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« CSSM(Cisco Smart Software Manager)0i| 4 M|A 5104 BtO|MAE 25t D EES CIREE
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+ CSSM(Cisco Smart Software Manager)
+ Email Security& PAK I} 20{M 2tO|MA 7| ut MM - Cisco

Smart Software Manager 2|

Cisco Smart Software Manager Satellite= Cisco Smart Licensing®| 74 Q A QIL|C}.

CSSM Satellite= CSSM1} @38 35+0{ XM= 2lo|MAE EE|st1, AHE Sl Cisco 2HO|M A0 CHEt
7{o| AAIZE 7HAIE 2 ETE MBELICH

EOtA o] 0|F 2 Cisco.com0il Smart Software Manager7}t Q= 7|& DZHE #E|5HX| o 2
Z 2f|0] A 04| Smart Software Manager 9|82 MAx|st= 5 MEAE = & LICH.

Smart Software Manager Satellite| CH&t AtAM|EH L& 2 Cisco Smart Software Manager - Cisco

23S HESAAIL.

Smart License 21 9|
2O|MIA 3.

« CL(Classic License)2 st=%{0{ & 7t4f 2to|MlA N RF AFSEl= 7|E WS LIEFRLICE.
. ADFE 2HO|MIA(SL)

License Authorization Status(2+0|MIA T3t £04 &fEl): 0{Z2t0[1A LHo|AM X|HEl 2o M A 9
AFEN.

+ ESA/SWA/SMAE= Smart Licenses H|O|X|of| AX| BtR2AUS F AISHX| et &LICtH
« 2|X|: GUI > System Administration(A| A& ZH2]) > Licenses(ZHO[|MIA)
« 2|%|: CLI > license_smart > 2 2F

Ed 7|52l dEf7t T3 2t & StLtet = LIEFELICH


https://www.cisco.com/c/en/us/support/docs/smb/cloud-and-systems-management/network-automation-and-management/smb5489-how-to-request-a-smart-account.html
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https://www.cisco.com/c/en/us/support/docs/smb/cloud-and-systems-management/network-automation-and-management/smb5489-how-to-request-a-smart-account.html
https://www.cisco.com/c/en_my/products/software/smart-accounts/software-licensing.html
https://www.cisco.com/c/en_my/products/software/smart-accounts/software-licensing.html
https://www.cisco.com/c/en_my/products/software/smart-accounts/software-licensing.html
https://www.cisco.com/c/en_my/products/software/smart-accounts/software-licensing.html
https://www.cisco.com/c/en/us/td/docs/wireless/technology/mesh/8-2/b_Smart_Licensing_Deployment_Guide.html
https://www.cisco.com/c/en/us/td/docs/wireless/technology/mesh/8-2/b_Smart_Licensing_Deployment_Guide.html
https://www.cisco.com/c/en/us/buy/licensing.html
https://www.cisco.com/c/en/us/buy/licensing.html
https://software.cisco.com/software/csws/ws/platform/home?locale=en_US
https://software.cisco.com/software/csws/ws/platform/home?locale=en_US
https://software.cisco.com/#module/SmartLicensing
https://www.cisco.com/c/en/us/support/docs/security/web-security-appliance/200567-How-to-generate-license-key-file-from-PA.html
https://www.cisco.com/c/en/us/support/docs/security/web-security-appliance/200567-How-to-generate-license-key-file-from-PA.html
https://www.cisco.com/c/en/us/support/docs/security/web-security-appliance/200567-How-to-generate-license-key-file-from-PA.html
https://www.cisco.com/c/en/us/support/docs/security/web-security-appliance/200567-How-to-generate-license-key-file-from-PA.html
https://www.cisco.com/c/en/us/support/docs/security/web-security-appliance/200567-How-to-generate-license-key-file-from-PA.html
https://www.cisco.com/c/en/us/support/cloud-systems-management/smart-software-manager-satellite/series.html
https://www.cisco.com/c/en/us/support/cloud-systems-management/smart-software-manager-satellite/series.html
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4EH7H|. smartreceiver.cisco.com2 & 1 Enter 7|& F+&LICI.
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£t 1: Smart Software Manger SatelliteE T8t 2 4EHA| A T Mol 1A=

=

URL(Uniform Resource Locator) EE £ IP(Internet Protocol) A E F I AAIL.

C22 83l HAZo| MEQILICt
> telnet

Please select which interface you want to telnet from.

1. Auto

2. Management (10.48.48.184/24: management.swal.cisco.com)
3. P1 (192.168.13.184/24: pl.swal.cisco.com)

4. P2 (192.168.133.184/24: p2.swal.cisco.com)

[1]> 4

Enter the remote hostname or IP address.
[1> smartreceiver.cisco.com

Enter the remote port.
[23]> 443



Trying 10.112.59.81...
Connected to smartreceiver.cisco.com.
Escape character is 'A]'.

CHS2 Aoigh 220 CHEh MELICH

SWA_CLI> telnet

Please select which interface you want to telnet from.

