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IEZ|E| 2 7 A

HZ 2| HZ|E| L F = CHS T Z2 MIPS(MultiChannel Interface Processor) 7[8F = 2 MM X Zof|
M ghAErL|CE

. Cisco 4500/4700 Series 2} E4
. Cisco 7500 Series 2t E{(RSP1, RSP2, RSP4, RSP8, VIP2-10, VIP2-15, VIP2-20, VIP2-40,
VIP2-50)

. Cisco 7000 Series 2t<*E{(RSP 7000)

. Cisco 7200 Series 2 E{(NPE-100, NPE-150, NPE-175, NPE-200, NPE-225, NPE-300)

. Cisco 12000 Series 2IE{L! 2} E
CH22 AAE LHO| ofH m2|E|E B R[sts Aot #RE 2 7t x| HIAIX K LCHES &2 & ™5tHK|
OL X2 7+E UHHE{Ql IH|/K|7<|E E o).

. show version BH £=20{|M CtE2 AR LICH
System restarted by processor memory parity error at PC 0x6014F7CO,
address 0x0
CC =
4
System restarted by shared memory parity error at PC 0x60130F40
Cisco C|HFO|A 04 A show version EZE 2| £240| = A< Cisco CLI AnalyzerE AF&35+04 &
MR EA U = AIg 2 EAE = U&LICHCisco CLI AnalyzerE AM&35te{H SSE 12
Olo{oF tH 23 Q1%|1 JavaScript7t &3t c|o{ Qlo{oF EL|Ct.
. 24 21 E = crashinfo IHUoM CtE & & gLICt
- *** Cache Error Exception ***
Cache Err Reg = 0xad40labba

data reference, primary cache, data field error , error on SysAD Bus
PC = O0xbfcl7950, Cause = 0x0, Status Reg = 0x3040d007

- Error: primary data cache, fields: data,
virtual addr 0x6058A000, physical addr(21:3) 0x18A000, vAddr(14:12) 0x2000
virtual address corresponds to main:data, cache word 0

Low Data High Data Par Low Data High Data Par
L1l Data : 0:0xFEFFFEFE 0x65776179 0x13 1:0x20536572 0x76657220 0x89
2:0x646F6573 0x206E6F74 0x9C 3:0x20737570 0x706F7274 O0OxF8

Low Data High Data Par Low Data High Data Par
Mem Data : 0:0xFEFFFEFE 0x65776179 0x13 1:0x20536572 0x76657220 0x89
2:0x646F6573 0x206E6F74 0x9C 3:0x20737570 0x706F7274 O0OxF8

- *** Shared Memory Parity Error ***
shared memory control register= 0xffe3
error(s) reported for: CPU on byte(s): 0/1

- $%$PAR-1-FATAL: Shared memory parity error
shared memory status register= 0xXFFEF
error(s) reported for: CPU on byte(s): 0/1 2/3

- %RSP-3-ERROR: MD error 0000008000000200
$RSP-3-ERROR: QA parity error (bytes 0:3) 02
%$RSP-3-ERROR: MEMD parity error condition
$RSP-2-QAERROR: reused or zero link error, write at addr 0100 (QAa)
log 22010000, data 00000000 00000000
$RSP-3-RESTART: cbus complex
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-  S%RSP-3-ERROR: CyBus error 01
%$RSP-3-ERROR: read data parity
%$RSP-3-ERROR: read parity error (bytes 0:7) 20
%$RSP-3-ERROR: physical address (bits 20:15) 000000

- 3%RSP-3-ERROR: MD error 00800080C000C000
%$RSP-3-ERROR: SRAM parity error (bytes 0:7) FO
$RSP-3-RESTART: cbus complex

AXZE Ol 3 Ii2|E| &

F 7tX| f82 2Bl 27 7F JA&LICH

. AZE HEIE| LF0|HE 7= & Ll x| =&(0d: 1 == 0)0| HEE m &gt
CPUMIM & Zx5te B2, 0|28t 2LF = AlAEIO| crash(2F 71 =7 E7ts 8 o /= 4
L)t HLE CHE AARIE S5t S g L|CHod: MEMD(uH?' HEZ 2ol @F 7 U AR

AZE IIEE| QR YME B EELI FE QAE D

CyBus S&40| CHA| A|ZFEILICH.
Me ZeUt QisLIctAZE Tig|E
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7 Zotof 2MH AT E THZ|E| LF &= SHE EIE| LFECH 10~1008H &b g gL ch it
BtM Ciscodl M= AFEAE7F A|5H7| ™of| & #Hmij TH2|E| L FE 7ICt2leE ZJ0| E&LICHo[ZE Al

ot LHESIF 0l O|xlE S&0| 3+ Eo{SLICH

28 42|

chPEof HIZ2[7} of2] R0l QISLICHOIBMo 2 2E HEE| /RlE HEE| L7l BES &
2 £ UK CHEES HZE BEXMe 88X RAM(DRAM) E= 3% RAM(SRAM)OI| A 223
ZE0f met o M2 2| /X7t SEE LA=X], stE HEE| 272l B2 ofH FES W5l

st=X| Felg = AU&LIch
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Cisco 4500 %! 4700 &3H&

Cisco 4500 2! 4700 Z34Z0i M crashinfo It 22 Cisco I0S® Software & 2|4 12.2(10) &
12.2(10)T O[T HTOIM AHSE = gigLct.

