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L Configuration «
A support snapshot contains log files and system information that can assist with the diagnosis of
problems with your device. Once generated, they can be downloaded and forwarded to support or

Create Snapshot

submitted to a Cisco support server.

7 Include the Core Files
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No Support snapsnots have been generated.
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# Configuration ~ Operations ~ Status ~ Integrations ~ Support = L ¢ | ~

Home /| Support - Snapshots /| Create

Support snapshot

Snapshots include system analysis, configuration, network, and log information. Select one or more of
the appropriate checkboxes below to include it in the snapshot if a core dump is required. The
information collected will be saved into a snapshot file for later submission to Cisco support.

Use --include-cores; includes core files and crash dumps.

Use --include-server-core; includes a disposition server memory dump.
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w Configuration ~ Operations ~ Status ~ Integrations ~ Support ~ L hed

-
A support snapshot contains log files and system information that can assist with the diagnosis of
problems with your device. Once generated, they can be downloaded and forwarded to support or
submitted to a Cisco support server.

25 State = & Started @ Duration iE Operations
Size
Tue Dec 21 2021 21:52:10 GMT-0600 (Central @ Please
Standard Time) walt... & Details | & i) ﬂ
+
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[root@ireanp ~]# anp-support snapshot -A
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AMP -- Private Cloud Advanced Malware Protection (ver. 3.5.2)

Main Menu
Your AMP Private Cloud device can be managed at:

: https:irsr
MAC Address ...

fi secure password has been set, and will be required to login.

CONF IG_NETWORE Conf igure the Web administration interface.
CONSOLE Start command-line console ~ shell.

INFD Display device status ~ information.
SUPPORT SESSION  Start a live support session.

SUPPORT_SNAPSHOT@Create and submit a support snapshot.

AMP -- Private Cloud Adwvanced Malware Protection (ver. 3.5.2)

finthentication Required

Pleaze enter your password.

lm

<Cancel >
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AMP -- Private Cloud Advanced Malware Protection (ver. 3.5.2)

Support Snapshot
Select one or more types of data to include in your support smnapshot.

The information will be collected for analy=zis by a support engineer.

m -include-cores Include core # crash dumps.

1 —include-zerver-core  Include disposition server memory dump.

<Cancel>
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# | Configuration ~ Operations Status = Integrations ~ Support "'fl i e | -

Key Metrics Live Support Session
Support Snapshots

CPU Usage Memory Usage Cisco Cloud Query Failure Rate
I 3 % 3 1 % %
* Details 7 Details * Details
Cisco Cloud Query Latency Fullest Partition : root Active Connections
2 6ms ; 1
* Details * Details r* Details
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A Configuration ~ Operations ~ Status ~ Integrations ~ Support - L ¢ -
Home / Support - Live Sessions | Create
Step 1: Send your support identity

Before continuing, you must open a support case and attach the key from the Support Identity box
below.

Support Identity

& Download

Step 2: Initiate support session

Support Session

Peer @ support-sessions.amp.cisco.com : | 22
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# Configuration ~ Operations - Status - Integrations ~ Support ~ . L =

O Support Session Active

Home / Support - Live Sessions
2 State &2 started &4 Finished @ Duration iZ Operations

@ Please wait... © Please wait.. ks Details X ﬁ

debugl: Exit status @
Client session established successfully.

Support session is running!

& Download Qutput
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[root@ireanp ~]# anp-support session -l support.log -s support-sessions.anp.cisco.com-p 22
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AMP -- Private Cloud Advanced Malware Protection (ver. 3.5.2)

Main Menu

Your AMP Private Cloud device can be managed at:

: https: -~
MAC Address ...

fi secure password has been set, and will be required to login.

CONF IG_NETWORK Conf igure the Web administration interface.
CONSOLE Jtart command-line console -~ shell.
INFO Display device status ~ information.

SUPPORT_SESSIONEStart a live support session.
SUPPORT SHAFSHOT Create and submit a support snapshot.

3&tA: o|O|X|ofl EAIE CHZ 22| 2™ H|ZHS E = gfLch

AMP -- Private Cloud Advanced Malware Protection (ver. 3.5.2)

futhentication Required

Please enter your password.

<Cancel>




AMP -- Private Cloud Advanced Malware Protection (ver. 3.5.2)

Start Support Session

You are about to start a remote support ses=zion. A support ses=zion facilitates secure remote
access into your device for support purposes.

This should only be done under the guidance of a support engineer.
Your support identity is:

Enter your remote support host and port below, and then press ENTER:

Support Identity ........

Support Server .......... 4 suppori-sessions.amp.cisco.com
Support Server Port ..... - 22

<Cancel>
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