1. Auto

2. Management (10.48.48.184/24: management.swal.cisco.com)
3. P1 (192.168.13.184/24: pl.swal.cisco.com)

4. P2 (192.168.133.184/24: p2.swal.cisco.com)

[1]> 2

Enter the remote hostname or IP address.
[1> smartreceiver.cisco.com

Enter the remote port.
[23]> 443

Trying 10.112.59.81...

telnet: connect to address 10.112.59.81: Operation timed out
Trying 2a04:e4c7:fffe::f...

bind: Invalid argument
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System Administration

Policy Trace
Alerts

Log Subscriptions
Return Addresses
SSL Configuration

Users
Network Access

System Time
Time Zone
Time Settings

Configuration
Configuration Summary


https://smartreceiver.cisco.com
https://software.cisco.com/software/smart-licensing/inventory
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https://software.cisco.com/software/smart-licensing/inventory
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"Smart Ticense agent service is unavailable. Please visit this page after some time. If you continue to

MEE =0l K| ZRM&LICE
Smart License T8t 2047} Almlist 1 Ot @ F 7 st <

Tue Apr 22 09:46:27 2023 Warning: Failed to renew authorization of the product with Smart Software Mana

[1%t E|IAE] O] 2 R = YL24Zl Cisco 11 ID CSCvx04164 2 QI5H 2rAist 4= olzsL|Ct

O] {1 9| =742 Smart Licensing Z & 2| Virtual Account O|& 0l B0{7} ot=l 2RI+ ZE |0
oM o| EXlef a2 W2 ct20t Z&Lch

Virtual Account®| O|§ & HFt 1 Fo17} ot EXHE MAHFE LICH.

1EHA|. software.cisco.com2 2 O|S&tL|Ct.

2¢EHA. Administration(2 2]) > Manage Smart Account(Smart Account £ 2l) > Virtual Account(7}4}
0{7}2E)Z o|SELIC.
3CHA.L P 7“* 0{7}2E

EE ZEELIC
4EHH. M ol§E Helstn F
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[Ml 5l E|AE] C|HFO|A 7} Smart License Portal QIHIE 2[0f| LFF =™ CLIOA SWA Smart
License MH|AE CHA| A&l EAAIL.

1EHA|. CcLIof| 22918 L]Ct.
2EHA|. diagnostic & Al
3EHA|. MH|A AMEY

ATHA|. SMART_LICENSE &4



5CHA|. CHA| A|EF AMEH

SWA_CLI> diagnostic

Choose the operation you want to perform:
- NET - Network Diagnostic Utility.

- PROXY - Proxy Debugging Utility.

- REPORTING - Reporting Utilities.

- SERVICES - Service Utilities.

[1> SERVICES

Choose one of the following services:

- AMP - Secure Endpoint

- AVC - AVC

- ADC - ADC

- DCA - DCA

- WBRS - WBRS

- EXTFEED - ExtFeed

- L4TM - L4TM

- ANTIVIRUS - Anti-Virus xiServices

- AUTHENTICATION - Authentication Services
- MANAGEMENT - Appliance Management Services
- REPORTING - Reporting Associated services
- MISCSERVICES - Miscellaneous Service

- OCSP - 0OScCpP

- UPDATER - UPDATER

- SICAP - SICAP

- SNMP - SNMP

- SNTP - SNTP

- VMSERVICE - VM Services

- WEBUI - Web GUI

- SMART_LICENSE - Smart Licensing Agent

- WCCP - wCCP

[I> SMART_LICENSE

Choose the operation you want to perform:
- RESTART - Restart the service

- STATUS - View status of the service

[I> RESTART

smart_agent is restarting.

[Forth test] Smart License Manager Z&0|M A E22 4435t 1 C|HO|AE CHA| SE&LCH.

Smart_agent7} H|& 4 HEi2 STEHE[A}&LICEH
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Olz{8t LF £ o{Zz2to|dA ([ 2R|0|= Tl Smart 2HO|MIA T} EMSHENE BT 14.1 £
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: Port 65501 is not ava

08 Apr 2023 10:19:36 -0500 Initialization of smart agent service failed. Reason

smart_license Z10|M= OS2 2 &= U&LICH

Mon Apr 8 09:02:36 2021 Warning: Smart License: Failed to change the hostname to esa.local for the prod
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Thu Jun 23 16:16:07 2022 Critical: Initialization of smart agent service failed. Reason : Port 65501 is
any attempts to swap ports using the defined command will fail.
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Thu Nov 15 13:50:20 2022 Warning: Failed to renew authorization of the product with Smart Software Mana
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21 Aug 2023 14:03:04 +0200 Unable to connect to the Cisco Aggregator Server.
Details: No valid SSL certificate was sent

7|& VLN 215 M mtdof= UO|o|E & Hado|=oi HMASZ| 2|5l Talos Keymasteroi| A 24+
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https://www.cisco.com/c/en/us/support/docs/field-notices/725/fn72502.html?emailclick=CNSemail
https://www.cisco.com/c/en/us/support/docs/field-notices/725/fn72502.html?emailclick=CNSemail
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p 4 20:41:09 2023 Warning: Secure Web Appliance HTTPs Decryption license has been moved to Out of
Mon Sep 4 20:41:10 2023 Warning: The Secure Web Appliance HTTPs Decryption is in Out of Compliance (00C

Smart Agent7} Authorization Expired &EH01| /S

"Smart Agent7} Authorization Expired(T4 8t £04 B2 &
= 42 O3 WS dESHo] of 2 Efof CHEt O|RE &2

Che2 2F MELIch
Fri Aug 18 15:51:11 2023 Critical: Web Security Appliance Cisco Web Usage Controls feature will stop wo

Q12 =I5t C|HFO|A 7} Smart License Portaloll SE£ &[0 Q=X QIS AA|IL.

Cisco Web Security Appliance 284 Atgdl X|Z! - Cisco

BRKSEC-3303(ciscolive)

AsyncOS 14.5 for Cisco Secure Web Appliance - GD(General Deployment) - 213, AX| &/ 4
[Cisco Secure Web Appliance] A2 A3 M - Cisco

Cisco Smart Software Manager - Cisco



https://www.cisco.com/c/en/us/products/collateral/security/web-security-appliance/guide-c07-742373.html#_Toc10022553
https://www.cisco.com/c/en/us/products/collateral/security/web-security-appliance/guide-c07-742373.html#_Toc10022553
https://www.cisco.com/c/en/us/products/collateral/security/web-security-appliance/guide-c07-742373.html#_Toc10022553
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