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NFVIS

Mon Nov 18, 10:29:12

ol I Il | ) ENCS5408/K9 NFVIS-3.122-FC2
CISCO.
Diagnostics Audit
Diagnostics
[ =
@ Download Tech Support 9
Name s Type = Status
secureBootlLevel boot Not secure
lan-br default-bridge OK
Diagnostics 2 wan-br default-bridge OK

wan2-br default-bridge OK
lan-net default-network OK
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NFVIS 7|& x| HE:CLI ¥H

NFVIS CLI(Command Line Interface)0ilA 7|& |34 %% 4d5t0{ SCP Mol d2 =5t 7Lt
USB E2t0|20] EAI5t0d MEE £+ U&LICHCLIo| HAMASHEd™H SSH(Secure Shell) £= &
2 S35 NFVISof 932 LCt.

SCP MHo| H=2E=

S HAIE AF8stod 7|E X2 HES ddstn SCPE Sall ¥4 MHHZ TSELICH

W EE e =5
1B nfvis# 71& X|2 NFVIS 7| X|% £ 18 AISELICH

2EtAH| nfvis# show system file-list 24T ZE 7| K| HE o]
disk local path 2 o™ EH ol et HES| mtel
/data/intdatastore/tech-support

FEILICHCHS EHAIMM Ee
|&S & lsloF RFLiCt.

3EtH nfvis# system file-copy (MES AR
source-path destination-path P |2 CIE CIEZ|I2 0|5
9.1 O|™ 2| NFVISH| A= 'intdatastore:', 'extdatastore1:,
extdatastore2 'usb:' U 'nfs;' B2 M5 APE“F oF SAIE =&

L1 ok

e 2, 047|0‘||'_ 7l& X HEO| X-|7‘|'E| 7|2 Az 7} Zatg|
'%l ofoozZ C}Z BHA0A SCPE +&sted™ ot U2 o8t A:
stLto 5202 =2 AtsHok gfLct.

NFVIS 3.9.1 O|&0lM 7|2 K| HEO| MHE L= AR MEZ2
X5 Al 'techsupport:'7¢ F£7+z|0{ EOF SAIE0| Y MM 2
7t BHAI7F He K| ef&Lct.
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ABtH| nfvis#t scp <G E HFA>:<mt O™ EtAOIM AHEE Z2 2 0t 0|F 2 AHE 504 mhel
Y O|&> <HE A EX>@<¥H MHE H&ELCEH

7—='. SAE>S<ZAZ>

3 S

2 1:NFVIS with SCP(Secure Copy Protocol) 22I0|HE0|MH THUS CIREZEE =T UL
LICEHHX{ NFVISO| CHEt =41 SCP 24128 583l oF &L|ct XIM|IEH LI Cisco Enterprise
Network Function Virtualization Infrastructure Software Configuration GuideE & X5l AA[2.

CHS2 NFVIS 3.9.1 o|¢ 2] 7| K| HES HHstod SCP MH=E M& st Yol of &iLCH.

encs01# tech-support

encs01# show systemfile-list disk local path /data/intdatastore/tech-support
SI NO NAME PATH SI ZE TYPE DATE MODI FI ED

388 NFVI S encs01_2018-12-28T08-32-47.tar.gz /datal/intdatastore/tech-support 737K VM Package
2018-12- 28 08: 32: 47

encs01# scp techsupport: NFVIS encs01_2018- 12-28T08-42-35.tar.gz root @92.168.0.1:/tnp


/content/en/us/td/docs/routers/nfvis/config/3-12-1/nfvis-config-guide-3-12-1/setup-system-config.html#id_62400
/content/en/us/td/docs/routers/nfvis/config/3-12-1/nfvis-config-guide-3-12-1/setup-system-config.html#id_62400

root @92.168.0.1's password:
NFVI' S _encs01_2018-12-28T08-42-35.tar. gz
encsO01#

USB E2t0|Eof SA}:
7l& X HES #9510 USB =2t0|20l SAtstEdE CHE ofle] BHAHIE AFE st AIL.