LRI YAet /IRIE HE + U T K| GH2 2& 230l A "restart reason"S FHQlet T
show version 29| &340l M CIS& & QIgLICt.
. DRAM2| HE|E| L 7.5 = ¥ EIREE 8522 LA EE3IX| &t 2 F? show version £33

2 OS2t Z&Lch
System restarted by processor memory parity error at PC 0x601799C4,

address 0x0
System image file is "flash:c4500-inr-mz.111-14.bin", booted via flash



ok

crashinfo IHUS AR E %= QI7{L} 24 27t A ZL OS2 Z2 LI8S £ £ el
Ct.

*** Cache Error Exception ***

Cache Err Reg = 0xa0255c61l

data reference, primary cache, data field error , error on SysAD Bus

PC = OxbfcOedcO, Cause = 0xb800, Status Reg = 0x34408007
DRAMOIM THEIE| 27 7+ yhE ™o 2 g5t DRAM = MAlo] Z&ho| USS LiEtLICH
E| 2ol MAIE M 7HT 7-ILP S o] TA HIZHS A5 242 DRAM 22 CHA| &H4F5H0{ 24
£ it A2 %X gt o™ DRAME & Hmf EFAIZ wAEfLICHO|Z A 5tH HEE| 2F
7t st X| A& LICHEIRE 7L A& ST MAIE WAL Ch

- SRAML| HZ|E| 2 7: 5= ¥ CIREHE =322 CtA| =5t X| 2t 2 B2 show version FF
’<E'.=|C> |_—_|. |. 7FA|_||_—_|._
System restarted by shared memory parity error at PC 0x60130F40
System image file is "flash:c4500-inr-mz.111-14.bin", booted via flash

crashinfo HUS AAEE = U7HLI 2& 27| X E FR OIS0 €2 LI =2 = ULl
Ct.

*** Shared Memory Parity Error ***

shared memory control register= 0xffe3

error (s) reported for: CPU on byte(s): 0/1

s

$PAR-1-FATAL: Shared memory parity error

shared memory status register= OXFFEF

error (s) reported for: CPU on byte(s): 0/1 2/3
e

*** Shared Memory Parity Error ***

shared memory control register= 0xffdf

error (s) reported for: NIM1 on byte(s): 0/1 2/3

rS gk

- CPUO] Ciall 277+ 21 %|# SRAME WA EL|C.
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(9ol 23 of &%),

RSP(Route/Switch Processor), NPE(Network Processing Engine) % RP(Route
Processor) &3 &

Cisco 4000 Series?} OF2H7FX|2, 0|28t ZEHE S| DRAM &= SRAMO]| Z&0| Q17| HEY £
&L|CHES A& 0| /e Z2MM FHE(RP, RSP EE &= NPE) [[H._OE' 4 Ql&LIC} Cisco 7000 2!
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crashinfo It & & =0{M CtS 27 HAIX| & stLIE HQIELICH

DRAM =& SRAM(MEMD)2| I{Z|E| 2 &/



Error: primary data cache, fields: data, (SysAD)

virtual addr 0x6058A000, physical addr(21:3) 0x18A000, vAddr(14:12) 0x2000
virtual address corresponds to main:data, cache word 0

EEe

Error: primary data cache, fields: data, SysAD
phy21:3 0x201880, val4:12 0x1000, addr 63E01880

O|= RSP AtAof EX7t AUAS S LIEHALICH X 7F 8 B2 st UAHRI EXMY + U&L
Ct.

SRAMO|| M T{2|E| 2 F &

RSP2| B Ch31 Z 2 HAIXIZF EAIE = JU&LICH

%$RSP-3-ERROR: MD error 0000008000000200

$RSP-3-ERROR: QA parity error (bytes 0:3) 02

$RSP-3-ERROR: MEMD parity error condition

$RSP-2-QAERROR: reused or zero link error, write at addr 0100 (QA)
log 22010000, data 00000000 00000000

$RSP-3-RESTART: cbus complex

rr

CCc
o

$RSP-3-ERROR: CyBus error 01

$RSP-3-ERROR: read data parity

$RSP-3-ERROR: read parity error (bytes 0:7) 20
$RSP-3-ERROR: physical address (bits 20:15) 000000

SRAMO]| 22 E I Z|E|E 7|8 5t= CHE QIE{H 0|A T2 MIMofl CHEE E A7} Qi BR(o: VIP2-
1-MSG 27 HIAIX|) HH2IE| 2F 2| 7t& 2 22 SRAM AHA|ILICH O] B RSPE WA ELICH

CHE 27/ HIAIX|ZE QIEHO|& 22 MAM7F AR E THE|E|E 7ISECtT AT 2ol Q7L
X YFHE 7Y &+ &L

Ct71s QIEHo]lA Z 2 XX

ol
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3 5ok BFLICt.

- MHIA @FHE d7| Mol =8E EXHERE.

- show technical-support B £2i(7} 58 8 enable 2E)

. showlog & £H = 2 AXM(ME 78t E9)

. crashinfo It (U= B, ot E| show technical-support B3 £240i| Z & | X| &t 2 732 )crashinfo I}

0424 7 Q= B 2F ZEGHAAIR)
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