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. Syslog MHE — 2} E{7} syslog A-IH-IE E2EOE MEStEE MY T3 2 s A&
HE dg £ &Lct XEAMIEH LI Cisco Devices for Syslog 743 $HE H XS AAIL.

. show platform — show platform E‘S‘%‘S RP, ESP, SPA 2! M3 32 X2 4EHE EAIEL]
Ct.

- show tech-support — show tech-support &2 show versionZt show running-configg Z &
St CHSH Ho| HulUIL|Ct 2t<E{o| EXI7F &3+ Cisco TAC(Technical
Assistance Center) 21 X|L|o{E OE'H._”‘"OE StEflo] EXE siZd5t7| ?lell Ol HEE FE
LICt CHA| 2ES7HLE T F 7|18 £&8517| ol show tech-supportE = Z&l3HoF & L|C}. 0|24
Bt Ao = 2l5H I=’7H|0| CHEt ’8.‘?‘.7P ’._"é'i' 2 Q7| HE A L|CH &1 show tech-support &
22 show platform EE £ show logging &2 Z &5 X| of&LICH.

- Boot Sequence Information — EP-‘?-E-IOHA‘I R FI7I Yddlsts 3 A 22 AHALICH
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- 30| HE MUAE 7t5E E9) — o HE Y MMS HESY
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Ax[Llole etxoz BXNE siZst7| @lsl Ol HEE &t & QEELIC
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Exception to IOS Thread:
Frame pointer 2C111978, PC = 1029ED60

ASR1000-EXT-SIGNAL: U_SIGSEGV(1ll), Process = Exec

-Traceback= 1#106b90f504fce8544ced979667ec2d5d
:10000000+29ED60 :10000000+29ECB4 :10000000+2A1A9C

:10000000+2A1DAC :10000000+492438 :10000000+1C22DCO
:10000000+4BBBEO

Fastpath Thread backtrace:

-Traceback= 1#106b90f504fce8544ced979667ec2d5d
c:BC16000+C2AF0 c:BC16000+C2AD0

iosd_unix:BD73000+111DC pthread:BA1B000+5DA0

Auxiliary Thread backtrace:

-Traceback= 1#106b90£f504fce8544ced979667ec2d5d
pthread:BA1B000+95E4 pthread:BA1B000+95C8

c:BC16000+D7294 iosd_unix:BD73000+1A83C
pthread:BA1B000+5DA0

PC = 0x1029ED60 LR = 0x1029ECB4 MSR = 0x0002D000

CTR = 0x0BD83C2C XER = 0x20000000

RO = 0x00000000 R1 = 0x2C111978 R2 = 0x2C057890 R3 = 0x00000034
R4 = 0x000000B4 R5 = 0x0000003C R6 = 0x2C111700 R7 = 0x00000000
R8 = 0x12B04780 R9 = 0x00000000 R10 = 0x2C05048C R11l = 0x00000050

R12 = 0x22442082 RI13 = 0x13B189AC R14 = 0x00000000 R15 = 0x00000000
R16 = 0x00000000 R17 = 0x00000001 R18 = 0x00000000 R19 = 0x00000000
R20 = 0x00000000 R21 = 0x00000000 R22 = 0x00000000 R23 = 0x00000001



R24 = 0x00000001 R25 = 0x34409AD4 R26 = 0x00000000 R27 = 0x2CE88448
R28 = 0x00000001 R29 = 0x00000000 R30 = 0x3467A0FC R31 = 0x2C1119BS8

Writing crashinfo to bootflash:crashinfo_RP_00_00_20080904-092940-UTC
Buffered messages: (last 4096 bytes only)

OSD7} &3t crashinfo It 2! F0o{ H= malo| RPoi| MMEILICEH

Router#dir bootflash:
Directory of bootflash:

bootflash:crashinfo_RP_00_00_20080904-092940-UTC
Router#dir harddisk:core
Directory of harddisk:core/

3620877 -rw- 10632280 Sep 4 2008 09:31:00 +00:00
Router_RP_0_ppc_linux_iosd-_17407.core.gz
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ool SE2 &g = Q&LICH SPA E2H0|H7F S&E35HH SPAJL CHA| = FLCH.

