:
- max installed | anguages: unlinted

- max enabl ed | anguages: 1
CI= 2 Cisco CallManager Express 2+0|MA O] of IL|C}.

se-10-10- 9- 123>show software licenses
Cor e:
- application nmode: CCME

- total usable systemports: 8

Voi cemai | / Auto Attendant:
- max system mail box capacity time: 6000
- max general delivery nail boxes: 15

- max personal mail boxes: 50

Languages:
- max installed | anguages: 1

max enabl ed | anguages: 1
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| MPORTANT: :

| MPORTANT: : Wl cone to Cisco Systens Service Engine

| MPORTANT: : post installation configuration tool.

| MPORTANT: :

| MPORTANT: : This is a one tine process which will guide

| MPORTANT: : you through initial setup of your Service Engine.
| MPORTANT: : Once run, this process will have configured

| MPORTANT: : the system for your |ocation.

| MPORTANT: :

| MPORTANT: : |If you do not wish to continue, the systemw || be halted
| MPORTANT: : so it can be safely renmoved fromthe router.

| MPORTANT: :

Do you wish to start configuration now (y,n)? y

Are you sure (y,n)? y

A valid configuration has been found in flash.

Wuld you like to use it and bypass configuration? (y,n) n

Erasi ng old configuration...done.

| MPORTANT: : DNS Configuration:

| MPORTANT: :

| MPORTANT: : This allows the entry of hostnanes, for exanple foo.cisco.com instead
| MPORTANT: : of | P addresses |ike 1.100.10.205 for servers used by CUE. |In order

| MPORTANT: : to configure DNS you must know the | P address of at |east one of your

| MPORTANT: : DNS Servers.

Woul d you like to use DNS for CUE (y,n)?n

WARNING |If DNS is not used CUE will require the use

WARNI NG | P addr esses.



Are you sure (y,n)? y

Ent er
(I P address,
Ent er

(I P address,

Pl ease identify a location so that time zone rul es can be set

Pl ease sel ect
1) Africa

2) Americas
3) Antarctica

#? 2

Pl ease sel ect
1) Anguilla

2) Antigua &

3) Argentina

4) Aruba

5) Bahamas

6) Bar bados

7) Belize

8) Bolivia
9) Brazil

10) Canada
11) Caynman | sl
12) Chile
13) Col onbi a
14) Costa Rica
15) Cuba
16) Domi ni ca
17) Domi ni can
#7? 45

Pl ease sel ect

1) Eastern Ti

or enter for

I P Address of the Prinmary NTP Server
1.3.231.12):

I P Address of the Secondary NTP Server

or enter to bypass):

a continent

4) Arctic Ccean

or

5) Asia

6) Atlantic Ccean

a country.

Bar buda

ands

Republic

18)
19)
20)
21)
22)
23)
24)
25)
26)
27)
28)
29)
30)
31)
32)
33)

34)

ocean.

8)

9)

Ecuador
El Sal vador
French Cui ana
G eenl and

G enada
Guadel oupe
Quat enal a
Guyana

Hai ti

Hondur as

Janai ca

Mar ti ni que
Mexi co

Mont serr at

Net herl ands Antilles

Ni caragua

Panama

7) Australia

Eur ope

I ndi an Ccean

35)
36)
37)
38)
39)
40)
41)
42)
43)
44)
45)
46)
47)
48)

49)

one of the following tine zone regions.

ne

correctly.

10) Pacific Ccean

Par aguay

Peru

Puerto Rico

St Kitts & Nevis

St Lucia

St Pierre & M quel on
St Vi ncent

Suri nanme

Trini dad & Tobago
Turks & Caicos Is
United States

Ur uguay

Venezuel a

Virgin Islands (UK)

Virgin Islands (US)



2)
3)
4)
5)
6)
7)
8)
9)
10)
11)
12)
13)
14)
15)
16)
17)
18)
19)
20)
21)

22)

East ern

East ern

East ern

Eastern

Eastern

Eastern

Eastern

Central

Central

Central

Mount ai

Mount ai

Mount ai

Mount ai

Pacific

Al aska

Al aska

Al aska

Al aska

Time - Mchigan - nost |ocations

Time - Kentucky - Louisville area

Time - Kentucky - Wayne County

Standard Time - |Indiana - nost |ocations
Standard Time - Indiana - Crawford County

Standard Time - Indiana - Starke County

Standard Tinme - Indiana - Switzerland County
Ti ne
Time - Mchigan - Wsconsin border

Time - North Dakota - diver County
n Time

n Time - south |daho & east Oregon

n Time - Navajo

n Standard Tine - Arizona

Ti ne

Ti nme

Time - Al aska panhandl e

Ti me - Al aska panhandl e neck

Time - west Al aska

Al eutian |sl ands

Hawai i

#? 161

The follow ng informati on has been given:

Uni

Pac

ted States

ific Time

Therefore TZ=" Anerical/Los_Angel es' w |l be used.