2 1:USB EEI0|E = NFVISOI| 17351 7| T10f| exFAT Tt A|ARIO| FAT322 ZBHSHoF B LICH

1. Mount the connected USB drive:
BXB5406- NFVI S(confi g) # system usb-mount mount ACTIVE
BXB5406- NFVI S(confi g) # commit
Conmit conpl ete.
BXB5406- NFVI S(confi g) # end

2. Cenerate the tech-support bundle with the “tech-support” command. BXB5406- NFVI S# tech-support
3. CGet the nane of the tech-support file:

BXB5406- NFVI S# show system file-list disk local path /data/intdatastore/tech-support system
file-list disk local 1

nane NFVI S_BXB5406- NFVI S-401_2020- 01- 21T15-53-23. tar. gz
path / dat a/ i nt dat ast or e/t ech- support

si ze 21K

type "VM Package"

dat e-nmodi fi ed "2020-01-21 15:53: 23"

4. Use the filenane | earned above to copy that file to the USB drive using the SCP conmand (note
that here the 'scp' comuand used all ows

for naking a sinple local file copy by specifying a | ocal source and destination, there is no
actual scp transfer). BXB5406- NFVI S# scp techsupport:NFVIS_BXB5406-NFVIS_2020-01-21T15-53-
23.tar.gz usb:usb3/BXB5406-NFVIS_2020-01-21T15-53-23.tar.gz

5. Confirmthe tech-support file is now on the USB drive:
BXB5406- NFVI S # show system file-list disk usb name

SI NO NAME

1 Ci sco_NFVI S_BRANCH_Upgr ade- 3. 12. 3- RC4. nf vi spkg
2 Logs- f or - pahayes. zi p

3 NFVI S_BXB5406- NFVI S_2020- 01- 21T15-53-23.tar. gz

6. Un-nount the USB drive and renove it
BXB5406- NFVI S (confi g)# no system usb-mount mount ACTIVE
BXB5406- NFVI S (confi g)# commit
Conmit conpl ete.
BXB5406- NFVI S (config)# end

CIMC 7|= X|# HE:WebUI HME
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E 1".';";' Cisco Integrated Management Controller

il
»
%

A / Chassis [ Summary

Chassis > ) _
Server Properties Cisco Integrated Mana
Compute Product Name: ENCS Hoginame:  cime=
: Serial Number: IP Address:
Networking
PID:  ENCS5408/K9 MAC Address:
SIC}FHE](E UUID:  0081C437-695A-0000-EC48-5D5B6D53BBED Firmware Version:  3.2(8,
BIOS Version: ENCS54_2.9 (Build Date: 07/08/2019) CPLD Version: 15
Admin 9 - Description: Hardware Version: 2
Asset Tag: | Unknown Current Time (UTC):  Mon!

User Management
Local Time:  Mon |
Networking Timezone:  Europ

Communication Services

Certificate Management Chassis Status

Event Management
- Power State: . COn

Firmware Management Overall Server Status: Good

7

Utilities Overall DIMM Status: v}
F
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OlE{ CRZE(2)2| & 7tx| SM0| Q&Lct =3t oFx|et 7|& x| dlole] LHELHZ|(3)e] AEix
E AlgfLCt o|O|x|oi EA|E CHZ Download Technical Support Data for Local Download(2)S 2

2IgLct.

