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13:00:06 dialer-baDialer Trace: Unable to get XML Config file
[SEPDA005002f000.cnf.xml] from Call Manager; 1 of 50 Attempts

13:00:06 dialer-baDialer Trace: Getting Configuration File
[SEPDA005002f000.cnf.xml] from TFTP Server [192.168.210.246]

13:00:06 dialer-baDialer Trace: Unable to get XML Config file
[SEPDA005002f000.cnf.xml] from Call Manager; 2 of 50 Attempts

el



ol 74 BME TFTPServer| BIX|AEE| 22 SHI 27| TM5tx| &S mf L4gtLICHo| BME
TFTP M7t A X|E|X| &£ 2 CallManager AHE 7t2|Z = T LS 42 55 P oholYe
7t Do A MEE AX| et&Lct

CI2 2 TFTPServerl| BIX|AEE| EfAM A2 QL |CH 2R 2 3 X).

HKEY_ LOCAL_MACHINE\SOFTWARE\Cisco Systems, Inc.\ICM\<inst_name>\Dialer\TFTPServer

2| 2 - TFTPServer dlX|AEE| 7|

" Registry Editor - [HKEY_LOCAL_MACHINE on Local Machine]

ﬁ Reqgiskty Edk Tree View Security  Opkions  Window  Help ;lilil
= HEEY_LOCAL_MACHINE || OptimizeAgentawvailahility . REG_DWWORD ;0 ;l
— ) HARDWWARE COhwerrideletwork Tones : BEG_DWORD (1
— 3] SAM FersonalCallhackDMN : REG_SZ : PersanalCallback
-0 SECURITY ForThrottleCount : REG_DW/ORD : 0x14
— =1 SOFTWARE PodThrottle Time : REG_DWORD ; Ox2
—[# Cisco Systems FreviewResersationTimeout : REG_DWORD : Ox258
— = Cisco Systems, Inc. Froductiontode : REG_DWORD : 0x1
— (3] Ctins ReclassityTransferFailures : REG_DWORD @ 0
— (=1 1ChA FTPorFeedDisable : REG_DWYORD : 0x1
— 6.0 ~ ||RTPPortRangeStant : REG_DWWORD - 0x7d00
— 1 Activelnstance server: REG_SZ ;- georackdrgra
— =] rackd aetAgentsReadyOnResvyDrop : REG_DWYORD : Ox1
—CJE.0 skillGroupQlueryDelay - REG_DWORD : Ox
— G A ooftphoneChannels : REG_DW0ORD : 0x10
— ] CG1A SwitchPrefi: REG_SE
— G CTIOST TalkTimeswy  REG_DWORD : Ox3c
— 0 Currentversion || TestNumberkdaxDinits : REG_DWORD ; x5 |
TFTFSerser: REG SZ : georackdom | +——
DkAF TimeToCTIBeginCall : REG_DWORD : Dx?
&M

O| EXM|E sl Zsted™ Chg EAHIE 2= staAl2.

1. Cisco ICM CtO|¥E{ ™S %%c'ig*l—lq

2. CallManager TFTP MH{2| O|§ 2 M3t 2E 7|E IJH7Htl +E& | X[&fLICt.Call Manager
TFTP Mt E=of HtE CallManager TFTP A O|§ 2 &= &rL|C}. 0| CallManager A{H
7FTFTP M 7|5 € KIHSt=X| &Rt MA|2.03] 3 - ofRHI2E &M ol £



Outbound Option Dialer Properties

Campaign M anager server:

georackdrgra

CTI zerver &: georackdpgla
CTI zerver port & 42027
CTI zerver B:
CTI zerver port B: 0
Heart beat; A00
tedia routing port: 2000
Call Manager TFTF server: georackdcm
Help < Back Mewt = I Cancel

#Ed e

. 7|1& X|¥ 8! XM - Cisco Systems



//www.cisco.com/cisco/web/support/index.html?referring_site=bodynav

	IPCC 엔터프라이즈에 대한 IP 다이얼러 오류
	목차
	소개
	사전 요구 사항
	요구 사항
	사용되는 구성 요소
	표기 규칙

	배경 정보
	문제
	원인
	솔루션
	관련 정보