Local tine

Uni ver sal

i's now Thu Nov 6 03:43:07 PST 2003.

Tinme is now. Thu Nov 6 11:43:07 UTC 2003.

I's the above information OK?

1) Yes

2) No



#?

Changi ng owners and file permi ssions.
Change owners and perm ssions conpl ete.
INNT: Switching to run level: 4

INIT: Sending processes the TERM si gnal
STARTED: cli_server.sh

STARTED: ntp_startup. sh

STARTED: LDAP_startup. sh

STARTED: superthread_startup. sh
STARTED: SQ__startup. sh

STARTED: HTTP_startup. sh

STARTED: ${ROOT}/ usr/wf avvi d/ run

waiting 174 ...

| MPORTANT: :

| MPORTANT: : Adni ni strator Account Creation

| MPORTANT: :

| MPORTANT: : Create an adm ni strator account. Wth this account,
| MPORTANT: : you can log in to the Cisco Unity Express GU and

| MPORTANT: : run the initialization w zard.

| MPORTANT: :

Enter adm nistrator user |D:
(user ID): admin
Enter password for adm n:
(password):
Confirm password for admin by reentering it:

(password):

se-10-10-21-2>
Cisco Unity Express Release 2.3.x2 AZ E Q0| dad0|=E EH]|




CHE EAHE 225t MAI2.

1. Cisco.com| A Cisco Unity Express Release 2.3.x AZEQfo{ &/ &5t ZlO|MAE CIRZ
= gfLict #F3: Cisco CallManager 2! CallManager Expressoil&= CHE ZHO|MA T} EQEHL|CH
.Cisco Unity Express 2.3.x ~AZEQJ0{E C}2Z=3}24M Cisco Unity Express - Network
Module(SSEl 10t )2 FZSHAAIL.

2. cue-installer.2.3.x Ax| Tt UE TFTP AMu{o]| BHX|&fLICt

3. CtS o2 FTP MtHod| Hi %I & LICt.cue installer.2.3.xcue vm-installer.2.3.x.ptr1cue
vm.2.3.x.pkgcue vm-full.2.3.x.ptr1cue vm-lang-pack.2.3.x.pkgcue-vm-en_US-lang-
pack.2.3.x.ptr1 CUEEditor2.3.1.exe

4. TFTP X FTP M7} A~ SIX| EQIFLICHPCo| B2 PCL| TFTP X FTP Z2 10| &
HEE|IRAI= K| EelghLct.

5. Cisco |0S® AZEY|0{E A 35104 Cisco NM(Unity Express Network Module)oll Ml442 M
35t24™ service-module service-engine <slot/0> session F& 2 A& EL|CE

6. se-x-x-x-x ZEHIZE0|M reload BHES &= 5t04 Cisco Unity Express NM2 CHA| 2EFL|CtH
B 4 HAM RES ENX|CHA| EEE 227t eisLct

7. 8 '+ B o O|ZA ST NMO| BE ZH 2EZ E0{Z £ QlaLich

. ServicesEngine > ZEZ E 0 config 224 gFL|C}

9. EALl= ChYet ZEZEof Cal olz{et MR HEE L= LICENMIP FAMEH OIAT
TFTP Mi{ A7 0|EQO] 2t REH FA0|HU CIE{H0|AE LIF QIE{HO|AILICE T2 &
IH o|O|X[e] B cue-installer.x.x.x& /EEfLICt. 0{7[A x= %[l 77E HE & LIEFHLICH
712 28of cigt ClA3 E =dgLct

| P Address [192.168.2.3] >
Subnet mask [ 255.255.255.0] >
TFTP server [192.168.1.2] >
Gateway [192.168.2.2] >
Default Hel per-file [ cue-installer.2.3.1] >

Et hernet interface [internal] >
Def ault Boot [disk] >

10. A|ABI0]| Flasholl HE & 7|Z 3™ ServicesEngine boot | oader> ZZZE 7} CFA| LFEFEL
C}.boot helper® &Z4gLICINME TFTP MEolA & o|0|X|E R E!/fLICt

oo

M=Z2 Cisco Unity Express 2ZE Q0| 2E

CIS BAHIE 225 AI2.