Good

il Cisco Integrated Management Controller

n/ Admin“lities 9 Refrash | Host Power | Launc

Export Technical Support Data to Remote | Download Technical Suppont Data for Local Download | Impert Configuration | Export Configuration | Reset to factery Default

Add/Update Cisco IMC Banner | Generate Inventory Data | Export Hardware Inventory Data to Remote

v Last Technical Support Data Export v Inventory Data

Status:  COMPLETED(100%) 9 Status: NONE

v Cisco IMC Configuration Import/Export

Action: MNONE
Status: NONE

Diagnostic Message: MNONE

v Cisco IMC Last Reset

Status:  graceful-reboot

v PID Catalog

3EtA|. B¢ HIAIX|o M Generate and Download Technical Support Data (1)& £ 2/& LICt. 0|0|X|
ofl ZAIE OHE 7|& X HES ddste ol ¥ & ™ ZELICH



Download Technical Support Data for Local Download

(@) Generate Technical Support Data o
(O Download to local file

Generation of technical support data takes some time. You can click ‘Generate and Download®
button to automatically download the file once its generated or you can click ‘(Re)Generate’
button and would be able to click 'Download’ button below once technical suppport file is
generated successfully.

Generate and Download Download || Close
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7.0l WS A5E{H 2ZH UELQT N SAEJTFTP/FTP/SFTP/SCP/HTTP AMHHE
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HHE == Y 85
184 MbeH# "9 cime CIMC & =2 A|&FgHL|Ct.

2BtH MH /cime # H| 7|& XI¥ tech-support B REE A|=HELICEH

3EtAH M /cimc/tech-support # set 7|& K| ¥4 |06 Tt S MESHOF 5t A MEHOl IP F&
remote-ip ip-address Ct.

2E Xl

48tH M /cimc/tech-support # set X[ CIO|E{E #HZA Mol K& & 1Y o|§2 X|HELICEO| O|F

remote-path path/flename =& [ M EZ|o| P 2{0M H5t= |UX|
E* I—I Ct.

]

Bl AAROIM T OB XSO 2 MR 1Y 0|8 S

default.tar.gz= .

5EtAH  MH /cimc/tech-support # set - tftp
remote-protocol protocol - ftp

- sftp

- SCp

- http

Kg.

x| ok ol &rH 7"EE



6EtH  AH{ /cimc/tech-support # set 7|= K¢ C[O|E TtUS MEE HZA M| ALE XL O|F2 X[HFL
remote-username name JZ2EZO0| TFTP EE= HTTPRI & X ¥

78H  MHE{ /cimc/tech-support # set 7|= K| Cl|O|E] IS X{ZE&Hof &t
remote-password password .ZEZEZ0| TFTP L= HTTPQ! AR 0

8EtH A /cimc/tech-support # 7 AlAR Z4X| 28| 0| Mof| ERHAME 7S] EfLICH

EIJ
o9ttH A /cimc/tech-support # Al 74 ME{E CIO|E Tt &S Al=HErLICH
&t
10EtH| MHE{ /cimc/tech-support # (A& ALE)
show detail 2174 MHZ O0|E| T} A2 XIS AFSFS F ASH|C}

11EtAH M /cimc/tech-support # & (A& ALE)
& 217 Mu{2 clolE] Y ME e FAFLICH

ChS oo M= 7|l x| ClolE mtde st IS SCP MHHZ TS ELICH

encs01 /cinc/tech-support # scope cint

encs01 /cint/tech-support # scope tech-support

encs0l1 /cinc/tech-support # set renote-ip 172.16.0.1

encs0l1 /cinc/tech-support *# set renote-path techsupport.tar.gz
encs0l1 /cinc/tech-support *# set renote-protocol scp

encs01 /cinc/tech-support *# set renote-username root

encs0l1 /cinc/tech-support *# set renote-password

Pl ease enter renote-password:

Pl ease confirm renot e-password:

encs0l1 /cinc/tech-support *# conmt

encs0l1 /cint/tech-support #

encs0l1 /cinc/tech-support # start

Server (RSA) key fingerprint is 4b:b9:a5:14:d0:c3:64: 14: 54: 00: b9: d7: aa: 47: 1d: 6d
Do you wish to continue? [y/NYy

Tech Support upload started.

encs01 /cinc/tech-support # show detail

Tech Support:

Server Address: 172.16.0.1
Pat h: techsupport.tar.gz
Protocol: scp

User nane: root

Password:; ****x*
Progress(%: 20

Status: COLLECTI NG
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