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Item type: Windaws Installer Package
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. seup Subject: Cisco Secure Client - Diagnostics and Reparting Tool

A SmartNET contract is required for support - Cisco Secure Client -
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"M Cisco Secure Client - Diagnostics and Reporting Tool Setup

Welcome to the Cisco Secure
Client - Diagnostics and
Reporting Tool Setup Wizard

The Setup Wizard will allow you to change the way Cisco
Secure Client - Diagnostics and Reporting Tool features are
installed on your computer or even to remove Cisco Secure
Client - Diagnostics and Reporting Tool from your computer.
Click "Mext" to continue or "Cancel" to exit the Setup Wizard.




]ﬂ Cisco Secure Client - Diagnostics and Reporting Tool Setup

Completing the Cisco Secure
Client - Diagnostics and
Reporting Tool Setup Wizard

Click the "Finish" button to exit the Setup Wizard.
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Today at 10:04 AM

Size Kind

137.1 MB Disk Image

w Install Cisco Secure Client

Welcome to the Cisco Secure Client Installer

® Introduction
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137.1 MB Disk Image

W Install Cisco Secure Client

Software Licence Agreement

* Introduction
® Licence

software licence agreement.

the Installer.

Read Licence
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CISCO

Print...

Save...

To continue installing the software you must agree to the terms of the

Click Agree to continue or click Disagree to cancel the installation and quit

You will be guided through the steps necessary to install this
software.

Supplemental End User License Agreement
IMPORTANT: READ CAREFULLY
| By ghcking accept of uing the Cisco Technalogy, you agres hal such use Is gavemed by

GoBack | Continue

2|3t L|CHContinue.
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AirDrop
X & cisco-secure-client-macos-5.1.2.42-predeploy-k9.dmg Today at 10:04 AM 137.1 MB Disk Image
Recents

Applications

Nasktan w Install Cisco Secure Client

3 cisco Secure Client 5.1.2.42

Custom Install on "Macintosh HD"

Package Name Action Size
ulll-lhu # Introduction _
cisco “ Licence AMP Enabler )
© Destination Select | ¥ Diagnostics and Reporting Toal Install 7.6 MB|
® Installation Type i

Inst

Cisco Secure Client.pkg Summary .
ThousandEyes Endpoint Agent

- Zero Trust Access Skip 54.9 MB

Space Required: 76 MB Remaining: 300.14 GB

Installs the module that enables Zero Trust Access.
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w Install Cisco Secure Client
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Cisco Secure Client 5.1.2.42
The installation was completed successfully.

@ Introduction

® Licence

@ Destination Select
@ Installation Type

S | The installation was successful.
@ Summary

The software was installed.
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@ Cisco Secure Client

o Oecure Client

Virtual Private Network (VPN)

Preferences Statistics Route Details Firewall | Message History

Diagnostics

22-04-2024

15:42:24 Ready to connect.

15:42:39 Contacting x.x.x.x

15:42:44 User credentials entered.

15:42:44 Establishing VPN session...

15:42:45 The Cisco Secure Client - Downloader is performing update checks...
15:42:45 Checking for profile updates...

15:42:45 Checking for product updates...

15:42:53 Downloading Cisco Secure Client - DART 5.1.2.42 - 100 % |

15:42: ecking for customization updates...

15:42:53 Performing any required updates...

15:42:58 The Cisco Secure Client - Downloader update checks have been completed.
15:43:03 Establishing VPN - Initiating connection...

15:43:03 Establishing VPN session...

15:43:03 Establishing VPN - Examining system...

15:43:03 Establishing VPN - Activating VPN adapter...

15:43:04 Establishing VPN - Configuring system...

15:43:04 Establishing VPN...

15:43:04 Connected to XXx.X
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Cisco Secure Client — X
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n AnyConnect VPN:

p Ready to connect.
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et Secure Client

Status Overview Status Overview
AnyConnect VPN
AnyConnect VPN (Disconnected) e
Network Bytes Sent: 0
Bytes Received: 0
Ti : :00:
ISE Posture bae Connected 00:00:00
Client Address (IPv4): Not Available
. dient Address (IPv6): Not Available
Secure Endpoint Server Address: Not Available
Session Disconnect: None
Umbrella Network (Connected) ~
Name: XYZ
1P Address: 192.168.1.8
Security: Secured
Signal Strength: (-61 dBm)
ISE Posture (Compliance Unknown) A
Latest Scan Start Time: Mon Apr 22 08:21:51 2024
Collect diagnostic information for all
installed components. Secure Endpoint (Connected) N
Protection Status: Connected
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Cisco Secure Client - DART X

DART - C}S
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Cisco Secure Client - DART 4

© Default - Bundle will be saved to Desktop

) Custom

Clear All Logs
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Cisco Secure Client - DART
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About Cisco Secure Client 0o

88 El ® © ® Cisco Secure Client sl
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Preferences...
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|| Generate Diagnestics Report | AnyConnect VPN:

c....2.42-predeploy-k8.dmg Connected to
Show Cisco Secure Client Window 38 M

Disconnect
2 Show Statistics Window

-« Show Notifications
|« Show Status Menu

ISE Posture:
Hide Cisco Secure Client H Compliant.
Hide Others CH Network access allowed. Scan Again
ic P T Al
Quit Cisco Secure Client 3 Q
Umbrella:
Locations Umbrella is active.
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Cisco Secure Client - DART

Welcome to the Diagnostic and Reporting Tool (DART).
DART is a tool that helps to bundle the appropriate log files and
diagnostic information that can be used for analyzing and debugging the

Inr
CISCO

Cisco Secure Client.

Bundle Options:
Enable Bundle Encryption

Encryption Password

Additional Log Options:

Include Legacy - Cisco AnyConnect Secure Mobility Client Logs
Run

Include System Logs
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@® Cisco Secure Client - DART

Processing Application logs...
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Cancel
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® ¢ Cisco Secure Client - DART

The bundle was created successfully on your Desktop.
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|root@localhost dart]#

root@localhost dart]#
[root@localhost dart]# ./dartuil

|

Cisco Secure Client - DART 5.1.2.

42 - O X

Tool (DART) C

Next.

%> Next

Diagnostic and Reporting ol I I l I

1ISCO

DART is a tool that helps to bundle the appropriate
log files and diagnostic information that can be used
for analyzing and debugging the Cisco Secure Client.

This wizard will guide you through the steps required
to create the diagnostic bundle. To continue, click

@ Cancel
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[root@localhost dart]#
[root@localhost dart]# ./dartui

Cisco Secure Client - DART5.1.242 - @ X |

T
CISCO

Bundle Creation Option

Select a bundle option.

(e) Typical

Typical log files and diagnostic
@ information will be included in the bundle.

(Bundle will be saved to Desktop)

() Custom I

Choose which log files and diagnostic
information to be included in the bundle.

&- Back 2> Next @ Cancel
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Cisco Secure Client - DART 5.1.242 - 0O X

NIy
CISCO

Bundle Creation Result

The bundle was created successfully in /home/calo/
Desktop/DARTBundle_0421_0125.zip.

Back ‘ ->> Finish ‘ ® Cancel

DART HE &

Ex sz

ol 4MolMeE U 2 a2

fljo

fIsi AL8E = e WEE MIELICH

Secure Client #24 EX|E 5122357 I8 DARTS| 208 20 Mo 2 A5 HZASI T AlsE{™ 0| 7I0|EE FHEFAAL.
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