1. x| HiFolM 3 Hmf AZEQ o] Hx|IE MEHEFLICEH
Wel come to Cisco Systens Service Engine Hel per Software
Pl ease select fromthe foll ow ng

1 Install software

2 Rel oad nodul e

3 Di sk cl eanup

(Type '?' at any tine for help)
Choice: 1

2. {7|X| O|F, FTP MH F4, ALEXL 0|F & HIZHE E AT LCH
Package nane: cue-vm 2. 3. 1. pkg
Server url: ftp://192.168.2.2
Usernane: admin
Passwor d: ******
Val i dati ng package signature ... done
Downl oadi ng cue-vm | ang- pack. 2. 3. 1. pkg
Byt es downl oaded : 387252
type: application
WARNI NG : Software installation will clear disk contents
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Continue [n]? vy
3. ¢dof ME Hioll M 210 TS MEiELICE
Language Sel ecti on Menu:

# Selected SKU Language Name

PTB CUE Voi cenni|l Brazilian Portuguese (2.3.0)
ENG CUE Voicemail British English (2.3.0)

DAN CUE Voi cemail Danish (2.3.0)

FRA  CUE Voi cenmi |l European French (2.3.0)

ESP  CUE Voi cenmi | European Spanish (2.3.0)

DEU CUE Voicemail German (2.3.0)

ITA CUE Voicenmail Italian (2.3.0)

ESO CUE Voicenmil Latin American Spanish (2.3.0)
ENU CUE Voicenmail US English (2.3.0)

© 000N O WN P

Avai | abl e conmands ar e:

# - enter the nunber for the | anguage to sel ect one

r # - renove the | anguage for given #

i # - nore information about the | anguage for given #
x - Done with | anguage sel ection

>9

4. ME4Er ¥ = 0| Adof M= Hlwof ™= EAIELICHA0{of CHet HE & F7F MH E= 71
o245t
= =

oM HwE AISELICH2 ZE[H XE
Language Sel ecti on Menu:

=igrLich

# Selected SKU Language Name
PTB  CUE Voi cenmi|l Brazilian Portuguese (2.3.0)
ENG CUE Voicemail British English (2.3.0)
DAN  CUE Voi cemai|l Danish (2.3.0)
FRA  CUE Voi cemai | European French (2.3.0)
ESP  CUE Voi cenmai | European Spanish (2.3.0)
DEU CUE Voi cemail German (2.3.0)
ITA CUE Voicemail Italian (2.3.0)
ESO CUE Voi cemmil Latin American Spanish (2.3.0)
* ENU CUE Voi cemail US English (2.3.0)

© 00 ~NO UL WN P

Avai | abl e commands are:

# - enter the nunmber for the | anguage to sel ect one

r # - renove the | anguage for given #

i # - nore information about the |anguage for given #
x - Done with | anguage sel ection

>x

AT EQ o7} Mx|ElL|ct Mx|7} &2 5| A|AEIO| CHA| 2= ElLC}
5. 27| ¢maBjolMg AlRtstE{H yE e2gfLict.

| MPORTANT: :

| MPORTANT: : Wel cone to Cisco Systens Service Engine
| MPORTANT: : post installation configuration tool

| MPORTANT: :

| MPORTANT: : This is a one tine process which will guide

| MPORTANT: : you through initial setup of your Service Engine



| MPORTANT: :

| MPORTANT: :

| MPORTANT: :

| MPORTANT: :

| MPORTANT: :

| MPORTANT: :

Once run, this process will have configured

the system for your |ocation.
be halted

If you do not wish to continue, the systemwl|I

so it can be safely renoved fromthe router.

Do you wish to start configuration now (y,n)? y

CMME SR y EE 02 UBELICLTY 7 AHE S =olsteiH &3
| MPORTANT: :

| MPORTANT: :
| MPORTANT: :
| MPORTANT: :
| MPORTANT: :
| MPORTANT: :
| MPORTANT: :
| MPORTANT: :
| MPORTANT: :
| MPORTANT: :
| MPORTANT: :
| MPORTANT: :
| MPORTANT: :
| MPORTANT: :
| MPORTANT: :
| MPORTANT: :
| MPORTANT: :
| MPORTANT: :
| MPORTANT: :

| MPORTANT: :

fjo
ol

HZstMAI2.

A Cisco Unity Express configuration has been found in flash.
You can choose to restore this configuration into the
current inmage

A stored configuration contains some of the data froma
previous installation,

but not as nmuch as a backup. For

exanpl e: voi ce nmessages, user passwords, user PINs, and

auto attendant scripts are included in a backup, but are

not saved with the configuration.

If you are recovering froma disaster and do not have a
backup, you can restore the saved configuration.
If you are going to restore a backup froma previous

installation, you should not restore the saved configuration.

If you choose not to restore the saved configuration, it

will be erased fromfl ash.

Wul d you like to restore the saved configuration? (y,n)

. Cisco Unity Express Zt2|Al IDE =23 &LICt.Cisco Unity Express GUIM| 2218 = Q= At
Xt ol
| MPORTANT: :

| MPORTANT: :

LICF.

Adm ni strator Account Creation



| MPORTANT: :

| MPORTANT: : Create an adm ni strator account. Wth this account,
| MPORTANT: : you can log in to the Cisco Unity Express GU and
| MPORTANT: : run the initialization w zard.

| MPORTANT: :

Enter adm nistrator user |D:
(user I1D): Adm n
Enter password for adm n:
(password): ****xx
Confirm password for admin by reentering it:

(password): ****xx
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