Aug 28 08:52:12.418: %$PMAN-3-PROCHOLDDOWN: SIPO:
pman.sh: The process mcpcc-lc-ms has been helddown (rc 142)
Aug 28 08:52:12.425: $ASR1000_OIR-6-REMSPA:
SPA removed from subslot 0/0, interfaces disabled
Aug 28 08:52:12.427: %$SPA_OIR-6-OFFLINECARD:
SPA (SPA-1X10GE-L-V2) offline in subslot 0/0
Aug 28 08:52:13.131: $ASR1000_OIR-6-INSSPA:
SPA inserted in subslot 0/0
Aug 28 08:52:19.060: $LINK-3-UPDOWN: SIPO0/O0:
Interface EOBCO/1, changed state to up
Aug 28 08:52:20.064: %$SPA_OIR-6-ONLINECARD:
SPA (SPA-1X10GE-L-V2) online in subslot 0/0

SPA EEIO|HH7} =36 crashinfo It ! F0{ HZ ml 0| RPoi| MAEILICEH

Router#dir harddisk:
Directory of harddisk:/

14 -rw- 224579 Aug 28 2008 08:52:06 +00:00
crashinfo_STIP_00_00_20080828-085206-UTC

Router#dir harddisk:core
Directory of harddisk:/core/

4653060 -rw- 1389762 Aug 28 2008 08:52:12 +00:00
Router_SIP_0_mcpcc-lc-ms_6985.core.gz
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Jan 24 23:37:06.644 JST: $PMAN-3-PROCHOLDDOWN :

FO: pman.sh: The process cpp_cp_svr has been helddown (rc 134)
Jan 24 23:37:06.727 JST: $PMAN-0-PROCFAILCRIT: FO: pvp.sh:

A critical processcpp_cp_svr has failed (rc 134)
Jan 24 23:37:11.539 JST: $ASR1000_OIR-6-OFFLINECARD:

Card (fp) offline in slot FO

StE Cl&F:core/0lAM Zo{ HE mtAUS HE + U&ELICH



Router#dir harddisk:core
Directory of harddisk:/core/

1032194 -rw- 38255956 Jan 24 2009 23:37:06 +09:00
Router_ ESP_0_cpp_cp_svr_4714.core.gz

ZEMNAS FHMEOE REE £20| Z&E = U&LICH

Router#dir harddisk:tracelogs/cpp_cp*
Directory of harddisk:tracelogs/

4456753 -rwx 24868 Jan 24 2009 23:37:15 +09:00
cpp_cp_F0-0.10g.4714.20090124233714
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Dec 17 05:50:26.417 JST: %IOSXE-3-PLATFORM: FO:
cpp_cdm: CPP crashed, core file /tmp/corelink/
Router_ESP_0_cpp-mcplo-ucode_121708055026.core.gz

Dec 17 05:50:28.206 JST: $ASR1000_OIR-6-OFFLINECARD:
Card (fp) offline in slot FO
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Router#dir harddisk:core
Directory of harddisk:core/

3719171 -rw- 1572864 Dec 17 2008 05:50:31 +09:00
Router_ESP_0_cpp-mcplo-ucode_121708055026.core.gz

Linux HE S&

Cisco ASR 1000 SeriesO| A Linux 722 RP, ESP 2! SIPO{|A A&=ElL|C}. Linux 70| S &5tH
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Linux < S AMYEE = U&LICH 74 Zo{ ol 37|= 100MBE ZF_J"—P°F 2 &LCt

Router#dir harddisk:core
Directory of harddisk:/core/

393230 ---- 137389415 Dec 19 2008 01:19:40 +09:00
Router_RP_0_kernel_20081218161940.core
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